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ABSTRACT 
 
Now a days all big brands of cosmetics are penetrating in the rural market of India. Most of the people are 

confused regarding what to purchase. Electronic and print media has contributed a lot to diffuse the 

information regarding various products and brands of cosmetics but simultaneously these have put 

customers into doldrums. Through this paper let us probe into issues pertaining to the Demographics and 

Time Pressure in Information Search Process of Cosmetic Products through the comparative study. 

 

INTRODUCTION 
 
Putrevu and Lord (2001) reached in their conclusion that search and choice are directly related to opt the 

best choice out of large set of alternatives what customers search for information. According to Haines 

(1978) data or information help customers to opt best possible available choice of the product. Information 

search process always influence the decision making process of customers (McColl Kennedy and Fetter, 

1999). Right now everybody is hard pressed for time. No one has so much time to explore the market for 

any product. Even customers have no time for searching information on net even which is available 24X7 at 

their doors. Moore and Lehmann, 1980; Ratchford, 1982; Beatty and Smith, 1987; Urbany et al., 1996; and 

Singh et al., 2010 have reached on a similar conclusion that everybody has the problem of time constraint. 
 
Until or unless a marketing manager, who has the information regarding search effort made by the 

customers, cannot devise an effective and appropriate marketing strategies to meet the need of customers. 

It is hard truth that the behavior of the customers are not be identical. The demographic characteristics 

always differ from one another with respect to caste and creed ( Salma and Tashchain, 1985). 
 
Newman and Staelin (1972);Claxton et al. (1974);Kiel and Layton (1981); Ratchford (1982); Putrevu and Lord 

(2001); and Saigal et al.(2010) have made effort to analyze the role of demographics in the process of 

information search.Meyers-Levy and Maheshwaran (1991) found in their study that Gender of the cuistomers 

influence the information search process. Kiel and Layton (1981); Ratchford (1982); Furse et al. (1984) and 

Putrevu and Lord (2001) have illustrated the role of age in information search behavior of the customers. Kiel and 

Layton (1981); Avery (1996); and Putrevu and Lord (2001); studied the role of income in information search 

behavior of the customers. Newman and Staelin (1972);Claxton et al. (1974);Kiel and Layton (1981); Ratchford 

(1982); Putrevu and Lord (2001); and Saigal et al.(2010) reached to the conclusion that education level of the 

customers influenced the decision making process due to their information search behavior of the customers. 

Moore and Lehmann (1980); and Putrevu and Lord (2001) made effort to examine the role of martial status of the 

customers in information search behavior. Saigal et al.(2010) have analyzed that various occupation level also 

influenced the information search behavior of customers. 
 
It is hard core truth that designing communication strategies is very typical job for Indian market. Only 

customized approach can give success. India is a country where unity lies amidst diversity. This is the 

reason MNCs are trying hard to understand how customers of different geographical location behave; what 
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are their liking and disliking. This is the country where replication of communication strategies is no possible 

so easily. Balkrishna and Sidharth (2003) suggested that foreign industries must assess the need of the 

Indian to get success rather to impose their policies. 

 
 
OBJECTIVE OF THE STUDY 
 
The objective of the paper are (i) to make study of demographics and time pressure in information search 

process of cosmetics (ii) to evolve an appropriate marketing strategies. 
 
This paper has been divided into four sections. Section 1 deals introduction with objective. The 

methodology is in section 2. Section 3 deals with empirics and fourth section is related with conclusion and 

policy implications. 

 
 

 

METHODOLOY 
 
The study has been conducted MHOW tahsil of District Indore. 100 customers from rural and urban areas 

were selected by the convenient sampling method. 
 
Thus total 200 customers were undergone for comprehensive study. To know the information search 

process of the customers of two different locations possessing similar demographic traits, MHOW rural and 

urban were selected. 
 
An attempt has been made to know whether customers from two different areas i.e. Rural and Urban 

differed in their amount of information search. Therefore a test has been applied to determine who seek 

more information among rural and urban customers. It has been hypothesized that customers with similar 

demographic traits from two different areas i.e. rural and urban have different search behavior. Therefore 

regression (OLS) analysis has been applied to assess the effect of demographics on the amount of 

information search. The following regression model has been used. 

 

Yi =β1 + β2 X2i+ β3 X3i+ β4 X4i+ β5 X5i+ β6 X6i+ β7 X7i+ µi 
 

 

Y
i = Time pressure 

β
1 = Intercept 

β2 … β7 = Coefficient of variables 
X

2i = Gender 
X

3i = Age 
X

4i = Income 
X

5i = Education 
X

6i = Occupation 

X
7i = Martial status µi = Error term 

 
Finally Qualitative Response Regression Model (Linear Probability Model) has been run to determine the 

probability of the time pressure on customers. The model is 
 

Zi = α1 + α2 X2i+ α3 X3i+ α4 X4i+ α5 X5i+ α6 X6i+ α7 X7i+ µi 
 

 

where 
 

Zi = 1 if having time pressure 
 

= 0 if having no time pressure 
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α
1 = Intercept α2 … α7 = Coefficient of variables 

X
2i = Gender 

X
3i = Age 

X
4i = Income 

X
5i = Education 

X
6i = Occupation 

X
7i = Martial status 

µ
i = Error term   

 

The above model expresses the dichotomous Zi as a liner function of the explanatory variable s X2i………..  
X7i , are called linear probability models( LPM) Since E (Zi I X2i……….. X7i), the conditional expectation of 

Zi given X2i……….. X7i, can be interpreted as the conditional probability that the event will occur given 

X2i……….. X7i; that is Pr(Zi = 1/ X2i……….. X7i). Thus in the preceding case, E (Zi I X2i……….. X7i ) gives 

the probability of having time pressure on information search process of cosmetic products. 
 
The customers make information search regarding cosmetic products i.e. telcom powder, hair oil, bath 

soaps and tooth pastes etc. Now the customers have become more sensitive and aware due to expansion 

of electronic media. They don’t want to purchase any wrong thing which may harm to their body. The 

product category chosen is telcom powder, it is important for the customers because its wrong selection 

may develop skin diseases in the body. Allergy may occur due to wrong selection of cosmetic products. 

Similarly people have become more conscious regarding hair oil, bath soaps, tooth paste etc. 

 

 

MEANING OF SIGN 
 

+ = It is positively affecting time pressure 
 

 

DEFINING VARIABLES 
 
The following variables have been used in the study and their information search has been discussed below. 
 

 

Gender: To understand the behaviour of male and female, gender has been used as dummy variable for 

both areas. Female has been assigned 0 while male 1. Zeithami (1985), Saigal et al. (2010) observed that 

men and women behave differently in terms of amount of pre purchase activity. 

 
 

Education: The undergraduate customers were assigned value 1. Subsequently 2 and 3 have been given 

to graduate and postgraduate and above. 

 
 

Age: The actual age has been considered for measuring the time constraint for information search. 

Otherwise they have been clubbed in three groups i.e. 20-25; 25-30 and 30 and above. 

 
 

Martial Status: For married customers , 1 was assigned while unmarried were given value 0. 
 

 

Income: The value of 1 was assigned to the customers who have income upto Rs. 20,000/. The value of 

2,3,4,and 5 were assigned for Rs. 20,000-30,000/; 30,000-40,000, 40,000-50,000 and 50,000 and above. 

 
 

Occupation: There were only three categories of customers made for calculating the amount of information 

search. They have been assigned value 1,2 & 3 respectively housewife, self employed and salaried person. 
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Amount Of Information Search: In this study, similar scale of Moorthy et al. (1997) has been used for 

measuring the amount of information search. 

 
 

Time Constraint: Time constraint has been measured on the model of Srinivasan and Ratchford (1991) 

with slight moderation. The statements like ‘I seem to be busier than most people’.’ I know usually there is 

so much to do that I wish, I had more time.’ I usually tried myself pressed for time.’ These statements were 

rated on 5 point scale, ranging from Strongly Agree to Strongly Disagree and Mean score of these 

statements have been worked out . Later on the variable has been converted into dummy variable by 

assigning a value 0, if mean value was less than 3.5 and 1 otherwise. 

 

 

EMPIRICS 
 
3.1 A comparative profile of the customers of each rural and urban is given in following table 

 

DEMOGRAPHIC 
Particulars RURAL=100 URBAN=100 

Characteristics    
    

GENDER MALE 40.00 45.00 
    

 FEMALE 60.00 55.00 
    

EDUCATION Undergraduate 57.00 31.00 
    

 Graduate 32.00 35.00 
    

 Post Graduate 11.00 34.00 
    

AGE 20-25 21.00 34.00 
    

 25-30 41.00 45.00 
    

 30 & above 38.00 21.00 
    

MARTIAL TATUS Married 58.00 49.00 
    

 UNMARRIED 42.00 51.00 
    

INCOME Upto Rs.20 ,000 32.00 08.00 
    

 20,000- 30,000 31.00 20.00 
    

 30,000- 40,000 20.00 37.00 
    

 40,000- 50,000 15.00 25.00 
    

 50,000 & above 02.00 10.00 
    

OCCUPATION HOUSEWIFE 42.00 21.00 
    

 Self employed 45.00 28.00 
    

 Salaried 13.00 51.00 
    

 
Thus from the above table at a glance a clear cut demographic differences can be seen. 
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3.2 Demographic factors affectinf the  total amount of information search for cosmatic products 
 
 

 

Y1i Rural = β1 + β2X2i+ β3X3i+ β4X4i+ β5X5i+ β6X6i+ β7X7i+ µi 

 
and  

Y1i Urban = β1 + β2X2i+ β3X3i+ β4X4i+ β5X5i+ β6X6i+ β7X7i+ µi 

      

  Rural  Urban  

Variables 
   

 Coefficient + t value Coefficient + t value 
      

Constant  4.67 (7.875) 25.57 (12.351) 
      

Gender  -0.23 (2.274) -2.87 (3.545) 
      

Age  -0.05 (4.231) -0.79 (2.43) 
      

Income  - 0.09 (1.342) + 01.23 (2.76) 
      

Education  + 0.03 (2.313) + 0.89 (4.21) 
      

Occupation  - 0.03 (2.497) + 0.72 (1.97) 
      

Martial Status  + 0.18 (3.413) + 1.47 (3.10) 
      

R2  0.46  0.56  

 

The role of qualitative variable is more important, i.e. gender and martial status. Female dummy coefficient 

is highest and negative which increases Y i.e. time pressure. If gender is male Y is relatively less. 
 
Secondly on an average a married person goes for more Y i.e. time pressure relatively unmarried person. 
 
The four quantative variables have their importance in determining Y i.e. time pressure in following order. 
 

Education level has positive impact on Y i.e. time pressure in both areas 
 

Income has negative impact on Y i.e. time pressure but in urban area it has a positive impact. 

Occupation and age have equal negative impact on time pressure but both are least coefficient in the 

equation mentioned above. 
 

Almost all variables are significant except rural income. On the basis of the above table the following 

analysis can be made. Undoubtedly the result regarding gender, It has been found that females are more 

indulge in information search process for cosmetic products rather male irrespective of rural and urban 

areas. The result is very consistent with the findings of Saigal et al. (2010) but not supports to Kiel and 

Layton (1981)’s outcome. 
 
Regarding age, it has been observed in both rural and urban areas that with the increase in age information 

search process for cosmetic products fall. The result is very similar to the findings of Westbrook and Fornell 

(1979); Kiel and Layton (1981); Ratchford (1982); Furse et al. (1984); Iglesias and Guillen (2002) and 

Saigal et al.(2010). 
 
The result of study does not support to findings of Kiel and Layton (1981) and Avery (1996). The finding 

shows that information search for cosmetic products decreases with the increase in income. 
 
It has been observed that with the increase in education information search process for cosmetic products 

increases. The findings are very consistent with the outcomes of Newman and Staelin (1972); Claxton et al. 

(1974); Kiel and Layton (1981); Schaninger and Sciglimpaglia (1981); and Ratchford (1982) studies. In 

comparison to rural customers, urban customers make more information search for cosmetic products. 

Reason is obvious that more and more advertisements and exposure of knowledge and consciousness of 
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their skin and body inspire them to explore more and more information regarding cosmetic products. 
 
Female are more concern to time pressure in information search process of cosmetic products. 
 
Thus, the relationships between demographics and information search behaviour of customers of both 

areas have been assessed with the help of regression analysis. It can be said that the amount of search 

varies with the variation of demographic features. 
 
3.3 Estimation of probability of time pressure on rural and urban customers information search 

process for cosmetic products 
 
Relationship between time pressure and demographics have been worked out with the help of Qualitative 

Response Regression Model and its results are given in the following table 

 

Zi (Rural) = α1 + α2 X2i+ α3 X3i+ α4 X4i+ α5 X5i+ α6 X6i+ α7 X7i+ µi 
  and   

Zi (Urban) = α1 + α2 X2i+ α3 X3i+ α4 X4i+ α5 X5i+ α6 X6i+ α7 X7i+ µi 

     

  Rural  Urban 

Variables 
    

 Coefficient + t value  Coefficient + t value    
     

Constant 1.23 (12.34) 1.81 (12.351) 

Gender -0.45 (1.96) -0.39 (3.545) 

Age -0.05 (3.24) -0.07 (2.43) 

Income + 0.31 (1.342) + 0.11 (2.76) 

Education + 0.04 (2.313) + 0.04 (4.21) 

Occupation - 0.26 (2.497) + 0.05 (1.97) 

Martial Status + 0.36 (3.413) + 0.42 (3.10) 

R
2 

0.57  0.61  
 

From above table the pressures on customers have been derived and it has been summarized in the 

following table. 

 

 

Probability of Time Pressure on Customers of Rural and Urban Areas 
 

Areas  Probability Rank 
    

RURAL Female unmarried 45.7 7 
    

 Female married 81.7 3 
    

 Male unmarried 49.0 5 
    

 Male married 75.0 4 
    

URBAN Female unmarried 45.07 8 
    

 Female married 87.07 2 
    

 Male unmarried 46.65 6 
    

 Male married 88.65 1 
    

 

From above table it can be said that married females have more time pressure regarding information 

search for cosmetics products. Even married male person have also time constraints for information 

search. It should be noted that unmarried males and females irrespective of areas have less time pressure 

in comparison to married persons. 
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CONCLUSION AND POLICY IMPLICATIONS 
 
The result reflects that married persons have less time to make information search. They find themselves 

busier in other works of day to day life. They hardly get time to explore the fact about any product. This 

finding is similar to Moore and Lehman( 1980). Unmarried persons have more time to explore the 

information regarding their cosmetic products. Reason is very obvious; they have less responsibility of the 

life. So far as concerned the above result, there is no much difference between rural and urban male and 

female but a marketing manager has to devise a separate marketing policy for rural and urban customers. 

How to make effective marketing communication strategies for raising sales of the cosmetic product is a 

great challenging job. A successful manager must have the information about time constraint of the 

customers. Time is very precious and customers have no time to explore the information so that a manager 

must have complete knowledge of the customers. 
 
Total amount of search information affects ultimately sales of the products. A manager should evolve 

effective marketing communication strategies on the basis of local needs. In other words, customized 

approach should be adopted. 
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ABSTRACT 
 
The study investigates women’s fashion and dress preference in India. Life Style, age, location, situation, social 

participation, self-esteem, moods and emotions, fit preference are the factors impacting on the women’s fashion. 

Data was collected through self administered questionnaires. Data analysis included descriptive statistics and chi 

square goodness of fit test. The results indicate that Indian women are more flexible towards changing situation. 

They are not dominated by any fixed ideology-driven lifestyle. However, the study identified that Women in the 

rural areas tended to be more conservative in their dress than women living in urban area. Recommendation 

reveals to understand the fit preference of female consumers could help apparel companies to produce and meet 

demands for comfortable and well fitting clothes of women. 

 
 
INTRODUCTION 
 
The women’s wear market in India has the potential to grow into a Rs.61,572 crore market size by 

2010.Maturing at the rate of 15.2 percent, as compared to the growth of the apparel sector at 14.7 percent 

over last years’ performance, women’s wear has enjoyed a steady 32 percent market share. In fact, it is the 

segment that currently shows the highest growth rate among all major apparel segments. 
 
The Indian women apparel market has undergone a transformational phase over the past few years - 

growing number of working women, changing fashion trends, rising level of information and media 

exposure, and entry of large number of foreign brands have given the industry a new dimension. As a 

result, various industry majors operating in men apparel segment have now started to diversify themselves 

into women wear in order to exploit the highly lucrative market. The market, in the past five years, posted a 

growth rate of good 14%. And with the growing presence of organized retail and rapidly spreading mall 

culture, the industry is all set to grow further in future, according to "Women Wear Market Forecast to 

2010," a research report by RNCOS., Anonymous,(2008),Business wire. 
 
Women have long been typecast as shopaholics, addicted to shopping while men avoid it whenever 

possible. The latest figures do nothing to quash the stereotype by showing that women spend double what 

their male counterparts do on fashion. The women’s wear market has proved to be the most dynamic and 

fast paced arena within the clothing and footwear sector, accounting for over 50 per cent of total sales. 

Considered to be worth pound 18.9bn it dwarves menswear, which is valued at pound 9bn with only a 

quarter of the market share according to Verdict Research findings. Over the last 10 years, the women's 

clothing market has been shaped by the emergence of several leading value retailers led by Primark. 

Despite only accounting for 18.5 per cent of the total clothing market, increased growth at the premium end, 

is a signal that the value market has reached saturation. Consumers are predicted to start to trade up over 

the next few years 
 
Earlier ,most of the national level branded players were present only in the men’s wear segment. First 

important transition happened in September 2002 when the leading Indian apparel company, Madura 

Garments launched a line of readymade women’s western wear under the brand name “Allen Solly 

Women’s wear”. Later Indus League launched women’s wear under Schuller’s range. Also, Raymond 

entered this segment with its designer range “Be”.Apart from these, many other branded such as Benetton, 

Mango, Wills Sports and Black Berry’s launched exclusive women’s wear in the country. 

 

 

DEFINITIONS AND CONCEPTS 
 
The Oxford English Dictionary defines fashion as “The Current popular custom or style especially in dress 

or social conduct”. 
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The consumers who processed high values of fun, enjoyment, and excitement in their lives were indeed 

more fashion-conscious. 
 
In addition, fashion leaders were younger, had higher clothing expenditures and shopped more often for 

clothes than non-fashion leaders. 
 
Significant differences were found between early fashion adopters and followers. The former were more 

frequent media users, more responsive to retail promotional activities, and more likely to mix and match old 

and new fashion items in their wardrobe to build new outfits; 
 
Innovators bought more stylish clothing (rather than practical), and were encouraged to visit a store after 

receiving a phone invitation from a sales associate. 
 
Apparel fit is defined as the relationship between the size and contour of the garment and those of the 

human body. Fit problems arise as an incongruent relationship between the garment and the human body 

occurs (Huckabay, 1992). Whether the “Body focus” is defined as those aspects of the body that are most 

often associated with reasons for dieting or social acceptance (Lokkenetal.,2003). 

 
 

LITERATURE REVIEW 
 
Previous studies have indicated women’s role in purchasing has been aided by their increasing role in house hold 

financial decision making (Pastore,1998), a fact endorsing The importance of fashion marketing to women. In fact, 

one American study shows that while men shop, women actually buy (Pastore, 1998). Fit evaluation is a 

complicated process in which the relationship of the garment to body is analyzed based upon certain criteria. Fit 

evaluation determined by individuals wearing garments tends to be subjective. Two individuals who have the 

same body measurements may perceive clothing fit differently(Alexanderetal.,2005) 
 
Demarest and Langer, 1996; Drewnowski and Yee, 1987; Mintz and Bentz, 1986) who have differentiated 

between the concerns of men, women, adolescents and children. Halliwell and Dittmar (2003) report on the 

negative affect (affective component) of women’s and men’s body image concerns and their attitudes 

towards ageing. 
 
Body size dissatisfaction is regarded as part of the concept of body image and relates predominantly to the 

quantitative assessment of different parts of the body. It is measured as the discrepancy or difference 

between self-perceived real and ideal body size (Thompson and Gray, 1995; Showers and Larson, 1999). 

Literature supports the hypothesis that men experience much less body size dissatisfaction than do women 

(Mintz and Bentz, 1986; Demarest and Langer, 1996; Halliwell and Dittmar, 2003). Tiggemanand 

Pennington (1996) examined body dissatisfaction over the life span and found that gender differences in 

levels of body dissatisfaction begin to appear around the age of 13 or with the onset of adolescence, and 

they continue well past middle adulthood. High levels of body size dissatisfaction have also been correlated 

with a higher prevalence towards eating disorders (American Psychiatric Association, 1994; Keel et al., 

2001; Mintz and Bentz, 1986). 
 
Fit problems have plagued the women’s apparel industry for along time.KurtSalmon Associates, a 

consultant company, has found that more than 50 percent of consumers are unable to find well-fitting 

garments .Also, research shows that fit problems are the primary factors causing customers to return 

apparel products they purchase from catalog to web site retailers (Anderson, 2004)..Manufacturers and 

retailers install 3D body scanners and computer-aided design(CAD) systems to assist a made-to-measure 

process. The made-to-measure process isaided with a 3D body scanner that extracts body measurements 

without physically touching human bodies Although research indicates that the 3D scanner is an efficient 

tool to help improve fit, apparel firms, such as Levi-Strauss and Brooks Brothers, have conducted the 

Customized process but not successfully turned a profit. The high rate of customerreturns could be a result 

of fit problems(Leeetal.,2002). 
 
Researchers have analyzed fit problems on garments made for females with figure variations, women who 

are more body focused might buy certain products that they believe will give them a better body, or might 
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wear clothes that they believe highlight the best aspects of their body and hide the worst aspects .Women 

tend to be more body focused than men according to Beebe (1995) and Lokken et al. (2003). Lokken et al. 

(2003)suggest that even women with low body focus have a strong desire to be thinner than they are and 

that men who have a high body focus report that their body shape is similar to their ideal body shape. T. 

Research has shown that for every decade of age women, naturally, tend to increase in weight by between 

5-10lbs(Garner,1997). Prevos(2005)also confirms that women’s ideal body size increases as they grow 

older. However, women nearly always perceive they should be lighter than they are ,regardless of their 

weight , and men prefer them to be slightly heavier than they think they should be. These findings hold true 

up to the age of 50 when men would prefer women to be lighter than they are (Prevos, 2005). 
 
These findings, again, reveal the negative affect on women’s perceptions of their own bodies. Interestingly, 

Halliwell and Dittmar (2003) describe the “double standards of previous studies reported that the 

importance of appearance did not decrease with age (Kozar,2005)and appearance was more important for 

women than for men(Obergand Tornstam, 1999). In our young and beauty-oriented society, people want to 

appear as young and beautiful as possible regardless of age (Hoffman, 1970). Because of the cultural 

value (or ideals of beauty), appearing old has been undesirable; thus, older individuals are often dissatisfied 

with their appearance. In addition to the physical change, older individuals experience changes in social 

roles (e.g. retirement, loss of family members and friends) and develop new social relations. Studies have 

noted the importance of personal appearance and clothing in social interactions (e.g. Kaiser, 1997). 

Physical appearance conveys the most readily available information about personality, gender, age, race, 

and socioeconomic status of a person. Thus, appearance does influence the formation of first impression. 

Johnson et al. (1977) found that wearing fashionable clothing was associated with a positive impression of 

sociability. Thus, dress may enhance older women’s tendency toward social interaction. 
 
An older adult female may engage in appearance management to enhance her self-esteem, but this 

management of her appearance doesn’t necessarily translate to a concern for being in fashion. Gurel and 

Gurel(1979)identified various dimensions of clothing interest suggesting that people may share an interest 

in dress, but that the nature of that interest may vary from person to person. The varying nature of interest 

in dress speaks to the different functions appearance management serves for different individuals, as 

suggested by Creekmore (1974). The relationship between fashion involvement and social participationis 

logical as fashion by nature is a social process. A retail environment may influence consumers’ inferences 

about merchandise, service quality, and store image (Baker et al., 1994).Fashion is primarily concerned 

with newness(Evans,1989),and is often considered. 
 
As a novel way for fashion adopters to express their “self”toothers (MidgleyandWills, 1979). Fashion is a 

representation of the pursuit of individuality, within a socially acceptable uniqueness (Sproles, 1985). Body 

image issues appear to affect younger women more often and in more negative ways than older women. It 

seems that body image stabilizes or, at least, becomes less of an issue as women mature. Despite the fact 

that older women tend to possess a larger disposable income (and free time as children leave home, and 

they retire) than their more youthful counterparts. ( Borland helan and Akram Selina, (2007)Age is no 

barrier to wanting to look good: women on body image,age and advertising,QMRIJ,10,3. 
 
The tendency of fashion retailers to stock only small sizes in store, requiring larger women to have ask for 

larger sizes, causes embarrassment. With older women, generally,more interested in “fashionable” clothing 

today ,the retailers would be advised to stock larger sizes in store. With the increases in the number of 

“larger ‘younger women this would also open up sales to this group too. With the “psychology of sizing” also 

increasingly an issue, retailers are being forced to consider increasing the size of the garment for the same 

size label 

 

 

HYPOTHESIS 
 
H0:- Lifestyle and age are individually and jointly associated with dress preference 

H1:- Lifestyle and age are not individually and jointly associated with dress preference 
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H0:-Women’s dress preference varies from location to location. 
 
H1:-Women’s dress preference doesn’t varies from location to location 
 

 

H0:-Women’s dress preference varies from situation to situation. 
 
H1:-Women’s dress preference doesn’t vary from situation to situation. 
 

 

H0:-Older women relate more positively to fashion than younger women. 
 
H1:- Older women relate more negatively to fashion than younger women. 
 

 

H0:- The influence of increasing age of women’s affects their changing perceptions and interpretations of 

clothing. 
 
H1:- The influence of increasing age of women’s doesn’t affects their changing perceptions and 

interpretations of clothing 

 

 

H0:-Fashion involvement will have a direct positive effect on social participation. H1:- 

Fashion involvement will not have a direct positive effect on social participation. 

 

H0:-Fashion involvement will have a direct positive effect on self-esteem. 
 
H1:- Fashion involvement will not have a direct positive effect on self-esteem. 
 

 

H0:-Women’s clothing purchases affected by moods and emotions. 
 
H1:- Women’s clothing purchases doesn’t affected by moods and emotions. 
 

 

H0:- Brand names affect women’s clothes’ or fashion purchases. 
 
H1:- Brand names don’t affect women’s clothes’ or fashion purchases. 
 

 

H0:- Women in the rural areas tended to be more conservative in their dress than women living in urban 

areas. 
 
H1:- Women in the rural areas tended to be less conservative in their dress than women living in urban areas 
 

 

H0:-Women’s are satisfied with fit preference of current sizes available. 
 
H1:- Women’s are not satisfied with fit preference of current sizes available. 
 

 

METHODOLOGY 
 
Data collected for this study comprise of arbitrary choices of the graduate students involved in collecting the 

data analyses. The survey took approximately 15 minutes to complete. In the survey, 10 graduate students 

were used as interviewers and each was required to interview with ten customers from four different retail 

outlets. Three weeks later, the questionnaires were personally retrieved. There was a very high response 

rate of 82% and the statistical analysis was conducted on 100 responses. 
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ANALYSIS AND DISCUSSIONS 
 
Data analysis is to be done by conducted using chi-square test for dress preference and women fashion 

against different factors such as availability, lifestyle and age, location and situation, age and perception, 

social participation, self esteem, moods and emotions, brand name etc. 
 
Calculated Chi-Square = N*(ad-bc)*(ad-bc)/ (a+b)(c+d)(a+c)(b+d) 

 

 Attribute I  

   Total 
    

 a b (a+b) 

Attribute II 
   

c d (c+d) 

Total 
   

(a+c) (b+d) N 
    

 
 

 

If Calculated Chi-Square is greater than 3.84 then H1 is accepted and if less than 3.84 then Ho is accepted 

at 5 % level of significance. 

 
 

Table-1 
 

Factors a b c d Calculated Chai- Square 
      

Lifestyle and age 44 30 14 12 0.248865766 
      

Location & situation. 28 12 34 26 1.810979061 
      

Older women &Younger Women 44 30 14 12 0.248865766 
      

Age & perception 12 14 44 30 1.382401382 
      

Social participation 24 16 38 22 0.113186191 
      

Self-esteem 14 16 48 22 4.276821085 
      

Moods and emotions 18 22 34 26 1.308760684 
      

Brand names 48 22 22 8 0.22675737 
      

Rural area & Urban area 42 31 17 10 0.240129249 
      

Satisfaction & Fit preference 40 19 19 22 4.603233223 
      

 

Lifestyle and age are jointly associated with dress preference. Dress preference varies from location and 

situation. Older women relate more positively to fashion than younger women. The influence of increasing 

age of women’s affects their changing perceptions and interpretations of clothing. Fashion involvement will 

have a direct positive effect on social participation. Fashion involvement will not have a direct positive effect 

on self-esteem. Women’s clothing purchases affected by moods and emotions. Brand names affect 

women’s clothes’ or fashion purchases. Women in the rural areas tended to be more conservative in their 

dress than women living in urban areas. Women’s are satisfied with fit preference of current sizes available. 

