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“On earth there is no purifier as great as knowledge.” 

 

I am delighted to introduce you to Jagran Lakecity University (JLU Bhopal). At JLU, we think of 

education as the means of developing our greatest abilities, because in each one of us there is a 

personal hope and dream which when fulfilled, can be translated into benefit for everyone and 

become a great strength for our nation. 

 
We at “Jagran Social Welfare Society’’, the promoting body of JLU, are focused on our mission of 

making quality higher education more accessible and affordable so that many more students can 

pursue their dream of excellence. It’s a mission we believe, will help make the world a better place. 

 
We dedicate ourselves at JLU, to create human capital for our country and the world, endowed with 

beautiful minds. Our purpose is to prepare students for exciting careers and lifelong achievements. 

 
We believe that when our students succeed, countries prosper and societies benefit. 

 

You are welcome to Jagran Lakecity University. 
 
 
 
 
 
 
 

 

Mr. Hari Mohan Gupta 
 

Chancellor, Jagran Lakecity University Bhopal 
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The world we live in today has been shaped by the toils of our visionaries who paved our present with enriched 

knowledge and technology. Through extensive research in the arenas of Humanities, Arts, Commerce, 

Management, Science, Law, Media; the borders between fact and fiction have been rendered nonexistent. It is on 

the basis of such validated investigation of facts that we perceive the world around us and create future visionaries. 

Since its inception on 24
th

 April, 2013, Jagran Lakecity University has been dedicated to provide quality education 

under the tutelage of its governing body, Jagran Social Welfare Society. In its attempt to provide practical 

knowledge and develop critical thinking, Jagran Lakecity University initiated the Jagran International Journal on 

Contemporary Research which documents investigations and research work on quotidian as well as professional 

areas from across the globe. The journal intends to bring out utmost specialized and academic cognizance through 

multidisciplinary research techniques in the various disciplines of education.  

 

Our constant endeavor has been to amass a wide variety of research papers from different dimensions of 

knowledge. Research is nothing but seeking out the previously known spheres of knowledge and wisdom under a 

myriad of lenses and novel perspectives. The validation and reliability of information and research is ensured 

through the rigors of peer review and scrutiny. This up gradation of facts and data fortifies the future of academic 

brilliance. The mission of the university is to promote global learning and outlook by drawing from spiritual, 

cultural, intellectual and economic recourses from across the world to enrich and strengthen its research programs 

and resources to promote values and to seek new summits of knowledge.  

 

The current issue of the journal is a continuation of its modest attempt to carry forward our mission to be the sought 

after destination for scholars from across the nation and abroad. The university takes pride in its world class 

infrastructure, state of the art facilities, brilliance of teaching and research and invites you to partake in this unique 

knowledge enterprise. We beckon you to seek wisdom and explore realms of knowledge to transform the world into 

a better place. 
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On behalf of the Management, the Editorial Advisory Board and the Editorial Team of the Jagran International 

Journal of Contemporary Research, I take this opportunity to wish all our readers a very happy, prosperous and 

knowledge-filled New Year 2017.  

Jagran International Journal on Contemporary Research (JIJCR) is a blind peer-reviewed journal in publication 

since 2013. Our continuous striving is towards providing a platform for academicians, professionals and students to 

share their knowledge, learning and practical experiences with its readers so as to instill a grain of curiosity and to 

motivate towards gaining practical knowledge. The aim of the journal is to meet the needs of continuing education 

on contemporary issues and to publish articles of scientific excellence.  

Advancing technology has helped breaking the boundaries making fusion of knowledge from various domains 

possible. Subject specific journals are not always competent in bridging the knowledge of diverse disciplines and, 

hence, JIJCR was envisioned to capture the efficient documentation of such practical research work in 

multidisciplinary aspects from across the atlas and bring together research from various avenues to a single 

platform. Setting the highest standards of ethics, we wish to capture the imagination and passions of the reader as 

well as the intellect. 

I revere the involvement of a number of people whose active participation made this publication possible. I am 

thankful to the distinguished members of Editorial Advisory Board and express my sincere gratitude to Editor - at- 

Large, Managing Editor, and Organizing Editor. Their counsel and support makes the Journal the source of 

knowledge that it is. I would like to thank the reviewer’s for their high standards of peer review for the manuscripts 

submitted. I am fortunate to be supported by a highly effective team.  

We aspire to be the predominant preference of brilliant research work equipped with avant garde submissions, 

strategic review and publication processes partnered with the most galvanizing International Advisory Board. 

Research and knowledge know no boundaries and, hence, we welcome papers from all disciplines. In the spirit of 

incessant expansion, any constructive input towards improving the Journal is very welcome. 

 
 
 
 

 
Dr. Ruchi Sharma 

 
Director, School of Humanities & Arts, Jagran Lakecity University, Bhopal 

 
Chief Editor, Jagran International Journal on Contemporary Research 
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MESSAGE FROM THE EDITOR 
 

 
We bring to you with much joy, the current issue of Jagran International Journal on 

Contemporary Research (JIJCR). 

 

The inclination of the journal and our dedication is towards the compilation of eminent 

research papers, with an aim to make the journal a place that allows the authors to publish 

quality research in an open format. The process of publication will be and has been done 

rapidly and to the highest standards, with special thanks to all the reviewers who supported 

the Journal and evaluate all research scripts submitted to the Journal. 

 

It has been a rewarding experience serving as the editor. The backdrop of scholarly 

publication is changing rapidly. The demands and expectations of authors as well as 

readers have resulted in the shift in standpoint of editors and publishers. We, at JIJCR, are 

honored to share the work of steadfast and thoughtful authors.  

 

I would like to thank and express my gratitude to all members of the Editorial Board for 

providing the support and feedback necessary to find, develop, and publish material of 

such consistent high quality. 

 

Our consistent efforts are aimed at enhancing the visibility and overall quality of the 

Journal by attracting more high quality submissions. We hope to share the vision of our 

readers and move forward towards more productive issues in the future. We anticipate that 

this issue would be of immense value and will be functional in enhancing reader’s 

thinking process and perspectives. We hope the Journal will provide a significant conduit 

for scientific enquiry on an international echelon. 
 

 
 
 
 
 
 
 

Ms Urvashi Shrivastava 
 

Faculty, School of Humanities & Arts, Jagran Lakecity University, Bhopal 
Editor, Jagran International Journal on Contemporary Research
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DIGITALIZATION – DAWN OF A NEW ERA IN BANKING 

  Mrs. Namrata Kishnani 

Asst Prof, Department of Management, Bhopal School of Social Sciences, Bhopal. 

Abstract: 

The bloom in IT and its related services in the last decade have proved to be remarkable in the history of 

Indian Economy and leading to multiple reforms in financial system .Last few years were marked by some 

of the path breaking changes which are - the growth of smart phones and penetration of internet / Wi-Fi in 

Indian masses. The current changes in the country were a reflection of the potential of Internet of things 

to galvanize the economies. Access to worldwide information through internet led to increasing 

expectations of smart solutions by customers. A similar pressure to ease the complexities and bottlenecks 

in the existing financial system with progressive reforms to bring incumbent changes provided a ground to 

private players. The economic regulators taking a cue from foreign countries have started visualizing a 

cashless economy as a double edged weapon – financial inclusion and to regulate the loopholes (tax 

evasion, black money, aids not reaching the right person, etc). This could be achieved by integrating 

technology and customer preferences within the financial set up termed as Digital Banking. Digitalization 

in modern economies is the key to bring forth the transformation along with transparency and 

competitiveness. It offers an umbrella of services ranging from normal banking operations, remittances, 

transfers, bill payments, wealth management, and continuous customer support 24*7 through net 

banking, digital wallets, lockers, signatures, online interactions and many more. It is not limited to cash 

transactions so the industry sees the presence of both the non banking and banking players into the 

arena. However, any distinguishable change can be set forth on the rolling table when the four pillars of 

supportive reformatory environment, leveraging technology, conducive infrastructure and large customer 

base stay erect to hold the massive transition and bring stability. 

Keywords: Digitalization, Digital wallets, Net banking, Tax evasion, Money Laundering. 

Introduction: 

Swiping a card to pay your taxi bill or transferring money into your relatives or friend’s account 

immediately within few minutes a few years previously was just a dream vision. The Indian financial and 

Economic set up has seen some of the most prominent and significant changes in its payment landscape 

in last few financial years.  Morr committee recommendations with an objective of Financial Inclusion saw 

a fleet of revolutionary amendments in Indian Banking. Financial inclusion is broadening the financial 

services to those people who have minimal or no access to financial services. It also covers financial 

literacy and consumer protection with an imperative of economic and moral efficiency. The micro credit 

institutions and other government schemes initiated to free the customers from glitches of high interest 

charged from money lenders and complex procedures saw only a microscopic change while increasing 

the burden on government. Later it was felt that the paucity of current resources and infrastructure 

requires a catalyst to foster developmental growth which could be served by technology. There was wide 

dispersion and imbalanced growth in the urban areas too. This came as realization of laid back existing 

financial setup and a necessity to expand.  

RBI under an umbrella of non profitable organization National Payments Corporation of India (NPCI) 

advanced to offer 24*7 Immediate Payment Service (IMPS), Aadhar based money transfers, RuPay 

Cards and digital wallets for bills payments, recharges depositing through a bank account but cannot be  
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withdrawn. This has changed the whole outlook of the economy which is presently marked by technology 

and competitive spirit to enhance customer experience. (Shri G.Padmanabhan, Executive Director of RBI 

in a panel discussion at the Joint European Central Bank Conference, Paris 21
st
 October 2013 – “ Retail 

Payments at Crossroads : Economics, Strategies and Future Policies”). The RBI called upon the bids 

from Private individuals / corporate to set up Payment banks and it flooded the market by many private 

payment solution providers and non banking financial operators. 

The foundation stone in the payment services was laid by the burgeoning telecom and retail industry who 

encashed the increasing users of internet enabled smart phones technology to enrich the customer 

experience. Thus, the changing expectations of consumers (majority youth) built a roadmap for existing 

banking and other non-banking organizations to break the complexity of traditional systems. There was a 

large scale realization of the pivotal role of digital technology since last couple of years in determining the 

growth trajectory of any organization especially telecom, retail industry, who took a leap offering digital 

wallets. The opportunity to unleash the potential market the financial industry moved into digital space 

advancing into net banking, mobile apps, prepaid payment instruments like vouchers, gift cards, etc. 

Digital Banking cannot be defined specifically as it is quite vague and interpreted by the customers and 

providers as per their own understanding. “It  is the application of technology to ensure seamless end-to-

end processing of banking transactions/operations; initiated by the client, ensuring maximum utility; to the 

client in terms of availability, usefulness and cost; to the bank in terms of reduced operating costs, zero 

errors and enhanced services” (Stanley Epstein, Citadel Advantage Ltd). Industrial revolution and world 

wars has set the stage for introduction of a paper currency instead of Gold. Later in 1990’s the 

Information Technology has started mending ways for digital transactions and electronic money like 

Bitcoins. It is an innovative medium to expand substantially in low value, high volume along with minimal 

errors adding value to customer experience. It further caters to achieve financial inclusion mandate in 

unbanked areas and expand its horizon. However, it cannot be considered as a replacement tool instead 

it is an assistance channel to offer smart solutions offering full range of services (Savings, Investments, 

Small loans, Credit Cards etc) for increasing economic activity in untapped markets ensuring balanced 

regional and sectoral growth. 

Initiatives of Indian Government and RBI for Digitalization: 

Although the digitization story in India is fairly new but highly progressive due to increasing expectations 

of customers and technical movement supported by socio economic reforms. The four major steps for 

transforming India are: Digital India, emergence of new payment service providers, economic reforms and 

enhanced customer experience in global markets. 

Digital India: India is rapidly pacing to be a digital mammoth with more than one billion mobile 

subscriptions with nearly 240 million smart phone users with access to 3G or 4G services. The 

government initiative to set up national fiber optic cable to provide broadband internet connectivity in 

almost 250000 gram panchayats is further set to increase the internet usage. It banked upon the 

changing demographic and structural factors to introduce technical reforms in financial sector like e 

signatures, e-lockers, etc. Banking and Payment sector has started taking a forward leap by transforming 

the traditional methods by improved technological models. 

Economic Reforms: The Reserve Bank of India has recognized it as one of the most safe and quick mode 

of Financial Inclusion. Introduction of Payment and settlement act 2007 was sought so as to change the 

consumer behavior and creating a cashless ecosystem.  It has reformed many legislative directions like  
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forgoing KYC process for prepaid instruments transactions up to Rs. 10000, linking Aadhar to bank 

accounts and exemption of two factor authentication for small transaction amount. It has given nod to a 

unified payment interface which will merge immediate payment services, automated clearing houses, 

RuPay cards and others into one common platform. This will eventually lead to seamless interoperability 

and unlocking multiple solutions giving access to all providers from a common platform to bring 

convenience and uniformity of transactions. 

Emergence of New Payment service providers: The payment arena is experiencing the inflow of many 

unexpected business ideas with the onset of new digital era since 21
st
 century to increase value 

proposition for customers. The online platforms like PayTM, Ola, Make My Trip, Yatra catered to 

customer preferences through continuous assistance (Pre and Post Purchase) and increasing the pocket 

share and loyalty through a radical medium of Digital Wallets. The brick and mortar organizations too 

selling apparels or groceries like Lifestyle, Westside, HyperCity as a marketing strategy to up sell and 

create repeat sales offered priority cards, vouchers, gift coupons, wallets to deposit points on each 

purchase  invented electronic currency. The private players were recently issued licenses to establish 

payment banks. 

Enhanced customer experience in Global Markets: The value addition in services offered to consumers 

through mighty players from non banking entities has enlarged the customer horizon. The superior end 

services using improvised technology like biometrics have raised their expectations foreseeing the 

possibilities of revolutionary changes from banking sector. They wanted to make their experience less 

cumbersome and enriching. The global transformations and standards were replicated in the economy to 

bring forth the desired changes. 

Review of Literature: 

Banks in the last decade was in their comfort repository with personal selling to few customers with hardly 

few competitors. The IT revolution saw a radical transformation by new entrants from other industries 

competing with existing banks through technology driven innovative product offerings. The financial arena 

was floated with a new experience of digital banking that offers two benefits – effective operations and 

enhanced customer experience (Eistert.T, Deighton.J, Marcu. S, Banking in a Digital World, A.T.Kearney, 

Pg 2). 

As per Valedictory address delivered by Shri S. S. Mundra, Deputy Governor, Reserve Bank of India at 

the International Conference on National Payment Schemes organized by NPCI on May 22, 2015 RBI 

website, the volume of transactions from cards have gone up to 1737 million in March 2015 with a value 

of Rs 3.3 trillion. Similarly, the volume of RTGS transactions touched 92.77 million which shows the 

tremendous scope of technological expansion in banking field. Digital banking has currently offered only 

few value additions to existing functions by technically transforming them through mobile apps, wallets, 

personal finance management tools which can be further elaborated.  

The RBI “Payments and Settlement Systems in India – Vision 2018” draws the broad contours which 

revolve around 5 Cs – Coverage, Confidence, Convergence, Cost and Convenience. To fulfill this goal it 

focuses on four strategic initiatives – responsive regulation, robust infrastructure, customer centricity and 

effective supervision. It plans to take hold on both customer centric approach and supervisory framework 

for streamlining the customer problems and strengthening the resilience for high value / retail 

transactions. In this direction National Payment System Corporation of India had already taken few steps  
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like introducing ECS (electronic clearing system), fund transfers, RTGS/ NEFT, RuPay cards, immediate 

payment services (IMPS), automated clearing system, etc.  

The RBI Vision 2020 in a similar direction also focuses on integrating the technology with traditional 

banking to wean customers slowly towards a cashless economy efficiently. The joint efforts of banking 

and non banking organizations to provide seamless payment services already implied in foreign countries 

can be adopted according to our economic model and necessities (Vodafone along with banking partner 

started M-Pesa in Kenya). RBI has established a working committee on financial technology to 

understand the paradigm of FIN – TECH. 

Objective of the Study: 

The Indian government and the RBI aims to achieve maximum fiscal inclusion i.e. broadening fiscal 

services for people who have minimal or no access to it along with greater literacy / awareness.  There 

has been a substantial progress in the space of digital banking which has been geared by the non 

banking sector but skewed due to regional and educational disparity. It was later realized by the 

traditionally existing banks that if they don’t adapt to the changing norms – digitalization – they would be 

losing the ground sooner or later.  

The aim of the research is to study the economic market in terms of digitalization in India and the 

structural changes in the area. The researcher wants to analyze the measures and tools adopted by 

banking and non-banking organizations towards digitalization and the problems faced. It also tries to 

create an understanding of the knowledge (or awareness) of customers from the term “Digitalization” in 

banking. 

Research Methodology: 

The research is a descriptive study based on secondary data collected from the various articles and 

papers available online. It also turns over the pages of RBI notifications, press releases and reports to 

reflect the regulatory reforms already taken towards digitalization in economy and the vision. It will 

therefore foresee the changes that may occur in Indian and global scenario. It also presents a collection 

of primary data collected by previous researches to draw an understanding of the momentum in Indian 

Payment space. It helps to know the customer awareness on changing trends in Indian Banking arena- a 

catapult of technology.  

Findings: 

The increasing sweep of Online shopping in Indian story since last few years have taken the experience 

and expectations of customers beyond the understanding of market players dramatically. The reach of 

technology in every sphere and within all classes of users have changed the outlook how economy 

functions? This has been corroborated by prominent players like OLA, Uber who took a step ahead by 

introducing and collaborating with existing payment service providers to pay for their cab rides. The 

hassle free approach not only eased the operational efficiency but also delivered a delightful experience 

to users.  

The current observations regarding internet usage reveals an increasing spurge of internet use through 

mobiles displacing the laptops / desktops. It can be validated by a study conducted by Accel Partners on 

Ecommerce in India, which showed online shopping through mobile phones grew by 800 % in 2013 and 

is expected to clock a compounded annual growth rate of 150 % up till 2016. The advancement of smart  
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phones and internet penetration have recorded the growth of customers using mobile for shopping, bills 

payments, etc. up to 64 % and foot falls in traditional branches reducing by 25%.   

Indian Banks with the yesteryears enormous cash rich model visualizing the changes is gradually shifting 

to cashless model. Investments and promotion of Indian Government to Aadhar linked accounts 

(Biometric authentication no need of KYC), RuPay cards, National Fiber Optic Cable network, Pradhan 

Mantri Jan Dhan Yojna, Bharat Bill Payment System was some of the recent developments that gave a 

momentum to introducing digital banking (wallets, encrypted money  payment system, etc). It will indeed 

lead to cost reduction and better user experience for customers (using it for standardized routine bill 

payments and recharges) and also create a financial ecosystem with chances of less money laundering 

and tax evasion. The foray of many Indian Private and Nationalized banks into the Mobile apps like SBI 

Buddy from SBI, Pockets from ICICI, Lime by Axis and others like PayZapp by HDFC validate the 

increasing share of digital and mobile wallets in the payment service arena. The traditional banks are 

leveraging the existing customers as captive for their Digitalization activities using their profile ids to log in 

and authenticating transactions. Therefore, giving a big competition to emerging non banking firms in 

terms of reliability and credibility, this mostly plays as a decisive factor. 

The GOI plans of huge investment in Digital India plans which also introduced digital lockers and e-

signatures ensuring a safe place for keeping their documents in electronic format linked to their Aadhar 

gave a push to financial inclusion plans through technology. This will definitely bring innovations adding 

incremental value and disruptive new models. It will serve as a key to integrate the entire financial 

ecosystem in future bringing forth all the stake holders offering specially designed products interacting 

through online, mobile and social media platforms. 

Mobile wallets in India can be first traced prominently in the telecom industry led by Airtel Money and M-

Pesa from Vodafone which was soon followed by Idea (Idea Money), Reliance (Jio), Tata (mRupee) that 

were mostly used for mobile recharges of its Customers. PayTM, MobiKwik and other followed in the 

private space by extending it to a common platform for all kind of recharges, bill payments, etc. The hyper 

activity in the area offering substantial discounted deals and acquisitions like SnapDeal acquiring 

Freecharge, FX mart by Flipkart created an increased awareness in the Indian market. The number of 

license applications for the new payment banks have increased to 46 in 2016 validating the growth in this 

field. Eleven entities were issued licenses to achieve the RBI objective of financial inclusion, who will be 

accepting the deposits and making payments but not lending credit through loans, credit cards offering 

bank accounts accessibility with freebies. 

The number of customers using active wallets (80-85 million) has already exceeded online banking (60 

million) in 2015 -16 as it has grown to be most preferred mode of micro transactions (on an average Rs 

620) who refund their wallets from Debit / Credit cards. The recent trends in the payment industry are 

indicating some of the marked revolutionary changes in coming years supported by demographic and 

structural features. 

Limitations: 

The study illustrates the limitations of interoperability among bill pay desk and ancestral habit of carrying / 

using cash as a barrier to low penetration of digitalization. It can also be mentioned that as demographic 

factors were responsible for the changes, it is also a limiting factor as the age group above 40 yrs is not 

welcoming the digitalization due to traditional habits and low trust worthiness. This influenced most of the 

e-commerce players to adopt the cash mode for transaction for higher acceptability (sales) even after  



6 | P a g e  
 

 

potential threats of pilferage and logistic issues. The glitches will take a couple of years to resolve for 

which infrastructure and regulatory  reforms, both, are required to pursue the potential customers with a 

focus on multiple services (utility bills, travel sites, grocery, point of sale, etc) by a single provider.  

As per our research, the customers are unenthusiastic due to complexity of multiple authentication and 

remembering multiple login ids and passwords for petty monthly transaction without any value proposition 

accompanied with this mode. The poor infrastructure leading to technical errors add as fuel to fire as 

there are multiple network failures and connectivity issues that demotivates the users. The operational 

complexity for merchants without any potential benefit and up skilling of the employment force 

requirement acts like a gravitational pull for inclusive growth of economy. 

Ex Deputy Governor of RBI, Dr Raghuram Rajan at 12th IDRBT Technology Awards foresees the 

expanding reach of technology to achieve fiscal consolidation which comes along with some of the 

potential threats. He addressed that the RBI concerns can be mainly charted out as cyber security, 

continuous technological up-gradation increasing customer expectations, fin-tech companies 

systematically disrupting the cash system competing existing banking system through innovative tech 

options like e-currency, framing guidelines to take full advantage of payment systems handling huge 

volumes with primeval infrastructure and promoting technology enabled banking system at low cost 

among masses to reduce the cost of brick and mortar systems.  

It also observes the importance of framing regulatory guidelines and security standards for payment 

gateways, mobile banking and cloud computing for maintaining data security and data privacy. It takes a 

lot of time and research to set directions to curb money laundering and anti terrorist funding the cost 

involved bringing these innovations in cryptography and network technology to a platform is also huge 

factor that impacts the success. 

Suggestions: 

Currently, digitalization is more popular buzz word among youth dwelling in urban cities due to more net 

savvy and literate people. It is fast expanding its feet in tier 2 and tier 3 cities too. As per our research the 

convenience (or the ease of use) and the incrementing scope of its usage in multiple points of sale 

ranging from apparels to grocery is bound to increase its popularity. As per the opinion of 45% of the 

people, convenience is outmost priority and followed by discounts and freebies (28%). Thus, it stresses 

on increasing regulatory support and freebies like discounts, paybacks to instill more customers in the 

system. The existing customers can be retained and new customers can be drawn through proper 

structural and regulatory support system. The financial literacy at base level especially among youth and 

women can increase its scope largely.  However, the security feature cannot be sidelined with 

convenience and user friendliness. It needs to address both the operational and functional ease with 

secure models which can be easily comprehended by all classes of people to bring a mass change. 

Conclusion: 

Technology plays a very vital role to integrate the complexities in system to offer convenience and 

portability to large volumes of data easily at low cost. It will definitely serve the purpose of fiscal 

consolidation and improved financial decision making. Nothing comes free of cost but with its own 

baggage. The Indian Financial system is also on verge of big transition but with an inherited problem of 

poor infrastructure, resources and literacy of customers to comprehend the complexities associated with 

it. The key is to create awareness and strong regulatory reforms needed to structure its impactful  
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implementation dealing with menace of cyber threats. Let me conclude a successful ICT industry can 

partner with the finance industry to revolutionize financial inclusion in this country.  
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AN ANALYSIS OF DECLINING CONTRIBUTION IN GDP OF AGRICULTURE SECTOR IN INDIAN 

ECONOMY 

(Study of Relationship between PCNSDP & Male & Female Working Population) 

Dr. Anamika Shrivastava 

M.A., Ph.D. (Economics) 

Abstract: 

Agriculture is one of the prominent & magnificent sectors of Indian economy. The development of an 

economy mostly depends upon its natural resources under which agriculture sector plays a very 

significant role. But unfortunately the contribution of this sector in our economies GDP is continuously 

declining. Rapid industrialization process, migration of people from rural to urban area, backwardness of 

agriculture sector itself is the fundamental cause of declining contribution of the sector. Apart from these 

fundamental factors some other factors are equally important for poor performance of agriculture sector, 

to which we analyzed in the present paper. 

Government’s policy & their target under five year plans towards agriculture sector, % area & food grain 

production, budget estimate & actual expenditure, per capita net availability of food grains are those 

factors which were analyzed in the present paper to reflect the agricultural scenario of the country. The 

present paper is an attempt to examine about the cause & factors by which the agriculture sector 

participation is declining & try to find out the path by which this sector’s efficiency can be enhance.  

Key Words: Agriculture, GDP, Budget estimate. 

Introduction: 

Agriculture has always been the backbone of Indian economy. Despite concerted industrialization in the 

last six decades agriculture still occupies a place of pride. Indian agriculture had reached the stage of 

development & maturity much before the now advanced countries of the world embarked on the path of 

progress. At that time there was a proper balance between agriculture & industry & both flourished hand-

in-hand. Agriculture is the centre point to all strategies of planned economic development in India. 

The decline of agriculture’s contribution to national income is a central feature of economic development. 

The share of GDP originating in agriculture initially greater than 50% in many poor countries is typically 

much less than 10% in wealthy nations. 

More than twenty years of economic liberalization had adversely affected the Indian agriculture. The most 

prominent sign of this is in the drastic decline in the growth rate of food grains. The rate of growth of 

agricultural output was gradually increasing in 1950-1990, & it was more than the rate of growth of the 

population. 

But after liberalization & towards the end of the 90’s the rate of growth declined to 2%. The rate of growth 

of agriculture & allied sectors was just 1% per annum during the year 2002-05, as a result per capita 

availability of food grains decreased. The growth rate of population becomes higher than that of food 

grains. Further agriculture (including allied activities) accounted for only 14% of GDP (at constant prices) 

in 2012-13 (Economic Survey, 2013-14) while it was 15.2% during the 11
th
 plan period. 

Again, if one observes “Indian agriculture is currently passing through a period of severe crisis. Although 

some features of the crisis started manifesting themselves, in certain parts of India during the late 1980’s, 
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the crisis has assumed a serious dimension since the middle of the 1990’s. One of the tragic 

manifestations of the crisis is the large number of suicides committed by the farmers in some parts of 

India” (EGAI, 2007). 

We hear often about India is a country with a very high economic growth, a country with the highest 

number of billionaires in Asia, & a country of world famous information technology. But there is no 

mention about the serious problems in agriculture. Those who govern us do not seem to be concerned 

about this problem; probably they do not want to. But we cannot easily ignore this problem any longer 

(Mathew, 2008). 