 

 

Women’s fashion and Aging- Aging is associated with lowering one’s self esteem due to changes in 

physical appearance and social roles. Social participation and appearance management directly influenced 

self-esteem .Both appearance management and fashion involvement indirectly influenced self-esteem 

through social participation .An interest in fashion and appearance management in general play a more 

important role in the lives of older adult women than typically thought. To maintain self-esteem in old age, 

individuals should be encouraged to participate in social activities and appearance management activities. 

The fashion and personal care industry should have an awareness of older female consumers’ needs and 

develop and provide age-related products and services. 
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Older Women and fashion- The older population has concerns about their physical appearance. As 

individuals get older, they experience physical changes such as body postures, wrinkles, and changes in 

hair color and skin tones. Despite the bodily changes associated with aging, Research suggests that aging 

is associated with changes in physical appearance and social roles. Personal appearance and dress seems 

important in the daily lives of older female adults; however, little is known about appearance management 

and fashion involvement regarding social participation and self-esteem in old age. The present study 

sought to examine the relationships among appearance management, fashion involvement, social 

participation, and self-esteem. 
 
Component Lifestyle- The component lifestyle has emerged out as one of the most important lifestyle 

segments of Indian women .Indian women’s are more flexible towards changing situation .They are not 

driven by any fixed ideology driven by life-style. Managing women consumers of component lifestyles is 

going to be the real challenge for Indian women’s wear industry as these consumers don’t have any fixed 

philosophy of life, and any rigid lifestyle of their own. Product range of women’s wear manufacturer may be 

designed accordingly to the age group of the customer, as dress preference of Indian women’s is significant 

associated with age. Company’s women’s casual wear range must have many variants according to 

location, and age and lifestyle-wise need of the consumers. 
 
Fitting preference and Women’s satisfaction-A large percentage of females, particularly those who wear 

size 16 and above, are dissatisfied with retail environments, fashion and provision among major UK market 

players. Most women shopped from the high street and departmental stores, the larger women had great 

difficulty in finding well-fitting fashionable clothing and certain categories are most problematic. Lack of 

appropriate sizes is a major source of dissatisfaction. This creates negative emotions in terms of 

:merchandise choice, visual merchandising, store environment, sales personnel attitude, pricing policies 

and promotional activities. 
 
Large size women’s-The majority of women with a bottom-heavy figure profile are dissatisfied with the 

current clothing sizes sold in retail outlets. They rely on custom-made clothing or alterations after 

purchasing an outfit or purchasing different sizes of the same style and colour for the top and bottom. 

Development of proper-fitting slopers/basic patterns was the purpose of this study. A sloperis basic or 

master patterns with comfort ease but without seam allowances that is used to make other styled patterns. 

Apparel manufacturers need to consider the development of suitable slopers for different body types in 

manufacturing clothes that fit and not only for the proportionate figure. 
 
Rural women and Urban Ladies-Generally-speaking, younger ladies, in particular, the “fashion 

conscious,” preferred brighter colors such as red, rose/pink, or white. “women in the rural areas tended to 

be more conservative in their dress than women living in urban areas”. 
 
“Rural women when coming to the cities would like to look good and they tend to dress well” “Urban ladies, 

wearing bright clothes, like to be seen as sophisticated in their dress”. The colors of the women’s clothes is 

viewed as important, e.g.” lady like color” such as pink. The color black made the ladies look“ slimmer and 

more confident”. 
 
Clothing preference and satisfaction- The need to identify consumer’s clothing preference and create 

satisfaction is paramount to fashion industry. The apparel consumers today have difficulties finding clothes 

that provide appropriate fit. The comfort and fit are among the highest determinants for apparel purchase 

today’s market. The good fit is largely dependent on consumer’s fit preference. The psychological factors to 

body size and shape influence individuals’ perception of size and fit. The rationalization could be associated 

with number of factors such as sizing variation within sizing system, diets, physical exercise, sedentary 

lifestyles and changes in ideals in masculinity and feminity. 
 
Who influences women’s clothing or fashion purchases? 
 
• Spouses • Peers • Parents 

• Reference groups • Magazines • Television 
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Husbands ,friends, and relatives were most frequently noted as influencing the women. When the influence 

of the mass media was investigated, women prefer looking for new things in magazines .Peers have the 

most influence on teenagers, with mimicry and “following along” prevalent. It was noted new products or 

goods introduced into a group of teenagers by one, frequently results in others in the group purchasing or 

requesting their parents to purchase the same or similar products or goods. Teens were noted to spend 

more time watching television, reading magazines especially fashion magazines, and looking at posters 

and street ads than other generations. Thus teens may be more influenced by mass media than other age 

groupings. women prefer go shopping with female friends, rarely with husbands because women felt their 

spouses would attempt to hurry their shopping, not allowing them time to browse. 

 

 

Key Findings 
 
• Increasing at a CAGR of over 17%, women apparel market is expected to cross Rs.61,000 Crore by 2010. 
 
• Branded women apparel market is projected to rise at a rate close to 25% and surpass Rs. 18,000 Crore 

by 2010. 
 
• Premium segment apparel is forecasted to account for close to 20% of total women apparel market by  

2010. 
 
• Western wear, along with lingerie, will emerge as the fastest growing segment. 
 
• Organized players are expected to account for over 40% lingerie market by 2009. 
 
• Demand for textile and apparel machinery is anticipated to increase at more than 100% till 2011. 
 
• Demand for ready-made garments in rural market is projected to hit a CAGR of around 16.50% by 2010. 
 
Opportunities for further research 
 
The current weakness in women’s ready-to-wear size standardization charts also needs to be analyzed. 

Analyze the fit preference with respect to fashion consciousness. 
 
Areas like swim-wear, sports wear, bath wear are yet to be explored and need to be concentrated. 

Also eco-friendly apparels have a huge potential in near future. 
 
Plus size garments also require attention from the retailer’s perspective. 
 
Additional studies should carried out upon a range of female age groups, including an over-50 age group, 

that also includes other mediating factors such as education level, income level, marital status, ethnicity 

and whether working or retired. 
 
The fashion and personal care industry should be aware of older consumers’ needs and develop and 

provide age-related products and services 

 
 

CONCLUSION 
 
From the research observations, it may be concluded that the component lifestyle has emerged out as one 

of the most important life-style segment of Indian women. That means, Indian women are more flexible 

towards changing situation. They are not dominated by any fixed ideology-driven lifestyle. In near future, 

Indian society is going to see more versatile women. 
 
Dress preference varies from situation to situation .Dress preference for participation in formal gathering 

and in workplaces may differ from dress preference in informal participation. Dress preference is associated 

with age and lifestyle 
 
Women in the rural areas tended to be more conservative in their dress than women living in urban areas. 

Rural women when coming to the cities would like to look good and they tend to dress well” 
 
Understanding the fit preference of female consumers could help apparel companies to produce and meet 
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demands for comfortable and well fitting clothes of women. The fit problem present in current ready to wear 

market signals to the industry that significant it problem exist in the sizes available and substantial steps 

need to be taken to update the outmoded sizing system. 
 
Apparel companies are interested gaining insight into the fit preferences to their consumers. Dissatisfaction 

with fit and inability to find the right size have been stated as the top reason for the majority of apparel returns 
 
The issue of appropriate dress sizes is an implication of the research that also needs addressing by the 

industry. The tendency of fashion retailers to stock only small sizes in store, requiring larger women to have 

to ask for larger sizes, causes embarrassment. 
 
With older women, generally, more interested in “fashionable” clothing today, the retailers would be advised 

to stock larger sizes in store. With the increases in the numbers of “larger” younger women this would also 

open up sales to this group too. 
 
Fashion involvement had a direct positive effect on social participation; it did not have a direct effect on self-

esteem. However, fashion involvement did have an indirect effect on self-esteem through social 

participation. 
 
Most of the women purchase is depended upon mood and emotions. Majority of women’s in urban areas 

are brand conscious. The younger women’s are more fashion savvy as compared to older women’s and 

they purchase based on product characteristics. 
 
The product characteristics (fashion ability, styling choice, color, option, fabric selections ) were key retail 

sectors. The women want more choice in style, fashion, colour, fabric and size option, better quality, 

pricing, non-patronising and larger sales girls, integrated displays and opportunity for feedback. 

 

 

APPENDIX-1 
 

Research Model 
 

Women’s Fashion 
 

↓ 
 

Lifestyle and Age 
 

↓ 
 

Dress Preference → Location and situation 
 

↓ 
 

Older Women 

 

↕ ↔Fashion  → rural area and urban area 

 

Younger Women 
 

↓ 
 

Women Age  →  Changing perceptions →  interpretations of clothing. 
 

↓ 
 

Fashion involvement  → social participation 
 

↓ 
 

Women’s clothing → moods → emotions 
 

↓ 
 

Brand names  →  fashion purchases. 
 

↓ 
 

Women’s satisfaction →  fit preference of current sizes 
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ABSTRACT 
 
The paper discusses issues related to the Twenty-first century skills and competencies for employability. Job 

today is largely an outgrowth of the industrial revolution’s emphasis on efficiency. It emphasizes what youth must 

be capable of doing, rather than on a list of skill which he or she should know. The manuscript presents a short 

discussion of the importance and relevance of 21st century skills and competencies as demonstrable 

characteristics of the person that enable performance. It also highlights a new three-dimensional framework, 

consisting of the dimensions of information, communication, ethics and social impact. The document centers on 

cognitive &non cognitive skills required for employability for graduates (technical & non-tech.) that is - verbal 

skills, non-verbal skills, Learning and innovation skills (critical thinking, problem solving, communication, 

collaboration, creativity, and innovation) information, media, and technology skills .It discusses the implications of 

these findings in the development of these skills and competencies. 

 
 
OVERVIEW 
 
“THE WORLD IS CHANGING” changing skill demands- Automation, Globalization, Workplace change, 

Demographic change Personal risk and responsibility. Automation has big consequences for education-

Computers can follow directions better, faster, and cheaper than human beings, and the number of tasks 

computers can do grows every year. Any curriculum that emphasizes following directions to find a single 

correct answer is, by definition, preparing students for jobs that probably will not exist by the time those 

students graduate. 
 

Employment is less secure: Those who cannot perform will not keep their jobs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: O’Toole, J. & Lawler, E.E. III. (2006). The new American workplace. New York:  
Palgrave Macmillan. (p. 67 

 

Technological advances (internet, interactive software, digital technologies) allow work to be carved up and 

shipped around globe. “The result is a world in which it is just as easy to create work teams composed of 

people on four continents as it is to create work teams composed of people from four divisions of the same 

firm located in the same city.”—the New Commission on the Skills of the American workforce 

(2007).Companies focusing more on providing information than “things.”, Companies are “flatter,” with less 

hierarchy and less direct supervision., Employees have more autonomy and responsibility., Work is much 
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more collaborative., Jobs are less routine, predictable, and stable. Companies are more towards 

“Dejobbing” that is broadening the responsibilities of company’s jobs, and encouraging employees not to 

limit themselves to what on their job descriptions. Companies are grappling with challenges like rapid 

production and technological change, global change and demographic change. Different company define 

figure 1. competencies at different level for some they may be command over core skill and for others it 

may be more narrowly in terms of measurable behavior. Thus we can say that competencies in sense of 

youth employability not only knowledge ,skill, and behavior but also how you meet the job’s objective and 

actually accomplish the work. 

 

 

Source: O’Toole, J. & Lawler, E.E. III. (2006). The new American workplace. New York: Palgrave 

Macmillan. (p. 67 

 

 

To shelter the student’s future the paper focuses on employment and continued employment based on 

performance. Broadly speaking job’s required competencies can be divided into three clusters. General 

Competencies-(reading, writing &mathematical reasoning). Leadership competencies-(leadership, strategic 

thinking and teaching others) .Technical competencies-(specific technical competencies required for 

specific types of jobs/occupations). This also refers to sets of cognitive, non-cognitive, and technical skills. 

Cognitive skills refer to basic mental abilities used to think, study, and learn, for example, literacy, 

numeracy, and the use of theory, concepts, or tacit knowledge. Non-cognitive skills refer to socio-emotional 

personality traits, behaviors’, and attitudes, (also called ‘soft’ skills), while technical skills include business, 

Information, communication and specialized skills. Education and skills training are significant to achieve 

competitive advancement. There exists a skills development gap because students are prepared for 21st 

century workplace processes and institutions using legacy curriculum and methods suiting the 20th century. 

With 20th century learning, little time is spent on building capabilities in group interpretation, negotiation of 

shared meaning, and co-construction of problem resolutions as required in the 21st century workplace. The 

objective of 21st century education should therefore be to develop expert decision-making and meta 

cognitive strategies. 

 

 

INCLINATION IN THE DEVELOPMENT OF YOUTH SKILLS 
 
There are several emerging trends in the development employability skills. Collaborative learning is 

emerging as a learning model for cognitive knowledge acquisition and to develop communication skills. 

Technology-enabled informal learning is another approach recommended to address the question of how to 

improve learning methods to enable the self-directed learner to develop critical 21st century skills (Herring, 

2012). There have also been recommendations to infuse 21st century skills and competencies in all 

learning curriculum outcomes (Canadians for 21st Century Learning and Innovation, 2012). Study suggests 

that technical skills required for the development of local content, such as graphic design, animation, web 

design, and user interface and user experience design are in short supply. It is assumed that the biggest 

skills in demand are writing, animation, photography and documentary film making. Also, there is a lack of 

multi-skilling or development of all-round skills. Thus, for example, creative people may know how to use 

software for graphic design or animation but are not well prepared in other aspects, such as visual literacy 

skills or proper articulation of the basis of a design or design idea. This is due to lack of an interdisciplinary 

approach in skills development. 
 
Organizational and management skill gaps include inadequacy of collaborative skills, resulting in individuals 

mostly working on their own. There also appears to be a shortage of effective leadership skills. 
 
New and different skills are required for the 21st century workplace, to enable youth to become knowledge 

workers and assist in developing knowledge societies. Whilst youth require generic 21st century skills that 

apply to all sectors, they also require industry specific skills. The paper includes that innovation spaces have 
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potential to contribute to the development of various critical skills. However, there appear to be insufficient 

innovation spaces specifically for creative companies. 

 
 

KNOWLEDGE CULTURE 
 
The paper also highlights skill to build knowledge. Industries in the knowledge society-creates, shares, and 

uses knowledge for the prosperity and well-being of its people. It brings greater access to information and 

new forms of social interaction and cultural expression .Information is a key driver of knowledge societies. 

As such, it is important to consider what information and skills are required for youth to be innovative and 

contribute to the development of their communities in knowledge society. 

 

 

UNDERSTANDING EMPLOYABILITY SKILLS 
 
A skill may be defined as the ability to perform tasks and solve problems with the combination of both core 

skill and soft skill. Whilst technical skills include business, ICT, computer based specialized skills). We need 

to have a command over: 
 
• Core subject skills (such as basic literacy), 
 
• Life and career skills (flexibility and adaptability, initiative and self-direction, social and cross-cultural 

skills, productivity and accountability, leadership, and responsibility), 
 
• Learning and innovation skills (critical thinking, problem solving, communication, collaboration, creativity, 

and innovation) and 
 
• Information, media, and technology skills 
 
Skills required for 21st century life include cognitive abilities or higher order thinking skills with functional 

skills for using and managing applications. This is important because every country has different level of 

competencies at different level and focus should be based accordingly. 

 
 

THE MOST IMPORTANT SKILLS FOR YOUTH ENTERING THE 21ST CENTURY WORKPLACE: 
 

(Life & Career Skills ) Learning & Innovation Skills Information Media and 

  Technology Skills 
Flexibility and Adaptability Creativity & Innovation Information and Media 
Youth are able to work Youth have ability to creatively Literacy 

effectively in a climate of new and worthwhile ideas, work Youth have ability to access and 

ambiguity and changing creatively with others and evaluate information efficiently, 

conditions implement innovations to make effectively, critically and 

 useful contributions to their competently as well as use and 

 field of work manage information accurately 

  and creatively for the issue 

  information accurately and 

  creatively for the issue or 

  problem at hand 
Initiative & Self-Direction Critical Thinking & Problem ICT (Information, 
Youth have ability to use Solving Communication & Technology) 

time and manage workload Youth have capacity to reason Literacy 

efficiently without direct effectively, make judgments and Youth have capacity to apply ICT 

supervision decisions based on critical effectively as a tool to research, 

 reflection on learning organize, evaluate and 

 experiences and processes, and communicate information to 

 solve problems in both successfully function in a 

 conventional and innovative knowledge economy 

 ways  
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Social & Cross-Cultural Communication General and Specialized 

Skills Youth have the ability to Technical Skills 

Youth have capacity to communicate clearly utilizing Youth have specialized ICT 

conduct themselves in a multiple media and technologies technical skills relevant to their 

respectable, professional  area of ICT practice (for example 

manner and work effectively  animation, programming, graphic 

with people from a range of  design and digital music 

social and cultural  production) 

backgrounds   
Productivity & Collaboration  

Accountability Youth can collaborate flexibly  

Youth can prioritize, plan and are willing to make  

and manage work to achieve necessary compromises to  

the intended results, accomplish common goals and  

collaborate effectively with assume shared responsibility  

teams and be accountable for   

results.   
Leadership &   

Responsibility   

The youth have capacity to   

guide and lead others and be   

responsible for the interests   

of the larger community   

 

CONCLUSION 
 
Based on the above analysis it can be concluded that not only academic excellence (scoring highest grade) 

is the utmost factor for graduate employability but Another factor that may limit graduate employability was 

high demand of specific soft skills by employers, among which were graduates with high quality of 

communication/interpersonal skills, foreign language proficiency, ICT and technical abilities, high spirit of 

team work and specific personal attribute. 
 
To enhance the other perspective , public universities should work more closely with industries, 

professional bodies and society through establishment of Memorandum of Understanding (MoU) for the 

implementation of Specific Corporate Social Responsibilities (CSR), Course Development (CD), Learning 

Contract (LC) and another types of university-industry link cooperation involving internship, seminars, 

research, work placements, practicum, industrial practicum, student mobility and other enhancement 

programs so that their focus should not limit Core subject skill, on their jobs, their personal lives, but also 

learn how to apply what they learn in to deal with real world challenges, rather than simply “reproduce” the 

information on tests. Those who develop an even broader set of in-demand competencies—the ability to 

think critically about information, solve problems, communicate and collaborate, create new products and 

processes, and adapt to change have always greater advantage in work and life. 
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ABSTRACT 
 
Risk Management is the application of proactive strategy to plan, lead, organize, and control the wide 

variety of risks that are rushed into the fabric of an organization’s daily and long-term functioning .It is a 

process that is continuous in nature and a helpful tool in decision making process. According to the Higher 

Education Funding Council for England (HEFCE), Risk Management is not just used for ensuring the 

reduction of the probability of bad happenings but it also covers the increase in likeliness of occurring good 

things. Objective of risk management is to reduce different risks related to a pre-selected domain to an 

acceptable. It may refer to numerous types of threats caused by environment, technology, humans, 

organizations and politics.. The paper describes the different steps in the risk management process, 

methods and provides some examples for risk. Also examined the different techniques adopted by banking 

industry for risk management. Finally it can be concluded that the banks should take risk more consciously, 

anticipates adverse changes and hedges accordingly, it becomes a source of competitive advantage, and 

efficient management of the banking industry. 
 
Keywords: Risk Management, Banking Sector, Credit risk, Market risk, Operating Risk, Credit Risk 

Management, Deposit Exposure, Operational Efficiency. 

 
 

INTRODUCTION 
 
1.1 Risk 
 
Risk is unavoidable and present in every human situation. It is present in daily lives, public and private 

sector organizations. Depending on the context (insurance, stakeholder, technical causes), there are many 

accepted definitions of risk in use. The common concept in all definitions is uncertainty of outcomes. Where 

they differ is in how they characterize outcomes. Some describe risk as having only adverse 

consequences, while others are neutral. 
 
The phrase "the expression of the likelihood and impact of an event" implies that, as a minimum, some form 

of quantitative or qualitative analysis is required for making decisions concerning major risks or threats to 

the achievement of an organization's objectives. For each risk, two calculations are required: its likelihood 

or probability; and the extent of the impact or consequences. 
 
Finally, it is recognized that for some organizations, risk management is applied to issues, predetermined to 

result in adverse or unwanted consequences. For these organizations, the definition of risk which refers to 

risk as "a function of the probability (chance, likelihood) of an adverse or unwanted event, and the severity 

or magnitude of the consequences of that event" will be more relevant to their particular public decision-

making contexts. 
 
Why risk management needed? 
 
Risk Analysis and Risk Management has got much importance in the Indian Economy during this 

liberalization period. The foremost among the challenges faced by the banking sector today is the challenge 

of understanding and managing the risk. The very nature of the banking business is having the threat of risk 

imbibed in it. Banks' main role is intermediation between those having resources and those requiring 

resources. 
 
For management of risk at corporate level, various risks like credit risk, market risk or operational risk have 

to be converted into one composite measure. Therefore, it is necessary that measurement of operational 

risk should be in tandem with other measurements of credit and market risk so that the requisite composite 

estimate can be worked out. So, regarding to international banking rule (Basel Committee Accords) and RBI 
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guidelines the investigation of risk analysis and risk management in banking sector is being most important. 
 

 

OBJECTIVES THE STUDY 
 
1. To identify the risks faced by the banking industry. 
 
2. To trace out the process and system of risk management. 
 
3. To examine the techniques adopted by banking industry for risk management. 
 
1.2 Risk Management 
 
The entire human society’s history is marked by the exposure to risks of all kinds and the efforts undergone 

by humans to deal with the risks. From ancient time, at the emergence of species, the human practiced risk 

management in order to survive. The practice of survival instincts lead to the avoidance of risks threatening 

to extinct the human kind. The very existence of human kind today is the proof of the success of applying 

risk management strategies by our ancestors. Risks are uncertainties. In the banking universe, there are a 

large number of risks. As the goal of any privately own company, the main goal of bank’s management is to 

maximize the shareholders’ value. Bankruptcies in the financial sector are costly, not only for the equity and 

debt holders of banks’ but often also for taxpayers. In order to avoid that the banks are constantly under 

pressure and have to assume high risks and at the same time manage the risks in order to avoid, or at least 

minimize losses. Necessarily will, be tolerated. 
 
Risk management as we understand it today has been conceptualized in the early 1950s. There was a 

transition period when the development from the insurance management to organizational risk 

management was paralleled by the evolution of the academic discipline of risk management. Without any 

doubts the academic discipline produced valuable approaches, methodologies and models that further 

supported the development of risk management in the real business world. 
 
The Nobel award winner, Harry Markowitz, was the 

first financial theorist to explicitly include risk in the 

portfolio and diversification discussion. He linked 

terms such as return and utility with the concept of 

risk.Risk management can be regarded as an active, 

strategic, and integrated process that encompasses 

both the measurement and the mitigation of risk, 

with the ultimate goal of maximizing the value of a 

bank, while minimizing the risk of bankruptcy.Risk 

management is often performed by an 

organizational unit, ideally an independent staff 

function reporting directly to the board of directors, 

making risk management a board responsibility and 

task. The board has to set strategic targets and 

ensure, via strict controls, that the delegated goals 

are actually achieved within the centrally mandated 

guidelines. Running a risk-management function in a 

centralized manner is advantageous because it 

allows for an independent, integrated view of all 

types of risk, so that only the net positions need to 

be managed and specialized staff can achieve better 

pricing in the capital markets. Management has to 

develop strategic goals for the various risk areas 

(risk strategy) that are proportionate with the ultimate 

objective to maximize company value. The goal of 

risk management should be to identify any 

uneconomic risk taking, 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 1.  
Approach of the planned generic standard 

on risk management. 
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1.3  Types Of Risks In Banking 
 
In view of growing complexity of banks, business and the dynamic operating environment, risk 

management has become very significant, especially in the financial sector. Risk at the apex level may be 

visualized as the probability of a banks, financial health being impaired due to one or more contingent 

factors. While the parameters indicating the banks, health may vary from net interest margin to market 

value of equity, the factor which can cause the important are also numerous. For instance, these could be 

default in repayment of loans by borrowers, change in value of assets or disruption of operation due to 

reason like technological failure. While the first two factors may be classified as credit risk and market risk, 

generally banks have all risks excluding the credit risk and market risk as operational risk. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure.2 
 

VARIOUS TYPES OF RISKS 
 
 
FINANCIAL RISK 
 
Financial risk arises from any business transaction undertaken by a bank, which is exposed to potential 

loss. This risk can be further classified into Credit risk and Market risk. 
 
1. Credit Risk: Credit Risk is the potential that a bank borrower/counter party fails to meet the obligations 

on agreed terms. There is always scope for the borrower to default from his commitments for one or the 

other reason resulting in crystallization of credit risk to the bank. These losses could take the form outright 

default or alternatively, losses from changes in portfolio value arising from actual or perceived deterioration 

in credit quality that is short of default. Credit risk is inherent to the business of lending funds to the 

operations linked closely to market risk variables. The objective of credit risk management is to minimize 

the risk and maximize bank’s risk adjusted rate of return by assuming and maintaining credit exposure 

within the acceptable parameters. The management of credit risk includes 1.Measurement through credit 

rating/ scoring 2. Quantification through estimate of expected loan losses 3. Pricing on a scientific basis 

4.Controlling through effective Loan Review Mechanism and Portfolio Management. 
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2. Market Risk: Market Risk may be defined as the possibility of loss to bank caused by the changes in the 

market variables. It is the risk that the value of on-/off-balance sheet positions will be adversely affected by 

movements in equity and interest rate markets, currency exchange rates and commodity prices. Market risk 

is the risk to the bank’s earnings and capital due to changes in the market level of interest rates or prices of 

securities, foreign exchange and equities, as well as the volatilities, of those prices. 

 
 

NON-FINANCIAL RISK 
 
Non- financial risk refers to those risks that may affect a bank's business growth, marketability of its product 

and services, likely failure of its strategies aimed at business growth etc. These risks may arise on account 

of management failures, competition, non- availability of suitable products/services, external factors etc. In 

these risk operational and strategic risk have a great need of consideration. 
 
1. Operational risk: Operation risk has been defined by the Basel Committee on Banking Supervision as 

the risk of loss resulting from inadequate or failed internal processes, people and systems or from external 

events. This definition is based on the underlying causes of operational risk. It seeks to identify the causes 

of a loss event and at the broadest level includes the breakdown by four causes: people, processes, 

systems and external factors. Operational risk may materialize directly, e.g. in electronic fund transfer 

(transfer of funds to the wrong person) or could result indirectly as a credit or market loss. Since there is a 

close linkage of operational risk with other types of risks, it is very important for banks to first have a clear 

understanding of the concept of operational risk before designing the appropriate operational risk 

measurement and management framework. Different types of operational risk in Banking Sector . 
 
The Basic Committee has identified the following types of operational risk events as having the potential to 

result in substantial losses for banks: 
 
• Internal fraud. For example, intentional misreporting of positions, employee theft, and insider trading 

on an employee’s own account. 
 
• External fraud. For example, robbery, forgery, cheque kiting, and damage from computer hacking. 
 
• Employment practices and workplace safety. For example, workers compensation claims, violation of 

employee health and safety rules, organized labour activities, discrimination Claims, and general 

liability. 
 
• Clients, products and business practices. 
 
Other Risks Considered But Not Modeled 
 
Beyond the basic four financial risks, viz., credit, interest rate, foreign exchange and liquidity risk, banks 

have a host of other concerns as was indicated above. Some of these, like operating risk, and/or system 

failure, are a natural outgrowth of their business and banks employ standard risk avoidance techniques to 

mitigate them. Standard business judgment is used in this area to measure the costs and benefits of both 

risk reduction expenditures and system design, as well as operational redundancy. While generally referred 

to as risk management, this activity is substantially different from the management of financial risk 

addressed here. Yet, there are still other risks, somewhat more amorphous, but no less important. In this 

latter category are legal, regulatory, suitability, reputational and environmental risk. In each of these risk 

areas, substantial time and resources are devoted to protecting the firm's franchise value from erosion. 
 
In a bank, there are various ways to conduct risk management. Figure3. Provides an overview of the options that 

banks have when approaching a risk. The bank can decide to eliminate certain risks that are not consistent with 

its desired financial characteristics or, as often encountered in practice, the risks are not essential to the financial 

asset created. In order to eliminate specific risks the bank can use as a strategy portfolio diversification or, in 

addition to this, can decide to buy insurance in the form of options or actuarial insurance, for example, for event 

risks. The banks can create certain business policies, such as process control, due diligence procedures, in order 

to reduce the chances of certain losses and even eliminate certain risks If the bank does not want to avoid some 

risk, it can decide to transfer it to other market participants. 
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The decision to transfer the risk to other market participants is made on the basis of whether or not the 

bank has a competitive advantage in a specific segment and whether or not it can achieve the fair market 

value for it. The alternative to transferring risks is to keep the risks, to absorb (manage) them. Some risks 

must or should be absorbed at the bank level, because they are to complex, or cannot be traded or hedged 

easily or they are a business necessity. 
 
The instruments that banks can use in order to manage the risks can be: 
 
1. Diversification is a technique that mixes a wide variety of investments within a portfolio. It is the 

spreading out of investments to reduce risks. Diversification, typically, reduces the frequency of both 

worst-case and best-case outcomes, which generally reduces the bank’s probability of failure. 
 
2. Hedge is a position established in one market in an attempt to offset exposure to price fluctuations in 

some opposite position in another market with the goal of minimizing one’s exposure to unwanted risk. 

There are many specific financial vehicles to accomplish this, including insurance policies, forward 

contracts, swaps, options, many types of over-the-counter and derivative products, and perhaps most 

popularly, futures contracts. 
 
3. Internal insurance: The bank is supposed to have superior risk pooling skills for some risks, that is, it is 

cheaper for the bank to hold a pool of risks internally than to buy external insurance. 
 
4. Holding capital: For all other risks that cannot be diversified away or insured internally and which the 

bank decides to absorb, it has to make sure that it holds a sufficient amount of capital in order to 

ensure that its probability of default is kept at a sufficiently low level. 
 
Areas Where Further Work Will Improve the Methodology 
 
The banking industry is clearly evolving to a higher level of risk management techniques and approaches 

than had been in place in the past. Yet, as this review indicates, there is significant room for improvement. 

Before the areas of potential value added are enumerated, however, it is worthwhile to reiterate an earlier 

point. The risk management techniques reviewed here are not the average, but the techniques used by 

firms at the higher end of the market. The risk management approaches at smaller institutions, as well as 

larger but relatively less sophisticated ones, are less precise and significantly less analytic. In some cases 

they would need substantial upgrading to reach the level of those reported here. Accordingly, our review 

should be viewed as a glimpse at best practice, not average practices. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 3. Strategies for risk management 
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CONCLUSIONS 
 
The essence of risk management is not avoiding or eliminating risk but deciding which risks to exploit, 

which ones to let pass through to investors and which ones to avoid or hedge. Risk management prevents 

an organization from suffering unacceptable loss that can cause failure or can materially damage its 

competitive position. Risk management should be a continuous and developing process which runs 

throughout the organization’s strategy and the implementation of that strategy. It should address as many 

of the risks surrounding the organization’s activities past, present and in particular, future, as possible. It 

cannot be developed a one-size-fit-all risk management process for all the organizations. In the case of a 

bank, functions of risk management should actually be bank specific dictated by the size and quality of 

balance sheet, complexity of functions, technical/ professional manpower and the status of Management 

Information System in place in that bank. Balancing risk and return is not an easy task as risk is subjective 

and not quantifiable, whereas return is objective and measurable. 
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ABSTRACT 
 
Almost in every country especially the developing one all over the World is to try all out to attract foreign 

direct investment (FDI). There is clearly an intense Global competition for FDI.The spectacular and 

unprecedented growth of FDI in the global economic landscape over the last two decades has made it an 

integral part of the development strategy of both the developed and developing nations. It acts as a major 

catalyst in the development of a country through up-gradation of technology, managerial skills and 

capabilities in various sectors. A high level of FDI inflows is an affirmation of the economic policies being 

conceived planned and implemented in this direction, obviously done for the future economic health of that 

particular country. India, for its part, has set up the “India Brand Equity Foundation” to try and secure its due 

share. The paper tries to study the trends of FDI in India since 1994. 
 
Key Words- FDI, Development, Brand Equity. 
 
 
INTRODUCTION 
 
The economy of Indian is characterized as one of the largest market with abundant purchasing power 

parity. It ranks tenth largest in the world in terms of nominal GDP and third largest in terms of purchasing 

power parity. It is one of the G20 major economies and one of the most lucrative destinations for business 

and investment opportunities. The factors which can be attributed to the conducive economic atmosphere 

are the huge man power base which is basically comprised of skilled manpower with strong knowledge 

base and cost effective. The economic reforms initiated since 1991 through a liberalized policy framework, 

reduction in import tariffs, well established banking and financial institutions, diversified natural resources 

and strong macroeconomic fundamentals helped in tapping the huge untapped market potential. Due to the 

competitive stand India has there is a paradigm shift of India’s standing in the world economy. The Indian 

government alone would not be able to develop world class technology and infrastructure and other allied 

facilities because of huge investment requirement. This necessitated the Government is to encourage 

foreign direct investment in order to complement domestic capital, technology and skills, for accelerated 

economic growth. Foreign direct investment (FDI) plays a significant role in gearing the economy to the 

global business world. The UNCTAD (2007), declared India as the second most attractive destination for 

FDI after China and ahead of the US, Russia and Brazil. The effects of FDI are a holistic transformation of 

the Indian economy. 
 
According to a report of the economic survey of Ministry of Finance ,Government of India It is emphasized 

that the growth of FDI gives opportunities to Indian industry for technological up gradation, gaining access 

to global managerial skills and practices, optimizing utilization of human and natural resources and 

competing internationally with higher efficiency. 
 
Depending on the industry sector and type of business, a foreign direct investment may be an attractive 

and viable option to various degree and extent. Any decision on investing is thus a combination of an 

assessment of internal resources, competitiveness, and market analysis and market expectations. 

 

REVIEW OF LITERATURE 
 
According to SourangsuBanerji FDI in retail has the following positive - Employments opportunities- reduce 

spoilage and- enable the delivery of affordable products to customers. China has grown tremendously 

because of FDI. The negatives are that it can affect local communities, when larger projects come in. It also 

means subjecting domestic firms to foreign competition which can harm domestic firms, and this isn't 

necessarily due to incompetence of the domestic firm. Foreign firms may have technology that India has 

not acquired. -improper time of allowing FDI in Retail in India because of lack of infrastructure and -taking of 

revenue and market share by the big foreign giants. 
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One school of thought argued that FDI has a negative impact on the growth of India because FDI flows 

mainly towards the primary sector which basically promoted the less market value. However another school 

of thought argued that FDI inflow into the core sectors is assumed to play a vital role as a source of capital, 

management and technology in countries transaction economies. 
 
Laura Alfaro after a thorough study about the extent of benefits finds that FDI flows into the different sectors 

of the economy (namely primary, manufacturing, and services) exert different effects on economic growth. 

FDI inflows into the primary sector tend to have a negative effect on growth, manufacturing sector a positive 

one and in the service sector is ambiguous. Whereas investments, given their nature — agriculture and 

mining — have little spillover potential for the host economy. A priori, this might suggest differentiated 

efforts towards attracting different forms of FDI flows and even negative incentives to certain types, in 

particular investment in natural resources. In effect, countries have recently begun to pursue targeted 

policies towards attracting foreign direct investment... The economic nature of the host country is also an 

important determinant. 

 

HISTORY OF FDI’S GROWTH IN INDIA 
 
The progress chain with respect to evolution of entry and developments in FDI in India is briefly as follows - 

After independence in India, FDI gained attention of the policy makers for acquiring advanced technology 

and to mobilize foreign exchange resources. In order to boost the FDI inflows in the country Indian 

government allowing frequent equity participation to foreign enterprises apart from provides many incentives 

such as tax concessions, simplification of licensing procedures and de-reserving some industries like drugs, 

fertilizers, aluminum etc. But due to insignificant outflow of foreign reserve in the form of remittances of 

dividends, profits, royalties etc in 1973 government of India set up Foreign Investment Board and enacted 

Foreign Exchange Regulation Act in order to regulate flow of FDI to India. Further Government of India set 

up Foreign Investment Promotion Board (FIPB) for processing of FDI proposals in India. The Board is the 

apex inter-ministerial body of the Central Government that deals with proposals relating to FDI into India for 

projects or sectors that do not qualify for automatic approval by the Reserve Bank of India (RBI) or are 

outside the parameters of the existing FDI policy. 

 

SHARE OF TOP TEN COUNTRIES INVESTING INTO INDIA- 
 

Table-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Source: Department of Industrial Policy & Promotion, Govt. of India 
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Table-1(above) shows the actual investment flows of top ten countries during the period of 2008-09 to 

2010-11. The other top ten countries are Mauritius, Singapore, USA, UK, Netherlands, Japan, Cyprus, 

Germany, France and UAE. It implies that these top ten countries accounted for well over 78 percent of the 

FDI inflows during the above period. 
 
The new economic liberalization policy initiated during 1991 the FDI inflow in India in the last fourteen years 

makes the country progress in both quantity and the way India attracted FDI. The study also finds out that 

R&D as a significant determining factor for FDI inflows for most of the industries in India. According to 2005, 

United Nations Conference on Trade and Development report on world investment prospects India has 

been ranked at the third place in global foreign direct investments in 2009 and will continue to remain 

among the top five attractive destinations for international investors 2010-11. 
 
Adopting FDI for different sectors and to some special conditions prevailing in India- 
 
More in depth and thorough analysis of pros and cons for different sectors/situations like manufacturing, 

retail (Single and Multi-Brand) sales, software and IT sector, pharmaetc should be done and appropriate 

solutions should be chosen and adopted, to ensure success and to avoid future problems. Restricted FDI 

regime, High imports tariffs, exit barriers for firms, stringent labor laws, poor quality infrastructure, 

centralized decision making processes and a very Limited scale of export processing zones are some of 

the areas where lot of work /improvements are required to take full advantage of our plus points like huge 

domestic market and low labor costs etc. 
 
The following case studies are typical examples to demonstrate how unexpected problems can occur and 

where more precautions could have been thought of- 
 
While describing the retail experience in Thailand Sarma (2005) shows how traditional shopkeepers 

continued to suffer even when the Thai economy recovered, after the Asian crisis of the late 1990s. 

Foreign-owned retailers, he argues, “grabbed a big share of the retail market, often through unethical 

means.” 
 
The UK Competition Commission found in a 2000 study of major retail chains including Marks & Spencer, 

Sainsbury and Tesco that “the burden of cost increases in the supply chain has fallen disproportionately 

heavily on small suppliers such as farmers.” Apart from prices, the report states that smaller farmers came 

under severe pressure from supermarkets due to the latter’s requirement for large volumes of each product, 

pushing farmers to grow single crops rather than the multiple produce they would usually grow to minimize 

risk. Supermarket chains routinely sell some products at lower than market prices, which appears to benefit 

consumers, but this puts pressure on small local stores and has an adverse impact on low-income and 

elderly consumers who rely on local shops. 

 

ANALYSIS 
 
To analyse the FDI inflows into India trend analysis is done by applying least square method. The statistical 

method of least squares is a standard approach to get a fairly accurate solution for sets of equations in 

which there are more equations than unknowns. It is a statistical technique to determine the line of best fit 

for a model. The least squares method is specified by an equation with certain parameters to observed 

data. This method is extensively used in analysis and estimation. Foreign direct investment (net) shows the 

net change in foreign investment in the reporting country- India. Foreign direct investment is defined as 

investment that is made to acquire a lasting management interest (usually of 10 percent of voting stock) in 

an enterprise operating in a country. 
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YEARS FDI INFLOW % OF GDP  

1994 0.3  

1995 0.6  

1996 0.6  

1997 0.8  

1998 0.6  

1999 0.5  

2000 0.8  

2001 1.1  

2002 1.1  

2003 0.7  

2004 0.8  

2005 0.9  

2006 2.1  

2007 2  

2008 3.5  

2009 2.6  

2010 1.5  

2011 1.7  
 

Source- World Bank data 
 
The table-2 shows the FDI Inflows as a % of GDP into India. Over the years this percentage is increasing 

continuously, although there is seen a decline in the year 1999-2000, but this recovered in immediately next 

years. In the year 2006 it reached to a very good level which has given a very good base for further 

development. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The present chart shows the Trend line of FDI inflows into India. Series-1 shows the actual FDI inflows into 

India & series -2 shows the Trend Line (which is an upward sloping curve, showing the linear growth in the 

FDI Inflows over the years). Further prediction can be done with the help of the equation- 
 
Equation- y = 0.119 7x -238.49 R2 = 0.5673 
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CONCLUSION 
 
The major constraint of India is the scarcity of financial resources and low level of capital formation because 

of its dependency on the external sources of Finance. The internal domestic resources are grossly 

inadequate to carry out development programmes. The Foreign investment flows are enhancing and 

boosting up the scare domestic investments in developing countries particularly in India. These investments 

were vital in establishing the basic and essential infrastructure industries of priority sector and there is an 

upward trend in the flows of foreign investment particularly in study period.The inflow of foreign investment 

in should act as a catalyser for the Indian economy in achieving the major objectives like rapid economic 

development, removal of poverty, internal personal disparity in the development and making our Balance of 

Payment favourable. Thus we can conclude that for the future economic health of a developing country like 

India FDI is considered as a developmental tool, which can establish self-reliance and competence in the 

various sectors of the economy. 
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ABSTRACT 
 
A brief review is presented highlighting the use of positron annihilation spectroscopic techniques for 

exploring the interesting structural modifications accompanying the reduction of solids to composites of 

nanometre-sized particles. Even though a direct correlation of the changed annihilation characteristics with 

predictable changes in the solid is certainly not possible, positron annihilation can be used for obtaining 

complementary evidences to substantiate such predictions. Different types of materials exhibiting different 

types of transitions have been investigated and the results powerfully portray the sensitivity of positrons to 

changes in the electron density and momentum distributions in the annihilation sites. Measurements of 

positron lifetimes and the lineshape parameters of the Doppler broadened gamma ray spectra are carried 

out as functions of either mean grain sizes or temperature and from the variations of these quantities, 

defect-specific information are extracted, which are then interpreted in terms of the atomic rearrangement 

within the solid. Positron annihilation spectroscopy (PAS) is a novel radio-analytical technique which uses 

the positron (antielectron) and is capable of probing the atomic and molecular scale (0.2-2 nm) free-volume, 

interfaces, nanovoids, thermal vacanices and hole properties in polymeric, nanocomposites and 

semiconductor materials. This paper presents applications of PAS to determine positron lifetime in 

nanoparticles, thin films and glass transition temperatures polymers. 
 
Keywards: Positron Annihilation Spectroscopy, Thin Films, Nanocrystalline Materials 
 
 

 

INTRODUCTION  
The positron is the anti-electron. When the positron encounters electrons [Fig.1] it annihilates into γ-rays by 

Einstein’s equation E = mc2. The characteristics of annihilation photons contain electronic properties, i.e. 

wave function, density, and energy levels of matter at the location where the positron annihilates [1,2]. 

Researchers in many scientific areas and applications are focusing on ever smaller and smaller dimensions 

and therefore searching appropriate investigative methods. Nuclear methods have proved themselves as 

especially useful, and among them positron annihilation spectroscopy (PAS) has been playing eminent role 

since the beginning of its exploitation several decades ago, and still presents very vigorous field of research 

++. PAS has been used to study defects in solids for many decades [1]. Recently it has been successfully 

applied to chemical systems [2] to measure the free volume properties in polymers and in biological 

systems [3] 
 
With its unique sensitivity to the atomic-level free volume in polymers, PAS is emerging as a promising tool 

to measure free-volume properties as a function of depth when one employs a variable mono-energy 

positron beam [4-6]. Positron annihilation lifetime (PAL) spectroscopy [2] is capable of determining size, 

quantity, distribution, and relative fraction of free volume in polymers due to the fact that the ortho-

Positronium (oPs, the triplet Positronium) is preferentially trapped in the sub nanoscale free volume. 

Similarly, Doppler broadening energy spectroscopy (DBES) [2] is another efficient technique to probe para-

Positronium (p-Ps, singlet Positronium) and chemical composition of chemical and biological systems. The 

principles of positron annihilation in condensed materials can be successfully utilized to explore several 

interesting aspects of materials. In particular, those materials composed of grains of nanometer dimensions 

brought to physics a whole lot of excitations from the structural as well as application points of view. Over 
 

Track: Engineering & Technology 34  



the years, the studies of nanoparticles and systems composed of them have become subjects of in-depth 

studies in several branches of science like physics, chemistry, metallurgy and engineering. A number of 

processes and properties of nanophase materials depend on the atomic arrangement on the grain 

interfaces. Hence experimental probes such as positron annihilation will be very useful in understanding the 

properties of such interfaces. 
 
The lifetimes of positrons of 22Na source subsequently annihilating in the sample under study are 

measured using a standard gamma-gamma ray coincidence setup of prompt time resolution 200 ps (and 

later improved to 160 ps) for gamma rays from a 60Co source. 

 

EXPERIMENTAL TECHNIQUES AND THEORETICAL MODEL 
 
In positron annihilation spectroscopy with positrons from radioactive source, positron source is introduced 

in investigated sample and outgoing gamma rays which follow positron annihilation with electron in the 

sample are detected and analyzed. Positrons from the sources have a range of energies and can penetrate 

up to some maximal depth into the sample. On the other hand, positrons from the positron beam can have 

definite energy and penetration depth, and can be used for depth-profiling of the sample. After stopping in 

the material positrons can be either directly annihilated with the surrounding electrons, or if available space 

permits, can 3 AP/P5-05 form positronium which eventually annihilates. The annihilation of positronium in 

material is mainly through so called pick-off process: annihilation of the positron in the positronium with one 

surrounding electron in the material. 
 
There are three main techniques of positron annihilation spectroscopy and which can be used both with the 

positrons from sources and slow positron beams: (1) positron annihilation lifetime spectroscopy (PALS), (2) 

Doppler broadening spectroscopy and (3) angular correlations measurements. The principles of these 

techniques are illustrated in Fig. [1]. 

 

POSITRON ANNIHILATION LIFETIME SPECTROSCOPY 
 
In the positron annihilation lifetime spectroscopy, when used with radioactive sources, 22Na is usually used 

as positron source. In this case PALS is based on the measurements of the time difference between 1.274 

MeV γ- ray, emitted from the daughter 22Ne nucleus almost immediately after positron emission from the 

22Na, and one of the annihilated 0.511 MeV γ-rays emitted in positron annihilation. The collected time 

spectra contain various lifetime contributions and decomposition in individual time components and 

corresponding intensities can yield information about holes in the sample and their concentrations. This 

technique, when used with slow positron beam, should include some gating from the incoming positrons in 

beam, but with the definite positron energy, the exact penetration depth can be determined. In addition to 

the changes in the electron momentum distribution, a trapped positron also experiences a decrease in 

electron density, which is accompanied by a corresponding increase in lifetime. This is the basis of Positron 

Annihilation Lifetime Spectroscopy (PALS), in which one measures the distribution of positron lifetimes and 

their intensities. In classic PALS setups, the timing start signal is provided by a gamma-ray that is released 

coincidentally from a radioactive source with the positron. The stop signal is one of the annihilation gamma-

rays. Two phototubes are used to detect the start and stop gamma-rays [7]. The advantages of this type of 

PALS is a high count rate and a relatively simple experimental apparatus. This disadvantage is that the 

positrons are implanted very deeply and in an uncontrolled fashion so that only average properties of the 

sample can be studied with positrons. 
 
On the other hand, in beam PALS, the timing start signal is provided by the secondary electrons produced 

when the positron beam strikes the sample surface. A CEMA plate detects the secondary electrons and 

provides the start pulse. The stop signal is still provided by one of the annihilation gamma-rays. 
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Fig.1 – The scheme of positron experiments (PAS techniques) 

 

The major advantage of beam PALS is the ability to control positron implantation. Samples can be depth-

profiled by varying the incident beam energy. This technique has been used to determine the free-volume 

hole size distributions in various polymers as a function of temperature, pressure, and physical aging. It is a 

relatively new technique, which holds great promise, particularly in the study of porous films, such as low-k 

thin films. 

 

DOPPLER BROADENING SPECTROSCOPY 
 
In Doppler broadening spectroscopy the precision measurement of energy shift of the annihilated 0.511 

MeV γ-ray as a consequence of non-zero momentum of annihilated positron and electron pairs is used to 

extract information about electron distributions in the investigate sample. One can detect either only one 

annihilated gamma ray (single Doppler broadening spectroscopy) or, in order to reduce the background, 

coincidence between the two outgoing 0.511 MeV γ-rays can be used (coincidence Doppler broadening 

spectroscopy). This non-zero momentum of annihilated positron-electron pairs causes also deviation from 

co-linearity of the two outgoing γ-rays, and these angular deviations can be registered in γ- γ coincidence 

measurements in one or two dimensions, and form basis of angular correlation measurements [Fig.2]. But 

to achieve required angular resolution in these measurements gamma ray detectors should be several 

meters apart and require special laboratory arrangements. Positrons trapped in defects have a smaller 

probability of annihilating with deeply bound core electrons and a larger probability of annihilating with lower 

momenta valence electrons. This results in a smaller average energy shift. Thus, defects tend to narrow the 

experimental line width. 
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In Doppler Broadening Spectroscopy (DBS), one generally characterizes the width of the energy 

distribution by the sharpness or S-parameter. This parameter is defined as the ratio of the number of events 

in some fixed central region of the peak to the total number, and is very sensitive to small changes in the 

width. DBS may be employed to perform depth-profiled defect analysis by varying the incident beam 

energy. Due to its relative ease of implementation and its high defect sensitivity, this technique accounts for 

most of the condensed matter work done with slow positrons. 

 

POSITRON MICROSCOPY 
 
Three types of positron microscopes have been constructed to date. The first type to be reported is 

analogous to the transmission electron microscope (TEM) and is called the transmission positron 

microscope. In it, positrons passing through a thin sample are focused on a channel electron multiplier 

array (CEMA), and the resulting magnified image is accumulated by a computer. Since this technique 

cannot readily make use of any of the unique positron characteristics discussed above, it propose only a 

few potential advantages over a TEM. Shortly thereafter, however, a much more useful type of direct 

imaging microscope called the positron reemission microscope (PRM) was reported, which does exploit 

unique positron characteristics Fig.[3]. In the PRM (shown schematically in the figure on the right), 

positrons are implanted in a thick sample and allowed to thermalize and diffuse. Those that reach the 

surface and are reemitted are then accelerated, magnified, and focused on a CEMA to form an image. 

Thus the imaged signal is related to the number of particles reemitted, a signal which is unique to positrons. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fig.3 Fig.4 
 
The PRM offers potential resolutions below 10 angstroms, and should be particularly useful in studies of 

surfaces and thin overlayers, as well as in biological applications. Any process in the solid that either 

enhances or suppresses the probability of positron reemission from a particular point on the target surface 

can be a contrast mechanism for this microscope. Defect trapping, work function changes, surface trapping, 

positronium formation, and other positron interaction mechanisms can thus be imaged. The reemission 

probability can be a very sensitive measure of surface conditions in some cases. It may be possible to image 

overlayers having thicknesses of only 1-2 monolayers, and thus to observe such phenomena as islanding or 

adsorbate segregation. Depth profiling using the PRM may be feasible, but the actual depth from which 

information can be obtained is limited by the requirement that positrons be able to reach the surface and be 

reemitted in order to be imaged. This limits the depth to which the beam positrons 
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can be usefully implanted to roughly a diffusion length (100-1000 angstroms) depending on sample 

conditions). 
 
The third type of positron microscope, analagous to the scanning electron microscope, is called the 

scanning positron microscope (SPM). In the SPM Fig.[4] a beam of positrons of microscopic diameter is 

rastered across a surface, and a positron-related signal is recorded synchronously. An image is built up in a 

computer by recording the amplitude of the signal at each point in the raster. The signal can be any of the 

unique positron signals, for example, reemitted positron rate, energy of the reemitted positrons, positronium 

fraction, annihilation gamma-ray energy or angle, or positron lifetime. 
 
The advantages of the SPM are the wide variety of signals available and the ability to examine target 

properties at various depths from the surface. Moreover one is not limited to materials that reemit positrons. 

Since some of the signals of the SPM can easily be detected even if they originate from the interior of a 

target, subsurface features can be imaged without the need to destroy the sample by thinning. The 

implantation depth can be varied up to a maximum of several microns by varying the incident energy. 
 
Thus the SPM can be used to produce a depth profile of a target and should be particularly useful in the 

study of such samples as semiconductor devices where buried junctions and interfaces determine the 

properties of interest. The disadvantages of the SPM are the fact that ultimate resolution is limited by the 

diffusion spreading of positrons in the incident beam spot to roughly a diffusion length (100-1000 

angstroms) as mentioned above), and the need for more intense beams to provide sufficient rate to 

produce full two-dimensional images. Since the SPM is essentially a PRM with a smaller, restored, positron 

beam, it is relatively simple to extend the PRM to include SPM capability. 

 

THEORETICAL MODEL FORMULATION 
 
In the following the diffusion-trapping model has been developed and applied to calculate positron lifetime 

in nanoparticle systems. The following processes control the trapping of positrons in the nanoparticle 

grains. First the diffusion towards the trap and second the transition from the free to localized state. The 

grain boundaries serve as trapping sites for positrons since they are regions of low atomic density [10]. 

Besides these the positrons are also expected to trap at thermally formed vacancies in the nanocrystallites. 

In the present work, we consider the solution of diffusion model in the diffusion transition regime by 

considering the grains having a symmetric form. We consider that the positrons captured within the grains 

can thermally diffuse out to the surfaces prior to annihilation, as the grain size is smaller than the thermal 

diffusion length of positrons [11]. On the grain surfaces they are trapped at grain boundaries. Thus the 

lifetime is characteristics of the nature of grain interface, interfacial defect structures and the thermally 

generated vacancies. 
 
In the model considered, we assume that positrons diffuse in the perfect grain in which they annihilate with 

annihilation rate of free positrons in the sample f (=1/ f). Let C(r,t) is the local positron density with in the 

grain. The change in the positron concentration inside a grain with time and space is described by the three 

dimensional diffusion equation:  

D ∇
2
C(r,t) − λ C(r,t) = ∂C(r,t) (1) 

+ f ∂t 
 

   
 
For the present calculation, we assume that at t = 0 the positrons are uniformly distributed within the grain 

and there are no positrons trapped at the grain boundary and into the thermal vacancy. Thus, the diffusion 

equation is solved subjected to the boundary conditions: 
 
Thus, we obtain the solution of equation (1) 
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When a beam of monoenergetic positrons is implanted from vacuum into the grain, the positron survives 

before annihilation either as a free positron or trapped at the grain boundary or into the thermally induced 

vacancy. These are described by the following rate equations 

 

∂n f (t) 
 

∂t 
 

∂n fg (t) 
 

∂t 

 

∂n fv (t) 
 

∂t 

 

∂nvf (t) 
 

∂t 

 

= − α g n f (t) − N (t) 
 
 
 

= − λg n fg (t) + N (t) 
 
 
 
= − αvf n fv (t) + α fv n f (t) 
 
 

 

= − λv nvf (t) + αvf n fv (t) 

 

 

(3) 
 
 

 

(4) 
 
 

 

(5) 
 
 

 

(6) 

 

The mean positron lifetime ( ) in the nanocrystalline samples can be written and calculated as: 

 
 ∞ ∞ ∞ ∞  

τ = ∫ n f (t)dt + ∫ n fg (t)dt + ∫ n fv (t)dt + ∫ nvf (t)dt (7) 
0 0 0 0  

 

CONCLUSIONS AND ITS APPLICATION 
 
If we consider about positron annihilation from the general point of view, we could say that the positron 

annihilation spectroscopy (PAS) is nowadays well recognized as: - a powerful tool of microstructure 

investigations of condensed matter as show by diagram in Fig [5]. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fig. [5] General overview of applicability range for some spectroscopy techniques. 
 
 
Where (OM – optical microscopy, TEM - transmission electron microscopy, nS – neutron scattering, 

STM/AFM – scanning tunnelling microscopy/atom probe ion microscopy). 
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1 Positron Annihilation Lifetime Spectroscopy (PALS) has tremendous potential as a powerful tool for 

quantifying the types and densities of defects in solids. Positrons Annihilation Spectroscopy is a unique 

tool for studying nanoscopic open-volume defects, such as vacancies, vacancy clusters, dislocations, 

nanoprecipitates, nano-porosity, grain boundaries of nano-grains, acceptors (in semiconductors) defect 

type and density may be determined. 
 
2 The other outstanding field of application of positron annihilation detection is medical imaging [8]. 

Positron annihilation is used in various imaging systems such as gamma camera, sPECT, PET, CT-

PET, etc. 
 
3 Investigations of semiconductors was one of the most active fields of research in material research, and 

they have been followed the initial investigations of metals and alloys. When positrons diffuse through 

some crystal, they can be captured in trapping sites produced by crystal imperfections e.g. vacancies 

and dislocations. This changes positron lifetime in the crystal, and the measured positron lifetimes can 

be correlated with structural imperfections and their concentrations. 
 
4 Investigations of various porous materials is another very active and import filed of research. In porous 

materials beside direct positron annihilation, if available space permits, a formation of positronium can 

be possible. 
 
5 Positronium formation and their lifetimes in voids can give information about the sizes and distributions 

of the voids in the investigated samples. 
 
6 Particularly interesting are investigations of new structural types of zeolites, zeotypes and mesoporous 

materials, with wide range of applications from petrochemistry to the air separation, water desalination 

and purification, and nuclear waste management. 
 
7 And there are also possible medical and biological applications such as e.g. for regeneration of artificial 

dialysis solution, in administration of contrast agents in magnetic resonance diagnosis, for protein binder 

and carrier, as well as carrier for vitamins, minerals or toxic compounds, etc. Of course, also many other 

fields of research have been very successfully exploited these techniques, 
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ABSTRACT 
 
There is a decline in the number of Institutes which are providing Professional education in India. There has 

been a decline in the number of students in Management Programs. Even the corporate and industries are 

not considering Management graduates or post graduates for recruitment. As per industries there is lack of 

skills in the engineering graduates and corporate thinks that the management graduates even lack the 

basic skills. The basic part of any professional program is the course structure and the syllabus. If they are 

well structured then there will a good output, which means skilled and employable students. This study was 

performed to find the perception of the students and faculty members on syllabus of Management program 

and to map their expectations on the syllabus of Management Program. 
 