In fact, agriculture is the backbone of the Indian economy & is central to all strategies of planned 

economic development in India. Agriculture accounts for 14.6% of GDP (2009-10) & provides livelihood to 

65% of the country’s population. The direct contribution of the agricultural sector to national economy is 

reflected by its share in total GDP, its foreign exchange earnings, & its role in supplying savings & labour 

to other sectors. 

Objectives & Methodology: 

The present paper is based on secondary data. Since the contribution of agriculture sector in country’s 

GDP is declining day by day, hence the objectives of the present paper are: 

 To find out interstate PCNSDP of agriculture sector. 
 To view the target & actual achievement of major crops in XI & XII

 
five year plan in major producing 

states. 
 To observes budget estimate & actual expenditure on agriculture. 
 To analyze per capita net availability of food grains (per annum) in India. 
 To observe the relationship between PCNSDP of primary sector with male and female working 

population. 
To achieve the above objectives in the paper various statistical techniques have been used. Annual 

growth rate, % variation, co-efficient of variance, & co-relation techniques are used in the paper to obtain 

the conclusion. 

Interstate PCNSDP of Agriculture Sector: 

Indian agriculture has witnessed tremendous changes during at last 3 decades following the adoption of 

green revolution technology during late 1960’s. As this technology possessed vast potential for increase 

in productivity. It led to impressive growth in agricultural output in the regions where it was adopted. 

Consequently the first decade following green revolution is believed to have increased interstate 

disparities in developments & incomes. Abramovitz (1956) & Solow (1957) brought out the significance of 

total factor productivity to output growth since mid fifties. 

During the decade of 1980s, efforts were made to spur agricultural growth in low productivity & stagnant 

states & regions. New crop varieties, technologies, & enterprises were developed for rain fed, dry-land, & 

other ecological settings to improve agricultural productivity & income in such regions. 

It has been demonstrated based on specific crops or groups of crops that agricultural growth has picked 

up in low productivity eastern states such indications have been used to create an impression, that 

agriculturally underdeveloped states have progressed at a fast rate during 1980’s & early 1990’s (Sawant 

& Achutan, 1995; Bhalla & Singh, 1997) which is further interpreted to infer that differences in agriculture 

income & productivity, across states have narrowed down after initial phase of green revolution. 
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Table 1: Components of NSDP at Factor Cost by Industry of Origin 

Agriculture & Allied Activity (At Constant Prices, Base: 2004-05) 

States Factor Cost in Rs. (in billions) 

 2009-10 2010-11 2011-12 2012-13 2013-14 

Andhra Pradesh 469.64 462.86 479.51 511.61 551.5 

  362.86 379.51 411.61 451.5 

Assam 148.68 152.39 154.22 158.43 163.81 

  52.39 54.22 58.43 63.81 

Bihar 224.86 263.89 299.68 323.16 302.99 

  163.89 199.68 223.16 202.99 

Gujarat 354.91 440.31 479.47 430.01 512.05 

  340.31 379.47 330.01 412.05 

Haryana 244.6 255.52 276.46 272.56 282.14 

  155.52 176.46 172.56 182.14 

Karnataka 368.86 429.42 398.17 382.44 389.63 

  329.42 298.17 282.44 289.63 

Kerala 168.18 153.91 161.29 163.41 161.44 

  53.91 61.29 63.41 61.44 

Madhya Pradesh 369.04 365.79 418.15 496.83 602.53 

  265.79 318.15 396.83 502.53 

 

Maharashtra 
505.36 615.43 614.5 604.3 629.36 

  515.43 514.5 504.3 529.36 

Odisha 205.84 208.23 206.39 229.08 203.3 

  108.23 106.39 129.08 103.3 
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Punjab 321.7 325.54 329.64 327.04 328.99 

  225.54 229.64 227.04 228.99 

Rajasthan 332.59 461.02 454.7 449.72 472.75 

  361.02 354.7 349.72 372.75 

Tamil Nadu 283.44 303.77 336.75 293.43 315.01 

  203.77 236.75 193.43 215.01 

Uttar Pradesh 786.83 816.01 864.12 897.68 908.26 

  716.01 764.12 797.68 808.26 

West Bengal 539.91 524.58 526.37 541.88 558.2 

  424.58 426.37 441.88 458.2 

Mean 354.96  332.16  347.33  352.46  372.61  

S.D. 167.41  186.95  192.16  198.32  211.98  

C.V. 47.16  56.28  55.33  56.27  56.89  

 

SOURCE: Central statistical office (CSO) 

As the above table reveals that major variations are there, which we find in interstate GDP growth rate 

during the year 2009-10 to 2013-14. Uttar Pradesh ranked high growth rate in agriculture & allied activity 

sector during the above mentioned year, while Maharashtra & West Bengal ranked second & third place 

respectively. Uttar Pradesh is the highest wheat produce state, while Maharashtra & West Bengal 

produces highest quantity of peanut, cotton, jute and rice respectively. 
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The co-efficient of variation (c.v.) of agriculture sector indicates that disparities in agriculture sector during 

the years are continuously increasing. The c.v. of the sector in 2009-10 was registered 47.16%, which 

was increased up to 56.89% in 2013-14. 

Thus, with the above explanation, we can state that there is a need to make more vigorous efforts on 

technological, institutional & infrastructural fronts to raise productivity & to accelerate growth rate not only 

of crop sector but also of livestock & other sub sectors of agriculture in underdeveloped states. 

Target & Achievement of Major Crops during XI
 
& XII Five Year Plan: 

The Indian economy has undergone structured changes over time with the anticipated decline in the 

share of agriculture in the GDP. The cropping pattern in India has undergone significant changes 

overtime. As the cultivated area remains more or less constant the increased demand for food because of 

increase in population & urbanization puts agricultural land under stress resulting in crop intensification& 

substitution of food crops with commercial crops.  
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In the XI five year plan, the target for rice production was set 494.5 million tonnes, while the achievement 

was so was only 486.24 million tonnes, hence there was a gap up to -8.26 million tonnes. On the other 

hand, the target for wheat was decided 399 million tonnes, but the achievement was beyond the 

expectations & the total achievement was recorded 421.8 million tonnes which was +22.8 tonnes. If we 

see the overall food grain production target & achievement, so the target for food grain production was 

set 1183.1 million tonnes & the achievement was recorded 1187.43 million tonnes, which was +4.33 

million tonnes. 
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If we see XII five year plan scenario, so except coarse cereals all the crops recorded positive 

achievement, although it was not very commendable value, but it was above the target. Hence, the target 

for overall food grains production was 254.24 million tonnes & 257.13 million tonnes food grain was 

achieved which was +2.89 million tonnes. 

Hence, there is potential for enhancing yield of major crops through better soil & water management, 

profitable crop rotation, innovative marketing, genetic engineering & investment in farm education & rural 

infrastructure. 

Percentage Area & Production of Food Grains during 2012-13 & 2013-14 in Major Producing 

States: 

India has made impressive strides on the agricultural front during the past three decades. Much of the 

credit for this success should go to the several million small farming families that form the backbone of 

Indian agriculture & Indian economy. Policy support, production strategies, public investment in 

infrastructure, research & extension for crop, livestock & fisheries have significantly helped in increasing 

the agricultural productivity, food production & its availability. 

 

Table 2: % Area & Production of Food Grains during 2012-13 & 2013-14 in Major Producing States 

States Area % to all India 

Production 

% to all 

India 

Andhra Pradesh 5.79 7.26 

Assam 2.23 2.05 

Bihar 5.58 6.2 

Gujarat  2.97 2.74 

Haryana 3.64 6.31 

Karnataka 6.04 4.22 

Madhya Pradesh 11.7 9.21 

Maharashtra 8.76 4.27 

Odisha 4.17 3.11 

Punjab 5.44 9.93 

Rajasthan 10.28 7.14 

Tamil Nadu 2.17 2.14 
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Uttar Pradesh 16.53 19.73 

West Bengal 5.04 6.43 

Source: directorate of economics & statistics, department of agriculture & co-operation. 

The above table reveals the % area and production of food grains during 2012-13 in major producing 

states. According to the data available for 2012-13, it is noticeable that in year 2012-13 the highest % 

area of food grain was Uttar Pradesh (16.53%), by which we got 19.73% of food grain production, while 

Madhya Pradesh (11.7%), & Rajasthan (10.28%) ranked second & third place respectively in % area of 

food grains from which we got 9.21%, & 7.14% food grain production. Although the % area of food grain 

of Punjab was less than M.P. & Rajasthan, the state produced high % food grain (9.93%) than both the 

states. 

Table 3: Year 2013-14 

States Area % To All India Production % To All India 

Andhra Pradesh 6.04 7.59 

Assam 2.01 1.87 

Bihar 5.29 4.97 

Gujarat  3.40. 3.1 

Haryana 3.49 6.41 

Karnataka 5.95 4.6 

Madhya Pradesh 11.85 9.15 

Maharashtra 9.22 5.26 

Odisha 4.09 3.15 

Punjab 5.2 10.92 

Rajasthan 10.64 6.91 

Tamil Nadu 2.81 3.21 

Uttar Pradesh 16.05 18.9 

West Bengal 4.95 6.44 
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When it comes to the 2013-14 scenario it was seen to be the same i.e. the highly % area states Uttar 

Pradesh, M.P., & Rajasthan were in the same rank order with the 16.05%, 11.85%, & 10.64% 

respectively & their % production of food grains 18.9%, 9.15%, 6.91% respectively. Again the % area of 

food grain in Punjab was 5.20% but the state produced 10.92% productions, which was higher than both 

the states i.e. M.P. & Rajasthan. 

So we can say that overall performance of the Indian agriculture growth & production has shown that from 

2012-13 to 2013-14, there is a decline in the % production of food grain as well as % area of food grain 

too, though the M.P. & Rajasthan states % area was increased slightly but their % production of food 

grain was declined.  

Budget Estimates & Actual Expenditure on Agriculture: 

Government policies & programs & their implementation are one of the prominent factor under which 

various projects & sectors take shape & perform. Budget estimates their actual expenditure is one of 

them by which the actual program & policy implementation is possible. 

Government had decided budget estimates & their actual expenditure was also done on agriculture in 

various years.   

 

Table 4: Revised Budget Estimates & Actual Expenditure (Department of Agriculture & Co-

Operation) 

Year Revised Budget Estimate Actual Expenditure (Rs. Crore) 

2007-08 6927.94 7058.58 

2008-09 9865.68 9530.3 

2009-10 10965.23 10870.15 

2010-11 17254 17052.59 

2011-12 16515.05 16354.7 

2012-13 17867.32 17730.72 

2013-14 19000 18721.5 

Source: Department of agriculture & co-operation, plan & co-ordination division 
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Above table reveals the budget estimates & actual expenditure on agriculture in various years. According 

to the table it is clear there is huge variation in budget estimate to actual expenditure. As per table it is 

clear only in year 2007-08 the actual expenditure was higher than the budget estimates, while from 2008-

09 to 2013-14 the actual expenditure was less than the budget estimates which is clear with the negative 

value between the gap of budget estimate & actual expenditure. 

The gap itself indicates that there is major possibility in agriculture sector. Since the expenditure is less 

than the budget estimate, hence the innovations & other technological changes can be created through 

increased actual expenditure. If actual expenditure could be increased in future it will definitely be helpful 

to increase the agricultural productivity & its contribution in GDP also. 

Per Capita Net Availability of Food Grains in India: 

Food production is the base for food security. The internationally accepted definition of food security is 

that given by the Food & Agriculture Organization of the UN (FAO) in the Rome declaration on world food 

security 1996, further refined in the FAO’s state of food insecurity in the world in 2001. “Food security (is) 

a situation that exists when all people at all times have physical, social, & economic access to sufficient, 

safe, & nutritious food that meets their dietary needs & food preferences for an active & healthy life.”
 
  

Swaminathan (1986) has stressed the need for shifting to the concept of ‘Nutrition Security’, which he has 

defined as “physical, economic, & social access to balance diet, clean drinking water, environmental 

hygiene, primary health care, & nutritional literacy”. 

Three dimensions viz. availability, access, & absorption are encompassed in the definition- 

(A) Availability refers to the physical availability of food stocks in desired quantities. Physical availability in 
any location within a nation depends on storage & transport infrastructure & market integration, within the 
national territory. 
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(B) Access is determined by the bundle of entitlements related to people’s initial endowments, what they 
can acquire & the opportunities open to them to achieve entitlement sets with enough food either through 
their own endeavours or through state intervention, or both. 
(C) Absorption is defined as the ability to biologically utilize the food consumed. 
 

 

 

With the context of above explanation above figure reveals per capita net availability of food grain (per 

annum) in India. In the mentioned figure, column A reflects the per capita availability of Rice, while 

column B, C, & D reflects the per capita availability of wheat, other cereals, & pulses respectively. It is 

clear with the figure that the availability of various food grains like rice, wheat, pulses, etc. fluctuates in 

various given years, likewise the availability of rice in year 2007 was 70.8 kg/year, which was declined till 

2011 & from 2012 to 2013 again it was raised. There were fluctuations in wheat availability too. In 2007, 

its availability was 57.6 kg/year, then it was declined in 2008, again raised from 2009-2010 & declined 

again in 2011-12, but in 2013 it was raised up to 66.9 kg/year. 

Same scenario we also find with other cereals & pulses too. When it comes to total food grains availability 

(per annum) ups & downs are there also. In 2007, the food grain availability was 161.6 kg/year, which 

was declined in 2008, again raised in 2009, and then declined in 2010. In the year 2013, the net 

availability of food grain (per annum) in India was recorded 186.4 kg/year. 

Now we can state that although per capita availability of food grain production is fluctuating in various 

period of time, but still there are huge possibilities to cope up with food availability problem. The eleventh 

five year plan saw measures being taken to address the problem facing us. The national food security 

mission (NFSM) launched in 2007-08 to enhance the production of rice, wheat, pulses, has been 

implemented across the country during the 11
th
 five year plan period. Extension of the green revolution to 

eastern India comprising Assam, Bihar, Chhatisgarh, Jharkhand, Odisha, Eastern Uttar Pradesh, & West 

Bengal under the “Rashtriya Krishi Vikas Yojana” received an allocation of Rs. 400 crore in the budget for 

2011-12. 
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Going beyond food production & availability it is important that the government works with agricultural 

universities on mainstreaming nutritional considerations in the design of cropping & farming systems 

research. There is a need to bring about a paradigm shift from the concept of food security at the 

aggregate level to one of nutrition security at the level of every child, woman, & man. 

 

Table 5: Relationship between PCNSDP (Primary Sector) & Male & Female Working Population in 

2011 

 

The above table reveals the correlation coefficient between PCNSDP (primary sector) & male & female 

working population respectively. According to the table we find that in year 2011 the correlation coefficient 

between PCNSDP (primary sector) & male working population was registered -0.099 which indicates that 

States 
PCNSDP (Primary 

Sector)  

Male Working Population 

(%) 

Female Working Population 

(%) 

Andhra Pradesh 479.51 56.98 36.15 

Assam 154.22 53.58 22.45 

Bihar 299.68 46.46 19.07 

Gujarat  479.79 57.16 23.37 

Haryana 276.46 50.43 17.79 

Karnataka 398.17 58.99 31.87 

Kerala 161.29 52.73 18.22 

Madhya Pradesh 418.15 53.56 32.63 

Maharashtra 614.5 56 31.05 

Odisha 206.39 56.11 27.15 

Punjab 329.64 55.15 13.91 

Rajasthan 454.7 51.46 35.12 

Tamil Nadu 336.75 59.31 31.79 

Uttar Pradesh 864.12 47.7 16.74 

West Bengal 526.37 57.07 18.08 

 Correlation -0.099258603 0.086016924 
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there is negative relationship between these two variables. It also indicates that if % of male working 

population declines in primary sector i.e. agriculture & allied activity definitely the contribution of primary 

sector will also be decline. Since manpower is the foremost mean of production and as a labour force 

their role as equal as other means of production definitely their negative participation will adversely affect 

the productivity of primary sector. 

On the other hand when it comes to correlation coefficient between PCNSDP & female working 

population we find that there is positive correlation between these two variables. This relationship 

indicates that female participation will increase the productivity of primary sector. Since women are not 

active participant in agriculture sector, they are just helping hand for their male family member so if they 

participate and take interest in this sector definitely the scenario will be positively change. 

Conclusion: 

At the end of the paper we reach on this conclusion that if we talk about agriculture sector, definitely this 

sector belongs to lots of hope, and opportunities. Of course, there are so many cause and consequences 

for the negative growth rate but still there are lots of expectations too with this sector. With the 

government intervention, policy measures, & program implementation we can increase the contribution of 

agriculture sector in our country’s GDP growth rate.      
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Abstract: 

Indian banking system is among the largest in the world. There has been a great surge in retail banking 

which has occurred due to shift in commercial banks from traditional banking activities to a broad-based 

lending portfolio and increasingly viewing retail banking as an attractive market segment with 

opportunities for growth. The Indian banking industry has undergone radical changes since 1991. 

Liberalization and globalization of the Indian economy, together with the increasing entry of foreign banks 

have opened new vistas for the development of banking organization in the Indian perspective. 

Nevertheless, there has remained a gap between the services offered by banks in the retail area and the 

customer expectations. To maintain performance becomes very mandatory for any bank in today’s 

volatile marketing environment and performance can only be achieved if the customers are satisfied with 

the product and services offered. 

The banks initiated a number of measures to respond to the changed environment of economy in addition 

to their traditional banking to fulfill the newly emerging demands and aspirations of the customers. In 

addition to above aspects the study will be helpful to understand several other crucial aspects of 

marketing. The scope of the study is wide enough to create an understanding about different types of 

services, attributes and products offered by banking sector, the experience and expectations of the 

existing customers, the scope of introducing new types of services,  improving the current standards of 

services and knowing about the business tactics followed to stand against the competitors. Customer 

satisfaction is prima facie –the need of hour. The study will serve best for the retention of old customers 

and attracting potent future customers which in turn will be fruitful to generate higher profitability. 

Keywords:   Retail Banking, Customer Satisfaction, Customer Expectations and Services 

Introduction: 

In recent years, the demand from customers for banking products and services, service quality has 

emerged and has taken into different dimensions. In order to satisfy the customer or to meet the customer 

requirements, the bank personnel’s have identified important key factors and their prioritizations. This 

study will help us to understand the customer satisfaction about banking services and products. This 

study will help banks to understand, how a customer selects, organizes and interprets the quality of 

service and product offered by banks. The market is more aware and realistic about investment and 

returns from financial products. In this background this study tries to analyze the customer satisfaction 

towards banking services and products in general offered by banking sector in India. An unsatisfied 

customer is a major drawback for any banking industry. Therefore, to maintain performance becomes 

very mandatory for any bank in today’s volatile marketing area and performance can only be achieved if 

the customers are satisfied with the product and services offered.  

Retail banking refers to consumer banking catering to the needs of individuals and small and average 

size companies. Here the relationship size of each account is small but the number of relationships is 
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huge. The banks develop products based on customer segments like salaried individuals and students 

etc. and make them available through their branches. The products are standardized and the service 

provided is through alternate channels like phone banking, internet banking, SMS banking, etc. 

Products like car loans, housing loans and personal loans are part of retail asset loans and accounts like 

saving accounts, current accounts and fixed deposits are retail liability products. Since the value of each 

relationship is small, the impact of one customer defaulting on a loan is low. So, the retail banking 

business is said to have diversified their risks. In the process they extend banking facilities to a large set 

of people. One can even call this mass banking or consumer banking. 

The Concept of Customer Satisfaction: 

In a competitive market place where businesses compete for customers, customer satisfaction is seen as 

a key differentiator and increasingly has become a key element of business strategy. Customers’ 

satisfaction is an ambiguous and abstract concept and the actual manifestation of the state of satisfaction 

will vary from person to person and product/service to product/service. The state of satisfaction depends 

on a number of both psychological and physical variables which correlate with satisfaction behaviors such 

as return and recommend rate. The level of satisfaction can also vary depending on other options the 

customer may have and other products against which the customer can compare the organization's 

products. The banking industry is highly competitive, with banks not only competing among each other; 

but also with non-banks and other financial institutions. Most bank product developments are easy to 

duplicate and when banks provide nearly identical services, they can only distinguish themselves on the 

basis of price and quality. Therefore, customer satisfaction is potentially an effective tool that banks can 

use to gain a strategic advantage and survive in today’s ever-increasing banking competitive 

environment. 

Review of Literature: 

Armstrong & Seng (2000) concluded that relationship marketing and Guanxi (Chinese business 

relationships) are significant in our comprehensive model of corporate-customer satisfaction. Relationship 

marketing was found to have both a direct and an indirect impact (through disconfirmation) on corporate-

customer satisfaction. Guanxi was found to exert an indirect impact on satisfaction as opposed to the 

initial hypothesized direct impact on satisfaction. This work extends the current understanding of 

customer satisfaction at the business-to-business level in the Asian banking industry. The essence of the 

research highlighted the importance of relational constructs, in addition to the disconfirmation paradigm, 

in impacting customer satisfaction at the business-to-business level in the Singapore banking industry. 

Das (2006) concluded that the working of the customer's mind is a mystery which is difficult to solve and 

understanding the nuances of what customer satisfaction is, a challenging task. This exercise in the 

context of the banking industry will give us an insight into the parameters of customer satisfaction and 

their measurement. This vital information will help us to build satisfaction amongst the customers and 

customer loyalty in the long run which is an integral part of any business. The customer's requirements 

must be translated and quantified into measurable targets. This provides an easy way to monitor 

improvements, and deciding upon the attributes that need to be concentrated on in order to improve 

customer satisfaction. We can recognize where we need to make changes to create improvements and 

determine if these changes, after implemented, have led to increased customer satisfaction. "If you 

cannot measure it, you cannot improve it. 

Jham and Khan (2008) in Singapore Management Review concluded that satisfaction with banking 

services is an area of growing interest to researchers and managers. Building on the synthesis of existing 



29 | P a g e  
 

literature on satisfaction and relationship marketing, this study explores the satisfaction variables within 

the banking industry. The key findings of an empirical research are based on the data collected from 555 

customers. Systematic methodology, including design and validation of questionnaire, factor analysis and 

regression analysis were utilized to enhance reliability of the findings. The study reinforces that customer 

satisfaction is linked with performance of the banks. The authors demonstrate how adaptation of 

satisfaction variables can lead to better performance. 

Kumar and Gangal (2011) concluded that customer satisfaction is an ambiguous and abstract concept 

and the actual manifestation of the state of satisfaction will vary from person to person and 

product/service to product/service. The state of satisfaction depends on a number of both psychological 

and physical variables which correlate with satisfaction behaviors such as return and recommend rate. 

The level of satisfaction can also vary depending on other options the customer may have and other 

products against which the customer can compare the organization's products. With the phenomenal 

increase in the country's population and the increased demand for banking services; speed, service 

quality and customer satisfaction are going to be key differentiators for each bank's future success. Thus, 

it is imperative for banks to get useful feedback on their actual response time and customers’ service 

quality perceptions of retail banking, which in turn will help them take positive steps to maintain a 

competitive edge. 

Mehta (2013) concluded that the success of the bank mainly depends on its customers. Being a service 

industry, all banks should aim at satisfying the customers’ needs by providing maximum features in their 

services. Gap analysis of customer expectation and actual ser-vices should be carried out regularly to 

measure the current level customer satisfaction. Banks are lagging behind in introducing modern 

customized products such as investments and tax Advisory Services, cash management service, and so 

on. Growth of national electronic fund transfer (NEFT) real time gross settlement (RTGS) and mobile 

banking services are very poor. Modern technology and face-to-face communication are vital for the 

banks to win over customers. 

Rai (2013) in his comparative study on performance and customer satisfaction of SBI and ICICI bank in 

Rajasthan state revealed that although the SBI has generally performed well in the past, in recent years, 

the ICICI bank has seen very good performance, almost edging out the SBI in every aspect, especially 

financially. The financial years between 2001-2002 and 2010, and 2012, saw very strong gains for the 

ICICI bank. Its deposits grew by 200 percent, five times more than the SBI’s, and while SBI’s revenue 

grew by 30 percent and the ICICI bank’s revenue grew by seven times that percentage. This trend means 

that ICICI’s growth will eventually overtake SBI’s in the future, in terms of deposits. But when it comes to 

customer satisfaction, SBI still leads the banking sector with maximum satisfied customers in hand. 

Reddy and Ramanna (2013) gives a detailed picture about the performance with respect to each factor, 

which means that along with customer satisfaction and service quality, attitude of the bank employee in 

serving the customers, care and concern, physical facilities available in the bank and promptness in 

attending the customer needs are the most important key factors to be considered. These factors were 

identified on the basis of the ordered ranks. Further, the comparisons between the nationalized, public 

and private sector banks was made to observe that which sector of banks have high mean customer 

satisfaction. Results show that the nationalized banks have received almost equal satisfactory response 

when compared with the private and public sector banks.  

Statement of the Problem: 

Presently, the Indian Retail Banking industry is experiencing testing time of mature and acute competitive 

pressures. Retail Banking institutions across the globe have recognized the importance of customer 
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satisfaction and of developing and maintaining enduring relationship with their customers as two crucial 

parameters leading to increased business profits. At the same time, several banking institutions are 

experiencing increasing level of customer dissatisfaction. Research suggests that customer 

dissatisfaction is still the major reason of bank customers switching to other banks. This dissatisfaction 

could be on account of the gap between consumer expectations and the offerings of the retail banking 

institutions. There can be variances in the expectation levels of customers due to the impact of their 

demographic profile. This can have a significant bearing on the level of customer satisfaction. This has 

resulted in the identification of the problem of customer satisfaction in Indian retail banking sector.  

Objectives of the Study: 

The major objectives of the study are as under: 

1. To measure the overall level of satisfaction of retail banking customers. 

2. To identify the major factors of customer satisfaction and dissatisfaction in retail banks. 

3. To give the appropriate suggestions for the improvement in the service quality. 

Hypotheses: 

The following hypotheses have been framed for the study: 

1Ho: There is no significant difference in the level of satisfaction amongst the male and female customers 

pertaining to retail banking services. 

2Ho: There is no significant difference in the level of satisfaction amongst the customers of different age 

groups pertaining to retail banking services. 

3Ho: There is no significant difference in the level of satisfaction amongst the customers of different 

income groups pertaining to retail banking services. 

Sample: 

The proposed study was conducted by using random sampling technique. The sampling unit will be the 

customers of prominent retail banks of India randomly selected for the study and will represent a 

balanced mix of various demographic factors from Bhopal city. The prerequisite for a legitimate 

respondent was to have a saving or current account in any nationalized or private bank offering retail 

banking services. For this study, the sample size is 400 respondents consisting of 200 male and 200 

female retail banking customers of either nationalized or private banks having  different demographic 

profiles. 

Procedure: 

The primary data in this study is collected by using questionnaire method. For this a well-structured 

questionnaire based on Likert’s 5-point rating scale has been designed covering all the important aspects 

related with retail banking services. The secondary data has been collected from research papers and 

articles in journals and various websites from internet. 

Research Design:  

The statistical design adopted in the proposed study comprises of firstly the descriptive analysis which 

intends to find out the distribution of customer satisfaction scores amongst the respondents randomly 

selected for the study and secondly the differential analysis in which the significant differences if any will 
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be studied in the sub samples (age, gender, income, education levels, occupational and marital status) 

pertaining to the level of customer satisfaction. 

Data Analysis and Interpretation: 

To achieve the objectives of the study percentage calculation method and chi-square as statistical 

technique for testing the hypothesis has been applied on the data collected through questionnaire 

method. The interpretation of the response of each question given by 400 respondents is as under: 

1. The location of my bank’s branch is convenient. 

Out of the total 400 respondents, 4% are highly dissatisfied, 8% are partially dissatisfied, 20% are neither 

satisfied nor dissatisfied, 26% are partially satisfied and the remaining 42% are highly satisfied with the 

location of their bank’s branch. 

2. The layout of my bank’s branch is well planned. 

Out of the total 400 respondents, 3% are highly dissatisfied, 6% are partially dissatisfied, 12% are neither 

satisfied nor dissatisfied, 18% are partially satisfied and the remaining 61% are highly satisfied with the 

layout of their bank branch. 

3. My bank provides me a nice and comfortable ambience during banking. 

Out of the total 400 respondents, 11% are highly dissatisfied, 13% are partially dissatisfied, 29% are 

neither satisfied nor dissatisfied, 22% are partially satisfied and the remaining 25% are highly satisfied 

with the availability of nice and comfortable ambience during banking. 

4. Bank employees are transparent and fair in dealing with customers. 

Out of the total 400 respondents, 2% are highly dissatisfied, 7% are partially dissatisfied, 18% are neither 

satisfied nor dissatisfied, 28% are partially satisfied and the remaining 45% are highly satisfied with the 

transparent and fair dealing of the employees of their bank. 

5. Employees are smart and highly professional. 

Out of the total 400 respondents, 10% are highly dissatisfied, 9% are partially dissatisfied, 24% are 

neither satisfied nor dissatisfied, 20% are partially satisfied and the remaining 37% are highly satisfied 

with the smartness and professionalism of the employees of their bank. 

6. Banks staff gives me prompt service. 

Out of the total 400 respondents, 12% are highly dissatisfied, 15% are partially dissatisfied, 11% are 

neither satisfied nor dissatisfied, 18% are partially satisfied and the remaining 44% are highly satisfied 

with the prompt services of their bank’s staff. 

7. I feel safe and secure while doing transactions with the bank. 

Out of the total 400 respondents, 8% are highly dissatisfied, 9% are partially dissatisfied, 15% are neither 

satisfied nor dissatisfied, 27% are partially satisfied and the remaining 41% are highly satisfied with the 

safety and security of the transactions in their bank. 

8. Customer help desk facility in my bank branch resolves all my queries. 
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Out of the total 400 respondents, 12% are highly dissatisfied, 11% are partially dissatisfied, 24% are 

neither satisfied nor dissatisfied, 16% are partially satisfied and the remaining 37% are highly satisfied 

with the customer help desk facility in their bank branch. 

9. My bank offers excellent internet and mobile banking facilities for the customers. 

Out of the total 400 respondents, 13% are highly dissatisfied, 17% are partially dissatisfied, 28% are 

neither satisfied nor dissatisfied, 19% are partially satisfied and the remaining 23% are highly satisfied 

with the excellent quality of internet and mobile banking services of their bank. 

10. My bank provides me error free credit / debit card services. 

Out of the total 400 respondents, 19% are highly dissatisfied, 18% are partially dissatisfied, 11% are 

neither satisfied nor dissatisfied, 29% are partially satisfied and the remaining 23% are highly satisfied 

with the excellent quality of credit and debit card services of their bank. 

11. My bank does prompt and transparent processing of loan applications. 

Out of the total 400 respondents, 12% are highly dissatisfied, 16% are partially dissatisfied, 18% are 

neither satisfied nor dissatisfied, 23% are partially satisfied and the remaining 31% are highly satisfied 

with the prompt and transparent processing of loan applications in their bank.  

12. According to me the existing network of ATM’s of my bank in the city is  satisfactory. 

Out of the total 400 respondents, 13% are highly dissatisfied, 6% are partially dissatisfied, 27% are 

neither satisfied nor dissatisfied, 18% are partially satisfied and the remaining 36% are highly satisfied 

with the existing network of ATMs of their bank in the city. 

13. The interest rate offered on various deposits is competitive. 

Out of the total 400 respondents, 10% are highly dissatisfied, 17% are partially dissatisfied, 38% are 

neither satisfied nor dissatisfied, 14% are partially satisfied and the remaining 21% are highly satisfied 

with the competitiveness of the interest rates offerings on various deposits in their bank. 

14. The rate of interest charged on the loans is competitive. 

Out of the total 400 respondents, 16% are highly dissatisfied, 13% are partially dissatisfied, 43% are 

neither satisfied nor dissatisfied, 13% are partially satisfied and the remaining 15% are highly satisfied 

with the competitiveness of the interest rates offerings on various loans in their bank. 

15. My bank has an impartial customer grievance redressal cell. 

Out of the total 400 respondents, 12% are highly dissatisfied, 16% are partially dissatisfied, 27% are 

neither satisfied nor dissatisfied, 21% are partially satisfied and the remaining 24% are highly satisfied 

with the provision of an impartial customer grievance redressal cell in their bank. 

16. My overall satisfaction level with the service quality of retail banking services. 

Out of the total 400 respondents, 19% are highly dissatisfied, 16% are partially dissatisfied, 12% are 

neither satisfied nor dissatisfied, 23% are partially satisfied and the remaining 30% are highly satisfied 

with the service quality of retail banking services of their bank. 

17. Would you recommend this bank to your friends, relatives and associates? 
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Out of the total 400 respondents, 47% would recommend their bank to their friends, relatives and 

associates, 42% would not recommend their bank to their friends, relatives and associates, and the 

remaining 11% are not sure about this. 

18. Would you remain a customer of this bank in future too? 

Out of the total 400 respondents, 58% says that they will remain a customer of their bank in future also, 

24% will not remain a customer of their bank in future and the remaining 18% are not sure about this. 

19. Would you prefer to buy another product or service from this bank? 

Out of the total 400 respondents, 63% would prefer to buy another product or service from their bank, 

34% would not prefer to buy another product or service from their bank and the remaining 3% are not 

able to decide on this issue. 

Hypothesis Testing: 

1Ho: There is no significant difference in the level of satisfaction amongst the male and female customers 

pertaining to retail banking services. 

Observed Frequency 

Variable Male Female Total 

Satisfied 91 123 214 

Neutral 27 20 47 

Dissatisfied 86 53 139 

Total 204 196 400 

Expected Frequency 

Variable Male Female Total 

Satisfied 109.14 104.86 214 

Neutral 23.97 23.03 47 

Dissatisfied 70.89 68.11 139 

Total 204 196 400 

Chi Square Statistics (P-value= 0.00117), If P-value< 0.05, Null Hypothesis is rejected.   

Since 0.00117< 0.05, therefore Null Hypothesis is rejected. 

       

2Ho: There is no significant difference in the level of satisfaction amongst the customers of different age 

groups pertaining to retail banking services. 

Observed Frequency 

Variable (18-

40)years 

41 years 

and above 

Total 

Satisfied 137 77 214 

Neutral 20 27 47 

Dissatisfied 59 80 139 

Total 216 184 400 
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Expected Frequency 

Variable (18-

40)years 

41 years 

and above 

Total 

Satisfied 115.56 98.44 214 

Neutral 25.38 21.62 47 

Dissatisfied 75.06 63.94 139 

Total 216 184 400 

Chi Square Statistics (P-value= 0.0000915769), If P-value< 0.05, Null Hypothesis is rejected. Since 

0.0000915769< 0.05, therefore Null Hypothesis is rejected. 

3Ho: There is no significant difference in the level of satisfaction amongst the customers of different 

income groups pertaining to retail banking services. 

Observed Frequency 

Variable LIG HIG Total 

Satisfied 147 67 214 

Neutral 28 19 47 

Dissatisfied 94 45 139 

Total 269 131 400 

Expected Frequency 

Variable LIG HIG Total 

Satisfied 143.915 70.085 214 

Neutral 31.6075 15.3925 47 

Dissatisfied 93.4775 45.5225 139 

Total 269 131 400 

Chi Square Statistics (P-value= 0.47997), If P-value > 0.05, Null Hypothesis is accepted. Since 

0.0000915769< 0.05, therefore Null Hypothesis is accepted. 

Major Findings: 

1. There is significant difference in the level of satisfaction amongst the male and female customers 

pertaining to retail banking services.  

2. There is significant difference in the level of satisfaction amongst the customers of different age 

groups pertaining to retail banking services.  

3. There is no significant difference in the level of satisfaction amongst the customers of different 

income groups pertaining to retail banking services. 

4. Majority of the customers are satisfied with the convenient location, nice and comfortable 

ambience and layout of their bank’s branch. 

5. Majority of the customers are satisfied with the smartness, promptness, professionalism, 

transparent and fair dealing of their bank’s employees. 

6. Majority of the customers are satisfied with the safe and secure environment while doing 

transactions with the bank.      

7. Majority of the customers are satisfied with the efficiency of customer help desk facility in 

resolving their queries.      

8. A significant percentage of the customers are not satisfied with credit card services, internet and 

mobile banking services of the bank. 
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9. Majority of the customers are satisfied with the prompt and transparent processing of their loan 

applications.      

10. Majority of the customers are satisfied with the existing network of ATM’s of their bank in the city. 

     

11. Majority of the customers are not satisfied with the competitiveness of the interest rate offered by 

their bank on various deposits.       

12. Majority of the customers are not satisfied with the competitiveness of the rate of interest charged 

by their bank on the loans.      

13. Majority of the customers are satisfied with the impartial customer grievance redressal cell.  

14. Majority of the customers are satisfied with the overall service quality of retail banking services 

offered by their bank. 

15. There is a balance view amongst the customers regarding recommending their bank to their 

friends, relatives and associates. 

16. Majority of the customers would like to remain a customer of their bank in future  too. 

17. Majority of the customers would prefer to buy another product or service from their bank. 

Suggestions: 

On the basis of findings of the study the following are the steps suggested for improving the retail banking 

services of banks in India:  

1. Every bank should take precautions to keep customers experience safe. It should take continued 

efforts to safeguard the interest of customers.  

2. Banks should focus on the marketing of their services through proper segmentation, targeting and 

positioning.  

3. Banks should focus on developing customized products or services to cater the need of the 

different segments of customers in the market.  

4. The banking organizations should work in the direction of enhancing awareness among the 

customers about their various financial services and schemes through effective advertising.  

5. The bank should promote more online transactions through E-banking to reduce long queues.  

6. The banks should come up with innovative ways of services at the door step of customers, this 

may be a costly affair, but will surely give positive results in the long run.  

7. The bank should come up with proper fixed deposit plans at this point of time where the market is 

highly volatile and the investors become very cautious at this level.  

8. Banks should also concentrate on developing interpersonal skills in their employees as all the 

customers who they deal are human beings.  

9. Bank should provide adequate parking facilities to their customers. 

10. Mobile banking services should be promoted to facilitate the business class. 

11. The complex documentation procedure followed in banks should be simplified to enable fast 

processing of loans.  

12. There should not be any charge on ATM transactions and customers should be allowed unlimited 

transactions.  

13. There should be proper security arrangements at the ATMs. 

14. The SMS alert service needs improvement as several customers are not getting timely message 

of their transactions. 

15. The customers should be allowed to access their account and do their transactions from any 

branch of their bank without any charge. 
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Limitations of the Study: 

1. The study is confined to only Bhopal, the capital city of M.P. in India. 

2. The sample size is 400 hence findings cannot be generalized. 

3. The respondents may be biased sometimes. 

4. Customer preferences and opinions are bound to change from time to time. 

Conclusion: 

Today customers are more aware, quality conscious and demanding. Due to change in the life style and 

time constraints the expectations of the customers from their retail banking organizations are increasing 

day by day. This has posed greater challenges for the retail banking sector and simultaneously it has 

provide them an opportunity to deliver their services in an innovative and customer friendly manner. This 

has resulted in increased acceptance of internet banking and mobile banking services in India. Today 

majority of the customers are using ATM Cum Debit cards in our country and now customers have 

become use to of any time banking. In urban areas the users of credit cards are also increasing and this 

has raised safety and security concerns also. In order to provide safe, secure, prompt and convenient 

retail banking services to the customers the banks are paying attention on improving and strengthening 

their infrastructure. This study was based on the assumption that patronage of a bank depends on the 

degree of customer satisfaction. Therefore, more and more Indian banks are now trying to differentiate 

themselves in a fiercely competitive industry. Not only this will help them align their offerings to the 

constantly evolving customer needs and developments in technology, it will also serve to replace some of 

traditional bank functions, thereby reducing significant overheads associated with bank branches, 

targeting their strategies and policies towards improving the overall satisfaction levels of their customers 

and building upon their loyalty through improved service quality. 

On analyzing the data, several factors leading to satisfaction as well as dissatisfaction amongst the 

customers were identified. The respondents with diverse demographic profile and socio-economic 

background differ significantly in their opinion and outlook towards various retail banking service offerings. 

The study has given various fruitful suggestions to the banking organizations to enable them to redesign 

their market segmentation, targeting and positioning strategies to cater the needs of the customers of 

different demographic profiles more effectively. The banks need to recognize the benefits that customer 

satisfaction provides and accordingly frame customer friendly and appealing marketing strategies for the 

retention of existing bank customers and to attract new customers to expand their market base. In the 

present competitive era of globalization, banks can’t afford to lose customer loyalty. Therefore they are 

come up with teasing, innovative and lucrative offers. The bank will have to give proper training to their 

employees for honing their skills to meet the challenges of modern day banking as well as the increased 

expectations of customers.  
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Abstract: 

Life skill is a vital stage of growth and development marks the period of transition from childhood to 

adulthood. It is characterized by rapid physiological changes and psychosocial maturation. It is also the 

stage when young people extend their relationships beyond parents and family and are intensely 

influenced by their outside world in general. Through this paper I want to relate abstract thinking, better 

expression can develop an independent ideology. What people learn, apply their knowledge to innovate 

their livelihood and create path for employment which in turn a result of their applied knowledge exactly 

what they have learnt in their education. Educational experience always turns to create number of path 

towards career, there we need to put up a stop where our expertise thinking leads to. Sometimes this 

experiment of half known world effects their livelihood and career as well. It is thus a turning point in one’s 

life, a period of increased potential but also one of greater vulnerability. This paper focuses on analyzing 

improvement in education, communication i.e. life skills in order to trigger on various employment 

opportunities. 

Keywords: Life Skill, Knowledge, Career, Education, Employment, Ideology & communication 

Introduction: 

Life skills can be said to incorporate all aspects of generic skills that include the cognitive elements 

associated with non-academic skills. Life skills are identified to be the most critical skills in the current 

global job market especially in a fast moved era of technology. The reorientation of education which is 

one trust of education for substantially also relates the importance of these so-called skills. 

Vast research and expert opinions have been sought in the effort to determine the specific soft skills to be 

implemented and used in higher institutions of learning. Based on the research findings obtained, seven 

soft skills have been identified and chosen to be implemented in all institutions of higher learning here. 

The number of our nation's youth exhibiting at-risk behavior points to a lack of skills necessary for 

youngsters-skills in working with others, understanding self, communicating, making decisions, and 

leadership. These skills are required by everyone’s for everyday living. The development of life skills 

allows to cope with their environment by making responsible decisions, having a better understanding of 

their values, and being better able to communicate and get along with others. 

The development of such skills though experiential learning is the cornerstone of programming. It 

intervenes in a youth's life before the seeds of irresponsible behavior are planted.  

Objectives: 

The following are the main objectives of the study -   

1. To identify the problems faced by students and others. 

2. To analyzing the barriers in the functioning of skill development programme. 

3. To examining Problem and find out their solution to improve education & social skills.  

4. To find out way to prevail counselling facilities. 

5. Identifying the possibility to generate more employment through skill development. 
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Literature says: 

The term Life Skill Education, is being widely used nowadays but it is often used interchangeably with 

livelihood skills. But the two are different. Livelihoods skills as the name suggests, are skills, related to 

generate income to fulfil one's household/individual economic goals. 

These skills basically involve vocational skills, business management skills etc, whereas life skills 

encompass all the dimensions of human life, be it economic, social or psychological. 

World Health Organisation (WHO) in 1993 defined life skills as, "the abilities for adaptive and positive 

behaviour that enable individuals to deal effectively with demands and challenges of everyday life. 

UNICEF defines life skills as, "a behaviour change or behaviour development approach designed to 

address a balance of three areas: knowledge, attitude and skills." 

Therefore, life skills are a large group of psycho-social and interpersonal skills, which can help people, to 

make informed decisions, communicate effectively and develop coping and self-management skills that 

may help an individual to lead a healthy and productive life. 

Why Life Skill Education is Important: 

 It is Because Life skills help young people to navigate the challenges of everyday life. They enable them 

to develop into healthy, responsible, and productive adults. Adolescent life skills are central to 

psychological theories that aim to understand how skills and competencies develop. From a practical 

standpoint, the promotion of life skills has been identified as a key resource for enhancing positive and 

productive development in youth. Following key points can make the understanding much clear: 

1. Life skills help youth to transit successfully from childhood to adulthood by healthy development of 

social and emotional skills. 

2. It promotes positive social, norms that an impact the youth health services, schools and family. 

3. It promotes the development of positive self-esteem and teaches anger control. 

4. Helps in outside learning and open the doors of Employment opportunities. 

Causes of Unemployment: 

There are multiple and complex causes behind youth unemployment. Among them, the quality and 

relevance of education, inflexible labour market and regulations, which in turn create a situation of 

assistance and dependency, are the main causes discussed today. 

From Education to Employment: The Skills Crisis 

The quality and relevance of education is often considered as the first root cause of youth unemployment. 

In 2010, in 25 out of 27 developed countries, the highest unemployment rate was among people with 

primary education or less. Yet, high education does not guarantee a decent job. For example, in Tunisia, 

40% of university graduates are unemployed against 24% of non-graduates. This affects highly educated 

young females in particular.  

Beyond the necessity to ensure its access to all, education is not adequately tailored to the needs of the 

labour market, which in turns leads to two consequences: the inability for young people to find jobs and 

the inability for employers to hire the skills they need. Combined with the economic crisis and the lack of 
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sufficient job creation in many countries, it has resulted in high unemployment rates around the world and 

the development of a skills crisis. Surveys suggest that up to half of all businesses have open positions 

for which they are struggling to find suitably qualified people. One global survey found that more than 

55% of employers worldwide believe there is a “skill crisis” as businesses witnesses a growing mismatch 

between the skills students learn in the education system and those required in the workplace. For many 

governments, a key question is how they can bridge this gap and ensure that young people are equipped 

with the skills employers are looking for. 

Labour markets and regulations: 

Labour market policies and Institutions play a critical role in promoting labour demand and supporting 

transition from education to work. 

First, a high level of employment protection regulations has had a negative effect on youth workers as 

these regulations make it harder for employers to fire them during a downturn. Second, the developments 

of temporary forms of work such as internships, seasonal jobs and short term contracts have left young 

workers in precarious situations. Because their jobs are temporary contracts, youth are often the first to 

be laid off when a company downsizes. If they are laid off, youth are typically not eligible for redundancy 

payments because they only worked with the company for a short period of time. Once this work ends, 

many find themselves unemployed and disadvantaged in the job search. 

Facing unemployment, young people also turn to unpaid work. The legitimacy of internships has begun to 

be questioned. The intent of an internship is to provide valuable work experience, typically to youth in or 

recently out of college. However, many interns have complained that they are simply performing basic 

grunt-work, rather than learning important knowledge and skills. Whether or not these internship positions 

are now violating the federal rules that are in place to govern programs such as internships remains to be 

seen. The internship however, seems to be the only viable alternative to job placement for the young 

individual. With little to no job growth occurring, the unemployment rate among those fresh out of college 

and at the later end of the 15-24 aged youth spectrum is approximately 13.2% as of April 2012. 

Towards finding solutions:  Tools required for Life skill Education: 

 

RGTI Report 2014. 

It is evident that in addition to practical and vocational skills, other types of skills such as social, individual 

and reflective skills are also needed. Life skills programmes emphasise abilities that help to facilitate 

communication, negotiation, to think critically and solve problems and make independent decisions. 

These developments in the field have in fact resulted in important breakthroughs in policy and planning, 
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Stress Control Emotion Control 
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Creative Thinking 
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especially in non-formal education programmes for marginalised and disadvantaged youth and adults. In 

many parts of the world, life skills form a significant and regular part of the school and adult curriculum.  

They can also imply success in personal and professional life. Seen from a social point of view they can 

mean cohesion, happiness, well being and good functioning of a group, as well as success in relating to 

others and living together. The idea of success is not only the accomplishment of a happy working life, 

but also the creation of a self-fulfilling life outside the world of work and wealth creation. 

For better Livelihood: 

It is not enough to ask how life skills are defined in general; rather it is essential to ask how they are 

defined in particular life situations and throughout life. Life skills are developed as a result of a 

constructive processing of information, impressions, encounters and experiences, - both individual and 

social - that are a part of one’s daily life and work and the rapid changes that occur in the course of one’s 

life. The social dimensions are particularly important as they condition life itself and compel individuals to 

purposefully acquire skills, develop attitudes and values in order to face and master real life situation.  

Gateway to Employment: 

Increase confidence and identify skills 

Provide information about returning to work, changing jobs, foreign qualifications and going back to 

school 

Provide opportunities to practice difficult situations, i.e. job interviews and telephone skills 

Discover how to find a job in Calgary and develop networking potential 

Provide information about community agencies and services 

Provide an opportunity to further develop English language skills 

Develop a plan to reach goals 

Conclusion: 

The youth unemployment rate was around 12.9 percent in 2013, but they haven't reliably reported 

statistics to the over the years. However, there has been an increase in young adults remaining in school 

and getting additional degrees simply because there aren't opportunities for employment. These youth 

are typically of a lower class, but it can represent a wide variety of individuals across races and classes. 

They call the phenomenon time pass because the youth are simply passing time in college while waiting 

for a paid employment opportunity. In India, the employment system is reliant on connections or 

government opportunities. 

  It is also due to the economic crisis has led to a global decrease in competitiveness. “There is a risk of 

loss of talent and skills since a great amount of university graduates are unable to find a job and to put 

their knowledge and capabilities into producing innovation and contributing to economic growth”. 

Excluding young people from the labour market means lacking the divergent thinking, creativity and 

innovation that they naturally offer. This fresh thinking is necessary for employers to foster new designs 

and innovative ideas. Fighting youth unemployment is therefore key to maintaining the economic 

performance of a country. 
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Suggestions: 

Unemployed youth has been called “a lost generation”: not only because of productivity loss but also 

because of the long-term direct and indirect impact unemployment has on young people and their 

families. Unemployment has been said to affect earnings for about 20 years. Because they aren't able to 

build up skills or experience during their first years in the workforce, unemployed youth see a decrease in 

lifetime earnings when compared to those who had steady work or those who were unemployed as an 

adult. A lower salary can persist for 20 years following the unemployed period before the individual begins 

earning competitively to their peers. Widespread youth unemployment also leads to a socially excluded 

generation at great risk for poverty. For example, Spain saw an 18% increase in income inequality. To 

overcome this serious issue we should think on following terms- 

Initiate Vocational Education: 

The case has been made the past few years on the need to provide technical training to youth to prepare 

them specifically for a job. Vocational education would help address the skills crisis. Some countries – 

among them Switzerland, The Netherlands, Singapore, Austria, Norway and Germany – have been 

remarkably successful in developing vocational education – and have reduced youth unemployment to as 

little as half the OECD average. 

Three main reasons are usually presented for why vocational education should be a part of political 

programmes to combat youth unemployment: 

The vocational training programmes reduce unemployment and increase wages. A range of country 

studies has consistently demonstrated a link between completion of vocational education and a reduced 

probability of unemployment and higher earnings. In countries where enrolment in in-company vocational 

education is less than 15%, the likelihood that young people will be unemployed is double that of 

countries where enrolment is over 15%. 

Second, vocational education increases employers’ productivity. A range of studies across countries has 

found that higher investment in vocational training is associated with increases in productivity. 

Third, vocational education has significant social benefits: vocational education has been linked in studies 

to improved income equality, greater social inclusion, lower crime rates, and improved health and well-

being. To the extent that vocational education reduces unemployment, it also brings the broader social 

benefits associated with high employment. 

On average, 20% of young adults drop out before completing upper secondary education 

level. Vocational education is dedicated to teaching foundational skills in addition to providing an 

alternative to general education pathways with on-the-job training. 

Improve Teaching Skills: 

The education system plays a central role in the debate about the youth labor market crisis. What has 

become evident is that there need to be major changes in what we teach and in the way we teach. One 

prominent approach taken by various educators is to shift teaching from knowledge-centred teaching to 

skills-centred teaching "In order to materialize the shift from exclusively content-based to a balanced 

content-and-skill-based curricula, education providers should make it their goal to establish a guiding 

skills framework which allows teachers and professors to see the types of skills and applied content they 

should be transmitting to their students. All educational institutions should work towards adopting or 

creating a suitable skills framework that aligns with the labor market, which is flexible enough for 
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educators to adapt their subject or grade level. Moreover, this framework should act as a living document 

that schools and universities can modify to fit their communities or to accommodate changes in the 

market". 
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PORTRAYAL OF SAINTS IN FAMOUS BANNED BOOKS: SATANIC VERSES AND DA VINCI CODE 

Meghna Ghatak 

Lecturer, School of Humanities and Arts, Jagran Lakecity University, Bhopal 

History as we know has been shaped by the blood and toil of various saints and martyrs. They have 

paved the way to the culture and indigenous traditions as we know them today. Most of them have been 

eulogized and remembered in literature since times immemorial. Their birth and death anniversaries have 

not only been recorded but also enacted through plays and movies over and over again so that all the 

generations would know of their stories.  

Every generation has its own free way of looking at things with different perspectives and hence creates 

and recreates the same story with different angles. Some stories reflect a particular aspect of the saint’s 

life that has been previously neglected while others bring out some particularly negative qualities or 

actions of the saint that has again been never glorified or known before. Some of these stories thus do 

not agree with the masses and attract negative publicity invoking resentment.  

Previously patronized history of the Christian church in the Middle Ages saw its glorification in books that 

describes missionaries sailing down to the far corners of the world. They seeped into the world the 

religion that spread like flavor in tea and garnered power like the recoiling of sleep. But as time went by, 

people started questioning the very roots of the religion, they inquired about the existence of God and the 

ability of the saints as god men. Thus began the literature opposing the teachings of the saints and the 

blindfolded belief in the divinity of the saints.  

Similarly, the saints of all stature in every religion began to be sized and measured. Literature of banned 

nature began to mushroom in every country with vividly altered portraits of the saints. Let us take a look 

at a few banned books that had created waves of displeasure by their character portrayal of famous 

saints. 

Da Vinci Code – Dan Brown: 

Da Vinci Code is a 2003 mystery – detective novel by Dan Brown that follows the main characters who 

are a symbologist and a cryptologist. They are involved in an age long battle between two sects of 

Christian churches where one is trying to protect the bloodline of the prodigal son of God, Jesus Christ 

who is portrayed as a human having a family. The other sect wishes to carry forward the image that 

church goers have been projected since the middle Ages that being, Jesus Christ was indeed divine.  

The book challenges the metaphor of all the Biblical episodes and Gospels and provides a fresh angle to 

them. It actually goes on to force us to turn our heads towards paintings of Leonardo Da Vinci ( The last 

Supper, Madonna of the Rocks and Mona Lisa) and the myths behind the stories of Holy Grail and the 

Knights Templar that have been admired and recounted for generations and see them all in a new light. 