Keywords: Management Program, Syllabus, Course Structure 
 

 

INTRODUCTION 
 
In India the Management institutes were mushrooming like anything during 2000-20012, but in the past 2-3 

years there is a great fall booth in the inspiring students and the number of Management Institutes. It is also 

found that many organizations are on the verge of closing down. Even there is a decline in the number of 

Institutes which are providing Professional education in India. The corporate and industries are not 

considering Management graduates or post graduates for recruitment. As per industries there is lack of 

skills in the engineering graduates, and corporate thinks that the management graduates even lack the 

basic skills. The basic part of any professional program is the course structure and the syllabus. If they are 

well structured then there will a good output, which means skilled and employable students. This study was 

performed to find the perception of the students and faculty members on syllabus of Management Program 

and to map their expectations on the syllabus of Management Program. 
 

As per Vishwanath Rai (2007)
1
 “Management education deals with the management of human, capital and 

material resources to get maximum output with minimum investment and achieve the goals / objectives set 

in any organization or enterprise”. A course is “an integrated series of teaching-learning experiences, 

whose ultimate aim is to lead the learners to a particular state of knowledge” as defined by Hutchinson 

and Waters,
2
 where as a Course structure is a “Description of all the elements of a course, their relations 

with one another, their prerequisites and the completion requirements” by Erudium
3
 in the same fashion 

“Syllabus” is a word in the Latin means “label on a book.” The contemporary meaning of the word is 

“Summary outline of a course of study.” In higher education, the syllabus does much more – it becomes a 

“road map” for the course (Nilson, 1998)
4
 . The syllabus is also a communication device (Altman & 

Cashin, 1992
5
 ; Garavalia, Hummel, Wiley & Huitt, 1999

6
 ; Matejka & Kurke, 1994

7
 ) that serves 

multiple functions depending on its intended use and users. (Parkes and Harris, 2002
8
), most clearly 

articulate these functions or purposes as a contract, 
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3
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4
Nilson, L. (1998), Teaching at Its Best: A Research-Based Resource for College Instructors. Bolton, MA: Anker Publishing Co.  
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5
 Altman, H. & Cashin, W. (1992), Writing a syllabus, Center for Faculty Evaluation and Development, Kansas State University. • 

6
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• 
8
  Parkes, J. & Harris, M., The purposes of a syllabus, College Teaching, 2002, Vol. 50, No. 2, 55-61.  
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Another opinion is that a “syllabus is a more detailed and operational statement of teaching and learning 

elements which translates the philosophy of the curriculum into a series of planned steps leading towards 

more narrowly defined objectives at each level” (Dubin & Olshtain, 1997 )
9
. 

 
Syllabus is expected to be an accurate description of the course, including content, organization, 

methodology, and a great many other factors. But the number of elements in the syllabus depends on the 

teacher. 
 

The elements of syllabus
10

 are broadly classified in six parts they are as follows 
 
I. The instructor/faculty information 
 

1. Name 
 

2. Contact details 
 

3. Qualification /Experience 
 
II. Course information 
 

1. Name of the course 
 

2. Number/code of the course 
 

3. Course description 
 

4. Duration of the Course 
 

5. Class meeting time 
 

6. Course place/classroom/location 
 

7. Class strength 
 

8. Course topics 
 

9. Due dates 
 

10. Tentative schedule of the course/ Course calendar 
 
III. Course goals, leaning objectives and outcome 
 

1. Course objectives/goals 
 

2. Learning outcomes of the course 
 
IV. Course tools and learning material 
 

1. Required text 
 

2. Suggested readings 
 

3. Course assignments and projects 

V. Grading information/evaluation method 
 

1. Grading /marking policy 
 

2. Internal and external mark weight-age 
 
VI. Policy information 
 

1. Attendance rules 
 

2. Assignment rules/policy 
 

3. Disability policy 
 

4. Academic honesty policy 
 
In order to evaluate these six parameters of syllabus a structured questionnaire was developed and data 

was collected from students and faculty members. 

 
9
Dubin, F. & Olshtain, E. (1997), Course Design: Developing Programs and Materials for Language Learning, Cambridge: Cambridge University Press. 

10
Center for Research on Teaching Excellence, UC Merced, Karen Dunn-Haley & Laura Martin. 
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Objective: Find the perceptual difference of students and faculty member on syllabus of Management 

Program. 

 
 

RESEARCH METHODOLOGY 
 
This study employed the survey research method to ascertain from students and faculty members about 

their perceptions and expectation of the MBA (FT) syllabus. 
 
Study Area: Indore and Bhopal are considered to be a knowledge hub of Madhya Pradesh. The 

environment of education and business in this city is very good and impressive. Nearly 50 per cent of the 

Management Institutes of Madhya Pradesh are situated in Indore and Bhopal. Due to this reason Bhopal 

and Indore are considered as the study area. 
 
Population: The universe of our study comprises of all the faculty members and the students of the 

Management Institutes which are affiliated to AICTE and offers MBA or PGDBM Courses. For the study 

only the students of IVth Semester were considered since they are aware of the whole course. Considering 

the intake of 60 per colleges the student population for the study is nearly 6000 and faculty members 1200. 
 
The Sample: The sample size is calculated using the formula given by Krejcie and Morgan in their article 

(Krejcie and Morgan, 1970)
11

. The present research is to be conducted on a sample of 468. For the study 

600 questionnaires were distributed to the students and faculty member of different Management Institutes 

of Madhya Pradesh. 
 
Questionnaire: The survey instruments used were developed by the Kapse M., and Sonwalkar, J. 

(2014)
12

 after an extensive search and discussion with the experienced faculty of Management Institutes. 
 
The instrument which was divided into two parts 
 
1) Demographic variables 
 

Demographic variables comprises of 4 questions on age, qualification, experience and specialization from the 

faculty members and three questions on age, Stream, and Dual specialization was asked to students. 
 
2) Evaluation and Expectation of the present MBA program Syllabus. This part has 38 questions on 5 point 

likert scale. 

 
 

ANALYSIS OF THE DATA 
 
Profile of the respondents: The age, qualification, experience and specialization of the faculty members 

were asked in the first section of the questionnaire. As per the data collected most of the faculty members are 

of the age group of 26-35 (47.7%) years and the least number of respondents are from the age group of 46 

and above (3.3%) which indicates that most of the respondents are young. The highest qualification of most 

of the faculties is MBA (57.6 %). Among the respondents 10 per cent did their PhDs and 21.9 per cent had 

one more PG, other than MBA. Among the respondents 10 per cent faculty members are not having MBA, 

they are from Engineering, Mathematics, Statistics, Arts, Commerce, etc streams. During survey, it has also 

been observed that there is a short fall of the experienced faculties in the Management Institutes. Most of the 

faculty members are having experience of less than 3 years (45.7%) which is nearly half of the respondent. 

The number of experienced faculty members with experience 4-10 years (27.8 %) and 10 -20 years (21.9%) 

are not very high. Only 4.6 per cent respondents are having experience of more than 20 years. 
 
Similarly the Age, Stream, and specialization of the Student were asked in the first section of the 

questionnaire. Most of the students are of the age group 21-23 years (66.5%) and 24-26 years (30.8%). 

The least number of respondents are from the age group of 27-29 years (1.9%) and 18-20 years (0.8%). 

which indicates that the most of the respondents are of the age group 21-26 years. Stream or Educational 
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background is one of the most important factors which govern the interest of students in Higher Education. 

Majority of the students were from Business Management (71.1%) and commerce (14.1%). The percentage 

of students from Science (1.9%), Engineering (2.3%) and Bio-Science (1.1%) are very less. The present 

MBA course structure gives students dual specialization, in which they have five specialization choices, and 

majority of the students have opted Marketing (73.4%) and Finance (47.5%) as first choice of 

specialization. Second Choice of Specialization was of Finance (23.6%) and Marketing (38.4%). Very few 

(1%) had Production and Operations, and Information Systems as their first choice of specialization. From 

this it can be concluded that finance marketing and Human Resource are the major specializations 

preferred by the students. 
 
Evaluation of the MBA Program Syllabus by the faculty members and students 
 
The Mean and Standard Deviation (SD) of parameters of the syllabus were measured to evaluate the 

present Syllabus of MBA program. The Table No-1 gives the Mean, and Standard Deviation (SD) of the 

syllabus parameters rated by faculty member and students. 
 

Table No-1: Descriptive statistics of the evaluation of the syllabus by the students 
 
 
 

Syllabus Parameters Student Faculty member 

  Std. Mean Std. 

 Mean Deviati  Deviati 

  on  on 

Objectives of each courses/papers 3.6786 .92544 3.4932 .81229 
     

Course content 3.4440 .99988 3.3514 .78994 
     

Number of units 3.3038 .98050 3.3448 .73010 
     

The content of each unit 3.4070 .78969 3.2958 .76990 
     

The number of lecture/class required for completion of 3.4462 .91657 3.3099 .86034 

each unit     

The class size 60 students 3.6471 .99256 3.7267 .89665 
     

The number of lecture hours 45 3.7070 .95595 3.5960 .90317 
     

The number of tutorial (25% of the total lectures) 3.3871 .86973 3.5782 .85147 
     

Lecture timing 1 hour 3.2706 1.10177 3.8675 .78889 
     

Text reading 3.3589 .94603 3.4702 .88550 
     

Suggested reading 3.4375 .90532 3.5000 .89974 
     

The Number of tests (2 test per subject) and 3.6782 .93842 3.6821 .83563 

assignments (2 per subject)     
The requirements of the course such as - projects, 3.7462 .89020 3.5743 .91169 

papers, exams, etc     

Recent literature/topics included 3.3661 1.06869 3.2703 1.02083 
     

Seminar, workshop and guest lecture 3.4330 1.24356 3.3446 1.18788 
     

The examination scheme of each course 3.2115 1.14130 3.0822 1.01375 
     

The internal assessment scheme of each course 3.2519 1.16803 3.2789 1.05195 
     

The external assessment scheme of each course 3.2095 1.06885 3.1892 1.10257 
     

 

Source: As computed by the researcher 
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The snake chart gives the graphical view of the perception of the faculty members and students. 

Chart No-1 Snake Chart for evaluation of syllabus 
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From the Chart No-1 there is very little gap between the views of students and faculty members on syllabus 

parameters, these aspects are the external assessment scheme of each course, the internal assessment 

scheme of each course, the Number of tests (2 test per subject) and assignments (2 per subject), 

Suggested reading, the number of lecture hours 45, the class size 60 students, Number of units and course 

content. Whereas there is a very large gap for Objectives of each courses/papers, and Lecture timing 1 

hour. Though the difference can be visualized but the significant difference cannot be evaluated. In order to 

evaluate the same at test has been applied. 
 

Table No-2: Hypothesis for the evaluation of the Syllabus 
 

Syllabus 
 

Hypothesis Statement 
  

H01 There is no significant difference regarding Objectives of each courses/papers 

 between students and faculty members on the present MBA Program 

H02 There is no significant difference regarding Course content between students 

 and faculty members on the present MBA Program 
H03 There is no significant difference regarding Number of units between students 

 and faculty members on the present MBA Program 
H04 There is no significant difference regarding The content of each unit between 

 students and faculty members on the present MBA Program 
H05 There is no significant difference regarding The number of lecture/class 

 required for completion of each unit between students and faculty members on 

 the present MBA Program 
 

 

45 



           
           

           

 H06 There is no significant difference regarding The class size 60 students between  

   students and faculty members on the present MBA Program    
 H07 There is no significant difference regarding The number of lecture hours 45  

   between students and faculty members on the present MBA Program  
 H08 There is no significant difference regarding The number of tutorial (25% of the  

   total lectures) between students and faculty members on the present MBA  

   Program        
 H09 There is no significant difference regarding Lecture timing 1 hour between  

   students and faculty members on the present MBA Program    
 H010 There is no significant difference regarding Text reading between students and  

   faculty members on the present MBA Program     
 H011 There is no significant difference regarding Suggested reading between students  

   and faculty members on the present MBA Program    
 H012 There is no significant difference regarding The Number of tests (2 test per  

   subject) and assignments (2 per subject) between students and faculty members  

   on the present MBA Program     
 H013 There is no significant difference regarding The requirements of the course such  
   as - projects, papers, exams, etc between students and faculty members on the  

   present MBA Program       
 H014 There is no significant difference regarding Recent literature/topics included  

   between students and faculty members on the present MBA Program  
 H015 There is no significant difference regarding Seminar, workshop and guest  

   lecture between students and faculty members on the present MBA Program  
 H016 There is no significant difference regarding The examination scheme of each  

   course between students and faculty members on the present MBA Program  
 H017 There is no significant difference regarding The internal assessment scheme of  

   each course between students and faculty members on the present MBA  

   Program        
 H018 There is no significant difference regarding The external assessment scheme of  

   each course between students and faculty members on the present MBA  

   Program        

   Table No-3: Test Statics for the evaluation of the syllabus    
          

  Syllabus        

  Hypothesis t’ stat Degree of freedom  Sig. (2-tailed) Result   
          

  H01  -2.02133 398  0.0439 Reject   

  H02  -0.96782 405  0.3337 Reject   

  H03  0.439782 403  0.6603 Reject   

  H04  -1.35963 398  0.1747 Reject   

  H05  -1.44815 391  0.1484 Reject   

  H06  0.807382 403  0.4199 Reject   

  H07  -1.15486 405  0.2488 Reject   

  H08  2.127738 393  0.0340 Accept   

  H09  5.830317 404  0.0000 Reject   

  H010  1.167707 397  0.2436 Reject   

  H011  0.670064 402  0.5032 Reject   

  H012  0.042912 410  0.9658 Reject   

  H013  -1.85819 406  0.0639 Reject   

  H014  -0.88181 400  0.3784 Reject   

  H015  -0.70167 407  0.4833 Reject   

  H016  -1.13988 404  0.2550 Reject   

  H017  0.231535 403  0.8170 Reject   

  H018  -0.18137 399  0.8562 Reject    
Source: As computed by the researcher  
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For the Hypothesis in Table No. 2 the test values and result are given in Table 3. From the t and p value, 

Hypothesis H01, H02, H03, H04, H05, H06, H07, H08, H010, H011, H012, H013, H014, H015, H016, H017 

and H018 are rejected at 5% level of significance, which shows that the perception of the students and 

faculty members differs on the parameters of syllabus. The parameters are Objectives of each 

Courses/Papers, Course Content, Number of units, the content of each unit, the number of lecture/class 

required for completion of each unit, the class size 60 students, the number of lecture hours 45, Lecture 

timing 1 hour, Text reading, Suggested reading, the Number of tests (2 test per subject) and Assignments 

(2 per subject), the requirements of the course such as - projects, papers, exams, etc, Recent 

literature/topics included, Seminar, workshop and guest lecture, the examination scheme of each course, 

the internal assessment scheme of each course and the external assessment scheme of each course. 

Whereas the hypothesis H09 is accepted at 5% level of significance, which means perception of faculty 

members and students are same on the number of tutorial (25% of the total lectures). 

 

Evaluation of the students and faculty members of the syllabus of MBA Program  
Table No-4: Descriptive statistics of the expectation of the syllabus by the faculty members 

 

Syllabus Parameters Faculty member Student  
     

 Mean Std. Deviation Mean Std. 

    Deviation 
     

Profile and contact details of the Instructor should be 3.9189 .83718 4.1753 .74910 

defined     
     

Complete schedule of the course/paper (commencing, 4.2621 .60116 4.2988 .67702 

internals, exercises, etc.) should be defined     
     

Pre requisite study material of the paper should be 4.1987 .65340 4.2154 .73285 

defined with source     
     

Number of hours required for each topic by the 4.0268 .84587 4.0512 .81083 

instructor should be defined     
     

Cases included in the course/paper should be increased 4.2649 .77203 3.9453 .93144 
     

Related Quizzes, presentations, games, exercise, 4.3907 .68287 4.2383 .80796 

practical problems of the course/ paper should be     

defined and included in internal evaluation     
     

Management games should be taught in as many 4.3113 .70413 4.3633 .77006 

papers as possible and included in internal evaluation     
     

Web address of Online material of the paper/course 4.2517 .74134 4.3667 .70780 

should be given as teaching support material     
     

Related research material of the course/paper should 4.2848 .67703 4.2869 .73579 

be mentioned in the syllabus     
     

At least two national and two international Journal 4.1523 .89255 4.2638 .73136 

related to the subject should be mentioned     
     

Tentative schedule of the classes should be given 4.1589 .71267 4.0478 .87046 
     

Attendance rules should be defined 4.3046 .77454 3.9016 .99513 
     

Academic honesty policy should be defined 4.3311 .70920 4.1619 .87773 
     

Printed course materials/handouts should be provided 3.9404 .96769 4.2609 .83757 
     

Pattern of the question papers should be provided 4.0861 .93766 4.2103 .83702 
     

Weight-age of the units in examination/evaluation 4.1589 .84137 4.2695 .85498 

should be defined     
     

Internal evaluation methods should be defined 4.4400 .59618 4.3203 .85803 
     

External evaluation methods should be defined 4.4267 .54768 4.4042 .74259 
      

Source: As computed by the researcher  
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The mean values of the eighteen parameters are given in the Table No-4.  
Chart No-2: Snake Chart for expectation of the syllabus 
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Though the mean values of these parameters lies between 3.5 and 4.5, but there seems to be a difference 

between the expectation of the students and faculty members, from the snake Chart there seems a gap 

between the parameter Profile and contact details of the Instructor should be defined, Cases included in the 

course/paper should be increased, Attendance rules should be defined, Academic honesty policy should be 

defined, Printed course materials/handouts should be provided, to measure the same eighteen hypotheses 

were developed and tested using unpaired t test. 
 
Table No-5 : Hypothesis for the expectation of the Syllabus 

 

Expectation of Syllabus  

Hypothesis Statement 
  

H019 There is no significant difference regarding Profile and contact details of the Instructor should be 
 defined between students and faculty members on the expectation of syllabus of the MBA Program 

H020 There is no significant difference Complete schedule of the course/paper (commencing, internals, 
 exercises, etc.) should be defined between students and faculty members on the expectation of syllabus 
 of the MBA Program 

H021 There is no significant difference regarding Pre requisite study material of the paper should be defined 
 with source between students and faculty members on the expectation of syllabus of the MBA Program 

H022 There is no significant difference regarding Number of hours required for each topic by the instructor 
 should be defined between students and faculty members on the expectation of syllabus of the MBA 

 Program 

H023 There is no significant difference regarding Cases included in the course/paper should be increased 
 between students and faculty members on the expectation of syllabus of the MBA Program 

H024 There is no significant difference regarding Related Quizzes, presentations, games, exercise, practical 
 problems of the course/ paper should be defined and included in internal evaluation between students 

 and faculty members on the expectation of syllabus of the MBA Program 

H025 There is no significant difference regarding Management games should be taught in as many papers as 
 possible and included in internal evaluation between students and faculty members on the expectation 

 of syllabus of the MBA Program 
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H026 There is no significant difference regarding Web address of Online material of the paper/course should 

 be given as teaching support material between students and faculty members on the expectation of 

 syllabus of the MBA Program 

H027 There is no significant difference regarding Related research material of the course/paper should be 
 mentioned in the syllabus between students and faculty members on the expectation of syllabus of the 
 MBA Program 

H028 There is no significant difference regarding At least two national and two international Journal related 
 to the subject should be mentioned between students and faculty members on the expectation of 

 syllabus of the MBA Program 

H029 There is no significant difference regarding Tentative schedule of the classes should be given between 
 students and faculty members on the expectation of syllabus of the MBA Program 

H030 There is no significant difference regarding Attendance rules should be defined between students and 
 faculty members on the expectation of syllabus of the MBA Program 

H031 There is no significant difference regarding Academic honesty policy should be defined between 
 students and faculty members on the expectation of syllabus of the MBA Program 

H032 There is no significant difference regarding Printed course materials/handouts should be provided 
 between students and faculty members on the expectation of syllabus of the MBA Program 

H033 There is no significant difference regarding Pattern of the question papers should be provided between 
 students and faculty members on the expectation of syllabus of the MBA Program 

H034 There is no significant difference regarding Weight-age of the units in examination/evaluation should be 
 defined between students and faculty members on the expectation of syllabus of the MBA Program 

H035 There is no significant difference regarding Internal evaluation methods should be defined between 
 students and faculty members on the expectation of syllabus of the MBA Program 

H036 There is no significant difference regarding External evaluation methods should be defined between 
 students and faculty members on the expectation of syllabus of the MBA Program 
 

 

The t value and p value for the hypothesis 19 to 36 for the syllabus are given in the  
Table No-6: Test Statistics for the expectation of the Syllabus 

 

 

Expectation of Syllabus  

Hypothesis t’ stat Degree of freedom Sig. (2-tailed) Result 

H019 -3.15993 397 0.001699 Reject 

H020 -0.54154 394 0.588439 Accept 

H021 -0.23053 395 0.817799 Accept 

H022 -0.28622 401 0.774856 Accept 

H023 3.556329 405 0.000421 Reject 

H024 1.94457 405 0.052519 Accept 

H025 -0.67933 405 0.497319 Accept 

H026 -1.53589 389 0.125377 Accept 

H027 -0.02833 400 0.977411 Accept 

H028 -1.36407 403 0.173307 Accept 

H029 1.324209 400 0.18619 Accept 

H030 4.267032 403 0.0000 Reject 

H031 2.002181 396 0.045947 Reject 

H032 -3.50803 402 0.000502 Reject 

H033 -1.37794 401 0.168992 Accept 

H034 -1.26803 405 0.205515 Accept 

H035 1.508027 404 0.132329 Accept 

H036 0.320522 388 0.748745 Accept 
 

Source: As computed by the researcher 
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From the p value the hypothesis, H024, H026, H035, H033, H028, H029, H034, H025, H020, H036, H022, 

H021, and H027 are accepted at 5% level of significance, whereas H030, H023, H032, H019, and H031 are 

rejected at 5% level of significance. Hence the faculty members and students views do not differs for 

Complete schedule of the course/paper (commencing, internals, exercises, etc.) should be defined, Related 

Quizzes, presentations, games, exercise, practical problems of the course/ paper should be defined and 

included in internal evaluation, Management games should be taught in as many papers as possible and 

included in internal evaluation, Web address of Online material of the paper/course should be given as 

teaching support material, Related research material of the course/paper should be mentioned in the 

syllabus, At least two national and two international Journal related to the subject should be mentioned, 

Tentative schedule of the classes should be given, Pattern of the question papers should be provided, 

Weight-age of the units in examination/evaluation should be defined, Internal evaluation methods should be 

defined, and External evaluation methods should be defined. Whereas their views differs for Profile and 

contact details of the Instructor should be defined, Pre requisite study material of the paper should be 

defined with source, Number of hours required for each topic by the instructor should be defined, Cases 

included in the course/paper should be increased, Attendance rules should be defined, Academic honesty 

policy should be defined, and Printed course materials/handouts should be provided. 

 

CONCLUSION 
 
There is no perceptual difference between the students and faculty members views for learning activities of 

program, Time Duration of the program (2 years), the number of core subjects, the courses/papers included 

in the core course, Core subject sequencing, Specialization papers sequencing, Organization of course 

activities, Summer training, Research Project, Comprehensive VIVA, and the examination scheme. 
 
The students and faculty members have different perceptions for The Overall Course structure, Flexibility of 

program/Choice of specialization, Dual Specialization, The number of semesters (4 Semester), The 

courses/papers included in the specialization, The number of specialization paper, Interdisciplinary aspect 

of the course structure, Compulsory MRP, The weight-age of external marks, and The weight-age of 

internal marks. 
 
Both the students and faculty members agree for the inclusion of the syllabus parameters Profile and 

contact details of the Instructor should be defined, Complete schedule of the course/paper (commencing, 

internals, exercises, etc.) should be defined, Pre requisite study material of the paper should be defined 

with source, Number of hours required for each topic by the instructor should be defined, Web address of 

Online material of the paper/course should be given as teaching support material, Related research 

material of the course/paper should be mentioned in the syllabus, At least two national and two 

international Journal related to the subject should be mentioned in the Ideal MBA Program. 
 
The students and faculty members strongly agree for Related Quizzes, presentations, games, exercise, 

practical problems of the course/ paper should be defined and included in internal evaluation, Management 

games should be thought in as many papers as possible and included in internal evaluation, Attendance 

rules should be defined, and Internal evaluation methods should be defined in the syllabus. 
 
Faculty strongly agree for Cases included in the course/paper should be increased, and Academic honesty 

policy should be defined in the syllabus while the students agree for them. 
 
The faculty members agree for the parameters, Tentative schedule of the classes should be given, Printed 

course materials/handouts should be provided, Pattern of the question papers should be provided, Weight-

age of the units in examination/evaluation should be defined, External evaluation methods should be 

defined but the students strongly agree for them to be included in the syllabus. 
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JUVENILE DELINQUENCY IN OMAN: A REVIEW 
 

Dr.Salim Abdullah Al-Bas 
 

 

ABSTRACT 
 
There has been little research on juvenile delinquency in Oman, with the exception of one or two official 

studies published by Ministry of Social Affairs and Labour (MSAL) and some general reports and articles, 

mainly published by Royal Oman Police (ROP). These were written in Arabic. It is therefore extremely 

difficult for any researcher to review and study this phenomenon deeply and scientifically. 
 
Here an attempt is made to review the available literature concerning juvenile delinquency in Oman, 

starting with the general perspective, then the official definition of a juvenile, social change, official criminal 

statistics, geographical distributions, the extent and pattern of juvenile delinquency, age of juveniles and 

female criminality. 

 
 

INTRODUCTION AND GENERAL PERSPECTIVE 
 
In the early 1970s, Oman began to experience a major social change. One of the main factors was the 

discovery of oil, as a consequence of which there was technological development and massive 

urbanization. Many immigrants came from all over the world to Oman, and introduced new cultural values 

into Omani society. The youth started abandoning their values and traditional occupations (e.g. agricultural 

work, fishing) in favour of modern occupations, (e.g. technical work) and had more leisure time to spend in 

activities such as cinema going and sport activities. 
 
Official information indicates that the number of the delinquent juveniles arrested for serious crime in 2005 

was 587. This number increased dramatically to 755, 1018, 969 and 1122 delinquents in 2006, 2007, 2008 

and 2009 respectively (see Table next). 
 
Table: 1 Comparison of the Number of Juvenile Criminals During Five Years. 
 

Year 2005 2006 2007 2008 2009 Difference between2005-2009 
       

Total 587 756 1018 969 1122 + 535 
       

 

Source: Royal Oman Police, Criminal Annual Statistics, 2011 
 
It can be seen from following table, that the number of delinquents increased by 154 (14 percent) for both 

Omanis and non-Omanis, compared with the year 2008. It is also observed that the convicted delinquents 

were predominantly male. It is clear that crime in general and juvenile delinquency in particular has no set 

pattern, which leads researchers and specialists to study the size, and rate of increase of the phenomenon, 

and to consider the proper way of rehabilition. 
 
Table: 2 Comparison between delinquents on the basis of sex and nationality classification during the 

years 2008-2009. 
 

    2008     2009       
                  

 Nationality  Sex of Delinquents  Sex of Delinquents  Difference 
                  

   M  F  Total  M  F Total  No. % 
                  
 

Omani 
 

887 
 

27 
 

914 
 

1031 
 

24 
 

1055 
 

141 
 

+ 13%          
                

 Non-Omani 48  7  55  65  3  68  13 +1.2% 
                

 Total 935  34  969  1097  27  1068  154 + 14% 
                  

 
Source: Royal Oman Police, Criminal Annual Statistics, 2011, Sultanate of Oman. 
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OFFICIAL DEFINITION OF JUVENILE DELINQUENT 
 
The definition of juvenile delinquency differs from one country to another. In Oman, the law defines the term 

‘juvenile delinquent’. According to the Omani Code of Penal Procedure of 1974, officially, in Oman, a 

juvenile delinquent is defined as any person, male or female, who commits a criminal acts as per the 

statutory code, before the age of eighteen. Juveniles may be subjected to the penal law procedures when 

they reach the age of nine, but that too depends on the type of crime committed. 
 
Omani legislation and juvenile authorities have not distinguished in practical terms between juvenile 

delinquents and juveniles in moral danger who are in need of assistance or protection due to their social 

and environmental circumstances. Until now, there is no special law concerning juveniles for the purpose of 

providing protection to children and adolescents, but still the local authorities are undertaking plans and 

studies concerning this issue. 

 

 

THE CAUSES OF JUVENILE DELINQUENCY IN OMAN 
 
As pointed out in the beginning of this research, there is a lack of important studies and research concerning 

crime and juvenile delinquency in Oman. This can be related to the fact that social research in Oman, 

particularly in criminology and delinquency, is still in its infancy. However, all reports and articles that have 

been written about juvenile delinquency in Oman have attributed this phenomenon largely to the problems, 

which have accompanied socio-economic development and urbanization in the modern period, since 1970. 
 