After reading the book, we would never be able to admire the myths and the paintings in the same light as 

we have for eons. We would always spot the famously defamed Mary Magdalene in Da Vinci’s Last 

Supper or look at the painting of Mona Lisa from both the left as well as the right hand sides again and 

again.  

Mary Magdalene, depicted in four Gospels at least twelve times was a follower of Jesus Christ and was 

present during his crucification as well as his resurrection in the Bible. In the book by Dan Brown, she is 

the wife of Jesus Christ and is the Holy Grail or the cup or the womb that carried his bloodline which was 

protected by a particular sect of church. The sect of church wanted his followers to believe that the Holy 
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Grail was in fact an actual cup that held the blood of Jesus and hence would provide immense wealth to 

its possessor. Mary Magdalene is also considered to be a saint by the Catholic, Orthodox and the 

Lutheran Churches. She is also presented as a normal human being along with Jesus Christ in this novel.   

In the same scenario, we have Lynn Picknett and Clive Prince’s book, The Templar Revelation: 

Secret Guardians of the True Identity of Christ and Michael Baigent, Richard Leigh and Harry 

Lincoln’s book Holy Blood, Holy Grail. Both the books point out the suppressed relationship between 

Jesus Christ and Mary Magdalene. 

The Satanic Verses - Salman Rushdie: 

The Satanic Verses uses the theme of magical realism and is inspired in part by the life of Prophet 

Muhammad. The book published in 1998 in the US was a Booker Prize finalist and won the Whitebread 

Award for novel of the year. It is essentially a portrayal of the author’s own identity crisis and not that of all 

the religious figures he tarnishes Following criticism from the Muslim masses for having hurt their religious 

sentiments, he made a statement in a comic tone that the book is not about Islam, but about migration, 

metamorphosis, divided selves, love, death, Bombay and London. The outrage led to the issuing of a 

fatwā by the supreme leader and a strike in Jaipur Literary Fest 2013 on account of an extract of the 

being read out in public gathering. 

The title refers to the satanic verses, a group of verses in Qur’an which was later removed. It included the 

revelations of the angel Gabriel which was being recited by the prophet and the Satan intervenes. Gabriel 

is considered one of the four archangels whom God sent his divine message to various prophets. But in 

the novel, the protagonist, Gibreel Farishta is an actor of Indian Muslim background. While falling down 

over Indian Ocean from an exploding plane, he attains the personality of archangel Gibreel and his fellow 

protagonist, Saladin Chamcha, that of devil. In later parts of the novel however, both the characters take 

turn being the devil, sabotaging   each other’s life. The novel ends with Gibreel committing suicide while 

the devil incarcerator reconciles with his estranged father and his Indian identity.  

The narration which in Qur’an is by the Prophet Muhammad himself but in the novel, it’s by ‘Mahound’ or 

the ‘Messenger’, a man with abnormal sexual desires. This particular narration found Rushdie facing the 

extreme wrath from the Muslim community. Another description is of Hind, a lady who is said to have 

opposed the prophet preaching the converts in 664 BC when the Muslims were few and far between. She 

had the prophet’s uncle killed on grounds of revenge but later is said to have accepted the new religion. 

In the novel, the prophet is in her bed and thanks her as he goes.  

Conclusion: 

 Thus observing the two famous novels of this era, we find that literature has become increasingly secular 

and frequently challenges the binds. Some free spirited writers intend to let the masses exercise their 

method of thinking and hence look at age old things in different light. The lesson literature teaches us is 

that it must not be interpreted wholly negatively as uprooting the profound tree of religion or positively as 

widening of the horizon of the reader. Hence, the portrayal of saints in these famous banned books 

invokes us to the sublime thought of changing perspectives on looking at religious and cultural norms with 

new angle. 
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Corporate Governance: Reforms to Promote Sustainability 
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Abstract: 

Corporate Governance is needed to create a corporate culture of Transparency, accountability and 

disclosure. . It is maximizing the shareholder value in a company while ensuring fairness to all 

stakeholders’ viz. customers, employees, investors, vendors, the government and the society-at-large. In 

a nut shell corporate governance is  compliance with all the moral & ethical values, legal framework and 

voluntarily adopted practice. . By incorporating clause 49 in the listing agreement, SEBI took a small step 

towards initiating Corporate Governance Process. The effort of today is to consummate it into Good 

Corporate Governance Process. Securities and Exchange Board of India (Listing Obligations and 

Disclosure Requirements) Regulations (herein after “SEBI (LODR) regulations”) is a step forward in this 

direction. Companies Act, 2013 has also given due consideration to Corporate Governance and added a 

lot of provisions to enhance Corporate. , a study is undertaken to highlight critical issues in Corporate 

Governance, cases of corporate scandals with reasons and Corporate Governance laws in India. 

Key Words: Corporate Governance, shareholder value, transparency, accountability. 

Introduction: 

Corporate governance refers to the framework of all rules and relationships by which a corporation must 

abide, including internal processes as well as governmental regulations and the demands of 

stakeholders. The core idea behind corporate governance reforms in India is the promotion of long term 

sustainability of business enterprises, Accountancy, independence, transparency and honesty are the 

prime drivers of the corporate governance regime in the country. Corporate governance provides a 

roadmap for a corporation, helping the leaders of a company make decisions based on the rule of law, 

benefits to stakeholders, and practical processes. It allows a company to set realistic goals, and 

methodologies for attaining those goals. The main objective of the corporate governance reforms in India 

has always been minimum government and maximum governance.  

Objectives: 

1. To study State of Corporate Governance in India. 

2. To study the pillars of Corporate Governance. 

3. To study Risk scenario in India. 

Methodology: 

The present study is based on secondary data which is collected from different scholars researchers 

articles published in journals/periodicals/conference/websites. Sources have been acknowledged and 

citied. 

Background: A Chronological Perspective 

Year Committee Recommendations 

1998 Confederation of Indian 

Industry (CII) 

First voluntary code of Corporate Governance. A 

Committee was set up to examine Corporate 

Governance issues focusing on listed companies. 
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1999 Kumar Mangalam Birla 

Committee 

Mangalam Birla Committee 

Initiative undertaken by SEBI to make 

recommendations regarding board representation and 

independence, function and constitution of board audit 

committees 

2000 Clause 49 of Listing 

Agreement 

SEBI board accepted and ratified recommendations of 

Birla Committee and incorporated into Clause 49 of 

Listing Agreement of Stock Exchanges 

2002 Naresh Chandra 

Committee 

Chandra Committee 

Department of Company Affairs (DCA) appointed the 

Committee to make recommendations on financial and 

non-financial disclosures. 

2004 J.J. Irani Committee Govt. of India introduced Companies Bill, 2008 to 

enable corporate sector to operate in regulatory 

environment . 

2010 Corporate Governance 

& Ethics Committee 

Governance & Ethics Committee 

Chaired by Narayan Murthy, Committee issued 

recommendations relating to audit committee, whistle 

blower policy, and the need to improve shareholder 

rights. 

2011 Companies Bill, 2011 As per the recommendations of Parliamentary 

Standing Committee and suggestions of stakeholders. 

2013 Companies Act, 2013 Includes Section 241 & 242 for Prevention & 

Oppression of Mismanagement, Section 111 for 

Shareholder Activisim, Section 245 (Class Action 

Suits), Section 211 (Establishment of Serious Fraud 

Investigation Office). 

 

Pillars of Corporate Governance: 

Independent Director: 

Independent Directors are considered as custodians of the Corporate Governance framework across the 

world. After the Satyam episode, the role of Independent Director came under scrutiny in India. By way of 

introduction of Independent Director under the Act, the scope and functions of Independent Directors had 

been enlarged to the prescribed non-listed companies as well. To keep the Independent Director truly 

independent and unbiased, Section 149 (9) prescribes that an Independent Director shall not be entitled 

to any remuneration other than sitting fee, reimbursement of expenses for participation in the Board and 

other meetings and profit related commission. An Independent Director shall not be entitled to stock 

option. The provision of the Act further mandates a separate meeting of Independent Directors to be held 

at least once every year without presence of non-Independent Directors to review the performance of the 

Chairman, Non-Independent Directors and the Board as a whole 

Audit Committee:  

The prime focus of Audit Committee is monitoring and ensuring efficacy of the internal control mechanism 

and risk management of the Company. As per Section 177 , read with of Companies (Meetings of Board 

and its Powers) Rules, 2014, the Board of directors of every listed company and public company with a 

paid up capital of Rs.10 Crore or more; or having turnover of Rs.100 Crore or more; or having in 
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aggregate, outstanding loans or borrowings or debentures or deposits exceeding Rs.50 Crore or more 

shall require to constitute Audit Committee consisting of minimum three directors with Independent 

Directors forming a majority. Further, it requires that all members of Audit Committee shall be financially 

literate of which at least one member shall have accounting or related financial management expertise. 

Auditors: 

Auditors are responsible to provide a true and fair view of the financial position of a Company. In line with 

global practices, listed companies or companies belonging to such class of companies cannot appoint or 

reappoint an audit firm as auditor for more than two consecutive terms of five years each. To strengthen 

the Corporate Governance norms, the Act prohibits auditors from rendering specified non-audit services 

to the client company. For the first time, the Act casts onerous responsibility on the Auditor to report to the 

Central Government any fraud or offense involving fraud observed by him in the Company during the 

course of audit. 

Internal Audit: 

The concept of internal audit was not expressly provided in the Companies Act, 1956. Under the 

Companies Act, 2013 certain types of Companies are required to have Internal Audit for better internal 

control and Corporate Governance. Internal audit aims to bring a systematic and disciplined approach to 

evaluate and improve the effectiveness of risk management, control and governance processes in the 

Companies. 

Vigil Mechanism / Whistle Blower Policy: 

The importance of Whistle Blower was recognized after the Enron and Worldcom episode under of 

Sarbanes-Oxley Act, which provides protection to Whistle-Blowers. Understanding the importance of the 

role of Whistle Blower, Section 177(9) of the Companies Act, 2013 provides that every listed company or 

every unlisted company which accept deposits from the public and companies which have taken money 

from banks and public financial institutions of more than Rs.50 Crores shall establish a vigil mechanism 

for directors and employees to report genuine concerns. 

Secretarial Audit Report: 

The most significant reforms in the field of Corporate Governance in our Country are the introduction of 

Secretarial Audit under the Act. As per the provisions of the Section 204 of the Act and rules framed there 

under, every public company having Paidup Share Capital of Rs.50 Crore or Turnover of Rs.250 Crore is 

required to obtain a Secretarial Audit Report from a Practicing Company Secretary. Secretarial Audit aims 

to provide a necessary comfort to the Management, Regulators and all Stakeholders, as to the statutory 

compliance, good governance and the existence of proper and adequate systems and processes in the 

Company. Secretarial Audit Report shall be annexed to the Board’s Report of the Company and also to 

be placed before the members in their meeting. 
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Risk Scenario in India: 

 

Source:-India Risk Survey 2016 

Strikes, Closures & Unrest – multiple violent agitations for reservation in education and government jobs 

by the Jats in Haryana, Kapus in Andhra Pradesh and Patels in Gujarat have sharply raised the ranking 

of this risk category. 

Information & Cyber Insecurity – maintains its second position in this year’s survey as well, due to an 

ever-growing risk environment in a tech-driven globalised economy 

Crime – has remained among the top five risks in the last three surveys, thus making it a persistent threat 

for companies of all hues in the country. 

Terrorism & Insurgency – has slipped to No. 4 from No. 3 this year due to improved internal security 

environment 

Corruption, Bribery & Corporate Fraud – is down to the 5th position, after being at the top ranking in the 

last two survey results. 



52 | P a g e  
 

Source:-India Risk Survey 2016 

All the four regions of India – North, South, East and West – view ‘Strikes, Closures & Unrest’ as the top 

most risk for businesses in the country. The northern region has ranked ‘Political & Governance 

Instability’ and ‘Crime’ as the other top two risks respectively. The South, on the contrary, has ranked the 

risk of ‘Corruption, Bribery & Corporate Frauds’ and ‘Information & Cyber Insecurity’ at No. 2 and No. 3 

respectively. The risk perception of the eastern region is different with its rankings of ‘Intellectual Property 

Theft’ at No. 2 and ‘Natural Hazards’ at No. 3. The west region ranks ‘Strikes, Closures & Unrest’ as the 

topmost risk followed by ‘Crime’ & ‘Corruption, Bribery & Corporate Frauds’ at No. 2 and No.3 

respectively.  
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Source:- India Risk Survey 2016 

In the Overall Risk Ranking - Yearly Trends ‘Terrorism & Insurgency’ took the No. 4 position, which was 

occupied by ‘Business Espionage’ in last year’s survey. ‘Corruption, Bribery & Corporate Frauds’ which 

was the top most risk in last year’s survey has slipped to No. 5 rank this year, while ‘Political & 

Governance Instability’ has jumped to 6th spot this year from No. 11 a year before. ‘Natural Hazards’ has 

attained No. 7 position in 2016 from the last spot at No. 12 in 2015. ‘Accidents’ slipped to 12th rank this 

year from No. 7 spot in last year. 

Conclusion: 

The emphasis on governance reforms is growing around the world. The new developments and 

improvements in corporate governance practices in the last decade relating to Role of Independent 

Directors, Diversity, Board Practices, and Sustainability indicate the enhanced focus of stakeholders. This 

century is a defining period for India. As India emerges as an economic power house, transformation 

would be the bye word. This transformation alone can take us to the cutting edge of corporate 

governance. With the advent of dynamic regulatory landscapes, an increasingly complex global business 

environment and rapid technology disruptions, it is critical for organisations to identify and assess key 

governance and compliance risks. While Corporate Governance regulations in India are amongst the best 

globally, striking the right balance between growth and sustainability and following corporate governance 

practices in spirit, will significantly improve ‘Ease-of-doing-Business’ and galvanise investments into the 

country. 
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A STUDY ON SUPPORT SERVICES FOR THE PHYSICALLY CHALLENGED AND EDUCATIONALLY 

DISADVANTAGED STUDENTS IN INDIAN PERSPECTIVE 

Ashish Kumar Khanra, Central Power Research Institute, Bhopal 

Abstract: 

This study is based on exploring challenges experienced by physically challenged students. The study 

intends to give an overview of results concerning challenges experienced by physically challenged 

students. This study is also focused on challenges experienced by educationally disadvantaged students. 

It is all concerned about education through open and distance learning. Qualitative method was used in 

this study and data was collected through observation and interviews. The academic counsellor is a 

bridge between the institution and the learners therefore he/she should develop a leadership quality and 

update his/her knowledge about the educationally disadvantaged learners, which will prove beneficial for 

the institution and the educationally disadvantaged learners. 

Keywords: Physically Challenged Students, Educationally Disadvantaged Students, at risk learners, 

learners with disabilities. 

Introduction: 

It is a general perception in everybody’s mind that if it is impossible to bring a group of people those who 

desire for knowledge could we not bring the University to them? Open universities should emerge from 

behind their walls and seek out those who cannot come to them of their own accord. This pre-supposes 

greater competence of distance-teaching universities in adopting study organization and study contents to 

the need of the disadvantaged students. Face-to-face institutions in higher education also have the 

possibility to complement their programme/ course offer with distance teaching modules that are tailored 

to the requirements of the disadvantaged groups in general and specifically for disabled. This group 

needs a system of services and aids in order to be able to realize independent forms studying and living. 

This support system must take into account their individual needs and should create the necessity of an 

alternative reliable support system in higher education. 

Literature Review: 

In the 2006 Public Attitudes to Disability survey 36% of respondents thought that children with mental 

health difficulties should be educated in the same school as children without disabilities while 75% of 

respondents who agreed that children with physical disabilities should attend the same school as children 

without disabilities. In the 2004 Canada Benchmarking Attitudes to Disability Survey 55% of Canadians 

thought that children with physical disabilities would best be taught alongside other children but this was a 

minority view in the case of mental (33%) and learning (33%) disabilities. 

Lodge et al (2004),  reviewed diversity at school in Ireland. They cite earlier work of theirs (Lodge et al, 

2001) investigating attitudes towards minorities among young people in mainstream education in Ireland. 

They found that the prevailing attitude towards people with disabilities was one of pity. However, young 

people who had come to know their disabled peers were less likely to define a person by their disability or 

to regard the person as someone to be pitied. 

Lodge et al (2004) also cite Shevlin et al (1999) who found that young people in Ireland can feel distant 

from and uneasy around peers with disabilities particularly when other peers are intellectually disabled. 

However, following prolonged involvement with profoundly intellectually disabled young people, a group 

of adolescents from a mainstream school became more comfortable with their disabled counterparts. 
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Teachers’ attitudes towards students with disabilities have a significant impact on the educational 

experience (Kenny et al, 2000 cited by Lodge et al 2004; Genesi, 2007). While legal mandates declare 

that children with disabilities may be included in the regular classroom, these mandates don’t ensure that 

they will be accepted or treated fairly by their teachers or peers (Genesi 2007 citing Marks, 1997). Mason 

(1995) cited by Lodge et al (2004) argues that schools need to actively engage in challenging pervasive 

societal attitudes of being able-bodied and able-mindedness. 

Research indicates that inclusion can fail to result in positive outcomes for children (Genesi, 2000 citing 

Cook et al, 2000) because prejudice remains. Genesi (2007) cite Derman-Sparks (1993) and Gleason 

(1991): “The stereotypical views held about persons of minority groups, including those with disabilities, 

affect the development of children who receive both blatant and subtle messages that challenge their 

integrity as learners. Many will never reach their fullest potential because of their exposure to prejudice 

and discrimination” (Genesi, 2007, p.2) 

A 2004 study carried out by Special Olympics (SO) of 4000 middle school students from across Japan 

examined their beliefs and attitudes towards student peers with intellectual disabilities (SO,2004). Overall 

the students underestimated the capabilities of students with intellectual disabilities and were hesitant to 

interact with them. On the other hand, they were willing to include students with intellectual disabilities in 

their schools and classrooms. 

A complementary study of 6000 US students was undertaken to assess differences in youth attitudes 

between the two nations (Norins-Bardon et al, 2005). North American students were more willing to 

interact with peers with disabilities than their Japanese counterparts and they had better perceptions of 

the competencies of students with intellectual disabilities reflecting their higher exposure to students with 

intellectual disabilities. 

Despite widespread misperceptions in both countries, the students were open to greater inclusion of 

students with intellectual disabilities. This contrasts with a SO commissioned survey of adults carried out 

by Siperstein et al (2003) in 10 countries (Japan, the Republic of Ireland, Northern Ireland, the United 

States, Brazil, China, Egypt, Germany, Nigeria and Russia). Adults hold more pervasive 

misunderstandings and misbeliefs about individuals with intellectual disabilities. For example, 60% of 

adult Japanese considered that students with intellectual disabilities should be educated separately from 

other children. The fact that youths in both countries recognise the value of students with intellectual 

disabilities and are open to greater inclusion of students with intellectual disabilities, represents an 

opportunity for changing attitudes. 

My school, my family, my life: Telling it like it is, (Lewis et al, 2006), a study commissioned by the 

Disability Rights Commission in the UK, details the experiences of children and young people with 

disabilities and their families. “Overall, children and young people had experienced both positive and 

negative attitudes and behaviours from other people, whether it was friends, family, teachers and other 

staff members at school, other professionals or the wider community. Overwhelmingly, the main theme 

from young people is the importance they attach to being treated sensitively and the same as anyone 

else, including being listened to and having their views and experiences treated as authentic and 

credible” (Lewis et al, 2006, p.1855). 

Types of Educationally Disadvantaged Learners: 

Different forms of distance education characteristically independent of time and location have played a 

considerable role of disadvantage students in many post-modern industrial societies with diverging 

educational concepts and intentions. These divergent groups could be classified under three major 
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groups: at risk learners, at risk learners-are educationally less motivated, come from a low economic 

background, lack aim/goal in professional life and require constant counselling and other academic 

support. 

Disadvantaged Learners: 

 The term ‘disadvantaged’ has been defined as indicating individuals or groups who have low status in a 

particular society for reasons of race, sex, ethnicity, economics, language, geographical location, 

environment, education and disability. 

Socially disadvantaged groups i.e. groups that have been subjected to racial, ethnic, or gender prejudice 

because of their identity as members of a group without regards to their individual qualities, such as 

scheduled castes (SCs), scheduled tribes (STs),Other Backward Classes (OBCs) minorities and women 

have received special focus over the years. 

Learners with Disability: 

The terms disadvantaged, disabled and handicapped have been used interchangeably. Hence defining 

disability is a difficult task. The International clarification of functioning Disability and Health published by 

the World Health Organization (WHO) defines disability as an umbrella term for impairments, activity 

limitations or participation restrictions. To put it differently, disability is the outcome of complex 

interactions between the functional limitations arising from a person’s physical, intellectual or mental 

condition, and the social and physical environment. Recently the term differently able has come as an 

alternative, which shows a more positive attitude towards these sections. In India, the most common 

definition and classification of disability for all purposes were determined with the enactment of PWD Act 

1995. 

Types of Physically Challenged Learners: 

The Physically Challenged Learners are classified as per PWD Act (1995) and National Trust Act (1995) 

in Indian Perspective. 

 According to PWD Act (1995), there are various categories of disability which are mentioned below: 

(a) Blindness 

(b) Low vision 

(c) Leprosy (cured)  

(d) Hearing impairment 

(e) Locomotors disability  

(f) Mental illness  

(g) Mental retardation, etc. 

 According to National Trust Act (1999), there are more categories have been added for the protection of 

the mentally ill such as:  

(a) Learning disability and (b) Multiple disabilities. 
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Support Services: 

Experience has shown that though self-instructional materials in distance education help the majority of 

learners to study for their chosen courses successfully, there are still a large numbers of learners who find 

it difficult to use the materials in the best possible way. These learners require additional help to achieve 

what they want to do. The ways and means of providing thus additional help are called ‘support services’. 

Support services form the backbone of the distance institution, it is more so for the students who are 

educationally disadvantaged because of the kind of assistance given to them. Now the relevance of 

special support services for the educationally disadvantaged learners is discussed below: 

For At Risk Learners: 

One to one counselling sessions on both academic and non-academic issues, the educationally 

disadvantaged learners may have problems in understanding or coping up with their studies which might 

lead to depression. Counselling sessions will help them to get acquainted with the learning/ study skills 

and even motivate them to study. 

For Socially Disadvantaged Learners: 

Creating an inclusive environment in order to boost learning motivation among these students (e.g. 

involving the learners in the institutional activities and also seeking suggestions to enhance the learning 

process from them). 

For Learners with Disability: 

Technical and institutional support to overcome physical and social limitations (e.g. technical support can 

include provision for hearing aid, wheel chair, screen magnifier. Braille books, sign language interpreters 

and other adoptive technologies. Institutional support includes infrastructural, administrative of financial 

support or assistance). 

Providing additional materials for their learning purpose (e.g. learners with hearing impairments and 

learning disability, some video programme and graphic presentation about the subjects can be shown. 

Books in the regional language and other references can also be made available for the learners). 

Types of Support Services: 

It can classify the support services provided to the at-risk learners, socially disadvantaged learners and 

differently-able learners into three types: 

Support services provided at the: pre-enrolment stage, during the course stage and post - enrolment 

stage. The type of support required at the pre-entry stage would include: 

 Guidance about the types of programme and courses available in the distance education institute. 

 Pre-admission counselling with regard to selection of courses. 

 Information regarding the instructional system, entry requirements, fee structure, duration of the 

programme of study. 

 Advice regarding fee re-imbursement and fee concession. 

The above are the general information given to all those who are interested in undergoing education 

through the distance mode. Apart from these, the educationally and physically disadvantaged learners 
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require additional support services to them. It is important to understand their motivational level, their 

limitations as well as their types of impairments. 

(A) At risk learners- lack the motivational level and are not goal oriented. They probably pursue the 

courses through the distance mode because of parental pressure or the need to do something but not 

specifically for developing their intellectual abilities. Hence, they should be allowed to choose the 

programme and courses, which they feel they will be able to complete in the given time frame without any 

delay. The ‘at risk’ learners should also be informed about the recognition or awards given on the 

successful completion of the course/ programme. These learners should also be informed about the 

financial assistance provided by the government to those pursuing the courses/ programme so that they 

are not reluctant to enrol due to monetary constraints. 

(B) Socially disadvantaged learners- include those who belong to remote or tribal areas. As far as they 

are concerned enrolment to a course/ programme is dependent of the accessibility to the study centres. 

Such people may have been isolated from the general society for a long time or may have been 

discriminated against due to their culture, tradition or religion. They should be informed about the 

courses/ programme that have close proximity to their culture, and language and are accessible to them 

without any obstacles. They should also be informed about the nearest study centres to their home in 

order to facilitate enrolment. 

(C) Learners with disabilities- come with a number of questions before their admission into the 

programme/ course. They may have the queries about the accessibility features, and study facilities. The 

problem of mobility for these learners is the prime impediment which hinders their admission into the 

conventional patterns, whereas distance education, which is imparted with the help of technologies, reach 

the learners at their doorsteps and this assists in their learning process. Hence, learners with a disability 

should be given prior information about the special study centres and facilities available there in order to 

facilitate more enrolments for further higher education. 

Case Studies: 

Following are some cases that we might encounter with the educationally disadvantaged learners during 

the pre-enrolment stage. 

Case 1 (at risk learners): A student(s) comes for admission and asks vaguely about the course/ 

programme available. He/she does not show any kind of motivational attitude but wants to enrol for the 

sake of a degree: What would be our role as a counsellor? 

Role: The counsellor has to find out the educational background and motivation of the student and 

suggests appropriate course/ programme to him/her. Also it is important to offer counselling about the 

future prospects of the course/ programme. 

Case 2 (socially disadvantaged learners): A student(s) from a socially disadvantaged and geographically 

backward area comes for admission: How a counsellor assists him/her? 

Role: The counsellor should try to understand the educational needs and facilities available the learners 

in the family as well as the society and there after suggesting the appropriate course/ programme. Also, 

the student should be informing them about the nearest regional/ study centre and the services, including 

the scholarship/ financial assistance available for pursuing their education. 

Case 3 (differently-abled): A student(s) who is differently able seeks admission in distance mode and 

enquires about the opportunities available for them. How can the counsellor help him/ her out? 
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Role: The counsellor should assess the individual needs of the student(s) based upon his/ her 

impairments and then suggest the suitable course/ programme. He/ she should also provide information 

about the medium of instructions provided. Also the counsellor should highlight the different kinds of 

technological support provided according to their impairments to overcome their challenges while 

pursuing learning. 

During the Course Stage: 

The types of support needed at this stage are as follows: 

 An introduction into the instructional system of the institution 

 Distributing of self-learning materials, assignments, etc. 

 Information about TV programme, radio broadcasts, teleconferencing, etc. 

 Provision of library services 

 Organizational of practical at science labs, computer labs, industry, etc. 

 Organization of assignment evaluation and feedback through tutor comments 

 Development of study skills and structuring the students learning skills 

 Provision of counselling and tutoring services 

 Guidance before examination 

 Communication of results of assessment 

 Provision of relevant, accurate and unbiased information. 

 The services discussed above are relevant for all the students pursuing education through the distance 

mode and especially the educationally and physically disadvantaged learners. Apart from all these 

support services there are a few additional support services that they need. 

The educationally disadvantaged learners might want to de-register from a particular course/ programme 

in the middle of the session due to their lack of motivation, problem related to accessibility or mobility. It 

is, therefore, necessary to provide them with counselling on a more frequent basis so that they are able to 

continue with the study and do not drop out. The academic counsellor should be able to take extra time 

out for these learners and be able to talk to them on a more personal level without any biases. During the 

examination season the academic counsellor should advice these learners regarding what to study and 

how to study. 

Also, as far as the differently able learners are concerned counsellors need to identify the individual 

needs of such students and give them information about the different formats in which the self-learning 

materials are made available to them. For instance, if during the course a person with hearing impairment 

is unable to understand a certain topic the academic counsellor should be able to present the topic with 

the help of graphics/ visuals. Besides that, there should be enough flexibility to allow learners in these 

categories to prepare and submit the assignments according to their own format and information should 

be given to them before hand about the use of scribes and extra time provision during the examinations.  

The at risk, socially disadvantaged and the differently-abled learners can also be given certain 

responsibilities within the study centres so that they feel that they are a part of the course and work more 

efficiently towards achieving their goal. 
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Case Studies: 

The following are some cases that we might encounter with the educationally disadvantaged learners 

during the course stage. 

Case 1 (at risk): The student does not seem interested in completing the course/ programme and has 

hinted that he/ she might opt out in the middle of the semester. What advice should the counsellor give to 

such learners? 

Role: These types of learners require constant counselling and so, the counsellor should find out the 

reason for such behaviours. After understanding the cause, he/she should endeavour to give 

suggestion(s) about how to overcome the problem. At the same time he/she should encourage the 

student to develop the enthusiasm to complete the course/ programme. 

Case 2 (socially disadvantaged): A student is unable to cope with the curriculum and is not performing 

well in studies (may be due to socio-cultural problems and economic constraints). Can the counsellor help 

them to fare well in studies? 

Role: The counsellor can help such learners by acquainting them about the different study and enabling 

them to structure their learning skills. He/she can advise them to spend more time in the library or the 

study centre? If the home environment is not conducive for their study, the counsellor can also initiate 

counselling on his/her own and keep on updating their knowledge about assignments and other related 

activities. 

Case 3 (differently abled): A student finds it difficulties to follow the self-learning materials and prepare 

the assignments. What will be the role of the counsellor in such a situation? 

Role: The counsellor can have one to one counselling with the students based on their problems and 

requirements. He/she can facilitate their learning by using different tools and by applying alternative 

mechanisms according to their impairments. Counsellors can reassure the students about the flexibility of 

the institution in meeting their needs both in terms of organizational and technical support. 

Post - enrolment Stage: 

 The types of support services required at this stage include: 

 Communication of final results/ grades/ awards, convocation, etc. 

 Advice regarding career advancement/ job opportunities/ future prospects. 

 Obtaining feedback on the programme and services provided.  

The educationally and physically disadvantaged learners require additional support services even in the 

post course stage. For example, if the learner has fared badly in the examination it might lead to 

depression and complaints about the marking system followed by the university. At this time the 

academic counsellor has a vital role to play in explaining the procedures to the students. The academic 

counsellor should be able to guide these students with regard to their future plans. Regarding job 

prospects for the at-risk, socially disadvantaged and differently-abled learners, the academic counsellor 

should have enough knowledge about the opportunities available for these students in their respective 

fields. 

Another support which can be provided to them is to collecting provisions for feedback from these 

learners about the services provided to them during the course/ programme so that their suggestions 
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would result in better and more efficient services to the educationally disadvantaged learners in the future 

by the institution as well as the institution and the academic counsellor. 

At the same time non-academic counselling can also be provided to the educationally and physically 

disadvantaged learners in terms of developmental and problem solving. For example, the technologies 

available to these learners will be of no use unless and until they are able to facilitate the functions of 

these technologies.  

Hence, the counsellor can help the learners to develop a basic understanding about the technologies 

available and their uses. Also, during the course/ programme if any learner has a problem due to his/her 

impairment the counsellor should be able to comfort the person to avoid depression, which may help in 

preventing him/her from dropping out of the course/ programme. 

Conclusion: 

In the study, it has identified various types of educationally disadvantaged students, also identified 

different categories of disability. It has also discussed how to provide support services to educationally 

disadvantaged and physically challenged students. 

The academic counsellor is a bridge between the institution and the learners therefore he/she should 

develop a leadership quality and update his/her knowledge about the educationally disadvantaged 

learners, which will prove beneficial for the institution and the educationally disadvantaged learners. 

Lastly, while dealing with the educationally disadvantaged learners’, one should refrain from being 

sympathetic towards them but try and develop empathy for them and believe in their potential as learners 

to make the system more inclusive. 
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Abstract: 

This paper is an attempt to understand stereotypes, automatic stereotyping, its reasons and 

consequences. The paper also explores the influence of stereotypes on managerial decision making and 

ways to manage stereotypes in an organization. 

Keywords: Stereotypes, Automatic Stereotyping, Stereotype Threat, Managerial Decision Making 

Introduction: 

Understanding Stereotypes and Automatic Stereotyping: 

Cardwell in 1986 defined “Stereotype as a fixed, over generalized belief about a particular group or class 

of people”. Stereotypes are generalizations about a group of people whereby we attribute a defined set of 

characteristics to this group. These classifications can be positive or negative, like, various nationalities 

are stereotyped as friendly or aloof. Stereotyping can be subconscious, where it subtly biases our 

decisions and actions, even in people who consciously do not want to be biased. 

Most of us sincerely believe that we aren’t prejudiced, and yet, are many of us secretly prejudiced? 

Psychologists have studied Automatic Stereotyping — the fact that just having knowledge of a stereotype 

automatically triggers prejudiced thoughts and behaviors when we see a person from a stereotyped 

group. When people respond to information automatically and without taking the time to think about it, it's 

called automatic information processing. This is in contrast to controlled information processing, where 

people take information and consciously and deliberately think about it before they process it. 

They suggest that these stereotypes have become so well learned, that they have become a part of the 

unconscious. However, on the hopeful side, some researchers believe that conscious cognitive effort to 

inhibit stereotypes may eventually result in truly changed attitudes, particularly among people who are 

genuinely low in prejudice and motivated to change their reactions. 

Origin of Stereotypes: 

There are four different origins of stereotypes (Jones, 2002).  

1. Our thinking creates stereotypes: The way we categorize people into groups. 

2. Stereotypes are learnt from people around and broader society. 

3. Remembering highly memorable occurrences develop stereotypes. 

4. Assumptions and inferences made create stereotypes.  

Factors Promoting Stereotypes at Workplaces: 

Task difficulty – Task complexity and preparedness affects stereotype threats. It is found that difficult 

tasks lead to stereotype threat at the same time such tasks are more affected by stereotype threat.  

Organizational Structure – Rigid hierarchical structures may increase stereotype threat especially for low-

status members 
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Minority – Stereotype threat gets triggered when negatively stereotyped group represents minority in a 

workplace. 

Organizational Culture – Shared values about expectations and evaluations make members of negatively 

stereotyped groups become vulnerable to confirming negative expectations. Fixed mindsets elicit 

stereotype threat.   

Effects of Stereotypes at Workplaces: 

Stereotype threats may reduce aspirations and employees willingness to seek feedback which in turn 

lowers performance and limits achievement over time. Stereotypes also influence degree of trust 

employees experience towards potential or actual employer. In acute sense, it may also pose threat to 

one’s self esteem as employees may fail to see themselves as having potentialities. Stereotypes also 

affect aspirations and leadership and negotiation skills as well.   

Decision Making and Stereotypes: 

'Decision Making is the act of choosing between two or more courses of action'.  In psychology, decision-

making is regarded as the cognitive process resulting in the selection of a belief or a course of action 

among several alternative possibilities.  Every decision-making process produces a final choice that may 

or may not prompt action. Decision-making is the study of identifying and choosing alternatives based on 

the values and preferences of the decision maker.  

But are decisions always made with the conscious mind? Neuroscience research by Soon et al. (2008) 

demonstrated that the brain is subconsciously aware of our decisions even before we have consciously 

made those very decisions. One already comes up with answers before realizing that some decisions are 

to be taken. Dual process theory also provides account of that a phenomenon may occur as a result of 

two different processes – Implicit or Automatic (Unconscious process) and an Explicit or Controlled 

(Conscious process).  

Some people seem to have a knack for trusting their instincts and making decisions with what appears to 

be little thought. In fact, they may be acting upon an unconscious memory that guides them in present 

day decisions. 

Intuition can be an accurate guide in decision making. The reason intuition is accurate it because the gut 

instinct comes from deeply stored memories that can direct decision making. A study at Northwestern in 

Evanston, Illinois suggests that so-called “gut reactions” are not guesswork at all, but are the result of 

subconscious memories. 

Paller said that the unconscious memory may recognize the face of a crime perpetrator, give the correct 

test answer or influence the decision of which consumer products to buy at the store. 

In a sophisticated method, study participants were shown a colorful kaleidoscope images as they flashed 

on a computer screen. The participants were asked to remember images, but were intentionally 

distracted; it was found that their minds stored the information seen on computer screens quite well. 

A short time after seeing the images the first time, the participants looked at two similar images and asked 

to choose between them. They were frequently successfully at choosing the image from the unconscious 

memory. 

Surprisingly, the participants were more successful at choosing images they had seen while being 

distracted. 
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According to Paller, the study results showed that when people make an effort to remember they can 

know more than they realize. He concluded that people should not rely on conscious memory only. 

Intuition may have an important role in future problem solving. 

Thus, it can be said that stereotypes affect our day-to-day life even without us being aware of. Every 

decision that we make might not be a result of intensive thought process, calculations, reasoning or 

based on logics, but for sure decisions are affected by stereotypes we live with.   

Social psychologists have found that complex decisions elicit use of stereotypes more than simple ones. 

Other factors that affect use of stereotypes include – attention, mood states, circadian arousal, prior 

information etc.   

Stereotypes and Managerial Decision Making: 

Managerial decision making is a crucial and rational process as managers need to analyze the different 

aspects of business before reaching to a decision. Well thought and prompt decisions can provide great 

profit to the organization. Managerial decision making process involves eight steps namely- purpose 

identification, gathering information, developing alternatives, brainstorming and analyzing choices, 

evaluating alternatives, electing the best alternative, and executing decision. 

Evaluation of Results: 

With technological advancement and usage of Management Information Systems and Decision Support 

Systems decision making has become rather an easy process for the management. Every decision 

whether it leads to profit or loss is executed & affected by Human Resources executing them. Not just are 

the decisions affected by but even they affect the Human Resources at the Organization. But the question 

still persists, do stereotypes affect managerial decision making as well? The organizational decision 

maker may be prejudiced against certain groups and these individual-level prejudices may become 

institutionalized in policies and practices which may disadvantage certain groups. Even with utmost care, 

formal decision making stereotypes still exist in broader society. Research also indicates that with 

stereotype threat performance declines. With stereotype threat, employees find it difficult to perform to 

their true potential. Employee may start working harder but not better. If stereotypes can be that 

dangerous, what can be done to minimize their effects? 

Stereotype Management: 

In order to avoid negative consequences associated with stereotypes following strategies can be 

adopted: 

Acknowledge Stereotypes – Direct recognition of stereotypical thinking help individuals to question their 

validity as well as disapprove them. 

Emphasizing Positive Stereotypes – Raising awareness about positive stereotypes and training 

employees to engage in self-affirmation stereotype threat level may be reduced to a fair extent. 

De-emphasizing Negative Stereotypes – By emphasizing overlapping identities and renouncing personal 

characteristics strongly associated with negative stereotypes. 

Increasing Minority Representation – Prioritizing diversity and promoting minority representation may also 

help reducing associated threats. 
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Job training – Proper training prepare employees for difficult and complex tasks and enable them to face 

challenges. 

Valuing efforts – Prompt and true recognition to efforts and deemphasizing innate features as predictor of 

one’s success reduces stereotype threat.      
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Abstract: 

The Transgender / Hijra community has existed for centuries, performing their ancestral rituals and 

ceremonies across Ahmedabad and India. Unrecognized, this third gender caste has lived on the 

outskirts of cities, sustaining themselves without basic amenities of life. With their recent acceptance as 

India’s third gender, many hijras are speaking out their rights and seeking change. On April 16th 2014, 

the Delhi Supreme Court recognized a third gender in India, declaring that both the transgender and hijra 

communities were officially recognized by the state. Governments were also ordered by apex courts to 

construct third washrooms and create health departments to take care of transsexual medical needs. 

Many social activists, such as Anjali Gopalan and Laxmi Narayan Tripathi heralded the changes not only 

in legal status but also significant in health and education. A Transgender/hijra is an individual who is 

considered a eunuch, intersex, or transgender, and has chosen to live among other hijras in closed 

private communities. Increased discrimination towards hijras in the recent decades has left the community 

stigmatized as a lower caste. With no education or jobs, many hijras were forced to turn to sex work – an 

antithetical behavior to their ascetic way of life.  

The aim of this study is to evaluate the socio-economic conditions, life style and their livelihood and the 

effect of life skills education and their practice on transgender personal health, safe sex education, 

tangible benefits, injustice and exploitation from stigmatized hetero sexual societies. A control group of 60 

transgenders from Gomtipur Ghetto was interviewed for this study. Interventions included the use of 

personal health and hygiene, community health protection training, Gomtipur sanitation and toilet facility 

for transgender. The researcher would like to examine how far these life skills are contributing towards 

the stakeholders’ holistic approach which encompasses struggle against all forms of injustice, inequality, 

plight of sexual minorities and exclusion of transgender in order to improve their personal healthy living 

and safer sexual practices by life skills interventions.  

Key words: Life Skills, Healthy Living Habits, Transgender Health, Gomtipur Sanitation 

Introduction: 

In India the transgenders better known as Hijras and not like the counterparts elsewhere in the world. 

Indians consider them as sacred, touch by God, their blessings are auspicious and generally accompany 

by their signature clapping. They are often invited to bless new borns and newlyweds. In fact, most Hijras 

make their living by exchanging blessings for cash at traffic signals, in rails and at crowded public 

transport places. The term ‘transgender’ is used to describe people who may act, feel, think or look 

different from the gender that they were assigned by society based on their biological sex. The word 

transgender is used for many groups who share one important trait as a way of felling and behaving. The 

common trait for transgender people would be that they call themselves as transgender and feel that their 

sex assigned at birth does not accurately describe them as a person. An antonym of the term transgender 

is cisgender (relating to a person whose self-identity conforms with the gender that corresponds to their 

biological sex).  

The ‘hijra’ in India are born physically male but live as a woman, including dressing and socializing as 

female. Many of these people call themselves as ‘hijari’ but some now call themselves as transsexuals 

and transgender women. The role of hijari in society is complex and varied throughout the nation. A 

Transgender woman is a transgender person who was assigned as a male at birth but whose gender 
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identity is that of a woman. The label of transgender woman is not always inter-changeable with that of 

transsexual woman. The transgender people experience a mismatch between their gender identity or 

gender expression and their assigned sex. Many transgender people experience a period of identity 

development that includes gaining better understanding of their self-image, self-reflection and self-

expression.  The degree to which individuals feel genuine, authentic, and comfortable within their external 

appearance and accept their genuine identity is referred to as ‘transgender congruence’. Being 

transgender is independent of sexual orientation. They may identify as heterosexual, homosexual, 

bisexual and asexual or may consider conventional, inadequate or inapplicable sexual orientation. TG 

also includes persons who intend to undergo Sex Re-assignment Surgery (SRS) or have undergone SRS 

to align their biological sex with their gender identity in order to become male or female. They are 

generally called transsexual persons. Further, there are persons who like to cross-dress in clothing of 

opposite gender, i.e. transvestites. TG Community comprises of Hijras, eunuchs, Kothis, Aravanis, 

Jogappas, Shiv-Shaktis etc. and they, as a group, have got a strong historical presence in our country in 

the Hindu mythology and other religious texts. The Concept of tritiya prakrti or napunsaka has also been 

an integral part of Vedic and puranic literatures. The word ‘napunsaka’ has been used to denote absence 

of procreative capability.  

On April 15th 2014 decision, India’s Supreme Court for the first time recognized a third gender category, 

giving transgender individuals formal recognition, legal status, and protection under the law.  The Court 

also directed India’s federal and state governments to designate transgender people as constituting a 

legally recognized marginalized group and which offers them access to social welfare programs and 

affirmative action in university admissions and state employment. Transgender individuals remain 

severely marginalized throughout the world. The transgenders (TG Community) are neither treated as 

male or female, nor given the status of a third gender and are they being deprived of many of the rights 

and privileges which other persons enjoy the citizens of this country. TGs are deprived of social and 

cultural participation and hence restricted access to education, health care and public places which 

deprives them of the Constitutional guarantee of equality before law and equal protection of laws. Further, 

it was also pointed out that the community also faces discrimination to contest election, right to vote, 

employment, to get licenses etc. and, in effect, treated as an outcast and untouchable. Even the State 

cannot discriminate them on the ground of gender, violating Articles 14 to 16 and 21 of the Constitution of 

India.  Many transgenders who identify as women in India are forced into sex work, though they go for 

begging since they are unable to obtain employment in other sectors of society. They vary with wide 

range of different races, ethnicities, ages, socioeconomic status and identities. What binds them together 

as social and gender minorities are common experiences of stigma and discrimination, the struggle of 

living at the intersection of many cultural backgrounds and trying to be a part of each, specifically with 

respect to health care, a long history of discrimination and lack of awareness of health needs by health 

professionals. As a result, TG people face a common set of challenges in accessing competent health 

services and achieving the highest possible level of healthcare. Here, the researcher focused on the life 

skills intervention on TG’s personal and sexual health. The work has been carried out by in-depth 

discussions on health disparities affecting TG groups from their perspective; and outline steps clinicians 

and health care organizations can take to provide access to patient-centered care for their TG patients. 

Objectives of the Study: 

1. To study the transgenders occupational livelihood and community level barriers 

2. To examine the transgender native and health care system barriers  

3. To elucidate the role of Life skills intervention for transgender personal and sexual health  
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4. To find out how the life skills education training contributed towards the stakeholders holistic 

development   

Review of Literature: 

IIan H Meyer (2001) in his article ‘Why Lesbian, Gay, Bisexual and Transgender Public Health?’, 

emphasize on how public health has begun to address the concerns of lesbian, gay, bisexual, and 

transgender (LGBT) populations. They are vary in socio-demographic characteristics such as cultural, 

ethnic, or racial identity; age; education; income; and place of residence. They are also diverse in the 

degree to which their LGBT identities are central to their self-definition, their level of affiliation with other 

LGBT people, and their rejection or acceptance of societal stereotypes and prejudice. Despite the many 

differences that separate them, LGBT people share remarkably similar experiences related to stigma, 

discrimination, rejection, and violence across cultures and locales. In the United States, gay men and 

lesbians are subject to legal discrimination in housing, employment, and basic civil rights. Sodomy laws, 

which brand gays and lesbians as criminals in 16 states, are often the basis for harassment and 

discrimination. Transgender individuals are stigmatized, discriminated against, and ridiculed in 

encounters with even those entrusted with their care. Finally the design of public health prevention and 

intervention programs, led the development of standards of care access to care, and the provision of 

culturally sensitive care.  

Sari L.Reisner & Ralph Vetters (2014) in their article ‘Mental Health of Transgender Youth in care at an 

Adolescent Urban Community Health Center: A Matched Retrospective Cohort Study’, explains about the 

risk for negative mental health of a vulnerable transgender youth such as   depression, anxiety, self-harm, 

and suicidality. A retrospective cohort study of electronic health record data from 180 transgender 

patients aged 12 to 29 years seen between 2002 and 2011 at a Boston-based community health center 

was performed. Mental health outcomes were extracted and analyzed using conditional logistic 

regression models. Logistic regression models compared FTM with MTF youth on mental health 

outcomes. Compared with cisgender matched controls, transgender youth had a twofold to threefold 

increased risk of depression, anxiety disorder, suicidal ideation, suicide attempt, self-harm without lethal 

intent, and both inpatient and outpatient mental health treatment. Lastly the conclusion of the study has 

been come out with Transgender youth were found to have a disparity in negative mental health 

outcomes compared with cisgender youth, with equally high burden in FTM (Female to Male) and 

MTF(Male to Female) patients. Identifying gender identity differences in clinical settings and providing 

appropriate services and supports are important steps in addressing the health disparity. 

Arnold H Grossman & Antony R.D. Augelli (2006) in their article ‘Transgender Youth: Invisible and 

Vulnerable’, focused on three focus groups to explore factors that affect the experiences of youth (ages 

15 to 21) who identify as transgender. These focus groups were designed to probe transgender youths’ 

experiences of vulnerability in the areas of health and mental health. This involved their exposure to risks, 

discrimination, marginalization, and their access to supportive resources. Three themes emerged from an 

analysis of the groups’ conversations. The themes centered on gender identity and gender presentation, 

sexuality and sexual orientation, and vulnerability and health issues. Most youth reported feeling they 

were transgender at puberty, and they experienced negative reactions to their gender atypical behaviors, 

as well as confusion between their gender identity and sexual orientation. The respondents noted four 

problems related to their vulnerability in health-related areas such as the lack of safe environments, poor 

access to physical health services, inadequate resources to address their mental health concerns, and a 

lack of continuity of care giving by their families and communities. 

Kevin L & Harvey J Makadon (2011) in their study ‘Improving the health care of Lesbian, Gay, Bisexual 

and Transgender people: Understanding and Eliminating Health Disparities’, emphasized that the LGBT 
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community is diverse. These people identified as of different races, ethnicities, ages, socioeconomic 

status and gender minorities. They experience a long history of discrimination and stigma specifically with 

respect to health care. As a result they face highest level of challenges in healthcare provision and deny 

the access to patient centered care. The study concluded that the success of health-care organizations is 

the provision of cost-effective treatment to LGBT patients in behavioral health, HIV prevention, and 

transgender care. The health care should modify policies such as environments to be inclusive, educate 

LGBT about the health issues, and reflect upon personal attitudes that might prevent them from providing 

the kind of affirmative care that LGBT people need and indeed all their patients attain the highest possible 

level of health. 

Christy A.Rentmeester & Ryan K Sallans (2015) in their article ‘Transgender Health - Eliminating 

Inequalities and Strengthening Clinician-Patient Relationships’, considers healthcare experiences of 

transgender patients on their transition journeys. They focus specifically on clinicians’ affective orientation 

toward a transgender patient and how it can influence the patient’s general and mental healthcare 

experience. When the respondents expressed in healthcare contexts, binary dominance exacerbates the 

vulnerabilities of transgender patients and reinforces trends of under service to members of this 

community. Generally, clinicians tend to lack knowledge about the medical and mental health needs of 

transgender patients, and clinicians and office staff tend to lack cultural humility regarding the multi-

dimensional challenges of being transgender in a binary-dominant society. The study suggest a five-point 

model as A patient “comes out” as transgender to a healthcare Professional; A patient is in need of 

general healthcare in a medical setting; A patient is ready to begin cross-sex hormone therapy; A patient 

requests a physician’s letter to enable changing legal documents, such as driver’s licenses, birth 

certificates, and passports and A patient requests a physician’s referral and/or a letter for a transition-

related surgery. 

Methodology: 

The researcher has taken the sample size of 60 transgender respondents from different age groups, 

those who are actively engaged in different livelihood activities including begging, self-employed and sex 

work. In this study, it has been used a combination of observation, interview and document materials from 

NAZ Foundation (India) Trust. I have applied random and snowball sampling techniques to identify the 

transgenders and the research carried out by personal interviews of respondents, Vihaan and Chuvad 

NGO staff, and with ORW (out reach workers) team members. The data collected were duly tabulated 

and analyzed by using SPSS16 software. The field work had been conducted from 20th October - 30th 

December 2015 in three phases. Secondary information has been collected from various journal articles, 

NGO reports, magazines, daily newspapers, as well as from the existing literature to understand the 

concept of LGBT and Transgender community and the role and interventions of Life Skills Education 

training for their personal and sexual health care and in their holistic development (such as human rights, 

legal rights and the basic rights of being Indian citizen) in the dominant hetero-sexual society. 

Field Analysis: 

Table 1: Transgender Age and Occupational Income Source 

Age of the TG 
Respondent  

Transgender Occupational Income Source      

      Total  Begging Self-Employed Sex Work All the above 

 0 1 2 7 10 
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15 -20 Years .0% 10.0% 20.0% 70.0% 100.0% 

 

21-25 Years 

0 2 0 8 10 

.0% 20.0% .0% 80.0% 100.0% 

 

26-30 Years 

0 3 5 2 10 

.0% 30.0% 50.0% 20.0% 100.0% 

 

31-35 Years 

0 2 2 6 10 

.0% 20.0% 20.0% 60.0% 100.0% 

 

36-40 Years 

7 3 0 0 10 

70.0% 30.0% .0% .0% 100.0% 

 

41- 60 Years 

5 5 0 0 10 

50.0% 50.0% .0% .0% 100.0% 

 

       Total  

12 16 9 23 60 

20.0% 26.7% 15.0% 38.3% 100.0% 

 

The above table explains the age of the transgender respondent and their occupational income source. 

As most of the transgenders engaged with begging and turned to an alternative livelihood source as sex 

work. As age increasing from 35 to 60 years they are depending on only begging and self-employment. 

The young transgender from the age group of 15 to 35 years (teenage to middle age) are not adopted 

begging profession, in fact majority of 38.3% are engaged in begging, self-employed and indulge in sex 

work, followed by 26.7% have started with their small pan shops, chocolate shops and book shops. 

Lastly, around 20% still depends on begging and 15% are engaged with sex work as their major source of 

income for their living.    

Table 2: Transgender Religion and Community level barriers 

Transgender     
Religion 

Community Level Barriers     

    Total  Discrimination 
in Employment Housing Education Healthcare HIV+ TGs 

within TG 
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The table.2 enumerates the respondent’s religion and the community level barriers which they had come 

cross in their life. Irrespective of their religion majority of 40% faced discrimination in employment 

opportunities, though they are good in computer skills and writing accounts denied to provide employment 

due to gender minority. About 20% have faced housing facility denied house owners to provide home for 

rent, with the pre-notion that the TGs are not clean and hygiene as well as no status in the society. 

Around 16.7% respondents neglected in the educational institutions followed by 15% faced inferior 

services in the healthcare system of both public and private hospitals. Lastly, 8.3% had faced doubly 

excluded within the TG community as they are identified as HIV+. Since the Life Skills training gave a 

new hope to life and their peer group treating them in a empathetic way. As their TG friends realized that 

they themselves are stereotypic in the world. 