The pace of change and modernization and their adverse effects on crime and juvenile delinquency in 

Oman are frequently mentioned in public debates, in the mass media, and by the government authorities 

concerned. Omani sociologists and criminologists in this area, however, have carried out no detailed 

research so far. 
 
The problems of modernization or urbanization and socio-economic development which have been 

presumed to be associated with the causes of juvenile delinquency in Oman, have been outlined by the 

Ministry of Social Affairs and Labour (MSAL) (2001) as follows: “Rural migration within the country and 

abroad; urbanization more rapid than industrialization; increase of population; industrialization bringing 

changes in the social structures and the mentality of the population in rural areas; women working in urban 

areas and the consequent change in the role of the family. All these changes and destruction are said to be 

sources of imbalances and delinquency” (MSAL, 2001, pp.155-164). 
 
Journalists, local authorities, and officials in their reports in the mass media and in seminars have 

repeatedly emphasised these factors and others. In a report published by Royal Oman Police (ROP) 

regarding the crime senrio in Oman, it was pointed out that: “The factors, which lead or conduce to 

deviation, the family environmental (family problems, family conflicts and divorce). The nature of the 

dwelling (poverty of district, lack of service, lack of education service in the district, poverty and 

unemployment), free time, peers, the mass media and lack of organization of recreational facilities etc. are 

the source of crimes and delinquency in Oman” (Royal Oman Police, no date, pp.3-6). 
 
Moreover, a study related to juvenile delinquency in Oman and submitted to the Police Academy in Oman, 

by Al-Shamaki and Al-Senani (1988) suggested that the causes of juvenile delinquency in Oman lie in 

social economic and psychological factors as well as the family environment. These factors have disrupted 

the economic as well as the social and cultural structures, particularly the family unit, which has shifted from 

agoint family model to a nuclear one. The mass media were found to influence juveniles in both urban and 

rural areas. In addition, they claimed, an important factor is the impact of expatriate and in urban families, 

and the influx of expatriate labour in every part of the country. Young people have been greatly affected by 

these factors (Al-Shamaki and Al-Senani, 1988). 
 
The fact that the rapid growth of urban areas and population has placed strains on all social services available, 

such as employment, expatriate labour, lack of education, cultural facilities, family problems etc..., has been 

noted recently by officials in Oman as contributory factors of juvenile delinquency. Even the Omani authorities 

have seen these social problems as inevitable problems of economic development experienced 
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by every industrializing country. Although authorities dealing with juvenile delinquency in Oman have, 

advertantly or inadvertanly, attributed crime and juvenile delinquency to ‘social disorganization’ brought 

about by social change and they have not developed a proper theoretical framework for detailed research 

projects. 

 
 

THE LIMITATION OF OFFICIAL CRIMINAL STATISTICS IN OMAN 
 
Official criminal statistics are always criticized in every country for their limitations (Coleman and Moynihan 

2006). However, the limitations of official criminal data differ from one country to another. The validity and 

reliability of criminal statistics are more limited in developing countries than in the developed nations (Pease 

and Tseloni; 2006). This can be attributed to the fact that there is more understanding of the importance of 

criminal statistics in the latter than in the former. Furthermore, authorities concerned with crime and juvenile 

delinquency in the developing countries, including Oman, do not have adequate staff to facilitate the proper 

collection and processing of the data. It is the police’s statutory obligation to record crimes. There are a 

number of rules for the collecting of criminal statistics by police, but the basic criteria for recording an 

incident as a crime are mentioned by Williams: 
 
“ a. there must be prima facie evidence in the eyes of the police; 
 
b. the case must be sufficiently serious to merit police attention” (Williams, 2001, p. 78). 
 
In addition, the individual police officers can also influence the crime statistics. In Oman in particular, the 

officers are affected by several considerations such as families, tribes, and religious consideration, 

problems of crime statistics, and see, e.g., Coleman and Moynihan, 2006; Walker, 2005). In this event, 

according to Home Office (1999), as stated by Williams (2001), the results of all factors of collecting crime 

statistics are quite considerable. 
 
Despite their limitations, official criminal statistics are very useful, at the least, in indicating the trends of 

crime in a society. While the exact amount of crime committed in a society cannot be known properly, 

police statistics are generally considered by criminologists as the best available indices of the state of crime 

in any society (Jones, 1991; Pease and Tseloni, 2006; Williams, 2001). 
 
Institutions and organizations involved in dealing with criminal statistics differ from one country to another 

(Williams, 2001; Coleman and Bottomley, 1996). In Oman there is only one department concerned with 

collecting the criminal statistical data located at the Oman Royal Police Headquarter (ROPH). This 

department receives the crime figures and reports from the police regional headquarters and stations both 

within urban and rural areas of the country. 
 
Furthermore, details of all cases dealt by the police are sent to the courts to be processed and tried 

appropriately (the courts are run by a special authority called Penalty Courts). Thus, there is only one type 

of official criminal statistics in Oman, and that is by the Royal Oman Police (ROP). 
 
For the purpose of this research, it was not possible to collect data. However, the police statistics should 

serve as sufficient figures, and therefore can, at least, be an indicator of the general trend of crime and 

juvenile delinquency in Omani society. 
 
Due to geographical and social factors, as well as the baises of the law enforcement agencies, many crimes go 

unreported in Oman. Police stations are concentrated in urban areas, and small rural towns and villages. 

Consequently, large areas in the countryside are without policing, except on the very rare occasions when 

something serious is reported by the public or the local authorities such as the wali’s representative. 
 
In addition, a considerable number of crimes and acts of juvenile delinquency in Oman, particularly in rural 

areas, are not reported to law enforcement agencies, as they are settled by people themselves according to 

traditional methods and procedures which they understand better and prefer. 
 
Generally, it is the public who report to the law enforcement agencies mainly about property related crimes 

and there is less reporting about crimes against the person or against morality. Commenting on official 

criminal statistics in Algeria report that, “These figures are very far from the reality, in addition to undetected 
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crimes, a considerable number of cases went unreported by the public. Therefore, the real amount of 

juvenile delinquency can be estimated as three times the number of cases brought before juvenile courts” 

(Algerian Ministry of Youth, 2004, p.11). 
 
Furthermore, in an international seminar about crime and juvenile delinquency, held in Algiers from 12 to 14 

November 2004, the director of the ‘Bureau de Research’ in the General Administration Department of 

Police in Algeria, said that: “The statistics I am presenting to you reflect the activities of police, and do not 

show the real picture of criminality in Algeria” (Algerian Ministry of Interior, 2004, p.12). 
 
The situation is similar in Oman. According to Royal Oman police (ROP) statistics for the year 2008, about 

41 percent of crimes were not reported to the police, whereas in 2009, about 34.6 percent were not 

reported to police stations. The average reporting or detection rate by the police in 1999 was about 70 

percent (ROP, 2011; MSAL, 2001). 
 
In comparison, in England and Wales, the situation is quite different. The fact that a much larger proportion 

of recorded crimes are reported by the public in England than in Oman can be related to a great extent to 

the preference of many people in Oman, especially in rural areas to settle matters according to their 

traditional methods. 
 
A pattern of non-cooperation with the police may therefore be expected to continue for some time into the 

future whilst people learn to trust and put their confidence in the police and law enforcement agencies. 

According to Sumner (2002), the pattern of non-cooperation between the public and the police has been 

seen as a characteristic of the Third World Countries. He suggested that: “Respect for the state agencies of 

law and order in many underdeveloped countries has never reached a very high level” (Sumner, 2002, p.17). 
 
On the other hand, cautioning procedures in Oman are less formalized and documented than they are in 

Britain for example. A decision not to proceed against a person can be taken at all levels, from the 

policeman who had first information of the incident, up to senior officers who may decide not to proceed 

against the offender. This happens when the police are faced with people of influence and social status. 

The malpractice of law, which greatly affects the accuracy of criminal statistics, is widespread in most 

developing countries, as pointed out by Jones (1991): “Officials and policemen in developing countries are 

often very much ‘respectfull of persons’ even at the cost of introducing some ambivalence into the operation 

of the rule of law. So whether an individual is ‘informally cautioned’ may depend on his prominence or 

power in the community. Other informal pressures arising from friendship or sharing a kin or village loyalty 

with an offender may be effective in a similar way. The opportunities for more mercenary forms of 

corruption are obvious” (Jones, 1991, p.20). 
 
Following this review of the difficulties and limitations surrounding the basic material for this part, the 

following sections analyse juvenile delinquency in Oman, by looking in more detail at the geographical 

distribution of delinquents throughout the country and between rural and urban areas. 

 
 

JUVENILE DELINQUENCY IN OMAN: GEOGRAPHICAL DISTRIBUTION 
 
Similar to the situation in other countries, both developed and developing, ones juvenile delinquency in 

Oman is mainly an urban phenomenon. In a study, published by the Ministry of Social Affairs and Labour 

(2001) about the criminal personality of males, females and juveniles in Oman, it was found that there was 

more delinquency in the areas with the highest percentage of urbanization and population, namely, Al-

Batana, Muscat, and Al-Dhaklia, which recorded 43 percent, 19 percent 16 percent respectively (MSAL, 

2001). 
 
Also, in respect of the type of area (urban and rural) the same study revealed that 73 percent of delinquent 

juveniles were from urban areas, 24 percent from rural areas, and 3 percent were from desert areas; the 

rural population represented two-thirds of the total population, which meant that criminality was 

disproportionately related to urban areas (MSAL, 2001). 
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In addition, in respect of adult crimes, roughly the same distribution was found: Muscat 41 percent, Al-

Batana 29 percent, Al-Sherkia 11 percent, Al-Dhaklia 9.5 percent and Al-Dhahara, Dhofar and Mosandm 

together only 9.5 percent. Moreover, in respect of the type of area (urban and rural), the same study 

revealed that 82 percent of crime was in urban areas, 16 percent in rural areas and only 2 percent in desert 

areas (MSAL, 2001). 
 
Furthermore, juvenile crime in Oman is concentrated in the larger cities; a situation reported in almost all 

countries of the world. About 39 percent of all juvenile delinquency for the year 2008 was committed in the 

largest cities of Muscat and Suhar; the central region, Al-Batanah, recorded about 18 percent. The capital 

(Muscat), with the highest population size and density, had 21 percent of the total of all juvenile offences 

committed in the country. Areas with small density like Ibri accounted for only 2 percent of official juvenile 

delinquency (Royal Oman Police, annual statistics report, 2011) 
 
Many offenders live in slum areas and commit their offences in the city centre where there are shops, 

overcrowded public places (Muncie, 1999; Williams, 2001). It can be suggested that there are the ‘breeding 

grounds’ where the offenders live, and ‘attracting areas’ where they commit their offences, in relation to the 

ecology of crime (except white collar crime), and juvenile delinquency in cities and towns in Oman (Rutter 

et al., 1998). The extent and patterns of juvenile delinquency will be discussed in the next section. 

 

 

JUVENILE DELINQUENCY IN OMAN: THE EXTENT AND PATTERNS 
 
In Oman, as in almost all developing countries, the proportion of detected crimes committed by young 

people is smaller than that committed by adults (Jones, 1991). In Oman, about 12.4 percent of the total 

recorded crimes in 2009 were reported to be committed by juveniles (i.e. under 18 years old) (Royal Oman 

Police, 2001). 
 
The extent of offences committed by juveniles in Oman differs from one type of crime to another. Offences 

against property constitute the major proportion of juvenile offences (Royal Oman Police, 2001). This can 

be due partly to socio-economic factors related to the rapid social change that Oman has been going 

through since the Omani renaissance or modern state in 1970. If official criminal statistics are reasonably 

accurate, proportionally, juvenile crime against property was larger in the 1980s than in the 1990s. The 

rapid increase of crimes against property in 1980s and 1990s and just during the economic overgrowth, can 

be related to the unemployment of the youths and to the education system, which allows students to drop 

out of school in the early grades of education if they fail two years sequentially, as noted in the MSAL study 

(2011), which indicated that 43 percent of juveniles had only elementary level education, and the same 

percentage had preparatory level education. 
 
The rise in juvenile crime against property such as theft in Oman, in the modern era cannot be related to 

modern life alone, but must be related to the change of attitudes, behaviours and learning of new bad ways 

through interaction with expatriate workers (see causes of delinquency). 
 
In relation to the low rate in the countryside for both reported and detected crime, the low figure for juvenile 

delinquency in many developing countries, such as Oman, can be attributed to the low participation of 

juveniles in economic activities and to their economic dependence on the state and family for support. The 

extended family in Oman still plays an important role in saving many unoccupied young people from drifting 

into delinquency, by supporting them socially and financially. Thus, the adult population in Oman still has 

the dominant social and economic role to play and consequently it has more opportunities and pressures to 

commit crime than young people do. 
 
The majority of youth crimes against property, person and morality are committed in areas which have high 

population density (MSAL, 2001). These areas, especially the big cities, offer greater opportunities and 

temptations for theft and greater chances of associating and collaborating with professional offenders 

(Muncie, 1999). In rural areas of Oman, people are more strict and sensitive, especially in their attitude 

towards certain moral issues such as the honour of the family and respect for property. 
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Generally, this brief analysis indicates that the patterns and geographical distribution of juvenile 

delinquency in Oman are similar to those of developed as well as developing countries (See Jones, 1991). 

Turning from crime distribution among delinquents, to their age distribution, this aspect will be discussed in 

the next section. 

 
 

JUVENILE DELINQUENCY IN OMAN: THE AGE PATTERN 
 
Generally, the period of adolescence is a very crucial stage in a person’s life in every country. The public as 

well as psychologists and sociologists often tend to relate adolescence to delinquency (Springhall, 1996; 

Hendrick; 2000; Farrington, Lambert and West, 2008). Characterization of adolescence as a period of 

disturbance akin to sickness has been successfully popularized, such that it is widely accepted as common 

sense. The discovery of adolescence by psychologists’ reform coincided with public concerns about 

working-class youth gangs and the child labour problem (Muncie, 1999). 
 
Physical development as well as changes in social role may shape the relationships between age and 

delinquency (Moffitt, Caspi, Dickson, Silva and Stanton, 2006). The peak age for prison populations was 

between 25-30 years for the year 1991, accounting for 32 percent of adults, whilst in juveniles the peak age 

for prison populations in same year was between 16-18 years, with 76 percent of cases. 
 
Comparatively more detected crimes are committed by young people. In England and Wales as an 

example, criminal statistics (Home Office, 2005) show that 48 percent of males aged between 14 and 17, 

and 74 percent of female offenders are in the same age group. In addition, the official statistics offer certain 

conclusions concerning age trends in offences. Estimates of the peak age vary internationally and by year, 

but estimates tend to centre arouned 17 to 18, with the start of the criminal career usually being estimated 

to be around ge 14 or 15 (Farrington, 2005; Rutter, Giller, and Hagell, 2008). On the other hand, Muncie 

(1999) mentioned that in the 1990s, the peak age for known offences was 18 for males and 15 for females. 

Moreover, he stated that until 1988, the peak ages for many years were 15 and 14 respectively, and over 

40 percent of all indictable crime appears to be committed by those under the age of 21. As well, a quarter 

of known offenders are aged under 18. 
 
However, the situation in Oman is different. The years after leaving school contribute more towards 

delinquency than the years of schooling. Schooling in Oman is not generally thought of as a period of 

frustration and maladjustment. The post school-leaving period is considered to hold a higher risk of 

delinquency in Oman; it should be noted, however, that the recent rapid rise in youth unemployment, 

notably in Britain, has heightened the risk of delinquency amongst school droup out, which was 

considerably lower in the 1970s and 1980s when employment was more readily available to the early 

school-leaver. 
 
The ages of 14 and 16 are very important in Oman, because they are the ages when young people leave 

primary and preparatory school, respectively. Due to the shortage and limited scope of training centres for 

young people at these ages and the current problem of unemployment for people of low education, many 

school droup outs become unoccupied and therefore their risk of involvement in delinquency is more likely 

to be high (Rutter and Rutter, 2003; Rutter and Smith, 2005; Farrington, 2005; Graham and Bowling, 2005; 

Robins and Robertson, 2006). 
 
Statistics prepared by the Omani local authorities, regarding juvenile delinquents, show that, although the 

age group 14-16 is important, the peak age of juvenile offences in Oman is between 16 and 18 years old, 

for both girls and boys (MSAL, 2001). This is nearly similar to results found by Farrington (17-18) (2005). It 

is appropriate at this stage to give a general idea regarding the state of female criminality in Oman, in the 

next section. 

 

 

JUVENILE DELINQUENCY: FEMALE CRIMINALITY 
 
Comparison of international rates of arrest in the 1970s and 1980s showed that, of those arrested in 25 
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countries, only some 2 percent to 21 percent were female (Wilson and Herrnstein (1995). The 2 percent to 

21 percent range is, of course, very wide, but it is clear that females always constitute less than a quarter. 

The British Home Office figures in 1995 showed that 20 percent of 10-20 year-old offenders convicted or 

cautioned in 1995 were female (Rutter et al., 1998). In addition, in England and Wales, the proportion of 

young people aged 14 and under 18 sentencesd to immediate custody for indictable offences in 1996 was 

13 percent for males versus only 3 percent for females (Home Office, 2007). In Oman, females aged under 

18 account for only 2.4 percent of the all juvenile delinquents (Oman Royal Police, 2011). 
 
The phenomenon of rising female crime, however, has not occurred in Oman. Female criminality in Oman 

accounted for only about 5.1 percent of the total crime in the country in 1995 and in 1999 only about 3.7 

percent of the total crime in the country (MSAL, 2001). It can be observed that there was a considerable 

decrease in female criminality (see next table). Between 2005 and 2009 the number of women sentenced 

to prisons had decreased by 41 percent, whereas in 2009, men’s crimes rase by 26 percent compared to 

2005 (Royal Oman Police, 2011). Furthermore, a similar decrease was found among female juvenile 

delinquents. The situation is opposite to that in the United States, Britain and many other countries. 

 

 

Table: 3 Incidence of Female Crimes in Oman from 2005-2010. 

 

Years 2005 2006 2007 2008 2009 2010 

Number 150 104 108 113 89 89 
       

Percentage decrease - 32% 28% 25% 41% 41% 

 

Source: Ministry of Social Affairs and Labour (2001): An Exploratory study: About the Crime Causes 

among; Males, Females and Juveniles. S. Of Oman. p.87. 
 
Like its male counterpart, the process of socio-economic development and modernization has also affected 

female criminality in Oman. Thus, there are more crimes committed by women and girls in high-density 

population areas or in urban than in rural areas (MSAL, 2001). This can be related to the fact that there is 

more acceptance in cities and towns of women and girls going out, walking and shopping, as well as 

working and going to school. However, many female offenders, mainly adults, commit sexual offences, 

which account for about 70 percent of total female crime (MSAL, 2001). Offences committed by adult 

women in Oman are mainly sexually related offences such as prostitution and adultery. Sexual intercourse 

outside marriage, and abortion, are both regarded in Oman as against Islam, the religion of the people, and 

therefore they are illegal. The decrease or difference between male and female in committing offences was 

highlighting by Pollak (1998). He was doubtful that females commit as little crime as the official statistics 

showed. He thus advanced a theory of hidden female crime. Pollak (1998) follows Freud in explaining 

female crime by reference to sexual neurosis. Women are traditionally shy, passive and passionless, but 

can simulate a sexual orgasm to hide their true feeling. They can take part in sex without any physical 

passion, and they can learn to hide their monthly menstruation (Williams, 2001). This means that within the 

sexual sphere, they learn to manipulate, deceive and conceal. Obviously, Pollak claims, this decides the 

inherent nature of women, making them likely to be the instigators of crime which is actually perpetrated by 

men. On the other hand, the low crime figures among females can be explained by women being more 

leniently treated by the criminal justice system in different countries, by most if not all officers of the law. 

This preferential treatment arose from the fact that men generally had a protective attitude towards women 

(Pollak, 1998). 
 
Offences of violence against the person and against property are also included among women’s crimes, 

particularly those of adult women. According to Oman official criminal statistics for the year 2008, about 1.8 

percent of the total juvenile delinquency was committed by girls. Their crimes were distributed as follows: 
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Table: 4 Type of crimes committed by female juvenile delinquents for the year 2008. 
 

 

Type of Crimes % 
  

Offences against the person 44.0 

Offences against property 8,8 

Offences against morality 20.1 
  

Other 27.1 

Total 100.0 
  

 

Source: Royal Oman Police, Annual Statistics Report, 2008, Sultanate of Oman, p.52. 
 
These statistics, although their accuracy is limited, show that the pattern of female juvenile delinquency in 

Oman is shifting from the traditional pattern of female criminality (that is, sexual offences) to an emphasis 

on property related crimes and crimes against the person. Teenage girls in Oman have become active in all 

aspects of life, more than the adult women, and therefore have more opportunities to mingle with male 

delinquents and drift into delinquent behavior such as fighting and theft, as shown earlier in the statistics for 

the year 2008 (see Table above). 
 
In general, the causes of female crime may not be fundamentally different from those associated with male 

crime. In a previous study by the Ministry of Social Affairs and Labour (2001), it was found that female 

criminals came from large families; 48 percent had families consisting of between 7-12 persons. Moreover, 

they were living in overcrowded housing conditions with poverty and a generally inadequate socio-cultural 

environment. A high proportion of these female criminals were illiterate (48 percent of the total sample) and 

were single (39 percent), or divorced (39 percent as well). A broken family due to divorce or absence of the 

father or husband (i.e. being dead or a migrant worker) was also reported to be an important factor 

connected with both adult crime female crime and juvenile delinquency in Oman (MSAL, 2001). 
 
A great deal of research has been done in many countries, which attempts to explain why there is more 

male delinquency than female delinquency. Different explanations have been given; some of them based 

on biological differences, where as others based on social factors as well as on the cultural values of the 

community and law enforcement agencies in dealing with female offenders (Heidensohn, 2007; 

Kangaspunta, 2005; Wikstrom, 2001) . 
 
The low female rates of criminality in the Third World can be attributed largely to the low status of women 

(Jones, 1991). In Oman, the low female criminality can be related closely to women’s position in the country 

and the attitude of law enforcement agencies towards women, particularly when young. When girls are 

discovered breaking the law, police and courts appear to act leniently towards them (possibly in order not to 

harm the honour of their families). 
 
Thus, many delinquent girls, and girls in moral danger, are handled by their families without recourse to the 

criminal justice system. This is considered preferable, since the imprisonment of women or girls has proved 

to be quite damaging to their future life, as their families and society as a whole reject them, when they are 

released from prison. Furthermore, the lack of penitentiaries for girls in Oman has also made the courts 

unable to send delinquent girls to custody. The very dangerous and serious cases are sent to prisons and 

kept with adult women. In the whole country, there are only two sections for females, one in the north and 

one in the south of Oman. Both sections receive seriously delinquent girls and women. These are serious 

problems, which need to be addressed by building special female prisons in the country. 
 
This brief analysis of female criminality shows that, despite the limitations of official criminal statistics, 

female delinquency in Oman is likely to be an increasing problem in future years and urgently needs 

investigation into its causes and prevention, especially in cities and towns. Whilst the importance of the 

study of female crime is recognized, as mentioned before, social considerations and the lack of female 

cases limitations prevented the researcher from the expantion of this section of females in depth. 
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ABSTRACT 
 
The financial and economic crisis has had an adverse impact on the Indian economy and construction 

industry. Some industries, such as construction, trade, transport and communications and the industry 

sectors were most affected by the crisis. Risk management is a concept which becomes very popular in a 

number of businesses. Many companies often establish a risk management procedure in their projects for 

improving the performance and increase the profits. Projects undertaken in the construction sector are 

widely complex and have often significant budgets, and thus reducing risks associated should be a priority 

for each project manager. Today the construction sector, one of the engines of economic growth. Risk 

management is about thinking ahead and calculating the risks and uncertainties involved in a project, which 

is most often part of the quality management system in an organization. The systems available have been 

developed to focus on medium to large sized projects, leaving behind the smaller projects needs, conditions 

and application, and how the theoretical framework in the field of risk Management corresponds to routines 

in the involved companies. This paper also presents previous research in the field of risk management in 

construction. Finally, the drivers and obstacles for risk management in small projects are also focused upon. 
 
Key words: Risk management, Risk management process; Risk management methods, Project life cycle 
 
 
INTRODUCTION  
Literature shows that risk management in construction projects is full of deficiencies that affect its 

effectiveness as a project management function and in the end, projects’ performance. For many years, risk 

management in construction projects has been approached using a reductionist approach that produces 

poor results and limits the quality of project management. For example, most of the times risk is handled 

through the application of contingencies (money) or floats (time) that are not determined based on a 

comprehensive analysis of the risks that can affect a particular project, and that in many cases are clearly 

insufficient to cover the consequences of risks that do occur during the project realization. Then, in most of 

the cases projects end with costs overrun and late. 
 
The construction industry has a long history. Housing has been built ever since humans left caves and the 

construction project as a business branch has probably been around since before the pyramids. There 

have always been considerations about uncertainties and risk. This is a study that captures the work in 

minor construction projects today regarding risk management. The aim of this theory is to give an 

understanding of the context and purpose of the study. 
 
One concept which is widely used within the field of RM is called the risk management process (RMP) and 

consists of four main steps: identification, assessment, taking action and monitoring the risks (Cooper et al., 

2005). In each of these steps, there are a number of methods and techniques which Facilitate handling the 

risks. The construction industry operates in a very uncertain environment where conditions can change due 

to the complexity of each project (Sanvido et al., 1992). The aim of each organization is to be successful 

and RM can facilitate it. However it should be underlined that risk management is not a tool which ensures 

success but rather a tool which helps to increase the probability of achieving success. Risk management is 

therefore a proactive rather than a reactive concept. 

 
 
 
 
 
 

 

Track: Engineering and Technology 
63 



Table-1 
 

Planning scheduling and controlling the work 
 

Project Planning Project Schedule Project Control 

Objectives Resources Monitoring 

 availability: Human  

Team Organization Material, Financial. Revision and updating. 

Project Plan Estimation the Rescheduling 

Performance criteria: Time- 
duration of activities. 

Measures or reallocation of the  

Cost Managerial technique resources 

Requirement of resources Network  

Developing a network 
(PERT,CPM)  

  

diagram.   
 
AIM AND RESEARCH MOTIVES 
 
In this research the aim is to uncover how risk management is carried out in small sized Projects. The 

contribution of the study is to reach an understanding of the risk process. If a greater understanding about 

the issues in small sized projects is achieved, it will be easier to focus on the right efforts of the companies 

to increase value in the construction Process. The research questions for this study are: 
 
• What are the methods and tools for risk management in small construction projects? 
 
• How are these methods and tools used? 
 
• What kind of risk management is applied in the construction companies’ Management systems? 
 
• What are the results from previous research done in the field of risk management in construction 

processes? 
 
• What are the obstacles and drivers for risk management in small sized construction projects? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 1. Different focuses in research problems  
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THE RISK MANAGEMENT 
 
Many explanations and definitions of risks and risk management have been recently developed, and thus it 

is difficult to choose one which is always true. Each author provides his own perception of what risk means 

and how to manage it. The description depends on the profession, project and type of business (Samson, 

2009). Risk management in general is a very broad subject and definitions of risk can therefore differ and 

be difficult to apply in all industries in general. For the purpose of this thesis one definition of risk and risk 

management will be chosen, in order to have a clear understanding of these concepts in construction 

industry. 
 
Risk management is one of the nine knowledge areas propagated by the Project Management Institute. 

Furthermore, risk management in the construction project management context is a comprehensive and 

systematic way of identifying, analyzing and responding to risks to achieve the project objectives. The 

benefits of the risk management process include identifying and analyzing risks, and improvement of 

construction project management processes and effective use of resources. 
 
Construction projects can be extremely complex and fraught with uncertainty. Risk and uncertainty can 

potentially have damaging consequences for the construction projects Therefore nowadays; the risk 

analysis and management continue to be a major feature of the project management of construction 

projects in an attempt to deal effectively with uncertainty and unexpected events and to achieve project 

success. 
 
Cost of risk is a concept many construction companies have never thought about despite the fact that it is 

one of the largest expense items. Risk management helps the key project participant’s client, contractor or 

developer, consultant, and supplier to meet their commitments and minimize negative impacts on 

construction project performance in relation to cost, time and quality objectives. Traditionally, practitioners 

have tended to associate construction project success with these three aspects of time, cost and quality 

outcomes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 2. Risk management process 
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RISKS IN CONSTRUCTION PROJECTS 
 
Due to the nature of the construction sector, RM is a very important process here. It is most widely used in those 

projects which include high level of uncertainty. These types of risk investments are characterized by more formal 

planning, monitor and control processes. The easiest way to identify risk is to analyze and draw a conclusion 

from projects which failed in the past. To make sure that the project objectives are met, the portfolio of risks 

associated with all actors across the project life cycle (PLC) should be considered (Cleland and Gareis, 2006). In 

the early stages of the project where planning and contracting of work, together with the preliminary capital 

budget are being drawn, risk management procedures should be initiated. In later stages, RM applied 

systemically, helps to control those critical elements which can negatively impact project performance. The 

performance by the project management team highly influences the success of a construction project. Some of 

the incidental risks associated with poor project management performance is: 
 
1. Unclear or unattainable project objectives; 
 
2. Poor scoping; 
 
3. Poor estimation; 
 
4. Budget based on incomplete data; 
 
5. Contractual problems; 
 
6. Insurance problems; 
 
7. Delays; 
 
8. Quality concerns; 
 
9. Insufficient time for testing. 
 

 

FRAMEWORK FOR THE ASSESSMENT TOOL FOR THE RISK MANAGEMENT FUNCTION TO  
OPTIMIZE THE OBJECTIVE 
 
The questions that are addressed by this research are: 
 
1. What are the best international practices currently applied in risk management on construction projects 

and how they compare with the Chilean current practices? 
 