Table 3: TG Educational Qualification and Kind of Social Stigmatization faced 

TG 
Educational 
Qualification 

Kind of Stigmatization faced  

    Total  Social 
Discrimination 

Social 
Exclusion Violence Abused Untouchable 

Illiterate 3 4 1 4 2 14 

21.4% 28.6% 7.1% 28.6% 14.3% 100.0% 

Community 

Hindu 11 4 6 7 2 30 

36.7% 13.3% 20.0% 23.3% 6.7% 100.0% 

Muslim 5 3 2 1 1 12 

41.7% 25.0% 16.7% 8.3% 8.3% 100.0% 

Christian 5 1 1 1 2 10 

50.0% 10.0% 10.0% 10.0% 20.0% 100.0% 

Others 3 4 1 0 0 8 

37.5% 50.0% 12.5% .0% .0% 100.0% 

 Total 24 12 10 9 5 60 

40.0% 20.0% 16.7% 15.0% 8.3% 100.0% 
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Schooling 3 3 8 4 2 20 

15.0% 15.0% 40.0% 20.0% 10.0% 100.0% 

Intermediate 3 4 3 5 1 16 

18.8% 25.0% 18.8% 31.2% 6.2% 100.0% 

Under 
Graduate 

2 3 0 1 1 7 

28.6% 42.9% .0% 14.3% 14.3% 100.0% 

Post 
Graduate 

1 1 0 0 1 3 

33.3% 33.3% .0% .0% 33.3% 100.0% 

Total 12 15 12 14 7 60 

20.0% 25.0% 20.0% 23.3% 11.7% 100.0% 

 

The above table.3 explains the stakeholder educational qualification and the kind of social stigmatization 

they faced from the dominant heterogeneous society. The respondents are divided from illiterates to 

postgraduate level of education; despite their educational qualification all the TGs faced humiliation in the 

public places. Majority of 25% feel the social boycott and exclusion from the first two genders in social 

gatherings, such as weddings and in some family ceremonies. Around 23% of the respondents face 

discrimination in the complaints against to them in the police station and insulting and criminalize them by 

keeping wrong theft cases on them. Around20% equally reported that they face violence by police as well 

as general public against them such as beating and ill treated.  Lastly, 12% face the public never 

accepted them as human beings always treat them as outcaste and untouchables. If they offer something 

the people will never accept from their hands. 

Table 4: TG Native State and TG Health Care System Barriers 

TG Native  
State 

TG Health Care System Barriers     

     Total 

Need base 
Service Inferior Service 

Insensitive 
Outpatient 
Registration 

Limiting access 
to HIV services 

Gujarat 6 4 6 9 25 

24.0% 16.0% 24.0% 36.0% 100.0% 
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Maharashtra 5 4 2 4 15 

33.3% 26.7% 13.3% 26.7% 100.0% 

Rajasthan 2 4 2 2 10 

20.0% 40.0% 20.0% 20.0% 100.0% 

Madhya 
Pradesh 

2 1 2 5 10 

20.0% 10.0% 20.0% 50.0% 100.0% 

   Total 15 13 12 20 60 

25.0% 21.7% 20.0% 33.3% 100.0% 

 

The table.4 enumerates the respondents experience with the healthcare system and the barriers which 

they faced in both public and private hospitals from the state of Gujarat and its neighboring state 

respondents. All these neighboring state TGs are migrated to Gujarat as the Gujarat government is 

providing 2000 rupees pension for registered TGs. The respondents from all the states opined that 

majority of 33.3% are limiting the access to HIV TG patients, followed by 25% demanding the need based 

services which should be patient centered treatment. Around 21.7% expressed their deepest grief about 

the inferior services in all PHCs, public and private hospitals. Lastly, 20% respondents are depressed and 

disappointed with the insensitive outpatient registration and deny providing the medical ward based on 

the gender for inpatient treatment. Most of the time medical professionals neglect them in providing timely 

treatment and make fun of them during treating them. 

Table 5: TG Native State and Impact of LSE on TG healthy living 

 

TG Native            
State 

Impact of LSE on TG Healthy Living         

        

       Total 

Hand wash 
and Toilet 
Cleaning 

Aware of STD, 
STI and HIV 

Usage of 
Condom for 
Safe Sex 

Stop Smoking 
and Drinking 

Gujarat 9 7 4 5 25 

36.0% 28.0% 16.0% 20.0% 100.0% 

Maharashtra 7 2 2 4 15 

46.7% 13.3% 13.3% 26.7% 100.0% 
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Rajasthan 1 6 3 0 10 

10.0% 60.0% 30.0% .0% 100.0% 

Madhya 
Pradesh 

3 2 3 2 10 

30.0% 20.0% 30.0% 20.0% 100.0% 

   Total  20 17 12 11 60 

33.3% 28.3% 20.0% 18.3% 100.0% 

 

The table.5 solicits from the TG respondents about the impact of Life Skills Education training program on 

their personal healthy living.  Irrespective their state background all the TGs tried to adopt and practice of 

healthy habits for their personal as well as sexual health. Majority of 33.3% have adopted hand wash 

before taking food and after using Toilets and washrooms; they are also started regular toilet cleaning, as 

they come to know half of the diseases will spread from toilet and, washroom and with stagnated water. 

Around 28.3% TGs are aware of STDs, STIs and HIV how to prevalence them and adopted safe sex 

methods. The TGs of middle age turned to sex work as their major livelihood, started using condom for 

healthy sexual practice and to avoid the clients STDs and STIs. Lastly, around 18.3% TGs stop smoking, 

chewing gutka and tobacco and drinking alcohol. As they realized for healthy living they should check and 

stop bad habits; in turn they seek for respect and employment from the society by avoiding drinking and 

smoking.  

Table 6: TG Native State and LSE intervention for holistic Development 

TG Native 
State 

LSE interventions for holistic development     

     Total  

Participating 
in SWACH 
Abhiyan 

Aware of 
Legal and 
Human 
Rights 

Demand for 
education, 
health and 
employment 

Awaring 
public 
about seat 
belt crew 

Separate 
Toilets and 
Wards in 
hospitals 

Gujarat 5 6 5 7 2 25 

20.0% 24.0% 20.0% 28.0% 8.0% 100.0% 

Maharashtra 3 4 1 3 4 15 

20.0% 26.7% 6.7% 20.0% 26.7% 100.0% 

Rajasthan 4 1 0 1 4 10 
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40.0% 10.0% .0% 10.0% 40.0% 100.0% 

Madhya 
Pradesh 

1 2 3 2 2 10 

10.0% 20.0% 30.0% 20.0% 20.0% 100.0% 

Total  13 13 9 13 12 60 

21.7% 21.7% 15.0% 21.7% 20.0% 100.0% 

 

The table.6 enumerates the respondents’ holistic development based on the interventions of life skills 

education. Majority of 63.2% TG respondents started coming out and participated in SWACH Bharat 

Abhiyan program, aware of legal and human rights which the Indian Constitution provides equally to all its 

citizens. They raise voice against their basic rights of housing, good sanitation, and awaring public about 

the seat belt crew at traffic signals. Around 20% respondents are demanding for separate toilets and 

medical wards in hospitals. Lastly, 15% TGs demand for their education, health as well as employment 

opportunities. They are really happy and celebrated when the Supreme Court declared them as third 

gender by identifying their rights and equal opportunities. Most of them are aware of Section 377 and the 

importance of winning it before law. 

Conclusion: 

The study concludes that most of the transgenders have faced discrimination, humiliation and scared of 

threat being shunted from the general public as well as police. The growing enthusiasm about the 

attention to LGBT populations in public health system must not blind us to the risks. For a stigmatized 

minority, this institutional control could prove limiting, but the same social forces, including homophobia, 

heterosexism, and sexism, which have previously led to exclusion might now lead to inappropriate and 

even damaging the transgender life. Placing sexuality, sexual orientation, and gender under a public 

health lens may lead to their medicalization and public healthification and to the institutionalization of 

negative attitudes. But the community hospitals should ensure unbiased medical care and on providing 

need based care as well as patient-centered services to transgender patients that optimizes quality 

clinical and cost effective treatment.   

The efforts of NGOs and Life Skills Education interventions have been fruitful as today many 

transgenders realize the importance of cleanness through the life skills training program and participation 

in public campaigns with the help of outreach workers of different NGOs. The transgender women play 

skits, street plays and aware the public about the seat belt crew at traffic signals and march against the 

stereotypes which they are facing at all societal levels. Now the TG women are aware about their legal as 

well as basic human rights, related to education, health and employment. These TGs stakeholders are 

much more aware about the bad habits of smoking, chewing Gutka and tobacco and drinking alcohol 
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disrespects human beings and stop taking them in order to get respect, honour and dignity in the society. 

They helped many women passengers in train journeys from arrogant passengers by providing 

information to railway police. They organize street plays about the consequences of illegal relationships, 

alcoholism, safe sexual practices and healthy habits of hand wash, regular toilet cleaning practice, 

equality and inclusion of all human beings, social acceptance of transgender. The stakeholders have 

brought some positive thoughts among the people’s attitude such as avoid smoking in public places, 

usage of dust-bins, Family Planning, and importance of Girl Child, Lastly, with the life skills interventions 

and NGOs support they are dealing effectively the cops filing case against them, arranging meeting with 

public hospital doctors for the non-biased treatment, fighting against injustice, police harassment, 

confronting extortion and challenging stereotypes. The life skills education has brought remarkable 

changes in the transgenders life, livelihood up gradation, good health and ready to face the day to day 

challenges of life which in turn led to promote the dignity of transgender.  
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“You have got to fix yourself up- look pretty, look alert” 

- Pat Robertson 

The exploitation of women and injustice meted out to them has been hitting headlines since time 

immemorial. Robbing them of their modesty, physical violence, dowry avarice, early marriage, the plight 

of widows are a set of atrocities that commonly occupy the front row seats in the plethora of crimes. In 

addition to that, injustice and exploitation  are also manifested in forms which though not new, were 

skimmed over for being “softer shades of violence”, and sometimes so stereotypically accepted that the 

wrongs earned a tinge of being right. The present paper focuses on the “not so fashionable” ways women 

are tormented in and iterates the urge to dispel the murk that surrounds the other half of the population.  

The aforementioned statement made by Robertson, an eminent television host is a sermon to women 

worldwide who are desirous of keeping their marital chords singing. The ‘counsel’ pinches a little more for 

it comes off the mouth of a man with evangelical roots, a man versed in religion and imbued with 

philosophy. This statement shocks and saddens. It pinches a little more, for it was extended on national 

television meant to reach out to every ‘wife’.  To a woman who shared her pains owing to her husband’s 

waning contribution to conjugal happiness, this was the response of the Good Samaritan to dispel the 

murk surrounding the rough marriage terrain. He endeared the conviction that channeling all their 

energies in beautifying themselves would be the best panacea to heal the marital sores. 

A highly unfortunate fact is; women, breathing, living creatures are expected to be carved out of a mould 

that creates only beautiful damsels, befitting the set parameters of beauty.  It is a more obnoxious truth 

that the society measures her majorly on her extrinsic appeal, on the yardsticks of beauty, disregarding all 

else. The matrimonial advertisements offer a demand solely and exclusively for women; tall, fair and 

beautiful. Only the pleasant-to-look-at women make it to be chosen by good men, the rest are all 

relegated. It is on this “demand” that the cosmetic industry has structured its vast empire, perpetuating 

the claim that it falls in the regime of their duty to polish the exteriors of their skin. The reprimands that 

young girls earn when they add a lustrous tan to their skin while playing out in the sun, offers a testimony 

of the society’s preoccupation with beauty, a tool  that can aid them in winning a propitious groom. Why? 

Why this fixation with beauty? Why this fetish for attractiveness? Does one ever imagine the 

despondency of a judged and is handed over a score card by every being on earth? Of a woman who has 

to ‘yield’ to the taming society?  One is reminded of famous lines uttered by Kate: 

                          “I am sick of being the victim  

                           Of trends I reflect 

                           But not even understand” (Wagner: 1991) 

A sadder truth is; this easy prey of the society has meekly, submissively accepted what society expects of 

them. This has been engendered so deeply in their veins that she considers this a part of her personality, 

part of her being, part of her self, part of her existence. Women fail to recognize that this setting up of 

benchmarks of beauty is an exploitative act. It is time now that women come to terms with the fact that 
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they do not owe their beauty to anyone, that it is not a job that they are entitled to perform having taken 

birth as a woman. Succumbing to the whims of traditional norms is tantamount to a suicidal action, 

signing one’s own death warrant. 

Painfully irks the contours of acid attack survivors. For a woman who has already been punished for a 

crime she did not commit, the wrongs inflicted by the society prove more brutal. The wounds on her body 

heal, but the scars remain. They refuse to fade, for the society does not let them. Just because she is 

robbed of her physical sheen, her inner brilliance evades our vision. She has to bear the brunt of a 

society that canonizes beauty. Instead of applying soothing ointments on blisters unseen, her agony is 

being aggravated. Constantly being reminded of the loss she has encountered, her wounds are kept 

green, turning her to a Life-in-Death apparition.  Their lot bears a striking semblance to the plight of rape 

victims. It is not the heinous act that pains her so much, but the aftermath.  Refusal to be admitted to the 

jurisdiction of a civilized moral world ingrains insurmountable dejection, plunging her in a deluge of 

melancholy. The world forgets the innate duty of acting humanely and punishes her every second of her 

life, unlike the perpetrator who wronged her but once. It is an anomaly that only the prima facie criminal 

gets punished, it is the society that actually needs to be put behind the bars, for it is the graver accused. 

The point that the present paper reiterates is; this exploitation at a massive scale, this sardonic prejudice, 

this grave injustice of the society at large escapes our eyes. It pricks to see that these erroneous actions 

do not even fall in the purview of exploitation. Had the society ridden itself of the outmoded shades of 

behavior, so many ‘survivors’ would actually live, and not just breathe, yearning for the embrace of death 

every moment. 

A ‘rule worshipping’, ‘god fearing’ society that forbids menstruating women from entering the places of 

religious dwellings seem to be oblivious of the irrefutable fact of a man being born of a woman’s body, of 

the claim that in a woman lie the seeds of life and civilization.  The priests and people need to realize that 

menstruation is a celebration of a woman’s ability to engender life, her natural gift to create a new being. 

The benign Gods cannot be repulsive to a being that nourishes life through its own blood! Man 

discriminates, God doesn’t! The worshipping of bleeding ‘Kamakhya’ in one of the Shaktipeeths is an eye 

opener to the society which must refashion its prosaic learning. How aptly Linda states: 

“The fault lies not in our stars, our hormones, our menstrual cycles or our empty internal spaces, but in 

our institutions and our education.” (Nochlin: 1971) 

The villainous hue of society is again exhibited when it notices a woman who vouches to live on her own 

terms, who doesn’t bow to the stereotypical limits and chooses to lead a life contrary to the conventions 

‘bestowed’ on her. Its very entrails are disturbed and dismembered by a woman who defies and disobeys 

the engineered fabrics. Refusing permission to let her tread on the road she has paved, she is made to 

toe the line. A quintessence of society’s peevishness lies explicitly underscored by society’s reception of 

a woman who voluntarily decides to abstain from entering the institution of marriage. Picture a woman 

who has carved a niche for herself in this essentially male domineered world; she has her own identity 

and leads a completely content and blissful life. Nevertheless, the society’s myopic vision can only see 

her life reverberating with a void that necessitates the ‘luminous’ presence of men to complete her. One is 

reminded of the famous remark of a leading feminist writer: 

“As long as she thinks of a man, nobody objects to a woman thinking.” (Woolf: 2010) 

Men cannot accept the fact that a woman can lead a perfectly self sufficient life without the succor 

extended by sinews of a man. To get entangled in the wedding web is considered an inextricable part of 

her life. A single unmarried woman who has become of age loses the right to live peaceably in the 
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society, earning for herself labels that are so degenerate; that they cannot be put in black and white here. 

Isn’t this a horrendously exploitative (mis)deed? 

It is an erroneous illusion that the dainty being cannot fight the troubled waters alone. The Victorian ideal 

of ‘Angel in the House’ has lost its appeal in the contemporary times.  Women are as staunch (and 

sometimes braver) fighters as men, who can combat all odds, relying on none. It amusingly pleases us to 

think that men perhaps, are afraid of a woman’s strength; because the display of her courage dissipates 

the male ego. And thus, they are bent on making her fear her own powers. How valiantly one of the 

heroines of Charlotte Bronte exclaims: 

“I am not an angel; I asserted; and I will not be one till I die; I will be myself.” (Bronte:2012 )  

It is the time of crisis of conscience. The conscience of society indeed has been playing a cold dice since 

ages, refusing to move an inch ahead. Shashi Deshpande underlines the atrocious business of society:        

“As a girl they had told me I must be  

meek and submissive. Why? I had asked.  

Because you are a female. You must         

Accept everything, even defeat, with  

Grace because you are a girl. 

It is the only way, they said, 

for a female to live and survive.” (Deshpande: 1999)  

The society needs to question itself, it must question the ideals it has set and the world it has carved. It 

needs to spread its wings and shelter its daughters in the warm embrace. The daughters are not to be 

hushed; their afflictions must be attended, their pains must be harkened. The fabric of societal order 

demands to be mended. The daughters want to sing, the world must play the symphony. 
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Abstract: 

Education has been an important instrument for society transformation. Presently higher education in 

India plays an important role in this transformation in terms of achievement in mathematics. ICT in higher 

education found implications for whole education sector specially dealing with achievement in 

mathematics. 

Information and communication technologies (ICT) have become entities in all aspects of life. Across the 

past twenty years the use of ICT has fundamentally changed the  procedures of nearly all forms of 

endeavour within   governance. Education is a very socially oriented activity and quality education has 

traditionally associated with strong teachers  of personal contact with learners. The use of ICT in 

education leads itself to more learner-centred learning settings. But with the world moving rapidly into 

digital media and information, the role of ICT in education is becoming more important and this 

importance will continue to  develop in the 21st century.  Effective use of ICT for Education, along with 

ICT use in mathematics achievement in higher education. 

Key Words: ICT, Maths education, college students. 

Introduction: 

Indian education was well known for its Gurukul System of Education in the Vedic age. Education has 

undergone various stages of development starting in the Vedic age to the Post-independent period. In the 

stages of educational development, there was a concern for bringing in quality education reflecting on the 

practical aspects. Teaching and learning in the 21st century should be different from earlier times, as to 

teaching and learning are now occurring in an increasingly online world. Traditionally, learning  were 

restricted to face– to- face delivery or where distance education was undertaken, delivery was largely 

characterized by the posting of printed resources and communication were often slow.  

Integrating technology into teaching-learning transaction has been found to transform the teacher’s role 

from being the traditional ‘Sage on the Stage’ to also being a ‘Guide on the side,’ and students’ roles also 

change from being passive receivers of content to being more active participants and partners in the 

learning process (Alley, 1996; Repp, 1996; Roblyer, Edwards and Havriluk, 1997). ICTs offer great 

potentials and advantages in enhancing students’ learning as revealed by Lopez (2003), among others.  

Role of ICT in College  

Growth of ICT is taking place all over the world. They have emerged as powerful tools for diffusion of 

knowledge and information. Their introduction  use in the higher education has generate varied response. 

On the one hand there is acceptance of its  benefits to knowledge creation i.e. field of research  and on 

the other extreme it is feared that there use will further the digital inequity.  
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ICT and Teacher  

According to Fullan (1991), “Educational change depends on what teachers do and think. It is as simple 

and as complex at that.” In classrooms today, the role of the teacher needs to change from the traditional 

role  to that of orchestrator of learning – which necessitates the  ICT integrated classrooms promoting 

higher order skills. Teachers are rich resources in the implementation of any innovation. for example, the 

Japanese lesson study approach has shown that classroom-based material developed jointly by teachers 

and external consultants provide resources that can be practically used in the mathematics lessons 

(Isoda, et al. 2007). 

Operational Definition of the key terms:  

A few terms have been frequently used that have got specific meaning for the present investigation. 

Given below are the operational definitions some of such  

ICT (Information and Communication Technology):  

ICT is defined as the term used to describe the tools and processes to access, retrieve, store, organize, 

produce and/or exchange information by electronic and automatic means. These include hardware, 

software and telecommunication in the form data base system and multi-media applications.  

Achievement: Achievement is a measure of knowledge gained by Plan Programme as indicated in the 

test score.  

Objectives of the Study: 

 The present study is designed to realize the following objectives: 

1. To study the effect of ICT- based teaching on the students' achievement in mathematics.  

2. To study the effect of traditional teaching on the students' achievement in mathematics.  

3. To study the comparative effect of ICT-based teaching and traditional teaching on the students' 

achievement in mathematics.  

Hypotheses: 

H1. The students’ achievements in mathematics are significantly higher who are taught using ICT than 

those who are taught using the traditional method of teaching.  

Delimitations of the Study: 

The present study was confined to 68 students of B.Com 2nd Semester BSSS college Bhopal 

Variable: 

Dependent Variables - Achievement in Mathematics  

Independent Variables - ICT  

Sample: 

In the present study, the term sample refers to B.Com students studying in The Bhopal School of Social 

Sciences, Bhopal district. 
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1. Experimental group 34 68 

2. Control Group 34 

 

Procedure: 

The present study is an attempt to study the effect of ICT on the students’ academic achievements. It is 

obvious that the effect of ICT cannot be studied through survey method. It needs an experimental setting. 

Keeping this in mind, the investigator used pre-test, post-test experimental method to conduct this study 

Design of Study: 

In the present study, pre-test post-test control group quasi experimental, design was employed with a 

purposive sample in the form of intact sections of B.Com of the same college. The study included a 

control group (34 students) and an experimental group (34 students). The experimental group was taught 

through ICT used teaching and the control group through traditional method 

Analysis of Data: 

This section deals with the effect of ICT-used teaching method of teaching on students’ achievement. For 

this purpose, two groups were formed, i.e., the group of students taught through ICT-used teaching 

method formed the experimental group and the group taught by traditional method formed the control 

group. In the scheme of this study, students’ achievement in Mathematics being the first outcome 

variable, its focus was on three objectives:  

(1) To compare the mean achievement scores of two groups of pupils taught mathematics with and 

without the use of ICT- used teaching before the experimental treatment.  

(2) To compare the mean achievement scores of two groups of pupils taught mathematics with and 

without ICT -used teaching after the experimental treatment.  

(3) To compare the mean gain achievement scores of two groups of pupils taught mathematics with and 

without the ICT- used teaching after the experimental treatment. 

Table 1: Mean and Mean Gain Achievement Scores of B.Com Student 

S.No. Group Pre-Test Post-Test Gain Score 

1. Control Group 41.588 53.353 11.765 

2. Exp. Group 40.912 65.971 25.059 

 

The pre- and post- test scores of experimental group and control group were obtained through an 

Achievement Test and were analyzed and described by using descriptive and inferential statistics. The 

data were analyzed for the total Achievement scores for both the groups. The Mean of Pre- test and Post- 

test scores were computed. The data presented in Table shows positive mean gain achievement scores 

for the experimental group. It is inferred that for the experimental group the mean post- test score is 

higher than the mean pre-test score with a very high significant difference. Hence, it is inferred that the 

ICT- used teaching method proved useful in increasing the knowledge and achievement level of B.Com 

students. So, the finding points to one and only one direction that ICT-used teaching method is effective 

for teaching of Mathematics 
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Table 2: Mean, Standard Deviation and ‘t’ Value of Pre- Test Mean Achievement Scores of 

Experimental Group and Control Group 

S.No. Group No. of 

Student 

Mean S.D t-Vaue 

1. Control 

Group 

34 41.588 7.691 0.397 

2. Exp.Group 34 40.912 6.307 

 

There is no significant difference between the pre-test mean scores of the Control group and 

Experimental group. Therefore; two groups are similar in terms of their pre-test performance before the 

application of the treatment. Hence, the Control group and Experimental group in the present study were 

matched before the Experimental treatment as shown in table though, the control group had a slightly 

higher mean score (41.588) in the pre-test than the experimental group (40.912). 

Table 3 Mean, Standard Deviation and ‘t’ Value of Post- Test Mean Achievement Scores of 

Experimental Group and Control Group 

S.No. Group No. of 

Student 

Mean S.D t-Vaue 

1. Control 

Group 

34 53.535 6.522 7.759** 

2. Exp.Group 34 65.971 6.88 

       ** Significant at 0.01 level 

The results in table 3 show that the mean score obtained by the experimental group is much higher 

(65.971) than that obtained by the control group (53.353) in the Post-test. Hence, students of 

experimental group showed a tremendous improvement in the post test scores after the intervention. 

Further, when the significance of the mean difference between the two groups was tested, t-value thus, 

computed was 7.759 which is more than the Table value of at 0.01 level, indicating a significant difference 

between the mean post-test scores of experimental and control groups.  

Table 4: Mean, Standard Deviation and ‘t’ Value of Pre- Test and Post-Test Achievement Scores of 

Experimental Group 

Group Measurement No. of 

Student 

Mean S.D t-Value 

Exp.Group Pre-Test 34 40.911 6.307 26.625** 

Post-Test 34 65.971 6.88 

     ** Significant at 0.01 level.  

The results in Table 4 show that the mean post-test score obtained by the experimental group (65.970) is 

higher than the pre-test scores (40.911) by 25.059. Further, when the significance difference between the 

mean pre-test scores and the post-test scores of experimental group’s students was tested, t-value thus 

computed was 26.625 which is more than the Table value at 0.01 level, indicating a significant difference 

between the mean pre-test scores and the post-test scores of experimental group students related to their 

academic achievement.  
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Table 5: Mean, Standard Deviation and ‘t’ Value of Pre- Test and Post-Test Achievement Scores of 

Control Group 

Group Measurement No. of 

Student 

Mean S.D t-Vaue 

Control Group Pre-Test 34 41.588 7.691 13.811** 

Post-Test 34 53.353 6.522 

 ** Significant at 0.01 level.  

The results in Table 5  show that the mean post-test score obtained by the control group (53.353) is 

higher than the pre-test scores (41.588) by 11.765. Further, when the significance of difference between 

the mean pre-test score and the post-test score of control group’s students was tested ,t-value, thus, 

computed was 13.811 which is more than the Table value at 0.01 level, indicating a significant difference 

between the mean pre-test scores and the post-test score of control group students related to their 

academic achievement If this difference and deviation in values are taken into consideration, this 

difference is in favour of the post-test. 

According to this, it is seen that there is an increase in the post-test score of students in control group 

who used the traditional education methods. But this increase is significantly lower than the increase rate 

in the post-test score of the students in experiment group as shown in Table 5.  

On the basis of results obtained from the analysis of the data, hypothesis H1 of the study stands retained; 

that is, H1: The students’ achievements in mathematics are significantly higher who are taught using ICT 

than those who are taught using traditional method of teaching.  

Table 6: Mean, Standard Deviation and ‘t’ Value of Post- Test Mean Gain Achievement Scores of 

Experimental Group and Control Group 

Group No. of Student Mean S.D t-value 

Experimental 34 25.059 5.488 10.473** 

Contol  34 11.765 4.967 

 ** Significant at 0.01 level.  

Table 5 reveals that the experimental group achieved higher mean gain score than the control group on 

achievement test. It is evident that t- value 10.473 for the difference in the mean gain score of 

achievement of students of experimental group and control group is significant at 0.01 level. Thus, the 

subjects exposed to ICT-used method of teaching achieved significantly higher in comparison to those 

taught in the traditional method of teaching. It can be concluded that ICT used method of teaching is more 

effective than the traditional method in raising the achievement in Mathematics 

Discussion & Conclusion: 

The data were analyzed for the total achievement scores for both the groups. The mean of Pre- test and 

Post- test scores were computed. The data presented in Table 1 shows positive mean gain achievement 

scores for the experimental group. It is inferred that for the experimental group the mean post- test score 

is higher than the mean pre-test score with a very high significant difference. 

Two groups are similar in terms of their pre-test performance before the application of the treatment. 

Hence, the Control group and Experimental group in the present study were matched before the 

Experimental treatment as shown in table 2 though; the control group had a slightly higher mean score in 

the pre-test than the experimental group. 
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The mean score obtained by the experimental group is much higher) than that obtained by the control 

group in the Post-test shown in table 3. Hence, students of experimental group showed a tremendous 

improvement in the post test scores after the intervention. 

The mean post-test score obtained by the experimental group is higher than the pre-test scores table 4. 

Further, when the significance difference between the mean pre-test scores and the post-test scores of 

experimental group’s students was tested, computed t-value is more than the table value at 0.01 level, 

indicating a significant difference between the mean pre-test scores and the post-test scores of 

experimental group students related to their academic achievement.  