2. How can risk management practices in organizations and companies involved in construction projects 

be assessed? 
 
3. What knowledge is needed for an effective and efficient management of risk in construction Projects? 
 
4. How can needed risk management knowledge be obtained, organized and made available in a 

Systematic and useful way? 
 
Both, the model and the tool will be validated by two panels of experts on risk management and be applied 

initially in two companies, an owner and a contractor for calibrations purposes 
 
Table 2 . Approach for the assessment of the risk management function of an organization and comparison 

with the risk management benchmark. 
 

Assessment tool         

 Evaluation Variables    
  Factors      

f1 f2 f3 f4 f5 … f n   
RM Tasks         

Risk Management planning       Risk management 
Risk identification      

Contrast 
     

benchmark Risk analysis      

Risk response planning         
Risk mounting and control         

Evaluation of the key factor “f4” in the task “Risk analysis”    
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RISK PROBABILITY AND IMPACT ASSESSMENT 
 
By applying the method called risk probability and impact assessment, the likelihood of a specific risk to 

occur is evaluated. Furthermore, risk impact on projects objectives is assessed regarding its positive effects 

for opportunities, as well as negative effects which result from threats. For the purpose of this assessment, 

probability and impact should be defined and tailored to a particular project . This means that clear 

definitions of scale should be drawn up and its scope depends on the project's nature, criteria and 

objectives (Cooper et al. 2005). PMI (2004) identifies exemplary range of probability from 'very unlikely' to 

'almost certain’, however, corresponding numerical assessment is admissible. The impact scale varies from 

'very low' to 'very high'. Moreover, as shown in Figure 3, assessing impact of project factors like time, cost 

or quality requires further definitions of each degree in scale to be drawn up. Each risk listed under the 

identification phase is assessed in terms of the probability and the impact of its occurrence (PMI, 2004). 

 

Defined Condition for Impact Scales of a Risk on Major Project Objectives  
(Examples are shown for negative impacts only)  

  Relative or numerical scales are shown  

Project 

     

Very low/.05 Low/.10 Moderate/.20 High/.40 Very Objective 
     high/.80 

Cost Insignificant <10% cost 10-20% Cost 20-40% >40% cost 

 cost increase increase Cost increase 

 increase   increase  
      

Time Insignificant <5% time 5-10% time 10-20% time >20% time 

 time increase increase increase increase 

 increase     
      

Scope Scope decrease Minor areas of Major areas of Scope Project end 

 barely scope affected scope affected reduction item is 

 noticeable   unacceptable effectively 

    to sponsor useless 

Quality Quality Only very Quality reduction Quality Project end 

 degradation demanding requires sponsor reduction item is 

 barely application are approval unacceptable effectively 

 noticeable affected  to sponsor useless 
      

 
This table presents examples of risk impact definition for four different project objectives. They should be tailored in the Risk Management 

planning process to the individual project and to the organization’s risk thresholds. Impact definition can be developed opportunities in a 

similar way 

 
Figure3. Definition of Impact Scales for Four Project Objectives 

 

 

CONCLUSIONS 
 
An effective risk management process encourages the construction company to identify and quantify risks and to 

consider risk containment and risk reduction policies. Construction companies that manage risk effectively and 

efficiently enjoy financial savings, and greater productivity, improved success rates of new projects and better 

decision making. Risk management in the construction project management context is a comprehensive and 

systematic way of identifying, analyzing and responding to risks to achieve the project objectives. The contractor 

must understand risk responsibilities, risk event conditions, risk preference, and risk management capabilities. 

Qualitative methods of risk assessment are used in construction companies most frequently, ahead of 

quantitative methods. In construction project risk management, risks may be compared by placing them on a 

matrix of risk impact against a probability. Mitigation options are then derived from predefined limits to ensure the 

risk tolerance and appetite of the construction company. The risk management framework for construction 

projects can be improved by combining qualitative and quantitative methodologies to risk analysis. 
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ABSTRACT 
 
Various approaches are prevalent for providing Social Security to the masses. Insurance has emerged as the 

best affirmative tool for providing security against number of odds. India being welfare, socialistic and democratic 

State, it is the Constitutional mandate and responsibility of the Government to provide security cover through 

insurance to the common man. Number of initiatives have been taken by the government in this direction and a 

large number of schemes exist which provide for this objective, but it is commonly known that the beneficiaries of 

these schemes are not widespread and this can be termed as the single most crucial lacuna in the entire gamut 

of Social Security Insurance in India. In this paper it is the endeavor of the author to provide a comprehensive 

overview of the existing model for imparting social security through insurance in India. The paper further 

discusses the major achievements along with the bottlenecks in the inclusive implementation through the existing 

model, and to provide suggestions for administrative and legislative reforms for the better, effective and inclusive 

implementation of Social Security through Insurance. 
 
Key Words: Insurance, Social Security, Social Security Insurance. 
 
Backdrop: Hindu philosophy gives the axiomatic truth of the nature of insurance and purpose of the social 

security cover even from the time immemorial. As it is said that: “Yatbhavathi, tat nashyathi”. It means 

whatever is in existence, must be destroyed at any point of time like-no one can predict about life and it is 

most uncertain thing in the world. It is also true that insurance is an old age phenomenon and it is said that 

it existed even in ancient India. For Example-“YOGAKSDHAMA” is found in the “REGVEDA”, suggesting 

that some type of community insurance was prevailing at that time. “YOGKSHEM” is pledge quote is of 

“ShreemadBhagwatGeeta” meaning of this, “the thing you have to obtain and things you have to be 

obtained are to be protected.” Hence, insurance is safeguard against uncertainties. It provides financial 

recompense for losses suffered due to incident of an unanticipitated events, insured within policy of 

insurance. Moreover, through a number of Acts of Parliament, specific types of insurances are legally 

enforced in our country 
 
e.g. third party liability insurance under Motor Vehicle Act,1988, Public Liability Insurance Act,1991, Civil 

Liability Nuclear Energy Act,2010 etc. 
 
In real terms insurance is a co-operative device or social apparatus by which fatalities of small number a 

compensated out of fund (premium payment) collected from plenteous. The classification on the basis of 

natureof insurance may be of the following categories: 
 
(A). Life Insurance; (B). Fire Insurance; (C) Marine Insurance; 

(D). Social Insurance; (E). Miscellaneous Insurance.  
 
In this paper the focus of the author is on ‘social insurance’ or ‘social security insurance’ in India. Whether it 

is a right or an obligation or a duty of the State? Particularly when ‘social security’ is accepted as an 

established fundamental human right under the various constitutional and statutory social security 

legislations. The ‘social security insurance’ is one of the measures to achieve the objectives of the ‘social 

security’ and welfare/socialistic and democratic state. 

 

 

INTRODUCTION 
 
The word ‘social security’ was first used by Bismark in eighteen eighties in Germany, could get its official 

recognition and was authoritatively used in the U.S.A. in the 1935 for the first time. According to an 

American Committee of Experts, social security is, “security for employment, security in the availability of 

employment, security of reasonable standard of working conditions, security of some income while 

unemployed, security of retirement income, of recreation of self improvement of medical and ill health or 
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death.” The first systematic attempt to define social security as “the security that society furnishes through 

appropriate organisations against certain risk to which its members are exposed.”
2
 The Social Reform Act, 

1933 of the Social Democratic Government in Denmark codified, simplified and extended previous social 

insurance and assistance legislation. The Social Security Act,1935, passed by the Roosevelt Administration 

in the U.S.A. was the first official use of the term ‘social security’, though the provisions of the Act were very 

limited. The term ‘social security’ originated in the United States and spread throughout the world. The 

Labour Government’s Social Security Act, 1938 in New Zealand provided the most comprehensive 

interpretation of social security at that time.
3 

 
The ILO defines ‘social insurance’ as a scheme that provides benefits for persons of small earnings granted 

as of right in amounts which combine the contributive effort of the insured with subsidies from the employer 

and the State. The social Insurance protects persons of small earnings. Historically, it provided protection to 

industrial workers in the first instance. Social security insurance is ‘social’ because it involves the collective 

efforts of the beneficiaries, their employers, if any, and the State.
4
 It is purely insurance because the 

beneficiary has to pay contribution before he/her is entitled to receive benefits. Thus, the benefits are not 

paid gratis, they are systematically financed. Since the scheme is subsidized, a device is evolved to 

exclude the cases which do not deserve any subsidy from the state. Hence almost all social security 

schemes set a limit of income beyond which the protection is not available. In addition to this social security 

insurance is a compulsory measure. The person falling within the defined limit of the insured population can 

not be refuse to get insurance. This is done because if the scheme is made optional, the really poor would 

fall from the mesh as they will be the least willing to pay the contribution. Social insurance schemes often 

provide that those earning below a specified limit will be exempt from any contribution and the employer or 

the State will bear the total cost of the premium required to provide social security insurance cover.
5 

 
Social security insurance has developed to provide economic security to the weaker sections of the society 

who are unable to pay the premium for adequate insurance. Pension plans, disability benefits, 

unemployment benefits, sickness insurance, and industrial security insurance are the various types of the 

social security insurance. Most of the nations of this world, in one or the other forms, claims as a welfare 

and socialistic states and have instituted certain measures for welfare and upliftment of the weaker sections 

of their respective societies- whether socially, financially or physically? 
 
The Seventh Schedule of the Constitution of India has specifically provided entries in List-I(Entry-47

6
) and List-III 

(Entry-23
7
 and 24

8
) which deal with social security cover to the people of the country. The Directive Principles of 

State Policy under the Constitution of India in its Article 38
9
, Article 39(f)

10
, Article41

11
, Article42

12
 , Article 43

13
 

and Article 47
14

 directly imposes an obligation and corresponding duty on the State 

 
•
2
 Approaches to Social Security, I.L.O. (Geneva,1942),p.83. • 

3
 Goswami, V.G., Labour and Industrial Laws, 7th Edition, p.2. • 

4
Hasan, N., The Social Security 

System in India, 1972, p.5. • 
5
Ibid. • 

6
The Constitution of India; Seventh Schedule (Article 246); List-I(Union List)-Entry No. 47-Insurance. • 

7
 Ibid; List-III (Concurrent 

List)-Entry No. 23- Social Security and Social Insurance; Employment and Unemployment.• 
8
Ibid; List-III(Concurrent List)-Entry No. 24-Welfare of labour including 

conditions of work, provident funds, employers liability, workmen’s compensation, invalidity and old age pensions and maternity benefits. • 
9
The Constitution of India; 

Directive Principle of State Policy (Part-IV); Article 38: State to secure social order for the promotion of welfare of the people-(1) The state shall strive to promote the 
welfare of the people by securing and promoting as effectively as it may a social order in which justice, social, economic and political shall inform all the institutions 
of the national life. (2) The state shall, in particular, strive to minimize the inequalities in income, and Endeavour to eliminate inequalities in status, facilities and 

opportunities, not only amongst individuals but also amongst group of people residing in different areas or engaged in different vocations. • 
10

Ibid; Article 39(f): that 
children are given opportunities and facilities to develop in a healthy manner and in conditions of freedom and dignity and that childhood and youth are protected 

against exploitation and against moral and abandonment. • 
11

Ibid; Article 41: Right to work, to education and to public assistance in certain cases- The state shall, 
within the economic capacity and development, make effective provision for securing the right to work, to education and to public assistance in case of 

unemployment, old age, sickness and disablement, and in other cases of undeserved want. • 
12

Ibid; Article 42: Provisions for just and humane conditions of work 

and maternity relief-The state shall make provisions for securing just and humane conditions of work and maternity relief. • 
13

Ibid; Article 43: Living wages etc. for 
workers- The state shall endeavour to secure, by suitable legislation or economic organization or in any other way, to all workers, agricultural, industrial or otherwise, 
work, a living wage, conditions of work ensuring a decent standard of life and full enjoyment of leisure and social and cultural opportunities and, in particular, the 
state shall endeavour to promote cottage industries or an individual or co-operative basis in rural areas. The Constitution of India; Directive Principle of State Policy 
(Part-IV); Article 38: State to secure social order for the promotion of welfare of the people-(1) The state shall strive to promote the welfare of the people by securing 
and promoting as effectively as it may a social order in which justice, social, economic and political shall inform all the institutions of the national life. •(2) The state 
shall, in particular, strive to minimize the inequalities in income, and Endeavour to eliminate inequalities in status, facilities and opportunities, not only amongst 

individuals but also amongst group of people residing in different areas or engaged in different vocations. • 
13

Ibid; Article 39(f): that children are given opportunities 
and facilities to develop in a healthy manner and in conditions of freedom and dignity and that childhood and youth are protected against exploitation and against 

moral and abandonment. • 
13

Ibid; Article 41: Right to work, to education and to public assistance in certain cases- The state shall, within the economic capacity and 
development, make effective provision for securing the right to work, to education and to public assistance in case of unemployment, old age, sickness and 

disablement, and in other cases of undeserved want. • 
13

Ibid; Article 42: Provisions for just and humane conditions of work and maternity relief- The state shall make 

provisions for securing just and humane conditions of work and maternity relief. • 
13

Ibid; Article 43: Living wages etc. for workers- The state shall endeavour to 
secure, by suitable legislation or economic organization or in any other way, to all workers, agricultural, industrial or otherwise, work, a living wage, conditions of 

work ensuring a decent standard of life and • 
14

Ibid; Article 47: Duty of the state to raise the level of nutrition and the standard of living and to improve public health- 
The state shall regard the raising of the level of nutrition and the standard of living of its people and improvement of public health as among its primary duties and, in 
particular, the state shall endeavour to bring about prohibition of the consumption except the medicinal purposes of intoxicating drinks and of drugs which are 
injurious to health.  
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to provide the social security cover for the different vulnerable groups of the country within their resources. 

Even though, these are not enforceable through court of law in case the government is not fulfilling the 

desires of the people of the country under Article 32
15

 and 226 
16

 of the constitution of India. But the Apex 

Court in India through wide interpretation said that the Directive Principles of State Policy have been held to 

supplement fundamental rights in achieving a welfare and socialistic state.
17

 Even the legislative entries 

may (within the limit of total federal scheme) be given a wide interpretation for effecting Directive Principles 

of State Policy. Constitutional provisions (apart from fundamental rights) may be construed in the light of 

the Directive Principles.
18

 The attempts of the government is appreciated by the Supreme Court of India, 

either it is through different social security schemes or important legislative measures for achieving the 

objectives of the welfare, socialistic and democratic state. The Industrial Disputes Act, 1947, Fatal Accident 

Act, 1855, Workmen Compensation Act,1923, etc., are some of the efforts to provide the social security 

cover through social legislations. The Industrial Disputes Act,1947 is one which is enacted as a ‘social 

security measure’ in order to ensure welfare of labour and it falls within one or other of entries 22
19

, 23
20

, 

and 24
21

 in List-III of the Seventh Schedule of the Constitution of India.
22 

Efforts have been also made at the International level for providing social security insurance to vulnerable 

sections of the country. ILO Convention No. 102 has however not been ratified by India. The nine benefits are 

laid down in the ILO Convention No.102 of 1952 namely, sickness benefit, maternity benefit, employment injury 

benefit, old age benefit, invalidity benefit, survivors benefit, unemployment benefit and family benefit. However, 

India has ratified some Conventions of the ILO including Workmen’s Compensation (Occupational Disease)- (No. 

18 and revised Convention No. 42 of 1934); Equality of Treatment (Accident Compensation)- No. 19 of 1925; and 

Equality of Treatment (Social Security)- No. 1 and 8 of 1962. No doubt that the Government of India has 

accepted the international commitments that arises from the ratification of the International Covenant of Social, 

Economic and Cultural Rights of the United Nations. This Covenant, inter alia, recognises the right of everyone to 

social security including social insurance. 

 
 

SOCIAL SECURITY, INSURANCE AND INTERNATIONAL RESPONSES 
 
The right to social security is recognized as a human right and establishes the right to social security 

assistance for those unable to work due to sickness, disability, maternity, employment injury, 

unemployment and old age. Social security systems provided for the states consist of social insurance 

programs, which provide earned benefits for workers and their families by employment contributions, and/or 

social assistance programs which provide non-contributory benefits designed to provide minimum levels of 

social security unable to access social insurance
23

. The right to social security is interrelated and 

interdependent with other economic, social, and cultural rights, in particular the right to an adequate 

standard of living, including the right to food and the right to housing, the right to work, the right to 

protection of family. 
 
Also social security gets recognition in several international instruments as a novel tool to provide assistance to 

weaker sections as well as vulnerable group of the society. Specifically Article 22
24

 and 25
25

 of the Universal 

 
 
 
 
 
 
 

 
• 

15
The Constitution of India; Article 32: Remedies for enforcement of rights conferred by this Part-III of the Constitution of India. • 

16
Ibid; Article 226: Power of High 

Courts to issue certain Writs for the enforcement of any of the rights conferred by Part-III and for any other purpose. • 
17

In Chandra Bhavan v. State of Mysore, AIR 

1970 SC 2042, paragraph 13. • 
18

 Ibid. • 
19

 The Constitution of India; List-III (Concurrent List)- Entry No.-22- Trade Unions; Industrial and Labour Disputes. • 
20

Supra; Note 2. • 
21

Supra; Note 3. • 
22

CMC Hospital Employee’s Union and others v. CMC Vellore Association and others, (1987) 4 SCC 691. • 
23

Wikipedia, the 

free encyclopedia. • 
24

Universal Declaration of Human Rights,1948; Article 22:Everyone, as a member of society, has the right to social security and is entitled to 
realization through national effort and international co-operation and in accordance with the organization and resources of each States, of the economic, social and 

cultural rights indispensable for his dignity and the free development of his personality.• 
25

Ibid; Article 25 which enshrines the right to adequate standard of living, 
stating that: (1) Everyone has the right to a standard of living adequate for the health and well being of himself and of his family, including food, clothing, housing and 
medical care and necessary social services, and the right to security in the event of unemployment, sickness, disability, widowhood, old age, or other lack of 
livelihood in circumstances beyond his control. (2) Motherhood and childhood are entitled to special care and assistance. All children, whether born in or out of 
wedlock, shall enjoy the same special protection.  

71 



Declaration of Human Rights,1948, Article 9
26

 and 10(2)
27

 of the International Covenant on Economic, Social and 

Cultural Rights, 1966, Article 23(1)
28

 of the International Covenant on Civil and Political Rights,1966, Article 

5(e)(iv)
29

 of the International Convention on the Elimination of All Forms of Racial Discrimination,1966, Article 

101( c )
30

 of the Declaration on the Elimination of Discrimination Against Women,1967, Article 11(1)(e)
21

 of 

Convention on the Elimination of All Forms of Discrimination Against Women,1979, Article 26(1)
32

 of the UN 

Convention on the Rights of the Child,1989,General Comment No. 19 (2007)
33

 on the Right to Social Security, 

etc., are few important international instruments giving space and recognition to the social security as a measure 

to achieve the objectives of the welfare, socialistic and democratic state. 
 
As far as the UN Convention on the Rights of Persons with Disabilities (UNCRPD) which stands ratified by 

India is concerned, Article 28
34

 contains provisions for adequate standard of living and social protection. 

Similarly Article 25(e)
35

 of the UNCRPD deals with healthcare and is significant because it contains 

provisions relating to non-discrimination in the area of life and health insurance. Persons with disabilities, 

though non-medically higher risk cases, are denied Insurance Policies on some pretext or the other and 

with a specific provision in the UNCRPD requiring Member States to prohibit discrimination in this regard, it 

will become necessary for the government to take steps in that direction. 

 

 

SOCIAL SECURITY, INSURANCE AND LEGISLATIVE RESPONSE IN INDIA 
 
In the era of liberalization, globalization and privatization, the Indian economy is now convincingly mature 

conception. However within this conception, the liberalization of insurance sector is relatively notion. 

Regarding development of legislative framework in India up to the end of nineteenth century, the insurance 

was in its inception stage. Usually the Indian Companies Act, 1883 was applicable in business concern, 

banking and insurance companies but inadequate for the purpose. Therefore, two Acts were passed in 

1912, namely, Provident Insurance Societies Act of 1912 and Indian Life Insurance Companies Act, 1912. 

These two enactments were governing only life insurance. There was no control on general insurance since 

such business was not so developed. These Acts were replaced with a very comprehensive Act, namely, 

Insurance Act, 1938. This Act was amended from time to time even at the time of enactment of a very 

important legislation, Insurance Regulatory and Development Authority Act, 1999, comprehensively. The 

Indian Insurance Industry is now governed by the Insurance Act,1938, LIC Act,1956, The General Business 

Insurance Act,1972 and IRDA Act,1999. IRDA exercises the supervisory control over insurance sector and 

these powers flow from Insurance Act, 1938 as well as from IRDA Act, 1999. 
 
IRDA Act,1999 states that “Subject to the provisions of this Act and any other law for the time being in 

force, the Authority shall have the duty to regulate, promote and ensure orderly growth of insurance 

business and reinsurance business.”No doubt regulatory and supervisory powers of the authority are wide 

and pervasive and also regulate the mandatory compliance of the insurance companies regarding social 

security insurance. 
 
A. Social Security, Insurance and IRDA Act, 1999: The IRDA Act stipulates that funds of policy-holders 

should be retained within the country besides essential exposure to rural and social sector, which will be 

predetermined by the authority. The Act, which already incorporated through amendment in the 

 

 
• 

26
Article 9 of the International Covenant on Economic, Social, and Cultural Rights (ICESCR; 1966) recognises “the right of everyone to social security, including 

social insurance.” • 
27

 The right to social security is furthermore recognised in Article 10, which states that “special protection should be accorded to mother during a 
reasonable period before and after childbirth. During such period working mothers should be accorded paid leave or leave with adequate social security benefit.”  
• 

28
 Article 23(1) of the International Covenant on Civil and Political Rights, 1966 states that “ The family is the natural and fundamental group unit of society and is entitled to 

protection by society and the state.” • 
29

 Article 5(e)(iv) of the International Convention on the Elimination of All Forms of Racial Discrimination, 1966 states that “ the right to public 

health, medical care, social security and social services.” • 
30

 Article 101( c ) of the Elimination of Discrimination Against Women,1967 states that “The right to leave with pay, 

retirement privileges and provisions for security in respect of unemployment, sickness, old age or other incapacity to work.” • 
31 

 
Article 11(1) (e) of the Convention on the Elimination of All Forms of Discrimination Against Women, 1979 states that “ The right to social security, particularly in 

case of retirement, unemployment, sickness, invalidity and old age and other incapacity to work, as well as the right to paid leave.” • 
32

Article 26(1) of the UN 
convention on the Rights of the Child ,1989 states that “States Parties shall recognize for every child the right to benefit from social security, including social 

insurance, and shall take the necessary measures to achieve the full realization of this right in accordance with their national law.” • 
33

 In the General Comment No. 
19(2007) On the Right to Social Security as enshrined in the ICESCR encompasses: “the right to access and maintain benefits, whether in cash or in kind, from(a) 
lack of work related income caused by sickness, disability, maternity, employment injury, unemployment, old age, or death of a family member; (b) unaffordable 

access to health care; ( c) insufficient family support, particularly children and adult dependents.” • 
34

Article 28 of the UNCRPD recognizes that “ Adequate standard 

of living and social protection.” • 
35

 Article 25(e) of the UNCRPD recognizes that “Prohibit discrimination against persons with disabilities in the provision of health 
insurance, and life insurance where such insurance is permitted by national law, which shall be provided in a fair and reasonable manner.” 
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Insurance Act, 1938 that includes giving priority to health insurance, rural, infrastructure, and social 

insurance sector. Also penalty of Rs. 5 to 25 Lakhs on insurer that fails to fulfill social sector obligations 

including cancellation of registration of the insurance company. Now it is pretty clear from the discussion 

made so far that the social security has turn out to be one of the central goals of insurance business in 

the country. The section 32B
36

 and 32C
37

 are fixing the liability of the insurer towards rural, social 

sector, unorganised sector, and backward classes. The specific penalty for failure to comply with section 

32B
38

 and 32C
39

 fixed under section 105B
40

 and 105C
41

 respectively. It is very stringent in nature, 

section 105B
42

 talks about penalty not exceeding 5 lakhs for each failure and shall be punishable with 

imprisonment may extend three years or with fine for each failure. Under section 105C
43

 if an insurer 

fails to comply of 32C
44

, penalty not exceeding 25 lakhs for each failure and in the case of subsequent 

and continuing failure, the registration granted to such insurer under section 3 shall be cancelled. 
 
For the proper and effective implementation and compliance of the above said provisions central 

government enacted the specific regulations. In exercise of the powers conferred by section 32C
45

 read 

with section 32B
46

 of the Insurance Act,1938, the Insurance Regulatory and Development Authority in 

consultation with the Insurance Advisory Committee, mark the Insurance Regulatory and Development 

Authority ( Obligations of Insurers to Rural or Social Sector) Regulation,2000. Under these regulation the 

‘Rural Sector’
47

, ‘Social Sector’
48

, ‘Unorganised Sector’
49

, and ‘Economically Vulnerable or Backward 

Classes’
50

 defines in the interest of the welfare of the classes. Also imposes a mandatory obligation to 

fulfill the objectives of the amendments made in the Insurance Act and Regulations, 2000. 
 

B. Social Security, Insurance and the Workmen’s Compensation Act, 1923:It is well settled that the Act is a 

piece of social security and welfare legislation. The intention of the legislature was to make the employer 

an insurer of the workman responsible against the loss caused by the injuries or death, which ought to 

have happened, while the workmen was engaged in his work. 
 

C. Social Security, Insurance and the Employee’s Insurance Act,1948: The introduction of a social security 

scheme of health insurance for industrial workers immediately after the independence shows the 

intention and commitment of the Central Government towards to provide the protection to this section of 

the society. The social security health insurance scheme envisaged is one of compulsory state 

insurance providing for certain benefits in the event of sickness, maternity and employment injury to 

workmen employed in or in connection with the work in factories other than seasonal factories. Section 

38
51

 of the Act mandates that all the employees of the factories or establishments shall be insured. The 

initial and vital endeavour should be to identify the beneficiaries or the employees for insurance. The 

Central Government and state government made specific rules for the proper implementation and 

remedial measures to the insured persons under this Act namely- Employees State Insurance (Central 

Rules), 1950 and Employees Insurance Court
52

 formed under M.P. Employees Insurance Court Rules, 

1953 under section 74 of the Act,1950. Employees State Insurance Corporation is not a contractual 

insurer but a statutory one regarding liability to pay contribution is mandatory to provide complete social 

security cover under the Act.
53 

 
• 

36
Section 32B of the Insurance Act,1938 states that “ Insurance business in rural or social sector- Every insurer shall, after the commencement of the Insurance Regulatory and 

Development Authority Act,1999, undertakes such percentage of life insurance business and general insurance business in the rural or social sector, as may be specified, in the 

official Gazette of the Authority, in this behalf.” • 
37

Section 32C of the Insurance Act,1938 states that “Obligation of insurer in respect of rural or unorganized sector and backward 

classes- Every insurer shall, after the commencement of the Insurance Regulatory and Development Authority Act,1999 discharge the obligations specified under section 32B to 

provide life insurance or general insurance policies to the persons residing in the rural sector or for economically vulnerable or backward classes of the society and other 

categories of persons as may be specified by regulations made by the Authority and such insurance policies shall include insurance for crops.” • 
38

Supra; Note 32. • 
39

Supra; Note 

33. • 
40

Section 105B of the Insurance Act, 1938 states that “Penalty for failure to comply with section 32B- If an insurer fails to comply with the provisions of section 32B, he shall 

be liable to a penalty not exceeding five lakh rupees for each such failure and shall be punishable with imprisonment which may extend to three years or with fine for each such 

failure.” • 
41

Section 105C of the Insurance Act,1938 states that “Penalty for failure to comply with section 32C- If an insurer fails to comply with the provisions of section 32C, he 

shall be liable to a penalty not exceeding twenty five lakh rupees for each such failure and in the case of subsequent and continuing failure, the registration granted to such insurer 

under section 3 shall be cancelled by the Authority.” • 
42

Supra; Note 36. • 
43

Supra; Note 37. • 
44

Supra; Note 33. • 
45

Supra; Note 33. • 
46

Supra; Note32. • 
47

Rule 2( C) of the 

IRDA(obligation of insurers to rural or social sectors) Regulations, 2000 states that “Rural sector shall mean any place as per the latest census which has- (i) a population of not 

more than five thousand; (ii) a density of the population of not more than four hundred per square kilometre, and (iii) at least seventy five percent of the male working population is 

engaged in agriculture.” • 
48

Ibid; Rule 2(d) states that “ Social Sector includes unorganized sector, informal sector, economically vulnerable or backward classes and other 

categories of persons, both in rural and urban areas.” • 
49

Ibid; Rule 2(e) states that “unorganized sector include self employed workers such as agricultural laborers, bill workers, 

brick klin workers, carpenters, cobblers, construction workers, fisherman, hamals, handicraft, artisans, handlooms, and khadi workers, lady tailors, leather and tannery workers, 

papad makers, power loom workers, physically handicapped self employed personals,primary milk producers, rickshaw puller, safaikaramcharis, salt growers, sericulture workers, 

sugarcane cutters, tendu leaf collectors, toddy tappers, vegetable vendors, washer women, working women in hills, or such other categories of the persons.” • 
50

Ibid; Rule 2(f) 

states that “ economically vulnerable or backward classes means persons who live below the poverty line.” • 
51

Section 38 of the Employee’s State Insurance Act, 1948 states that 

“ All employees to be insured- Subject to the provisions of this 

 
Act, all employees in factories, or establishments to which this Act applies shall be insured in the manner provided by this Act.” • 

52
Rule 20B of the Employees State 

Insurance (Central Rules),1950 states that “ Appeals to Employee’s Insurance Court,1950- (1) The insured person or the Corporation may appeal to the Employee’s 

Insurance Court by presenting an application within three months of the date of communication of the decision of the Medical Board or the Medical Appeal Tribunal 

to the insured person or the Corporation, as the case may be.” • 
53

 ESIC v. Swadesh Daily Newspaper , 1994 III LLJ 643 (M.P. High Court).  
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Employee’s State Insurance Scheme of India, is multidimensional social security system tailored to provide 

socio-economic protection to worker population and their dependents covered under the scheme. Beside full 

medical care for self and dependents, that is admissible from day one to insurable employment, the insured 

persons are also entitled to a variety of cash benefits in times of physical distress due to sickness, temporary 

or permanent disablement, etc., resulting in loss of earning capacity, the confinement in respect of insured 

women, dependants of insured persons who die in industrial accidents or because of employment injury or 

occupational hazard are entitled to monthly pension called the dependent benefit. It is note worthy that the 

Employees State Insurance Act,1948, being a welfare legislation, the Court’s should give liberal interpretation 

to its provisions which are beneficial to the employees. 
 
D. Social Security, Insurance and The Employee’s Provident Fund and Miscellaneous Provisions Act, 1952: An 

Act to provide for the institution of provident funds, pension funds and deposit-linked insurance funds 
 

for employees in factories and other establishments. Section 6C
56

 is inserted through an Amendment 

Act,1976 (w.e.f. 01-08-1976) and the Central Government frame a deposit-linked insurance scheme for 

the purpose of providing life insurance benefit to the employees of any establishment or class of 

establishments to which this Act applies. The employer shall be liable to deposit in proportionate of the 

wages of employees a specific sum in the Deposit-Linked Insurance Fund
57

. 
 
E. Social Security, Insurance and the Personal Injuries (Compensation Insurance) Act,1963:This is an Act 

to impose on an employer a liability to pay compensation to the workmen sustaining personal injuries 

and to provide for employer liability to provide for the insurance. The provision of compulsory insurance 

is in section 9
58

 of the Act of 1963. 
 
F. Social Security, Insurance and the Payment of Gratuity Act, 1972: The provision of compulsory insurance  

through section 4A
59

 was inserted through an amendment in the year 1987. This section provides for the 

responsibility and liability of the employer for make payments towards the gratuity from the Life 

Insurance Corporation of India Act, 1956 or any other prescribed insurer. 
 
G. Social Security, Insurance and Motor Vehicle Act, 1988. The third party liability insurance is ‘mandatory’ under  

section 146
60

 of Motor Vehicle Act,1988 and provides complete security to the ‘third Party’ in case of 

accident. There is a provision regarding immediate relief is under section 140 on the basis of ‘No Fault  
Liability’

61
 and a specific scheme of compensation in case of death or bodily injury to the third person in case 

of accident. This is really a special piece of social legislation and which is aimed towards providing complete 

justice to the parties even in case of hit and run cases where the identity of the person is unknown.
62 

 
• 

56
Section 6C of the Employee’s Provident Funds and Miscellaneous Provisions Act,1952 states that “Employee’s Deposit Linked Insurance Scheme- (1) The Central 

Government may, by notification in the official Gazette, frame a scheme to be called the Employee’s Deposit-linked Insurance Scheme for the purpose of providing life insurance 

benefits to the employees of any establishment or class of establishments to which this Act applies.” • 
57

Ibid; Section 6C(2) states that “There shall be established as soon as may 

be after the framing of the Insurance Scheme, Deposit-linked Insurance Fund into which shall be paid by the employer from time to time in respect of every such employer in 

relation to whom he is employer, such amount, not being more than one per cent of the aggregate of the basic wages, dearness allowance and retaining allowance(if any) for the 

time being payable in relation to such employees as the Central Government may, by notification in the Official  Gazette, specify.” • 
58

 Section 9 of the Personal Injuries 

(Compensation Insurance) Act, 1963 states that “ Compulsory Insurance- (1) Every employer of workmen to whom this Act applies or is subsequently made applicable, except an 

employer whose total wages bill for any quarter after the commencement of this Act has never exceeded fifteen hundred rupees, shall, before such date as may be prescribed, or 

before the expiry of such period as may be prescribed after has having first become such an employer, take out a policy of insurance issued in accordance with the Scheme, 

whereby he is insured until the expiry of the period of the emergency or until the date, if any, prior to the expiry of the period of the emergency at which he ceases to be an 

employer to whom this section is applies, against all liabilities imposed on him by this Act; (2) Whoever contravenes the provisions of sub-section (1) or, having taken out a policy 

of insurance as required by that section, fails to make any payment by way of premium thereon which is subsequently due from him in accordance with the provision of the 

Scheme, shall be punishable with fine which may extend to one thousand rupees for every day after having been so convicted on which the contravention or failure continues.” • 
59

Section 4A of the Payment of Gratuity Act,1972 states that “ Compulsory Insurance-(1) With effect from such date as may be notified by the appropriate Government in this 

behalf, every employer, other than an employer or an establishment belonging to, or under the control of, the Central Government or a State Government, shall, subject to the 

provisions of sub-section (2), obtain an insurance in the manner prescribed, for his liability for payment towards the gratuity under this Act,  from the Life Insurance Corporation of 

India established under the LIC of India Act,1956 or any other prescribed insurer; ***(4) The appropriate Government may, by notification, make rules to give effect to the 

provisions of this section and such rules may provide for the compensation of the Board of Trustees of the approved gratuity fund and for the recovery by the controlling authority 

of the amount of the gratuity payable to an employee from the Life Insurance Corporation of India or any other insurer with whom an insurer has been taken under sub-section (1), 

or as the case may be, the Board of Trustees of the approved gratuity fund.”• 
60

Section 146 of the Motor Vehicle Act,1988 states that “Necessity of insurance against third party.- 

(1) No person shall use, except as a passenger, or cause or allow any other person to use, a motor vehicle in public, unless there is in force in relation to use of the vehicle by that 

person or that other person, as the case may be, a policy of insurance complying with the requirements of this chapter:Provided that in the case of a vehicle carrying, or meant to 

carry, dangerous or hazardous goods, there shall also be policy of insurance under the Public Liability Insurance Act,1991 (6 of !991).• 
61

Section 140 of the Motor Vehicle Act, 

1988 states that “ Liability to pay compensation in certain cases on the principle of no fault.- (1) Where death or permanent disablement of any person has resulted from an 

accident arising out of the use of a motor vehicle or motor vehicles, the owner of the vehicle shall, or ,as the case may be, the owner’s of the vehicles shall, jointly and severally, 

be liable to pay compensation in respect of such death or disablement in accordance with provisions of this section. (2) The amount of compensation which shall be payable under 

sub-section (1) in respect of the death of any person shall be fixed sum of fifty thousand rupees and the amount of compensation payable under that sub-section in respect of 

permanent disablement of any person shall be a fixed sum of twenty five thousand rupees.”• 
62

Section 163 of the Motor Vehicle Act, 1988 states that “Scheme for payment of 

compensation in case of hit and run accidents.- (1) The Central Government may, by notification in the Official Gazette, make a scheme specifying, the manner in which the 

scheme shall be administered by the General Insurance Corporation, the form, manner and the time within which applications for compensation may be made, the officers or 

authorities to whom such applications may be made, the procedure to be followed by such officers or authorities for considering and passing orders on such applications, and all 

other matters connected with, or incidental to, the administration of the scheme and the payment of compensation.” 
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H. Social Security, Insurance and the Public Liability Act,1991:This is an Act to provide public liability 

insurance for the purpose of providing immediate relief to the persons affected by accident occurring 

while handling any hazardous substance. The section 4
63

 of this Act imposes a liability on the owner to 

take out compulsory insurance policies before handling hazardous substances and get it renewed within  
the period of its validity. Sub-section (2B)

64
, (2C)

65
 and (2D)

66
 of section 4 of the Act speaks of liability 

and duties of an insurer. Sub-section (3)
67

 of section 4 deals with exemption of any owner from taking 

out insurance in certain circumstances. 
 
I. Social Security, Insurance and the Unorganised Worker’s Social Security Act,2008: This is an Act to 

provide for the social security and welfare of unorganised workers and for other matters connected 

therewith. It is estimated that the workers in the unorganised sector constitute more than ninety four 

percent of the total employment in the country. On the account of their unorganised nature, these 

workers do not get adequate social- security. Specifically under section 3
68

 of this Act, the Central 

Government is authorized to frame welfare schemes and the schemes included in the Schedule-I
69

 of 

this Act shall be deemed to be the welfare schemes.’ 
 
J. Social Security, Insurance and The Person with Disability Act,2008: Chapter XIII of this Act is titled Social 

Security and covers section 66 to 68 that recognises the rights of disabled persons to rehabilitation, 
 

insurance schemes, alternative security schemes and unemployment allowance. Section 67
70

 of this Act 

imposes a liability on Central Government or State Government to frame an insurance scheme for the 

benefit of its employees with disability. 
 
K. Social Security, Insurance and Civil Liability for Nuclear Damage Act, 2010: The new Act places 

responsibility for any nuclear accident with the operator and limits total liability to 450 million US $ or 

such higher amount that the Central Government may specify by notification. Operator liability is capped 

at 1500 Cr. (about US $ 330 million) or such higher amount that the Central Government may notify, 

beyond which the Central Government is liable. The liability up to the specific limit can be arranged by 

creating a fund of Rs. 1500 Crore by the Nuclear Industry in India with the Central Government 

addressing anything over this level. A better alternative would to make arrangements in the forms of the 

Insurance up to limits as provided by the law as is the global practice and on the line of the Public 

Liability Insurance Act,1991 as discussed above
71

. 
 
L. Social Security and National Charter for Children: The commitment No. 4

72
 of the National Charter for 

Children providing a social security to the children and shows the commitment of the democratic 

government in this regard. 
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concerns itself with insurance and provide as follows: (1) The Central and State Governments are required to frame an insurance scheme for the benefits of its 

employees with disability; (2) The Central and State Government may instead of framing an insurance scheme frame an alternative scheme for its employees with 

disability.• 
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Social Security, Insurance And Administrative Endeavours 
 
The Former Union Labour and Employment Minister Shri Mallikarjun Kharge has informed the Rajyasabha 

that recognizing the need to provide social security to unorganised workers, the Government has enacted 

the Unorganised Worker’s Social Security,2008.
73

 National Security Board was set up on dated 18-08-2009 

and it has since held five meetings (up to 31st March, 2012) recommending extension of coverage of social 

security schemes viz Janshree Bima Yojna, Rashtriya Swasthya Bima Yojna, Old Age Pension to certain 

category of unorganised workers.
74

 Similar Social Security Board shall be constituted at the State level 

also. As per available information ,States of Karnataka, West Bengal, Chhattisgarh, A.P., and Assam have 

constituted State Social Security Board and framed rules under the Unorganised Worker’s Social Security 

Act,2008. State of Gujarat, Orissa, Kerala, and Tripura have framed rules only.
75

 State of Tamil Nadu has, 

however, informed that there is no requirement of constitution of State Social Security Board in the State as 

it is already implementing various welfare schemes for organised sectors.
76 

 
There is a separate Ministry for Labour and Employment for the effective implementation of the various 

social security schemes and also a Social Security Division under this Ministry. The main functions
77

 of this 

social security division are as follows: 
 
(1) Matters concerning framing of social security policy especially for the organized sector of workers; 
 
(2) Administration of the Employees State Insurance Act,1948; 
 
(3) Administration of the Employees Provident Funds and Miscellaneous Provisions Act, 1952 and the three 

schemes framed there under namely: 

(i) The Employee’s Provident Fund Scheme, 1952;  
(ii) The Employee’s Pension Scheme, 1995;  
(iii) The Employees Deposit Linked Insurance Scheme,1976; 

 
(4) Administration of the Workmen’s Compensation Act,1961; 
 
(5) Administration of the Maternity Benefit Act, 1961; 
 
(6) Administration of the Payment of Gratuity Act, 1972. 
 
There is different Social Security Insurance Schemes/Plans financially supported by Central Government/ 

State Government (with special reference to M.P. Government) either launched by LIC/GIC are as follows: 
 
(I) Various Social Security Insurance Scheme Financially supprted by Central Government 
 
A. The Rashtriya Swasthya Bima Yojna: This scheme was launched on 1.10.2007 to provide smart card 

cashless health insurance cover of Rs. 30,000/- to BPL (Below Poverty Line; a unit of five) in the 

organised sector. More than 2.79 Crore BPL families have been covered as on 29.02.2012. 
 
B. Aam Admi Bima Yojna (AABY): The Government of India has launched this scheme to provide 

insurance against death and disability to landless rural households. More than 1.98 Crore lives have 

been covered under the AamAdmiBimaYojna as on 29.02.2012. 
 
C. Indira Gandhi National Old Age Pension Scheme (IGNOAPS): This scheme launched by the Central 

Government for the person living below poverty line and above the age of 60 years is eligible for old age 

pension of Rs. 200/- per month. For the person above the age of 80 years the amount of pension has 

been raised to 500/- per month. More than 1.90 Crore beneficiaries have been covered under IGNOAPS 

as on 29.02.2012. 
 
D. Rashtriya Mahila Kalyan BimaYojna: This policy has been designed to provide relief to the family 

members of insured women in case of their death or disablement arising due to all kinds of accident 

and/or disablement arising out of problems incidental to women only. 
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E. AmartyaShikshaYojna Insurance Policy: This policy offered by the General Insurance Company secures 

the education of dependent children. If the insured parent/legal guardian shall sustain any bodily injury 

resulting solely and directly from accident, caused by external violent and visible means and such injury 

shall within twelve calendar months of its occurrence be the sole and direct cause of his/her death or 

permanent total disablement, the insurer shall indemnify the insured student, in respect af all covered 

expenses to be incurred from the date of occurrence of such accident till the expiry date of policy or 

completion of the duration covered. 
 
F. JanshreeBimaYojna: The object of this scheme is to provide insurance protection to the rural and urban 

poor below the poverty line or marginally above it. 50% of the premium is subsidised from the Social 

Security Fund
81

 maintained by the LIC and the remaining 50% is contributed by members/nodal 

agency/state government. Persons aged between 18 and 59 years are covered for an amount of Rs. 

30,000/- each under this scheme. In case of death or total disability (including loss of 2 eyes/2 limits of 

use) due to accident, a sum of Rs. 75,000/- and in case of partial disablement disability (loss of 1 eye/1 

limit of 1 use) due to accident, a sum of Rs. 37,500/- is payable to the nominee/beneficiary. 
 
G. Group Insurance Scheme for Economically Weaker Section: Under this scheme 50% of the premium is 

subsidized out of the social security fund of Rs. 100 Crores set-up as per the Budget provisions of 1988-

89. The insurance cover is Rs. 5,000 payable on death of the member. In the case of accident death Rs. 

25,000 is paid. Initially under the scheme, Rickshaw-puller, Weavers, Hamals etc. were covered. 

 

(II) Social Security Insurance Scheme in India Implemented Through LIC of India 
 
Social Security Group Insurance Scheme: A Social Security Fund(SSF) was set up in 1988-89 for 

providing social security through Group Insurance Scheme to the weaker and vulnerable sections of the 

society. The SSF is administered by LIC for meeting insurance requirements of the segment. People 

belonging to 24 occupational groups/areas have been covered under the scheme
82

. 
 
Janashree Bima Yojana:The Janashree Bima Yojana was launched on 10 August 2000. The Scheme has 

replaced Social Security Group Insurance Scheme (SSGIS) and Rural Group Life Insurance Scheme 

(RGLIS).The Scheme provides for an insurance cover of Rs.20,000 on natural death. On death/total 

permanent disability due to accident, the benefit is Rs.50,000 increased to Rs.75,000 w.e.f. 15 August 

2006. On partial permanent disability due to accident, the benefit is Rs.25,000 increased to Rs.37,500 w.e.f 

15 August 2006. The premium for the scheme is Rs.200 per member. 50 per cent premium under the 

scheme will be met out of Social Security Fund. The balance premium is to be borne by the member and/or 

Nodal Agency. As on 31 March 2006 about 39.87 lakh have been covered. The balance in Social Security 

Fund as on 31 March 2006 is Rs.808 crore.
83 

 
Krishi Shramik Samajik Suraksha Yojana:The multi-benefit scheme for the agricultural workers, 

commenced on 1 July 2001, provides life insurance protection, periodical lump sum survival benefit and 

pension to those who were between the ages of 18-50 years. Minimum membership of the group at 

commencement should be 20. Gram Panchayat was to act as nodal agency and with the help of NGO/SHG 

or any other agency, would identify the agricultural workers.As on 31 March 2006, 29,074 agricultural 

workers have been covered. Sale of new policies discontinued from December 2003. No new lives are to 

be added even under existing schemes at the time of renewal. 
84 

 
Shiksha Sahayog Yojana:The scheme was launched on 31 December 2001, with the object to lessen the 

burden of parents in meeting the educational expenses of their children. It provides scholarships to 

students of parents living below or marginally above poverty line and who are covered under Janashree 

Bima Yojana and are studying in 9th to 12th standard (including ITI courses) A scholarship amount of 

Rs.300 per quarter per child is paid for a maximum period of four years and for maximum two children of a 

member covered under Janashree Bima Yojana. No premium is charged for this benefit. As on 31st March 

2006, scholarships were disbursed to 3, 20,253 beneficiaries. 
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The LIC of India has also framed two special policies namely the JeevanAdhar Plan and JeevanVishvas 

Plan, for person with disabilities. 
 
In general the persons covered under various social security insurance schemes covered before the entry of 

private actors in insurance sector during 1993-94 and 1997-98 are mentioned through Table-1 as under
86

: 
 

Table-1 
 

1993-94 1994-95 1995-96 1996-97 1997-98 

3705494 4330575 4246621 4935027 5019941 

 

• The claims paid under the various schemes for different groups during the five years from 1993-94 to  
1997-98 are through Table-2 as under

87
: 

 
Table-2  

  1993-94 1994-95 1995-96 1996-97 1997-98 
No. of claims 14251 16516 18580 24876 21309 

paid       

Amount of 486 652 854 902 930 
claims paid (in      

Crores)       

 

• Landless Agricultural Labourers Group Insurance: About 1.20 Crore families of landless agricultural 

labourers are getting the benefit under the scheme. The details of five years are reflected in Table-3 as 

under: 
 

Table-3  

  1993-94 1994-95 1995-96 1996-97 1997-98 
No. of claims 70524 58403 55149 58324 52593 

paid       

Amount of 1343 1317 1216 1223 1166 
claims paid (in      

crores)       

 

• In Integrated Rural Development Programme, About 2.30 Crore people have availed the benefits of this 

scheme. During the last ten years 74276 claims of Rs. 30.66 Crore have been paid to the beneficiaries. 

Live assured as at 31.03.1998 are about 1.22 Crore. The details of five years are mentioned through 

Table-4 as under: 
 

Table-4 
 

 1993-94 1994-95 1995-96 1996-97 1997-98 
No.  of  claims 11698 9803 11251 9231 814 

paid      

Amount of claims 337 448 512 527 490 

paid(in crores)      

 (Source: Annual reports of LIC)   
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• LIC has been investigating its funds in various socially oriented sector like: Housing sectors, Power 

generation in industrial and agricultural use, Piped water supply and sewage schemes in urban as well 

as rural areas, development of road transport, assistance to small scale industries through co-operative 

industrial societies shown with the help of Table-5 are as under
88

: 
 

Table-5 
 

Authorities Amount Advanced during 1997- Cumulative Amount 
 98 (in Crores) Advanced  up  to  31-03- 

  1998(in Crores)  

Electricity 96510 841291  

Housing 118015 7907741  

Water Supply & Sewage 13640 156567  

Transport 1175 55142  

Industrial Development 62562 650396  

 

• After the entry of private actors in insurance sector, the other social security insurance schemes 

implemented through LIC of India which are financially supported by the Central Government and 

persons covered89(Table-6) are as below: 
 
Table-6 
 

Schemes Commencement Coverage(31/03/2008) 

KhadiKarigarJanshreeBimaYojna 15/08/2003 2,34,436 

BimaYojna for Handicraft Artisan July,2003 97,636 

Mahatma Gandhi BunkarBimaYojna 02.10.2005 4,66,484 

AanganwadiKaryakartriJanshreeBimaYojna 01.04.2004 15,26,970 

KendriyaBhedPalakBimaYojna 01.01.2008 3,435 
 
From the analysis of the tables, it is categorically clear that the schemes are more but the real beneficiaries 

are less in number. 
 
(III) Various Social Security Insurance Schemes Launched By the Madhya Pradesh Government 
 
Every state government is presently interested to provide social security cover to the persons belong to the 

below the poverty line. They are also not in a position to pay even the minimum contribution for the benefits 

provided by the employer or the State in general. Some time this is analysed as a purely political exercise 

and number of social security schemes launched by the respective state government sometime due to 

political gains but ultimately the beneficiary are the people of this country through these innovative 

insurance schemes. 
 
The Madhya Pradesh government have been launch several social security schemes for the different 

sections of the society like- women, old age persons, maternity benefits, educational scheme for girls, 

workers etc. There are over 12 schemes are being implemented by the various department including health 

and family welfare, school education, social justice, tribal welfare, panchayat and rural department, and 

urban administration department. Recently in a Collector’s/Commissioner’s Conference (9th and 10th 

September, 2012) at Bhopal the Chief Minister of the Madhya Pradesh Shri Shivraj Singh Chouhan 

announced that all social security schemes in M.P. must come under one umbrella for proper and effective 

implementation of these schemes at the grassroots level through Integrated Social Security 

Programme(ISSP). 
 
For better appreciation and analysis the one important social security insurance scheme is “Group Insurance 

Scheme for Aanganwadi Worker’s/Attendant’sof Madya Pradesh”. Earlier in this scheme minimum contribution of 

Rs. 80/- was required to pay by the aanganwadi worker’s and attendant’s for the benefit of the insurance cover. 

But from the financial year 2011-12 the M.P. government waived this amount for the larger benefit of this section 

of the society particularly they all are women in particular through the 
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Ministry of Women and Child Development, Government of Madhya Pradesh. The features of this Group 

Insurance Schemes are in case of natural death Rs. 30,000/-, death due to accident or permanent disability 

Rs. 75,000/-, partial disablement due to accident Rs. 37,500/- and in case suffering from Cancer Disease 

Rs. 20,000/-. In addition to these benefits the beneficiaries of this innovative insurance scheme the 

children’s of the aanganwadi worker’s and attendant’s are entitled to get Rs. 600/- up to four years from 

class 9th to 12th.
90

 The Madhya Pradesh Government is also providing the other social security insurance 

schemes are as under 
 
(1) National Agriculture Insurance Scheme: Nodal Officer in the State of M.P. for proper implementation is 

on Revenue Officers/Regional Village Agriculture Extension Officer through Ministry of Agriculture, 

Government of M.P. This scheme is available to the farmers of the State of M.P. in case of damage to 

the crops due to natural calamities including floods, excess rain, drought etc. Specifically the farmer’s 

has taken loan from the bank for the notified crops and also for others enrolled with the department for 

the insurance of crop.
91

 
 
(2) Social Security Insurance Scheme for TendupattaSangrahak: This scheme is providing security to the 

dependant’s and family persons in case of death. This scheme is extended through the M.P. State Small 

Forest Produce Federation and for the age group of 18 to 60 years. The nominated person is entitled to 

get Rs. 35,000/- in case of death, Rs. 25,000/- death due to accident and permanent disablement, and 

Rs. 12,500/- in case of partial disablement. The concern department for proper implementation is Small 

Forest Produce Committee, M.P.
92

 These social security schemes is also available to the Fishermen
93

. 
 
(3) JanshreebimaYojna: Under this insurance scheme the cover is provided to the families living below the 

poverty line in the state of Madhya Pradesh.It is available to the persons for the age group of 18 to 65 

years. Ina case of death or permanent disability Rs. 50,000/- and in case of partial disablement due to 

accident Rs. 25,000/- is payable to the nominee or the legal heirs as the case may be. This scheme also 

providing the social security cover to special backward Schedule Tribe like Bharia, baigaa and Saharia 

tribes. In case of un natural death of a family person nominee or the legal heir is entitle to get Rs. 

30,000/-. 
 
Some other social security insurance schemes are also part of the welfare schemes run by the various 

departments of the State of M.P. but State is lacking a mandatory statutory compliance of constitution of 

State Social Security Board94 for the proper and effective implementation of the various social security 

schemes. The State Government may set up worker’s facilitation centres to disseminate information on 

available social security schemes; facilitate the filling, processing and forwarding of application form for 

registration of unorganised workers; assist unorganised worker to obtain registration from the district 

administration, and facilitate the enrolment of the registered unorganised workers in social schemes.
95 

 

SUGGESTION AND CONCLUSION 
 
On the basis of the above discussion the author is of the view that the Social Security Insurance in India is not 

only fundamental right but also constitutional and statutory right of the persons living below the poverty line. 

Simultaneously this is corresponding duty of the welfare and socialistic state like India to provide social security 

insurance cover as per the intention of the various social legislations as discussed above to provide mandatory or 

compulsory insurance cover. This is also reflects from analysis of social legislations that the responsibility of the 

employer in general or some time of the State in particular are under social obligation to provide the security to 

the weaker section of the society in case of sickness, old age, unemployment due to accident, etc. Even the 

National Commission on Labour, 2002 accepts the need of social security as fundamental human right on the 

line adopted by international community through various international instruments.
96

 The National Commission 

on Labour is of the view that no single approach to provide social 
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security will be adequate. The problem has to be addressed by multi pronged approach that would be 

relevant in the Indian context. It is true that in a developing countries social security insurance schemes 

having its own importance and significance for various reasons. Firstly, through these schemes we are not 

only achieving the ultimate objectives of the welfare and socialistic state but also improving living and 

working conditions as well as protection against uncertainties of life in particular. Secondly, Social security 

also providing conducive and protective social atmosphere for the different sections of the society when 

they are engaged under various employment schemes by the private or state actors. Some time it is said 

that the Government’s are running these social security schemes for the popularity for winning the 

elections. To some extent this is true but ultimately the gainer are the people of the developing and least 

developing countries where the peoples are not in a position to pay the minimum contribution to get the 

security cover for him and the family. 
 
Particularly in India, the Directive Principles of State Policy spell out the concept of ‘social security’. Article 

38
97

 of the Constitution of India requires the State to strive to promote welfare of the people by ‘securing 

justice-social, economic and political and minimize inequalities in income and status between individuals, 

groups, and regions’. Therefore it is concluded that social security insurance in India is a constitutional and 

statutory right of an individual but not recognize as a fundamental human right. It is also true that social 

security insurance in India is compulsory in nature based on contributory principle to provide protection in 

specified contingencies on fulfilling specified qualifying conditions laid down under the provisions of social 

welfare legislations of India.The various social security devices and tools are not a burden on the 

government as well as on the employer’s but it is a calculated and wise investment which reflects the 

overall out come of the socio-economic-political satisfaction of the people. 
 
There are many reasons that in India even though we have several social security schemes for marginalise 

section but the people are not adequately benefited by these schemes. In every five year plan the 

Government is increasing the ambit and allocation of fund for various social security schemes including 

social security insurance. The author is suggesting following important suggestions for the effective and 

meaningful implementation of social security schemes: 
 
(1). There is an urgent need to set up in each state a State Social Security Board under the Unorganised 

Worker’s Social Security Act,2008 for the proper and effective implementation of various social security 

schemes run by various department through one umbrella institution specifically for the unorganized 

worker’s.. 
 
(2). In every district the Government should set up a Worker’s Facilitation Centre for information, filling, 

processing, registration and settlement of claims in case of any contingencies for unorganised workers 

of all categories. 
 
(3). Uniformity in social security insurance schemes is also necessary. 
 
(4) Self sustaining Social Security Insurance Models should be devised with the involvement of Urban Local 

Bodies and NGOs. 
 
(5) Social Security Ombudsman to be constituted, with powers to ensure effective implementation of Social 

Security Insurance Legislations and providing for facilitation centre to be constituted on lines of the 

Banking Ombudsman and Employment Exchanges respectively. 
 
(6) The contribution towards the insurance premium payable by the beneficiary should be charged only in a 

single instalment. 
 