Table 5  show that the mean post-test score obtained by the control group is higher than the pre-test 

scores. Further, when the significance of difference between the mean pre-test score and the post-test 

score of control group’s students was tested ,t-value, thus, computed was 13.811 which is more than the 

table value at 0.01 level, indicating a significant difference between the mean pre-test scores and the 

post-test score of control group students related to their academic achievement. 

Table 5 reveals that the experimental group achieved higher mean gain score than the control group on 

achievement test. It is evident that t- value 10.473 for the difference in the mean gain score of 

achievement of students of experimental group and control group is significant at 0.01 levels. 

A set of findings and conclusions can be drawn and on the basis of their discussion, a wide range of 

implications and suggestions need also to be focused on for further research in the field related to this 

study. Some of the significant possibilities and provisions in terms of findings of this piece of research 

may be as follows. 

Educational Implications: 

The present research shows that in changing from a traditional ‘chalk and talk’ method to an ICT-used 

teaching method not simply enriches class room teaching, it also significantly improves their achievement. 

It implies that ICT used teaching method proves to be more tangible in its effectiveness on achievement 

than the traditional classroom approach. It seems more practical and is widely acceptable to students. It 

also reduces individual differences and enables all types of students to perform better. 
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Abstract: 

Adolescence is a period of development through which we all pass, and because of rapid development 

problems of adjustment may arise. The  rapid sexual growth  can cause many obstacles for the growing 

child. The present work is an attempt to understand issues related to sexual growth and their related 

effects on the self. In the first phase of the study a sample of 224 adolescents- 162 girls & 62 boys of 

class 9th &, 10th of coeducational schools was taken. They were administered a self-perception inventory 

to check how many changes in the body related to sexual growth take place in males & females. The 

responses showed that there were many misconceptions that the children had about their own body & its 

development, particularly the sexual organs and their functions. This implies that some awareness about 

one’s sexuality is a must for a healthy wholesome personality development. This led to the second phase 

of the study. A Pre- Post design was used in which the sample was administered “A scale for assessing 

self awareness in adolescents” in the first round. Then ‘sex –education’ was imparted to create 

awareness amongst the group regarding various aspects of sexuality related socio-emotional & moral 

issues. Then in the ‘Post’ phase the same scale was administered again to the same sample. It was 

found that as a result of the intervention programme the females started accepting their body & the 

changes within, more positively. They showed better understanding & awareness regarding pregnancy, 

AIDs narcotics- Body Tensions. 

Key Words: Sex Education, Adolescent Health. 

Introduction: 

Adolescence is a period of development that opens the portals of the mysterious abode of adulthood. ‘It is 

a juncture wherein a person experiences many stresses, disturbances, traumas; yet one also looks 

forward to many dreams, excitements, thrills, adventures, & ecstasy.’ (Mohan,2003). Erickson (1969) 

defined this stage as that of ‘identity crisis’. He said, “Adolescence is not an affliction but a normative 

crisis, i.e. a normal phase of increased conflict…What under prejudiced scrutiny may appear to be the 

onset of a neurosis is often but an aggravated crisis which might prove to be self-liquidating and, in fact, 

contributive to the process of identity formation.” We all have to pass through this gateway to enter 

adulthood.  

Many developmental Psychologists have given a number of theoretical models to explain the various 

stages of development & the salient features of each stage. Hurlock, (1972) has roughly divided these 

changes into the following: -Change in size: at puberty there is a sudden spurt in the physical growth. 

Change in proportion:  for example at puberty there is a change in chest proportions in boys and hips in 

the case of girls. 

Disappearance of old features: baby fat on the face & other parts of the body disappears at the time of 

puberty. The ‘thymus’ gland also disappears.  

These changes can be a source of disturbance to the individual having a     transition from childhood to 

adulthood. 
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Freud too gave a ‘psychosexual’ model of development corresponding to the stages given above. These 

changes occur through the period of infancy,  

Babyhood, early childhood, later childhood, puberty, adolescence, & then adulthood. These stages 

correspond to the stages given by Eric Erikson.  A very brief picture of the models put forth by Freud & 

Erikson are being offered along with the sexual responses corresponding to the Pre & post Adolescence. 

 

Table 1: Freud and Eric Erickson’s stages of Pre & post Adolescence Development 

Period of 

Development 

Psychological  

Stage (Freud) 

Psychological  

Stage (Erickson) 

Sexual patterns 

 

6-11 years Latency Industry vs. 

Inferiority 

Beginning of Socio -sexual 

patterns of the 

heterosexual type. 

Adolescence Genital Identity vs. 

Identity-diffusion   

Puberty causes the  

Sexual impulses of the  

Phallic stage to reappear. 

 Ultimately it leads to  

Attraction & marriage. 

Young  

Adulthood 

--- Intimacy vs. 

Isolation 

This is the period to 

Establish intimate & 

Permanent bonds of 

Love which may 

 Lead to marriage. 

 

According to Berk (1994), ‘Erickson’s theory, which emphasizes that the demands of society at each 

Freudian stage not only promote the development of a unique personality, but also ensure that individuals 

acquire attitudes and skills that help them become active, contributing members of their society’. Both 

models emphasize that puberty is a very crucial juncture of development & future orientation. An all round 

change is occurring in the individual in the area of  – physical, cognitive, social, emotional, & moral 

developments. 

Marcia, (1980), who was very much influenced by Erickson, arrived at four identity statuses based on his 

research work. These four stages are described below: 

Stages Description 
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1. Identity Diffusion An identity status in which the individual has not  

focused on any identity issues & has made no definite  

future commitments 

2. Foreclosure An identity status in which the individual has not 

 focused on any identity issues, but has nevertheless 

Made definite future commitments. 

3. Moratorium An identity status in which the individual has  

 focused on identity issues but has made no definite  

Future commitments. 

4. Identity Achievement An identity status in which the individual has  

focused on identity issues & has made  

definite future commitments 

 

We have to help the adolescent to move to the fourth status in order to have a healthy well-being. This is 

a resultant of the coordination amongst various developments of self, (Mohan 1999) as shown below:  

Various Developments 

                  

Personality development

• Areas of development through which manifestation 

of personality takes place. A synergy in these areas 

gives us happiness and contentment and success in 

life or optimistic vision.

Physical
Mental

Social

SelfMoral

Emotional
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These areas of the self must be coordinated in such a way that there is synergy. When these five areas 

are in unison and in a perfect blend, the individual is in his/her most effective stance.  

Biological change is a universal component of the experience of adolescence and has implications for 

physical as well as social, emotional cognitive and moral developments. Biological changes can have 

both direct and indirect effects on adolescent development. For example, this growth can spur changes in 

how adolescents are viewed and treated by their parents and peers as well as changes in how 

adolescents view and feel about themselves. Pubertal growth can move adolescents into new social roles 

- such as that of romantic partner.  

Physiological changes at Puberty: 

The physical & physiological changes are one of the most rapid developments at the adolescent stage. 

These changes are easily perceptible & obvious. The rapid rate of their growth has a spill over on other 

aspects of development. Some of the salient physiological changes are given below: - 

Physiological changes at the time of Puberty 

 

 

 

 

 

 

 

 

Some research findings related to physiological development. 

How one perceives one’s self depends a lot on one’s acceptance of the physical self and its development, 

particularly the sexual growth. The author (Mohan 2003) in her workshops on sex education realized that 

many adolescents do not even know about the bodily changes that are taking place in them. The 

workshops were conducted on 224 sample- 162 girls & 62 boys of class 9th &, 10th of coeducational 

schools. During the workshop they were administered a self-perception inventory to check how many 

changes in the body related to sexual growth take place in males & females. These responses were 

tabulated & converted into percentages; this data is presented in the table 2 given below: 

Table 2: Perception of puberty changes in the body 

 Body changes % Knowing 

  Male Female 

Female 

 Body proportions 

 Pubic hair 

 Hormonal changes 

 Sexual urges 

 Development of breasts 

 Broadening of hips. 

 Menarche 

 Ovaries release mature egg. 

Male 

 Body proportions 

 Pubic hair 

 Hormonal changes 

 Sexual urges 

 Change in voice 

 Nocturnal emission 

 Broadening of shoulders 

 Production of sperms 

 Growth of penis 
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1. Voice changes & gets deeper 88% 79% 

2. Under arm growth of hair 95% 98% 

3. The penis & testes get bigger. 94% 98% 

4. Periods start. 85% 99% 

5. Hair starts to grow on the face. 95% 75% 

6. Breasts begin to grow. 98% 99.9% 

7. Pubic hairs begin to grow. 76% 82% 

8. Hips become wider. 84% 89% 

9. Spots, acne etc., start appearing on the face. 65% 73% 

10. You sweat more & it smells differently. 55% 58% 

11, Sperm starts being produced. 73% 78% 

12 The body proportions undergo a change. 98% 99% 

13. Eggs start to mature in the ovaries. 67% 95% 

14. Shoulders become broad.  98% 97% 

15. The clitoris grows a bit bigger. Not known Not known 

16 Nocturnal emissions take place. 65% 21% 

17 White vaginal fluid comes out. 15% 55% 

18 Sexual feelings begin. 87% 97% 

19. Vague aches & pains occur. 65% 88% 

The responses showed that there were many misconceptions that the children had about their own body 

& its development, particularly the sexual organs. For example some girls thought that they also have 

facial growth of hair.  Nobody knew what clitoris is. This implies that some awareness about one’s 

sexuality is a must for a healthy wholesome personality development as pointed out by Marcia, (1980), in 

terms of ‘Identity Achievement’. 

Leepson sees sex education as instruction in various physiological, psychological and sociological 

aspects of sexual response and reproduction. Kearney (2008) also defined sex education as "involving a 

comprehensive course of action by the school, calculated to bring about the socially desirable attitudes, 

practices and personal conduct on the part of children and adults, that will best protect the individual as a 

human and the family as a social institution."Thus, sex education may also be described as "sexuality 

education", which means that it encompasses education about all aspects of sexuality, including 

information about family planning, having babies,  conceiving and development of the fertilized  egg and  

fetus, through to birth of the child, plus information about all aspects of one's sexuality including: body 

image, sexual orientation, sexual pleasure, values, decision-making,communication, dating, relationships, 
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sexually transmitted infections (STIs) and how to avoid them, and birth control methods. Various aspect 

of sex education is considered appropriate in school depending on the age of the students or what the 

children are able to comprehend at a particular point in time.” (Wikipedia) 

Present Project: 

The present project is a part of a project given to the author by FPAI, Panchkula branch to study the 

effect of some aspects of sex education. The present work was an attempt to see whether intervention 

programs bring about any change in the perceptions of adolescents in their sexuality and related issues. 

First of all a scale was constructed to measure various aspects of adolescent development. 

Scale Construction: 

The first step towards this was construction of a scale, which could take care of the various 

developmental changes reviewed above. The entire scale was subdivided into five parts, named as 

Section A, Section B, Section C, Section D, Section E. For the present study only section A & B are being 

used. 

Section A, deals with perception about one’s own body. There are 15 items for the scale for females. 

Section B deals with general awareness about issues pertaining to sexuality and diseases. This section 

too has 15 items in all.  These items were developed after a thorough discussion with the panel of 

members of FPAI unit Panchkula, including a medical doctor, on the basis of the surveys that they had 

been doing earlier. This scale was tried out on a small sample to see its workability. It was found to be 

useable; some words were changed in simple English. This instrument was called “A scale for assessing 

self awareness in adolescents” Since all the subjects were not familiar with English language, the scale 

was adapted in Hindi. 

Sample: 

The sample was taken from undergraduate colleges. The break up is given below: - 

Institution Sex Class Pre test Post test 

Govt. College,  

Kalka 

Females B.A. III 69 69 

These girls were administered the scale of ‘self awareness in adolescents’, in the first round and their 

responses noted. Then intervention through imparting sex education was done which lasted for a month.  

Design of the Study: 

The purpose of this project was to see whether interventions in terms of knowledge, regarding sexuality & 

related issues, would bring about a change in the perception of youth & prepare them for a better future. 

As such a “Pre- Post” design was used in which each sample was administered “A scale for assessing 

self awareness in adolescents” in the first round. Then ‘sex –education’ was imparted to create 

awareness amongst the group regarding various aspects of sexuality related socio-emotional & moral 

issues. Then in the ‘Post’ phase the same scale was administered again to the same sample. 
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Interventions (Training Inputs): 

1. Developmental changes: Under this the trainees were trained on various aspects of development, 

which included the physical development, psychological development and behavioral 

development. 

2. Conception and Contraception methods: Under this head the trainees were given awareness on 

process of conception and oriented them briefly on various methods of contraception. 

3. HIV/AIDS: They were trained by giving them complete information on how it is happens and how 

to counteract from it. 

4. Boy-girl relationship: The trainees were made aware of their feelings towards the person of an 

opposite sex and how to focus one's attention leaving the negative    emotions which at times 

occur during this stage of human cycle i.e. adolescence. 

5. Gender discrimination: The trainees were made on issues generally encountered at home which 

trigger gender discrimination and then how to cope up such situations. Also how to bring the 

parents at consensus with the children by being equal to both the boy and a girl. 

Results & Observations: 

The raw scores of the present work consisted of the choice given by the subjects for each item. These 

were converted into group performance. The results of the present work are in terms of the responses of 

the Ss in the pre-test phase & then in the post-test phase after intervention. Percentages were then 

calculated in order that the responses could be compared. The final results are   presented in two sub 

sections, in the pre-test phase & in the Post-test phase. & Post phase, with percentages of observations 

for each item in the tables given below.  

Table 3:  Section A - Body perception 

Kalka    College-females Sample=69 
Statement 

Pre-test 
% of yes 
response 

Post- Test 
% of yes 
response 

1. Has your voice changed?  96.48 100 

2. Is your height more or less normal? 72 100 

3. Is your weight more or less normal? 84.96 100 

4. Do you have hair on the private parts of your body? 100 100 

5. Have you started having your periods? If ‘yes’ then answer the item 
number 6 to10. 

95.04 100 

6. Do you feel tense just before or during your periods?  90.72 57.6 

7. Do you have regular periods i.e., every month? 90.72 77.76 

8.  Do you experience a lot of pain in your abdomen during your Periods? 76.32 95.04 

9. Do you know why your periods occur?  40.32 86.4 

10. Do you feel that your breasts have developed properly? 73.44 69.12 

11. Does some white fluid come out of your vagina?  90.72 100 

12. Have you ever-indulged in touching your private parts& breasts? If yes, 
do you feel guilty or worried about it? 

24.48 56.16 

13. Do you think it can harm your health? 11.52 40.32 

14. Do you sometimes just feel weak? 70.56 59.04 

15. Do you sometimes have pimples, acne or spots on your face & Does 
this disturbs you? 

79.2 89.28 

Means 73.09 82.048 

SD 26.872 20.525 

t-ratio= 2.199 sig. .01 
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Table 3 continued: Section B 

Kalka College-females=69 

Statement 

Pre-test Post- Test 

  %y %n  %y %n 

1. Have you ever-experienced sexual intercourse? 1.44 95.04 7.2 92.16 

2. Do you know how a girl becomes pregnant?  

 

74.88 0 100 0 

2a.Tick the one you think is the correct answer: 

a. Kissing   

b. Petting 

c. Having sex 

d. Using condoms  

e. Hugging 

 Score %  Score % 

a 0 0 a 0 0 

b 0 0 b 0 0 

c 59 84.96 c 69 100 

d 0 0 d 0 0 

e 0 0 e 0 0 

3. Do you know how pregnancy can be avoided? 56.16 

 

61.92 

33.12  95.04 432 

4. Have you heard about contraception? 37.44 100 0 

5.Out of the following which 

 Method of contraception is you familiar with or heard 

about? 

 Tick mark 

a. Condoms b. Mala-D tablets 

c. Copper-T 

d. Norplant e. Safe period 

f. Diaphragm 

 g. Injection. 

 Score %  Score % 

a 54 77.76 a 59 84.96 

b 67 96.48 b 69 100 

c 45 64.8 c 69 100 

d 4 5.76 d 38 54.72 

e 14 20.16 e 42 60.48 

f 1 1.44 f 47 67.68 

g 18 25.92 g 61 87.84 

6. Have you ever heard about MTP?   47.52 47.52  50.4 14.4 
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7. Indicate the sources through which you came to 

know about sexual behavior? 

a. Mother     b. Father 

c. Brother d. Sister 

 

e. Cousins  

f. Friends 

g. Internet  

h. TV  

i. Teachers  

j. Aunts/uncles  

k. Magazines  

l. Books 

m. Doctors. 

n. FPAI  

o. Any other source. 

 

  %   % 

a 17.28 a 28.8 

b 1.44 b 0 

c 0 c 18.72 

d 5.76 d 14.4 

e 1.44 e 0 

h  63.36 h  57.6 

I 15.84 I 18.72 

j 0 j 1.44 

k 11.52 k 14.4 

l 21.6 l 28.8 

m 10.08 m 10.08 

n 21.6 n 66.24 

O 2.88 o 8.64 

  %y %n  %y %n 

8. Do you know what HIV/AIDS is? If ‘yes’ then reply 

item numbers: 9 to 10.  

 86.4 11.52  77.7 0 

9.  Can you identify some of the causes of  

      having AIDS out of the following list: - 

a. Taking drug  

b. Having sexual intercourse 

c. Using common syringes for injection   

d. Blood transfusion  

e. Through infected pregnant mother. 

f. Touching infected person  

  %   % 

a 11.52 a 66.24 

b 82.08 b 90.72 

c 86.4 c 100 

d 87.84 d 89.28 

e 77.76 e 47.52 

f 2.88 f 7.2 
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10. How can you come to know that a person is 

HIV/AIDS infected? Tick the right method: 

 a. Urine test   b. X-ray  

c. Blood test.  d. Ultra sound test. 

 4.32 a 27.36 

b 1.44 b 21.6 

c 93.6 c 93.6 

d  2.88 d 5.76 

  %y %n  %y %n 

11. Have you heard about drug abuse? 95.04 2.88 61.92 15.84 

  Score %  Score % 

12. Have you ever tried any intoxicating “Drugs”?      

  

0 69 100 0 54 77.76 

13. Have you ever indulged in smoking? 0 69 100 0 54 77.76 

1 0 0 1 0 0 

2 0 0 2 0 0 

14. Have you ever indulged in taking alcohol?      0 69 100 0 69 100 

1 0 0 1 0 0 

2 0 0 2 0 0 

 

Conclusions: 

The present work was a longitudinal study to see whether training helps adolescents to understand their 

own body, their sexuality, & socio-emotional needs. The work was a longitudinal one having a ‘pre-post 

test’ design methodology. A scale was developed to measure the initial level of perception of self, then 

interventions were done to educate about issues related to sexual development and associated problems. 

And finally the same scale was administered to see whether interventions had any effect or not. The 

analysis was in terms of percentage calculated for each item from the respective sample for both the pre 

& post level readings.  Over there have been changes as a result of intervention techniques. These 

changes have occurred more in the perception of one’s body. Some of the major observations are given 

below: - 

Section A: Understanding body 

Body Changes: As a result of intervention programme the females started accepting their body & the 

changes within, more positively. This is visible from item no’s 1 to 5 in section A. 

As stated in the introduction these findings substantiate the need for sex education to our youth. Kearney 

(2008) has rightly stated that sex education should   "involve a comprehensive course of action by the 

school, calculated to bring about the socially desirable attitudes, practices and personal conduct on the 

part of children and adults, that will best protect the individual as a human and the family as a social 

institution.” We in India have an intense need for providing sex education in our schools. We keep on 
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reading so many instances of rape in school or drug abuse etc.,. With sex education these can be 

reduces.  

Section B:  Pregnancy, AIDS & other related issues. 

They showed better understanding & awareness regarding how pregnancy takes place and what 

methods should be employed to prevent it. 

The adolescents had some idea about AIDs but the picture was not very clear. After training, nearly all 

understood what AIDs was about, how it was caused, how it was detected and what can be done to 

prevent it. 

Regarding narcotics- including drugs, alcohol & smoking, there was more awareness about alcohol & 

smoking, but not so with drugs.  

Body Tensions: the fears associated with various developments, specially related to sexual organs, cause 

stress to the adolescents. But with training, these fears were reduced & pain was accepted, as seen in 

item 6to 9. 

Changes in Sexual organs: the changes in these organs were accepted by majority of the girls in the 

posttest session. As seen from items 10 to 15.    8-10) and other aftermaths of body changes more 

favorably after training Intervention programme helped in making them aware about intoxicants and their 

bad effect. The present work reiterates the utility of intervention programmes to make sexuality 

understanding a more natural process and reduce stress and mal functioning. 

As regards food, intervention did not bring about any marked change. Earlier too the youngsters were 

enjoying junk food and in posttest also the choices had not changed much. It seems food does not bother 

people much. But an observation these days is that youth is becoming more health conscious may be a 

good effect of cinema stars who propagate about their food consciousness & exercise. 

To conclude, the present work shows that scientific information about body parts, their sexual functions, 

their utility, misuse etc. is very fruitful to the growth of the adolescent. Besides knowledge about sexual 

diseases, sexual experimentation, drugs, alcohol, smoking, food, exercise, health giving ways of life, is 

very essential for the growing up children. 
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Abstract:  

In this value system we use so many methods to teach the value education. A good method should 

stimulate the desire for further study and exploration. A good method should awaken interest in the 

materials and techniques of value education. Teacher keeps the aim of the lesson before the pupil with 

the help of these methods. Kothari commission had recommended a policy on Value education for 

20years beginning from 1966 when the commission submitted its report to the Government. Value 

education development in India as it aimed to promote national progress and prosperity a sense of 

common citizenship and culture as well as to strengthen national integration.  

Introduction: 

Value education is a unique investment in the present or future. This cardinal principal is the key to the 

National policy on Value education. The best curriculum and most perfect syllabus dead unless 

quickened into life by the methods of teaching and the right kind of teachers. It is middle link connecting 

the objectives with its value. It determines the quality of result. The value education is a very important 

subject at the higher secondary level and for its teaching teacher should have to select effective methods 

and strategies to teach them. 

Value education emphasized the relevance of a value oriented context taught in congenial atmosphere 

philosophy of education. The primary goal of education for improving the quality of life has been last sight 

of in the formative years when the pupils should be experiencing tender care in a tension free 

atmosphere. When the children are born into a society where norms and values are established but in the 

process of value development in them that interiorizing is not exactly certain have children acquired the 

fairly stable value system. Values are directly related to the philosophy is born out of experiences and 

circumstances. Values education is not a dead process. It is likely dynamic bipolar process of 

transformation. Value education is depending on philosophy. 

Philosophy determines the real destination various aspects and aims of value education it is the dynamic 

side of philosophy because we need two sides of tank to complete the tank one is thought of plan and 

Application and practicability. Philosophy is the thought and value education in the second part of the task 

that practicability. Adams has rightly said value education in the dynamic side of philosophy. 

In all there aspects value education aims at creating understanding among masses of the delicate 

balance, value education is an effective tool for the spread of social issues and problems like 

environmental, water harvesting. It can be spread through media, TV. drawing cartoon network help the 

future generation to mould itself according to environmental needs. 

Role of value education in India: 

According to national policy commission 86 this is fundamental to our all-round development, material 

and spiritual. It is a unique investment in the present for the future. We require good teacher and methods 

for the value education. Some duties of the teacher are gathering knowledge of child psychology, values 

and current affairs interpretation of different groups and elements.  
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Values oriented teachers have need to keep some essential traits that are scholarship sound knowledge 

of the subject matter he must have background of general and liberal education originality. He has desire 

for improvement professional attitude training, good personal appearance, and physical health clear and 

pleasant voice. His relations with others must good. He should be friendless, sympathy and 

understanding. 

These are the qualities should with a value oriented teacher but we must have get least method for value 

teaching to the student. According to SEC "Even the best curriculum and the most perfect syllabus 

remains dead unless quickened into life by the right methods of teaching and the right kind of teachers. 

The value education is a very important subject at the higher secondary level and for its teaching teacher 

should have to select effective method of teaching. 

It is generalized plan for a lesson method or strategy is a part of a larger development scheme of the 

curriculum objectives of teaching methods. Teaching strategies and methods are highly subjective and 

conventional styles of teaching process. 

Teaching procedures in value education be governed by the objectives of its teaching. Suitable methods 

are needed for the achievement of comprehensive objectives of teaching environmental education such 

as to expose the pupils to knowledge and experience helpful in the development of understanding critical 

thinking, practical skills and interest. 

Teaching Goals: 

The goal expectations in the teaching of value education involve deeper and extensive participation of 

students. Besides the lecture or questions answer method student should he exposed to a variety of 

learning, observation, interviewing, surveying, interpreting, reviewing, recording, reporting and evaluating.       

We need different modern methods in value education as well as different methods like literature method, 

lecturer cum discussion method project source method socialized recitation supervised study. Apart from 

this method of teaching some characteristics should be good teaching methods that group related 

experiences and activities particularly designed to procedure changes in terms of knowledge, 

understanding habits attitudes and skills and behavior of the student scope for the creative expression of 

the child's individuality large range of interests in the mind of the students. A good method should train 

the student in the techniques of self-study. 

Method are very important to the student for teaching value education by these method that lecture and 

discussion method are very common and popular in everywhere but there are some limitation and some 

other aspect are present in perform that so new there day we can take project method and in this method 

we can club the source, Socialized recitation and supervised study. 

Project method is most concrete of all types of activity methods project method provides learning 

experiences suited to individual differences. Project is an activity willingly under taken by the pupils for the 

solution of a felt problem and leading to learning and prescribed in the curriculum the project method 

transcends the subject carrier because it is possible to learn some literature, mathematic art, etc. while 

undertaking a project of value education. Project method adopted the step toward the destination project 

method provide you a situation choosing purposing freedom utility evaluation Recording of the project. 

Teacher's Role is very important in this to guide them in proper way. Teacher can advise them to choose 

following examples: story of transportation through the Ages, Akbar and his age, Mohammad and Islam, 

the age of the Ramayana, the Mughal age, our world, our city, our food. 
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Stages of evolution of Human Being project method has advantage of psychological laws of learning, 

freedom self direction, maturity, social benefits training they do after knowing, and democratic practical 

growth evolution. 

Some other method for value teaching can be associated with the project method that socialized method 

because this method always is taken with a project in other field. But these all method has some 

limitations become every method has there negative aspect also that one take lack of progress in 

institution. Less knowledge of the pupil difficult to formulate and requires high qualification of teachers. 

Although all this lack project method are highly acceptable in the field of learning education. 

Conclusion: 

Methods may be as project socialized Recitation or supervised study these all are profitably used for 

revived work and for problem solving it is a any procedure to be frequently used by the teacher. Teacher 

is not a mechanical process so anyone of method can be recommended for all occasions somehow 

depends upon teacher and according pupils. 
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Abstract: 

For Cartesians, a split exists between the human mind and the rest of the world. The primary evidence for 

this split comes from the common sense observation that each of us possesses a unique place in the 

world occupied by no one else: I have my mind; you have yours. This can be said to be subjective view 

on the nature of mind and the mental. According to this view, the subject or the ‘I’ is something completely 

distinct from the objective world, that the world is “out there” waiting to be discovered. There can therefore 

be mainly two standpoints of viewing the world, the subjective and the objective. In the philosophy of 

mind, the subject is the bearer of the phenomenal flow of consciousness, and the physical or behavioral 

details are the stuff of ‘objective’ empirical study. This distinction between the subject of experience and 

the object that is experienced, or the distinction between the subjective point of view, as opposed to the 

objective point of view has been widely accepted by philosophers belonging to different traditions. In this 

paper, we will consider Davidson’s attack on this dichotomy in his article “The Myth of the Subjective”. 

The rejection of this dichotomy has an important ramification on his idea of the first-person perspective 

and self-knowledge, which will also be highlighted here. In the first section of this paper we will briefly 

discuss the traditional approach to the subjective and objective point of views and how Davidson 

distances himself from the traditional approach. The second section will primarily focus on Davidson’s 

attack on conceptual relativism and in the last section we will discuss the intersubjective view of Davidson 

along with his idea of first-person authority. 

Part I: Traditional Ways of Knowing the Mind 

The dichotomy between the subject and the object is one of the debatable topics in the philosophy of 

mind. Subjective thinking can be understood as the category that belongs to the mental domain. It is also 

considered to be a part of the inner domain of our mind. On the other hand objective is something that 

belongs to the physical world, a world that is “out there” to be discovered by the human mind. Generally it 

is considered to be domain of scientific enquiry where its nature is independent of how we as subjects 

think about it. According to the traditional picture of the world there is a difference between the subjective 

world and objective world, where the subjective excludes the objective and vice versa. 

Davidson questioned the subjective-objective dichotomy and claimed that this kind of dichotomy arises 

only when we accept a representational account of mind and meaning, an account which accept the 

existence of object before the mind. In this paper I aim to answer the question—if subjectivity is 

something unacceptable by Davidson then how does he justify his view on first-person authority? In the 

famous article “The Myth of the Given”, Davidson rejected the traditional representational form of the 

objects. According to the subjectivists, meaning can be accounted for entirely in terms of speaker’s 

meaning that is, the meaning that the speaker has before the mind. Davidson rejects the subjective 

account of meaning and claims that it results into the impossibility of healthy communication. Keeping 

Davidson’s epistemological project in mind, my aim is to answer the question about the possibility of 

knowledge. For Davidson, knowledge of our own minds, knowledge of the minds of others and knowledge 

of the external world should go together. 
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One point that we should keep in mind is that Davidson’s rejection of the representational account of 

knowledge is not an adherence to a form of conceptual relativism. Davidson’s main reason for criticizing 

conceptual relativism is that it results into different conceptual schemes and as a result will lead to 

untranslatability of language. Though Davidson accepts the view that there are differences in our 

understanding but these differences are not beyond the reach of human intellect altogether. While 

rejecting the subjectivity, Davidson finds the basis for objectivity in inter-subjectivity, that is, in the relation 

between creatures reacting simultaneously to each other and stimuli from a shared world. In fact 

Davidson finds a middle ground between absolute subjectivity and absolute objectivity. 

Cartesianism accepts the subjective view of the mind, according to which the mental states are 

independent of the external world. For them there is a special method of knowing the content of the mind 

and that is why individuals are said to have privileged access to the content of mind. For a Cartesian, that 

is someone who accepts the formulation of a subjective as “in here” and an objective as “out there”, the 

subject can know the object through a discrete conceptual scheme. Knowledge according to these 

philosophers is a relationship between the knower (subject), the known (object) and the various modes of 

knowing. 

This Cartesian idea of a split between mind and the world has given rise to an internalist account of the 

mind. Internalists accept the view that a conceptual scheme or internal realm of the mental states such as 

beliefs, desires, intention etc. are internally given to the subject and are to be individuated solely by 

factors internal to the subject. However, when we accepts that a separation exists between the subject 

and the object then the question that can be posed to Cartesian idea is that—how we come to know 

anything about the external world that exist apart from the subject? Descartes answer this question by 

presenting a representational account of reality. He holds the view that the subjects have concepts in the 

mind that represents the reality “out there” in the external world. 

The main aim of Davidson in his article “The Myth of the Subjective” is to question those philosophers 

who believe that the world can be distinguished from the subjective point of view as something absolutely 

different from it. This article questions the subjective-objective dichotomy, or more fundamentally the 

dualism between the mind and the world or the inner and the outer. Those who make the distinction 

between the subjective and the objective think that by making this distinction they are able to provide a 

secure foundation to knowledge in the subject. The subjective domain as insulted from the external world 

is the domain of certainty. Furthermore these philosophers also hold that there is something immediately 

present before our mind, and the mind is a passive receptor of those presentations. All these ideas are 

brought under scrutiny by Davidson in his article. 

Empiricism has been one of the most important philosophical positions in the history of epistemology. 

From Aristotle to Quine, the idea that experience plays a central role in the grasping the world view has 

been widely accepted. Even non- empiricist philosophers like Kant have felt the need to accept 

experience as an external constraint for our thoughts. Empiricism as a philosophical position claims that 

all our knowledge is derived from experience. However, in recent years empiricism has received an 

important criticism from the work of Donald Davidson. Davidson does not say much about experience in 

his writings and said even less about the non-conceptual experience. Davidson never denies that we ever 

experience anything rather denied the role of experience as the sole source of knowledge and maintained 

a view that only a belief can play a role of justifying another belief. So, the main aim of Davidson is to 

show that there is no object, like a sense-data before our mind, and also that empirical knowledge does 

not and need not have an epistemological foundation. 

According to Empiricist, through experience we perceive things in the world in an immediate manner. All 

our empirical knowledge is grounded in how we see, hear, touch, smell and taste the world around us. 



105 | P a g e  
 

Perception is the central issue in epistemology. Perception is the process by which we acquire 

information about the world around us using our five sense organs. However there is a distinction 

between the perception that involves concepts and that does not. Let us understand this position with the 

help of an example, while looking out of the window we see that it is raining. My perception represents the 

world as it is. To perceive the world as it is means that you pose the concepts (empirical concepts) to the 

external world. This representational view has been accepted by Descartes; it is the way of representing 

and thinking about the world. This example shows that the perceiving being possess the concept ‘rain’. 

To perceive that ‘it is raining’ it must be true that ‘it is raining’. Our thoughts, utterances and ascriptions 

are taken by many philosophers to have content in virtue of being representations of reality. Such 

representations can be accurate or inaccurate: that are accurate are said to be true, that is they 

correspond to the facts or to the reality. For philosophers like Kant, Sellars and McDowell, perceptual 

experience involves interplay between sensory and conceptual capacities. The question as to what is the 

nature of perceptual experience can be understood properly if we compare the classic position of David 

Hume and Immanuel Kant. Let us now understand the role of experience in Hume’s philosophy. 

Traditionally, we can say that the central to Hume’s position is his notion of perception, they are the 

mental items of which we are aware. Hume distinguished between perceptions which correspond to 

thought – ideas and those which correspond to experience and emotions— impressions (Hume, 1978). 

He also draws a distinction between simple and complex perceptions, complex perceptions are those 

which can be broken down into other perceptions which make them up, and simple perceptions are those 

which cannot be broken down any further. Hume holds a view that all our knowledge is derived from 

experience; this is what defines him as an empiricist. The point to be noted is that for Hume, simple 

impressions are given to the senses and are those from which all our other impressions and ideas are 

either directly or indirectly derived. So, these simple impressions are our uninterpreted date of experience 

which is beyond doubt. 

However Kant realized that knowledge cannot solely be derived from experience of the above kind nor 

can be solely derived from reason. Kant came up with a solution by synthesizing both reason as well as 

experience. He suggested that reality must be structured simply by examining our own rational apparatus. 

He claimed that all our knowledge is both synthetic and apriori. Such propositions are central to how we 

experience and think about the world, by developing an understanding of what it means for a proposition 

to be both synthetic and apriori and explaining how such propositions are possible. 

Kant’s influence on modern philosophy can hardly be overstated. In order to clarify the significance of his 

claim that our perceptual and rational means of knowledge plays a role in constituting the form of our 

experience, Kant draws a distinction between ‘phenomena’—things as we experience them and 

‘noumena’—things as they are in-themselves, independent of the human minds (Kant, 1934). The key 

feature of Kant’s thought is his metaphysical dualism. Kant distinguished phenomenal appearances from 

noumenal reality, that is, things-in-themselves. The phenomenal is the consciously experienced world 

and the noumenal is the world independent of how it is experienced. Since the noumenal is beyond 

experience, only the phenomenal can be known, and therefore, metaphysical speculation about the 

noumenal is pointless. To put it differently, Kant claimed that noumena are the root cause of all 

phenomena, and yet we can only know the phenomenal world, since that is the reality as it is presented 

to us by experience. Kant suggested that it is impossible to understand the world as it is in-itself, 

independently of how we think about it because of this there is no reason to think that our representations 

of reality are really ‘like’ reality as it is in-itself. 

The consequence of this is that the true nature of reality is unknowable to us. It could be argued that this 

opens the door to a type of conceptual relativism (in Davidson’s sense), since it may be possible for there 

to be minds which are radically different to our own. So there can be a situation when every human being 
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interprets the world differently. This would mean that radically different synthetic apriori principles would 

be true for their experience of reality. 

One way of putting this would be by saying that such a mind would have a different phenomenal world 

from our own. The noumenal world, which is the root cause of all phenomena for all minds is the same, 

but because their experiences are shaped in radically different ways, then the world as they experience it 

would also be radically different. This would mean that many sentences in our language such as—“There 

is a chair in the next room” would have no translation in other language, since lacking an understanding in 

space, they would have no understanding of what it means for something to be ‘a chair’ or ‘next’. In 

addition to this, it is also likely that it would be very difficult, for them to understand what we mean by 

words like ‘room’, since an essential part of our understanding of them is that they are necessarily located 

in space. 

So by considering the possibility of minds which structure experience in different ways, and for which 

different synthetic apriori propositions are true, we have all the aspects of the conceptual relativism which 

Davidson attacks. To put it in Davidson’s words— 

Minds are many, nature is one. Each of us has his own position in the world, 

and hence his own perspective on it (Davidson, 2001). 

Around the turn of the twentieth century, philosophy turned away from metaphysical speculation. Early 

analytic philosophers rejected the Kantian dualism by identifying the noumenal with the phenomenal. 

However, by denying a distinct noumenal world, analytic philosophy explicitly focused their attention to 

phenomenal reality. The phenomenal is conceptual, that is, phenomenal experience as they are. For 

instance, experience of cows as cows, water as water etc. 

However Davidson rejected this idea of representation of reality and in turn rejected the subjective 

proposal. Now, one can question Davidson—if subjectivity is something that should be avoided then how 

does Davidson justify his view on first-person authority? Davidson answers this question by rejecting the 

following view of the mind derived from philosophers like Hume— 

‘the mind is a theatre in which the conscious self watches a passing show…The 

show consists of…what is given in experience.’ 

Davidson believes that the main reason why philosophers hold a view that, accepting the first-person 

authority leads to a form of subjectivity that excludes the objective world altogether is due to what 

Davidson claims to be an extremely faulty picture of the mind. This faulty picture of the mind is the picture 

that Davidson portrays in the above quote. We cannot take our mind to be passively receiving inputs from 

the external world without any contribution from its own side. In this regard Davidson can be said to have 

been influenced Kant, though he would categorically reject the noumenal world. Davidson further claims 

that philosophers usually accept the traditional representational view of mind. The representational view 

of the mental holds that the subject comes to know the representational form of the objects. According to 

the subjectivist, utterance meaning can be accounted for entirely in terms of speaker meaning. What a 

speaker’s words mean is just the meaning that the speaker has in mind. Davidson rejects this position by 

observing that it leads to the impossibility of healthy communication. According to him, the subjective 

proposal is unacceptable as it makes communication impossible. While rejecting the subjective idea of 

the world Davidson puts forth his own idea about both the mind and the world. Davidson attempts to solve 

the problem of the external world by rejecting any priority of the subjective over the objective. For 
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Davidson, three varieties of knowledge come together namely—knowledge of the self, knowledge of the 

other minds and of the external world. 

There is an abundance of puzzles about sensation and perception; but these puzzles are not, as I said, 

foundational for epistemology. The question of what is directly experienced in sensation, and how this is 

related to judgments of perception, while as hard to answer as it ever was, can no longer be assumed to 

be a central question for the theory of knowledge. The reason has already been given: although 

sensation plays a crucial role in the causal process that connects beliefs with the world, it is a mistake to 

think it plays an epistemological role in determining the contents of those beliefs. In accepting this 

conclusion, we abandon the key dogma of traditional empiricism, what I have called the third dogma of 

empiricism…I am suggesting that empirical knowledge has no epistemological foundation, and needs 

none. 

Despite the epistemologically coordinate status of the mind and the world, the content of the mind can be 

shown to entail how it is out in the world. To put it differently, Davidson argues that we could not possibly 

have the beliefs with their contents, unless the world around us is in the way we take it to be. 

Davidson’s work is mainly devoted to two projects, one epistemological project and the other 

metaphysical project. The epistemological project was to articulate and defend an account of human 

knowledge that is opposed to “empiricism” (the view that the subjective is the foundation of the objective 

empirical knowledge). The metaphysical project was to show that participation in a certain complex 

interaction involving another creature and a shared environment—Davidson calls this interaction 

“triangulation”. 

Davidson has attempted to address some epistemological issues. The main question that he tried to 

answer is-- how knowledge is possible? Although this is one of the traditional philosophical concern, but 

Davidson’s approach is not traditional one. One thing that is distinctive of the traditional approach is that 

the traditional account of knowledge addresses the problem of each kind of knowledge separately. For 

instance, some philosophers are largely concern with the question how our knowledge of the external 

world is possible, while others are mainly concerned with the question about our knowledge of other 

minds, yet others are concerned with how we have self-knowledge. Davidson tried to give answers to all 

these questions by taking all the three kinds of knowledge together. He claims that we will not be able to 

solve the problem of knowledge unless all the three kinds of knowledge are taken together. 

Davidson tried to answer the problem about knowledge by stating that all the different kinds of knowledge 

must hang together. For him it is not possible to reduce one kind of knowledge to any other. After 

rejecting the independence of each kind of knowledge, Davidson explains how they must hang together. 

He represents our knowledge as a triangle, with each angle essentially dependent upon the other two 

angles. He insisted that no one kind of knowledge is reducible to any other kind. Davidson claims that the 

line that connects one’s own mind with other minds is the line of communication between persons. This 

paper is mainly based on the epistemological project that Davidson undertakes. 

Next section is dedicated to Davidson’s rejection of conceptual relativism. One may say that a 

consequence of abandoning the traditional dichotomy between the subjective and the objective, the inner 

and the outer, is an adherence to a form of conceptual relativism. Davidson, in the article under 

discussion, very closely states how and why he distances himself from conceptual relativists. 

Part II: Davidson’s Attack on Conceptual Relativism 

Now let us expound briefly on Davidson’s reason for rejecting empiricism. His main criticism of empiricism 

is present in his article “On the Very Idea of a Conceptual Scheme.” The conclusion of this article is that 
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we lack criteria for distinguishing between conceptual schemes and therefore we lack the criterion for 

their identity as well. And if we lack a criterion to identify schemes, we lack as well a criterion to 

distinguish between a conceptual scheme and its content. The main target of Davidson’s article is 

conceptual relativism, it is an idea according to which there are different conceptual schemes that 

organize or fit experience differently. In the paper “On the Very Idea of a Conceptual Scheme” Davidson 

argues that we cannot make sense of the claim that there could be conceptual schemes which are 

different from our own. He argues that conceptual schemes different to our own must be untranslatable 

into our own language and further believed that the idea of untranslatable languages does not make 

sense. 

Conceptual relativism is the claim that we do not have direct understanding of reality itself, but that our 

view of the world is mediated by a conceptual scheme. It seems reasonable to claim that different 

cultures and different intelligent species could have radically different relationships with the world, and 

because of this they would conceptualize and even experience the world radically differently from how we 

do. 

Davidson’s main reason for criticizing conceptual relativism is that, it results into different conceptual 

schemes and as a result will lead to untranslatability of language. The most important point of Davidson’s 

analysis is that he does not conclude from his rejection of conceptual relativism that there is just a 

conceptual scheme nor does he accepted conceptual monism. His conclusion is not that all men possess 

the same conceptual scheme because— 

“if we cannot intelligibly say that schemes are different, neither can we 

intelligibly say that they are one.” (Davidson, 1974) 

Davidson claims that as we cannot intelligibly say that there are different conceptual schemes, we must 

provide criteria to identify both conceptual schemes and their content in order to defend that all humans 

share an identical conceptual scheme. In the absence of those criteria the distinction between a 

conceptual scheme and its content is just dogmatic and the view that empiricism is grounded on the 

distinction between the scheme and content cannot be accepted. As Davidson puts it-- 

Minds are many, nature is one. Each of us has his own position in the world, and hence his own 

perspective on it. It is easy to slide from this truism to some confused notion of conceptual relativism. The 

former, harmless, relativism is just the familiar relativism of position in space and time. Because each of 

us preempts a volume of space-time, two of us cannot be in exactly the same place at the same time. 

The relations among our positions are intelligible because we can locate each person in a single, 

common world, and a shared time frame. Conceptual relativism may seem similar, but the analogy is hard 

to carry out. For what is the common reference point, or system of coordinates, to which each scheme is 

relative? Without a good answer to this question, the claim that each of us in some sense inhabits his 

own world loses its intelligibility (Davidson, 2001). 

The point that Davidson is trying emphasize is that to think of the world from the subjective point of view 

is highly unintelligible as different individuals will interpret the world in his/her own way. Davidson further 

claims that if we accept conceptual relativism in this subjective form then the language associated with 

the conceptual schemes will mean different things and will be beyond rational interpretation. Thus 

Davidson rejects the idea of conceptual relativism. Though he accepts the view that there are differences 

in our understanding, but it is not the case that these differences are beyond the reach of human intellect 

altogether. Davidson claims— 
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The meaninglessness of the idea of conceptual scheme forever beyond our grasp is du not to our ability 

to understand such a scheme, nor to our other human limitations; it is due simply to what we mean by a 

system of concepts (Davidson, 2001). 

The idea that Davidson is trying to puts forth is that if we accepts conceptual relativism then the idea 

would be that different schemes or languages constitute different ways in which what is given in 

experience may be organized (Davidson, 2001). However, according to Davidson there could not be any 

common point of judging these conceptual schemes, and that is unacceptable. 

Further Davidson goes on to suggest that in order to reject representation we must reject facts. And if 

there are no representations, there is no sense for conceptual relativism. To put it in Davidson’s word— 

Beliefs are true or false, but they represent nothing. It is good to be rid of representations, and with them 

the correspondence theory of truth, for it is thinking that there are representations that engenders 

thoughts of relativism (Davidson, 2001). 

The idea here is that relativism is encouraged by the idea that a viable distinction can be made between 

representations and things represented, this distinction is supposed to be untenable according to 

Davidson. 

Davidson claims that there is no clear distinction between ‘seeing that p’ and ‘believing that p’; more 

specifically he holds that experience is ambiguous-- either it is a sensation or it is a belief. According to 

him there cannot be an epistemological intermediacy between sensation and belief. 

Seeing or otherwise sensing things often cause us to have true belief about them. In such standard cases 

of perception there is no epistemic intermediary: I look and I believe. When what I am caused to believe is 

true, I have perceived that something is the case which is the cause. It is because the meanings of many 

of the sentences I use to report such occasions were ostensively learned that I am normally justified in 

forming the beliefs; it is this externalist feature of perceptual beliefs that tends to make them self-certifying 

(Davidson, 2003). 

Davidson in his famous work “On the Very Idea of a Conceptual Scheme” as well as in his work “The 

Myth of the Subjective” holds a view that the intelligibility of relativism presupposes a dualism of 

‘conceptual scheme’ and ‘empirical content’ (Davidson, 1984). His central argument against conceptual 

relativism is the rejection of the scheme-content distinction and the representational theories of truth. 

Davidson suggests that we lack criteria for distinguishing between alternative conceptual schemes and 

therefore we lack criteria for their identity as well. And if we lack criteria to identify schemes, we lack as 

well as a criterion to distinguish between a conceptual scheme and its content. From a common sense 

point of view, it is believed that minds are many and nature is one. Each human being perceives the world 

in his own subjective way, this results into the subjective position with respect to the world. According to 

Davidson, this subjective interpretation of the world results into the confused notion of conceptual 

relativism. 

The idea of conceptual schemes is typically understood by drawing a distinction between the conceptual 

scheme and the scheme content. It is important here to understand the difference between the word 

scheme and the word content. The scheme may be thought of as an ideology, a set of concepts suited to 

the task of organizing experience into objects, events, states, and complexes of such; or the scheme may 

be a language (Davidson, 2001). Whereas the content of the scheme may be objects of a special sort, 

such as sense data, percepts, impressions, sensations, or appearances (Davidson, 2001). Thus the 

scheme content is shared by all speakers, but according to conceptual relativism, different speech 
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communities could use different conceptual schemes to shape their experience of the content. This 

means that members of different schemes will experience the world differently and even truth can vary 

from scheme to scheme. As Davidson states— 

Reality itself is relative to a scheme; what counts as real in one system may not in another (Davidson, 

1974). 

Thus, one can say that the very first way to get rid of subjectivity is to reject the representational view or 

to reject the view that there are objects present before the mind in the outside world. As Davidson claims, 

the aim of his proposal 

‘is to get rid of the metaphor of objects before the mind.’ (Davidson, 1974) 

Further Davidson claims— 

The basic difficulty is simple: if to have a thought is to have an object before the mind, and the identity of 

the object determines what the thought is, then it must always be possible to be mistaken about what one 

is thinking. For unless one knows everything about the object, there will always be senses in which one 

does not know what object it is. Many attempts have been made to find a relation between a person and 

an object…There are no such objects, public or private, abstract or concrete (Davidson, 1974). 

Davidson claims that we can associate having a conceptual scheme with having a language. He claims— 

There is a strong relation between conceptual schemes and language; we can“[associate] having a 

language with having a conceptual scheme.” (Davidson, 1974) 

Davidson suggests that it is possible for two different languages to share a conceptual scheme and 

according to him two languages belong to the same scheme, if one can be translated in terms of the 

other. Davidson further claims that it is impossible to translate between the languages of different 

schemes. The point that Davidson wants to emphasize is that, if two people speak same language then 

they must be using the same conceptual scheme. On the other hand Davidson claims that if there are two 

languages which cannot be translated into each other, then this means that they belong to distinct 

conceptual schemes. 

The general idea of Davidson’s argument against the relativist conceptual scheme is that we cannot 

make sense of the idea of a language which we are unable to translate into our own, and so we are 

unable to make sense of the idea that there could be conceptual schemes different from our own. If there 

was a community which appeared to use a different conceptual scheme from us (since they use the 

language that cannot be translated into our own) then we would not be justified in claiming that they are 

speaking a language, or using a conceptual scheme at all, since we cannot make sense of their speech 

behavior. 

Part III: Davidson’s notion of intersubjectivity 

Davidson claims that the nature of correct interpretation guarantees that we are firmly in touch with the 

reality. One very important point to keep in mind is that Davidson never claims that our beliefs are the 

representations of reality rather he criticizes the representational way of knowing the reality (as already 

discussed in the previous section). Davidson suggests that many of our simplest beliefs are causally 

related to our environment and are true. This does not imply that all of our beliefs must be true; mistaken 

beliefs may sometimes be provoked by misleading sensations. Davidson holds a view that any particular 
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beliefs may be false, but the basic framework of plain beliefs we hold about the world and our place in it 

cannot be mistaken. To put it in Davidson words— 

‘for it informs the rest of our beliefs, whether they be true or false, and makes them intelligible.’ (Davidson, 

1991) 

Davidson finds the basis for objectivity in intersubjectivity, that is, in the relation between creatures 

reacting simultaneously to each other and stimuli from a shared world. In fact he finds a middle ground 

between absolute subjectivity and absolute objectivity. The objectivity of any particular belief or judgment 

can be understood only in terms of the agreement between different people within a community. As 

Davidson states that— 

Beliefs, intention, and the other propositional attitudes are all social in that they are states a creature 

cannot be in without having the concept of intersubjective truth, and this is a concept one cannot have 

without sharing, and knowing that one shares, a world, and a way of thinking about the world, with 

someone else (Davidson, 2001). 

Thus one can say that Davidson’s view is anti-representationalist as well as a non-dualist. In fact one can 

say that dualism in philosophy of mind has led to representationalism, and by rejecting a form of dualism, 

Davidson also rejects representationalism. Davidson does accept the world as “out there” and does not 

doubt that most things in the world are causally independent of us. What he denies is that they are 

representationally independent of us; he insists that the world contains no ‘truths’ or ‘facts’ prior to 

language, waiting to be discovered. For an object to be representationally independent of us it would 

need to have certain intrinsic features, so that it would be more adequately described or represented by 

certain of our terms or conceptual schemes than by others. A representationally independent object 

would have a way that its own point of view. Many philosophers recognize that we have no way to 

distinguish the supposedly intrinsic features of an object from the merely extrinsic or descriptive features. 

Anti-representationalist like Davidson and Rorty respond to this fact by discarding “the intrinsic-extrinsic 

distinction, the claim that beliefs represent, and the whole question of representation independence or 

dependence” (Rorty, 1999). 

Davidson recognized that: “the truth of an utterance depends on just two things: what the words as 

spoken mean, and how the world is arranged” (Davidson, 1986). This fact that what a person’s words 

mean depends upon the kind of objects or events that have caused the person to apply the words in a 

particular context and what a person’s thoughts are about depends upon the external world. Thus 

according to Davidson there is no way to distinguish between the role of words and the role of the world 

in determining the truth of a statement. Thus one can summarize Davidson’s intersubjective view by 

saying that our beliefs must be true, in touch with the objective reality, and shared with others. And the 

content of this simple belief is given by its causal relation to the environment, which provides the context 

that informs and makes intelligible our other beliefs. 

As already discussed, the main aim of Davidson for the rejection of subjectivity is that it restricts the 

possibility of healthy communication. However Davidson does not deny the existence of inner states for 

him human beings have inner states. Though Davidson rejected the representational view of knowledge 

as well as the reliance on experience as the only source of knowledge but does not rejects the 

foundations of empirical knowledge and the first-person authority. Davidson further claims that there are 

inner states of mind and these states of mind includes the thoughts of the speaker and these thoughts are 

identified by a causal relation with the external world which results into communication. In order to 

maintain the position of first-person authority, Davidson emphasized that it is true that there are certain 

thoughts that are private. To put it in Davidson’s words— 
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Thoughts are private, in the obvious but important sense in which property can be private, that is, belongs 

to one person (Davidson, 2001). 

To strengthen Davidson’s first-person authority claim, in the end of the article “The Myth of The 

Subjective”, Davidson states that there can be certain thoughts that are private to the speaker in the 

sense that they cannot be known to others. 

Davidson’s acceptance of first-person authority does not imply that he also accepts a subjective/objective 

dichotomy. By rejecting the subjective as well as the objective view of meaning and mind, Davidson 

adheres to intersubjective view of mind and meaning. According to this view there is a relation between 

creatures reacting simultaneously with each other and in a shared world they inhabit. However, according 

to Davidson, rejecting the subjectivity/objectivity dichotomy does not imply a rejection of subjectivity 

altogether. We may end our discussion here by quoting Davidson on what remain of the concept of 

subjectivity in his philosophy. He says— 

“Two features of the subjective as classically conceived remain in place. Thoughts are private, in the 

obvious but important sense in which property can be private, that is, belongs to one person. And 

knowledge of thoughts is asymmetrical, in that the person who has a thought generally knows he has it in 

a way in which others cannot.” (Davidson, 2001) 
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