(7) The schemes should be formulated in a manner that the benefits of the Social Security Insurance can be 

availed in a suo motto manner through the state immediately, and should not require any initiation by the 

beneficiary with the insurance company, on lines of the CGHS scheme. 
 
(8) The relationship of the beneficiary should be with the state and the state should be in a relationship with 

the insurance provider, the government should step into the shoes of the beneficiary, for any dealing 

with the insurance company. 
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(9) A comprehensive hand holding approach should be devised to involve various voluntary organisations in 

providing assistance for facilitation for registration of beneficiaries of social security insurance. 
 
(10) The budgetary allocation of the Government for the schemes under the social security insurance, 

should be done after a comprehensive study of the entire target population of the beneficiaries, so that 

the schemes are not restrained due to lack of budget. 
 
(11) A Special liquid fund should be created for immediate disbursement of the insurance benefit by the 

Government to the beneficiary, and the contribution when it comes from the insurance company can be 

then remitted into the said fund. 
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ABSTRACT 
 
Marketing Mix has been used widely by both academicians and marketers to build good management practices. 

However, recently with the advent of the 21st century and digital technologies, virtual markets taking over the 

physical marketplace, the traditional marketing mix is subjected to a lot of criticism. Researchers have formed 

different opinions and have clubbed under two main groups. The first group is that of the conservatives’ who 

believe that the marketing mix is open to various adaptations and inclusions to suit the new context. Also there 

are the revisionists’ who are of the opinion that a whole new set of paradigms needs to be formulated to address 

the virtual world. This paper shall clarify and present the two approaches discussing whether the traditional 

marketing mix has evolved towards the E-marketing mix or not. 
 
Keywords : 4Ps, virtual marketplace, e-mix 
 

 

INTRODUCTION  
The business environment has faced many challenges ever since marketing mix was introduced to this 

world. However, is it time that Mc Carthy’s marketing mix be further defined as E marketing mix to address 

the dynamically changing business environment. Ever since Jerome Mc Carty(1964) has defined the 4 Ps 

of Marketing namely product, price, place and promotion, it had created a sensation as marketers 

leveraged its combination to tap the market needs or to change the marketing mix to further exploit the 

saturated markets. 
 
To further build on the shift of marketing mix to E marketing mix it is essential to understand the conflicting 

view of the conservatives and the revisionists. This paper aims to understand these two different 

approaches clarifying whether 4Ps paradigm is obsolete and progress should be made for the evolution of 

new paradigms(revisionist view) or 4Ps can be adjusted to changed business conditions by simply including 

new parameters under each P(conservatives view). 
 
Going by the theoretical definition marketing mix or the 4Ps is an amalgamation of several micro-elements 

clustered together to give managerial activity the right push. McCarthy’s Marketing mix is universally 

applicable and adapted over time by both managers and academics due to its simplicity of use and 

understanding. The concept of Marketing Mix is considered in the Managerial School of Marketing (Sheth et 

al.,1988) as an operative tool to achieve marketing objectives, in particular as a formula for those marketing 

factors that can be controlled by the enterprise in an uncontrollable competitive environment.(Varaldo,1966). 
 
With the changing business, social and economic environment, new concepts evolved like Total Quality 

Management (1980), relationship marketing (1990), to today’s digital marketing requirements, the 

Marketing Mix has always been a matter of discussion both between academics and managers. However , 

it would not be totally wrong to say that the digital arena is probably the first place where the original 

version of the marketing mix shows major variations. 
 
There are two different approaches among researchers regarding the limitations that marketing mix faces in 

the digital context. One group called the conservatives are of the view that the marketing mix has always 

been able to adapt and can still continue to dominate the digital world by making reasonable changes or 

addition/deletion of factors under each P according to the requirement of the new scenario. However, a 

second group of researchers called the revisionists suggest that this system is now obsolete and should be 

replaced by a new system. Both groups give sufficient motivation to support their paradigms and hence this 

paper shall aim to clarify these motivations through substantial review. 
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1.1 Objective of Research 
 
This study includes a literature review and classification for showcasing the current scenario and where the 

marketing mix would stand, how it could be adapted in the new digital environment or whether it should now 

evolve into something new and more suitable. This paper is not looking for final answers as it reviews only 

academic opinions published in research papers and text books and does not include any field experience. 

This paper further underlines the need for detailed research required in this field and aims to highlight some 

relevant aspects of the debate between the conservatives’ and the revisionists. 

 

 

THE CONSERVATIVES’ VIEW : ADAPTING THE 4 PS IN THE DIGITAL CONTEXT : 
 
Moller (2006) points out how the “internal orientation” criticism regards 4Ps is based on a misconception of 

the relation between the marketing mix and marketing concept. It clearly states that “marketing activities 

should be based on identification of customer needs and wants”, implying that selection of explicit 

information needs to be gathered from customers in order to fulfill needs through segmentation, 

differentiation, targeting and positioning. 
 
Peattie(1977) pointed out how the latest capabilities by the digital technologies are radically changing 

marketing, however the marketing mix is able to adapt to theses changed needs : product involves co-

design with customers, price gives more transparency and easier comparison, also judges value for money, 

place involves new creative ways to reach the customer digitally and at a more convenient time, and 

promotion which has got a whole new dimension with social networking sites and cost effective means 

through media and internet. 
 
Among the changes brought to each of the Ps by the digital technologies, following are the most relevant. 
 
Product : The product should nowadays be redefined as: all the benefits through time that the user obtains 

from the exchange (Yudelson, 1999); this definition applies to the digital context. From the supply side, 

product policies can gain great benefits from the capability of Internet to engage the consumer in long term 

relationships that lead to the development of new products. The interactive and connective potential of 

Internet leads to a new product concept: the “virtual product” (Valdani, 2000); Pastore & Vernuccio, 2004). 

The virtual product is seen as the union of tangible and intangible aspects, which is adapted and 

personalized according to the variety and variability of individuals preferences by customizing the product 

with the active help of consumers (von Hippel, 2005; Dominici, 2008b). A product can be delivered from 

producer to consumer in digital form (mp3 for music, avi for movies, pdf for books and magazines, and so 

on) thus contextualizing their fruition in the digital framework (Pastore & Vagnani, 2000). From the demand 

side, the capability of retrieving information plays a key role (Smith & Chaffey, 2001). Andreini (2006) 

underlines the effectiveness of Nelsons classification (1970) which divides products in two categories: 

“search”, when it is possible to obtain complete information before the purchase and “experience”, when it 

is not possible, or too expensive, to gather information before the use of the product. 
 
Price : The price should be redefined as everything given by the acquirer in terms of money, time and effort 

given to obtain the product (Yudelson, 1999). From the consumers perspective, the main benefits of the 

Web concern the reduction of information asymmetries that allow the consumer to compare prices in real 

time and gain more transparency (Bhatt & Emdad, 2001). Moreover, the implementation of Artificial 

Intelligent Agents enable to make automatic and tailored comparisons of prices and features, reducing the 

price in terms of time and effort (Dominici,2008a). From the producers point of view, Internet makes it 

possible to modify prices in real time; this could lead to dangerous price competitions (Allen & Fjermestad, 

2001) with the consequent reduction of profit margins. To avoid this, online communication must be 

directed towards qualitative aspects and differentiation attributes of the product. 
 
Place: Everything that is done and necessary to smooth the process of exchange (Yudelson1999). This calls for 

the addition of purchasing process as an important feature to be added to this P. The process essentially has to 

be trouble free and simple, at the same time build relations, leading to customer equity. The physical 
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place becomes virtual and includes intangible aspects of transaction. Bhatt & Emdad (2001) underline that 

the main contribution of Internet to business is not the mere possibility of selling products online, rather its 

capability of building relations with customers. The interactive capabilities of Internet allow the 

implementation of more efficient and effective systems of digital Customer Relationship Management (e-

CRM). Internet enables to obtain information which can be used to manage customers, thanks to the data 

gathered through the registration of users to the company’s Web page and the online purchase data for 

each customer. This helps to maintain the service level and improve the management of the customer 

portfolio (Fjermestad & Romano, 2003; OLearly et al., 2004). 
 
Promotion: is the term used to define the dispersal of all information that is transmitted between 

parties(Yudelson,1999). It further includes the two way communication via digital aspects. The Internet is 

different from other mass communication media (Morris & Ogan, 1996). Infact, while it is surely a medium 

which can reach a numerous and dispersed audience, it differentiates itself from the other media regards 

interactive and multimedia features. Hoffman & Novak (1997) point out that, in the Web environment, the 

one-to-many concept loses its cogency, while the new many-to-many paradigm takes its place. Personal 

interaction allows to issue messages directed to a specific individual with a degree of flexibility which no 

other media can be capable of (Bhatt & Emdad). This allows targeting even those individuals who are in the 

relaxed(defined as “low involvement by Krugman, 1965) similar to that of television, but with higher 

informative capability, due to the multimedia features of the Web communication. The entire objective of 

web communication is not only advertising but creating a relationship built on trust. 

 

 

THE REVISIONISTS’ VIEW : DEVELOPING A NEW MARKETING MIX FOR THE DIGITAL  
ENVIRONMENT 
 
The main argument against the old paradigm is the fact that it is internally oriented, hence this is a limitation 

as it fails to recognize customer orientation and thereby lacks the ability to build long term relationships in 

turn affecting customer relationship building. Hence the revisionists view calls for an exhaustive gestation of 

a new paradigm. Schultz(2011) points out that in todays marketplace there is a need for a new externally 

oriented paradigm which considers the network system view. What is striking is that all such factors 

mentioned in the revisionists view talk about external orientation and the need to develop an explicit 

customer orientation and interactivity as the major aspect. Also, it is interesting to note that majority of the 

the revisionists authors reviewed agree to include the 4 Ps in their marketing mix models, with some 

exceptions. 
 
Lawrence et al. (2000) include the traditional 4 Ps and proposes to add two more : people and packaging; 

this P is then included in a 5 Ps marketing concept : paradox, perspective, paradigm, persuasion and 

passion. Prandelli and Verona (2006) propose a 3Cs model, content(web site/platform), community 

(interaction platform), commerce (includes the 4 Ps.) 
 
Chen (2006) highlights the model proposed by the chinese researchers of National Taiwan University 

(1999), which considers 8 Ps, four of which are the traditional one’s. 
 
In the 8 Ps model some significant aspects are brought to light: 
 
a) Payment systems should be secure and user friendly. 
 
b) Personalization which creates flexibility and allows user to configure his products according to needs. 
 
c) Push and Pull strategies to use where and as required according to communication. 
 
d) Precision which allows for intricate analysis of the target segments and positioning in the new digital 

context. 
 
While these models include the core concept of the 4 Ps, other authors propse entirely different mixes. 

Chaffey et al. (2000) assert that world digitization spots eight critical issues to be considered at the strategic 

level : audience, integration, marketing support, brand migration, strategic partnership, organization 

structure and budget. Constantinides (2002a) extends the mix to strategic levels and suggests 4S model : 
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a) Scope : strategic objectives, opportunities for e commerce, maturity and potential. 
 
b) Site : operational and interface issues 
 
c) System : data warehousing, security systems, data manipulation, interaction across the entire web 

platform. 
 
d) Synergy : establish integration among bricks and clicks aspects of the organization. 
 

 

CONCLUSION 
 
The marketing mix with its 4Ps was developed way back where the marketing concept only had physical 

goods, physical distribution and actual tangible products to deal with. However, with the emergence of the 

21st century and the World Wide Web taking over the globe, new empowered paradigms are a must. Also, 

it gives a lot of opportunity to critically examine the 4 Ps and come out with new variables. Although, as 

suggested by the revisionists, the marketing mix can clearly adapt and include a wide set of variables which 

can successfully address new concepts like market orientation and customer relationship, many authors 

still believe it to be obsolete and inadequate. We are still not in a position to fully substitute the oldest 

concept of the marketing mix. One significant reason behind this lag could be the imperfect comprehension 

and poor understanding of the digital world. Also the full potential of such technologies is yet to be 

conceptualized. We are yet to see what future the online companies behold, as it has not reached its 

maturity, which the physical enterprises had acquired when McCarthy designed the 4 Ps. Despite the 

controversy between the revisionists and conservatives, the basic construction of 4 Ps lies valid and with 

minor adjustments forms the core concept of Marketing. 
 
However, as and when e-marketing research arrives at a significant comprehension, we might see the 

evolution of a new marketing mix paradigm that will finally put the traditional 4 Ps to sleep and illuminate the 

marketing arena with a wider, more adaptable paradigm to deal with the exponentially changing business 

environment. 
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ABSTRACT 
 
This research investigates deeply into how policies have been framed to promote the cotton and textile 

industry by the two major players India and China. The paper insights into the policy framework and its level 

of efficiency and aims to serve as a starting point for general understanding of the sector’s status quo, and 

present complementary information for organizations, governments and companies involved in the Chinese 

and Indian cotton textile sector. This overview presents basic information on the general governmental 

sustainability vision and strategy, current situation, supply chain and disseminate the latest knowledge on 

the sustainability issues relevant to stakeholders in cotton textile sector in the two nations. 
 
Keywords: Sustainability, policies, impact, strategy 
 
 
INTRODUCTION  
TIT is well established that china outpaces India in the cotton textile sector despite sharing similar yet 

different physical environmental conditions. This gives an opportunity to investigate into the areas of 

improvement at a strategic level to emerge as a more competitive cotton textile player at a global market. 

There is a significant window of opportunity for business to take leadership in building sustainable cotton 

interventions in China by identifying key stakeholders and partners and leveraging technical, financial and 

political support for the sector , something that India needs to be careful of. Growing challenges, at both 

farm and market level, demand that companies sourcing from and selling to the Chinese and Indian market 

fully understand the impact of these challenges on their supply chains and future prospects. 

 
 
METHODOLOGY 
 
It is a preliminary exploratory research and a comparative study of the sustainability framework of cotton 

textile industry in India and China. The analysis is based on a desk research of publicly available sources 

solely that was collected from government reports, research journals, newspapers and web articles. The 

major tool of comparison is, careful analysis of the policies of the two countries in cotton textile sector and 

their impact on the same. 

 
 
COTTON TEXTILE INDUSTRY - CHINA 
 
China is extremely important to the global cotton textile industry. Being the world’s largest producer, 

importer and consumer of cotton, it holds around 58% of the world’s total stockpile of the raw material. 

Since China’s accession to the World Trade Organization in December 2001, its textile and apparel exports 

have grown by 50% and the nation has doubled its share of global exports in less than a decade, to around 

25%. 
 
3.1 Cotton related policies and issues 
 
Existing Policies: Chinese government has framed certain policies that have given significant boost to 

cotton and textile industry. The Department of Development and Planning of China has issued a notice to 

further develop the construction of “national modern agricultural demonstration areas”, in order to develop 

“high production, high quality, high efficiency, ecological and safe agriculture” (MoA, 2011h). In line with the 

goal, China issues plans for advantageous areas for economically-significant crops/livestock. The 2003-

2007 cotton plan resulted in higher production concentration, higher production capacity, improved 
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fiber quality, lengthened value chain and increased profitability (MoA, 2009). The current plan (2008-2015) 

devises development goals, missions, area-specific plans, emphasis and safeguard measures based on the 

lessons learnt from previous years and a SWOT analysis. The plan can be viewed as a guide for the following 

policies, which are cotton-specific and can impact the cotton and textile industry of China immensely. 
 
Subsidy for Improved Varieties: Chinese government provides subsidy for improved varieties to many 

agricultural commodities. The goal is to encourage farmers to increase the coverage of improved varieties 

in order to improve the quality and unit yield and standardize agricultural management. Cotton is 

incorporated in the subsidy in all regions, at ¥15/mu in 2011 (MoA 2011f). At the start of a year, agricultural 

bureau in each city sets the area of improved varieties to be subsidized. The areas are broken down by 

district or county-level agricultural bureau into towns, villages, and households. 
 
The actual improved varieties are planted and their areas are then registered per village and publicized. 

The results are reported to the town-, county-/district-level agricultural bureau for approval. The results of 

approval are distributed back to the village level, on which a household can claim the subsidies. The 

subsidy has decreased the cost of seed purchasing for cotton farmers. Nevertheless, it has not changed 

the problem of “too many varieties” at its root, since currently it is not linked directly to whether improved 

varieties were used but rather with the planting area (China Textile Commerce Association, 2011). 
 
Measures to Create High Production: Since 2009, cotton has been included in the “measures to create 

high production”. The measures aim to create high-quality high-yield demonstration areas. For cotton, the 

measures aim to strengthen technological support for production, accelerate the promotion of high-

production technology, increase the unit yield and profitability, and facilitate consistent development 

(Central People’s Government of the PRC, 2009). The main cotton production areas are given priorities. 

The aim is to achieve unit yields of 100kg/mu in the Yellow River areas, 120kg/mu in the Yangtze River 

areas and 150kg/mu in the northwestern areas. The overall aim is 20% more yield per unit than the non-

demonstration areas. The measures are based on that Chinese cotton production can only be expanded in 

terms of intensity rather than of land area. The measures are combined with the subsidy for improved 

varieties, measurement-based fertilization, integrated pest management (IPM). As part of the measures, 

plans are in place to train a number of “technological leadership households” as well as large cotton 

households, which can then train 10-20 rural households themselves (Li, 2011). 
 
Shandong is the province with the most demonstration points (39) and receives a project investment of 

¥42.88 million. Henan follows closely behind with 34 demonstration points and ¥59.42 million investment. 

Xinjiang ranks No.3, with 30 points and ¥11.54 million investment. And there are 25 demonstration points in 

Hebei with an investment of ¥31.34 million (ibid). 
 
Overall the measures achieved positive results. In Huangmei, Hubei, which is an important cotton planting 

area with high-quality varieties, some measures taken includes reasonable increment in density, IPM, 

unified seed supply, more use of organic fertilizer, and more technical support. The measures resulted in an 

average yield of 102kg/mu over a planting area of 220,500 mu. Average profit was ¥1500/mu, which was 

¥950 more than the previous year, reaching a historical high. 39 demonstration points were set up in 

Shandong among the counties in Jinan, Dezhou, Binzhou, Heze, Liaocheng, Jining, Weifang, Dongying 

and Zibo. Despite a decrease in the average yield in the province overall, the demonstration areas 

achieved yields 53.4% higher than the provincial average, at 95.7kg/mu (ibid). 
 
Li (2011) remarked on a potential shortcoming of the measures to create high production, which was the 

unified strategy used regarding seed variety, fertilization, production mode, and IPM. The different soil type, 

hydrological environment, vegetation cover and so forth in different cotton planting areas require different 

treatments. In the future, research needs to be strengthened to adapt the measures to local conditions. 
 
Corresponding Measures: Due to slow sales and high warehouse pressure in Xinjiang, the NDRC 

implemented two measures (China Textile Commerce Association, 2011). The first is that processing 

enterprises’ import quotas are allocated according to the amount of Xinjiang cotton they use. The second is 

that processing enterprises that receive loans from the ADBC can enjoy discounted interest rates if they use 
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Xinjiang cotton. Despite the contribution of the measures to relieving warehouse pressure and accelerating 

the purchase and sales of Xinjiang cotton, they are questioned due to their temporality and unfairness to 

other production provinces (ibid). 
 
Rail Transport Subsidies: The rail transport subsidies apply to cotton grown in Xinjiang. Historically there 

have been difficulties in transporting cotton out of Xinjiang (Jingrongjie, 2010). One reason is that Grade-I 

supplies (e.g. food, natural gas and coal) have rail priority. Another reason is that some of the months 

during which cotton needs to be transported coincide with the peak transport period during the spring 

festival, thus for the cities whose rail capacity is stretched, cargo trains are stopped to make room for 

passenger trains. Aside from logistical difficulties, there is also a lack of incentive for mainland enterprises 

to use cotton from Xinjiang due to high transport costs. 
 
Currently, 70% of the cotton in Xinjiang is exported. The subsidies for out-of-province cotton and yarn transport 

aim to incentivize mainland enterprises to use Xinjiang cotton and yarn. The subsidy is ¥400/tonne for cotton 

(China Cotton Web, 2010) and ¥200/tonne for 32-roll yarn and greater and ¥100/tonne less-than-32-roll yarn 

(China Cotton Association, 2010b). Procurement and processing, management and textile enterprises are all 

eligible. The enterprises need to submit registration and declaration forms with a list of certificates and receipts to 

the Office of the Ombudsman of the Ministry of Finance in Xinjiang, which has the authority to finalize the details 

of the verification procedure, and which has to send a record to the Ministry of Finance (China Textile Web, 

2008). The subsidies for state-owned enterprises are directly paid out by the central Ministry of Finance, whereas 

the other enterprises receive their subsidies from the local departments of finance, which are allocated the 

money from the central Ministry of Finance. 
 
The rail transport subsidies are viewed as only solving a part of the problem. The transport situation is still 

pessimistic. The double-tracked railway in southern Xinjiang is not completed as of 2010. Southern cotton 

has to be first transported to rail stations in the north by road. Thus the subsidies only cover a part of the 

transport costs (China Cotton Web, 2010). Secondly, there are great differences in transport distance to 

other provinces between the north and south of Xinjiang, which is not reflected in the subsidies (ibid). 

Thirdly, since 2009, there has been an expansion of chemical industries in Xinjiang. Together with 

agricultural products such as tomatoes and sugar, the chemical products take up a large proportion of the 

cargo trains, leaving little capacity for cotton (China Cotton Association, 2010c). Finally, the subsidies have 

reached or come close to expiration (August 2011 for ginned cotton and December 2010 for yarn) and 

there is no attempt to extend them. 
 
In most of Xinjiang, transport costs are covered by buyers. When transport is not covered by the subsidies 

(e.g. for competitiveness reasons, the processing enterprises do not want to wait for the next available 

cargo capacity for their cotton), buyers have to pay for road transport, which is 4 times as much as rail 

(Chinese Apparel Web, 2010). Such costs have implications for the competitiveness and profitability for the 

enterprises. When road transport is not used, cotton is stocked up due to delay in rail transport, causing a 

reduction of supply from Xinjiang and hence fluctuations in cotton prices. 
 
Financial Support to Develop Cotton Industry in Xinjiang: In addition to the measures to get cotton out 

of Xinjiang in its original or upstream form, there are also policies to encourage more processing in Xinjiang 

itself. The policies are laid out in the “Implementation measures for financial- and tax-related policies to 

accelerate the development of the cotton-processing industries in the Xinjiang autonomous region”, made 

upon the collaboration among the Xinjiang departments of finance, economics and information, taxes and 

so on. Financial support and temporary tax exemption or discounts are provided for processing enterprises 

that adopt technology adaptation and innovation and develop downstream products. The tax benefits are 

expected to be used for increasing the salary of employees at the enterprises, technological innovation and 

new product development. The measures are in line with the national government’s goal to “develop the 

west”. 
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COTTON TEXTILE INDUSTRY- INDIA 
 
About 70% of the global cot¬ton production comes from 4 countries, which include China (27%), India 

(22%), USA (13%) and Pakistan (8%). India is a major producer of cotton and is also the 2nd largest 

exporter after the USA. It accounts for around 59% share in the raw material consumption basket of the 

Indian textile industry. It plays a major role in sustaining the livelihood of an estimated 5.8 million cotton 

farmers and about 40-50 million people engaged in related activities, such as cotton processing and trade. 

India has the largest cotton cultivated area which constitutes about 30% of the global cotton area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Indian Textile Industry contributes about 11 percent to industrial production, 14 per cent to the 

manufacturing sector, 4 percent to the GDP and 12 per cent to the country's total export earnings. It 

provides direct employment to over 33.17 million people, the second largest provider of employment after 

agriculture. 
 
4.1 Key policies announced by the government for cotton textile industry 
 
In 2000, Government of India announced the National Textile Policy – 2000, which replaced the previous 

Textile Policy of 1985. The objectives of the new policy was to enable the textile industry to attain and 

sustain a pre-eminent global standing in manufacture and export of clothing. It endeavoured to increase 

cotton productivity and upgrade its quality to international standards, through effective implementation of 

the Technology Mission on Cotton. It also aimed at reducing the ratio between cotton to non-cotton fibers in 

line with international trends and encourage full fiber flexibility between cotton and man-made fibers. This 

policy has focused hard on increasing output by de-reservation of garments and knitting from Small Scale 

Industries that led to the growth in hosiery segment. It also led to Infrastructure development by 

encouraging private sector to set up world-class, environment-friendly, integrated textile complexes and 

textile processing units and 40 textiles park projects have been approved by the Ministry of Textiles. 

Government of India has been quite keen on export expansion and has provided marketing assistance to 

the industry to forge joint ventures to secure global markets. To meet this objective there can be seen an 

increased interaction between Indian textile industry and foreign counterparts through participation in 

foreign exhibitions and delegate visits. 
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Technology Up gradation Fund Scheme (TUFS): This is another crucial initiative of government of India 

for the promotion of cotton textile industry. The TUFS was launched in April 1999, in order to modernize the 

textile industry as well as increase its competitiveness. Under the scheme, textile firms across segments 

could avail of loans for technological up gradation at lower interest rates. The scheme has been so popular 

that the industry asked for an extension of the scheme, which was originally set to expire by March 2007. 
 
Duty Structure: Government of India, as part of its policy initiative, to encourage foreign trade in Cotton, 

has substantially streamlined the duty structure on Cotton. The Government had increased customs duty 

on cotton fiber exports from 5% in FY02 to 10% in FY03. But in FY09, the Government removed the 

customs duty on cotton. The customs duty on cotton yarn also has gradually decreased from 20% in FY05 

to 15% in FY06 and further to 10% in FY08. The duty on cotton fabric has also decreased substantially over 

the years. In addition, the Government allowed 5% export incentive for raw cottons. These measures have 

provided an incentive as well as impetus for generating greater volumes in cotton trade. Cotton production 

does not attract excise duty. However, excise duty is applicable on cotton yarn and cotton fabric, which 

have been reduced substantially. The three major advalorem rates of CENVAT-14%, 12% and 8%, 

applicable to non-petroleum products have been reduced by 4% each, i.e., to 10%, 8% and 4%, 

respectively and CENVAT on cotton textiles and textile articles has been reduced from 4% to Nil, as a 

measure to stimulate the economy in the context of global economic recession, by Government of India, on 

7th December 2008. However, in Budget 2009-10, the optional CENVAT on Pure cotton textiles restored to 

4% and for other textile excluding Man-made filament yarns and fibers at 8%. 

 

 

CONCLUSION AND FINDINGS 
 
It can be clearly said that the market is on the move and recent changes present new opportunities and 

challenges to both global and Chinese brands in the apparel sector. In January 2014, the Chinese 

Government’s cotton reserve policy – which functions by purchasing, holding and selling cotton supplies – 

was withdrawn, resulting in a downward shift in prices. Between January and September 2014, prices 

dropped by around 27%. This change in reserve pricing policy means Chinese cotton prices are falling in 

line with international prices, after sustaining a 30% premium for many years. This, coupled with China’s 

reputation for good quality cotton, represents an attractive prospect for brands sourcing in the region 
 
China has long held a dominant position as the centre for textile manufacturing. While higher labor costs in 

China have seen a shift to cheaper South East Asian markets in recent years, China’s scale, experience 

and easy connectivity with global markets means it still retains an edge on quality and efficiency. A 

cheaper, better quality cotton both sourced and processed in China can create greater efficiencies for 

global brands sourcing from, and selling to, the China market. 
 
Environmental sustainability in China has become inseparable from economic growth. Its 12th Five Year 

Plan sets out expectations for cleaner, greener growth in the textile sector, greener and more productive 

agriculture, better water protection and rural regeneration. A clear opportunity exists for brands to 

demonstrate leadership and safeguard their license to operate in China 
 
Let us now discuss the situation in Indian context. Cotton farming in India calls for better management practices 

to ensure competitive advantage and delivery of an improved quality of cotton in the international market. Soil 

fertility management may be a step in the right direction for the Indian cotton growers to achieve better 

productivity. BMPs on soil fertility management consists of Soil Test Based fertilizer application. Based on the 

nutrient status of the soil, fertilizers are recommended for application in soil. Apart from this, BMPs also includes 

Integrated Nutrient Management that requires the use of organic inputs (like tank silt application, crop residues, 

vermicompost, farm yard manure, etc.) practices in conjunction with inorganic fertilizers. The particular 

management practices restrict the overuse of mineral fertilizers and thereby preventing the loss of nutrients. 

BMPs on pest and disease management advocate proper pest monitoring through sticky, pheromone and yellow 

trap, encouraging cultural, mechanical and judicious chemical practices to control pest and diseases in cotton. 

These can effectively reduce the hazards of using excess of chemical pesticides and insecticides. BMPs on 

water management have been developed to improve 

 

92 



water use efficiency in cotton irrigation. It includes adoption of water conservation techniques like drip 

irrigation and other innovative techniques, such as watering plant rows in pairs. In the micro irrigation 

system, water use efficiency varies from 70 to 95 percent, compared with 35 to 40 percent in traditional 

irrigation techniques i.e. flood irrigation due to significant seepage, evaporation, distribution, conveyance 

losses, etc. Also emphasis is also given to clean cotton picking practices that reduce the likelihood of 

contamination. The BMPs encourage the use of cloth bags, which are used to collect cotton during picking 

and for cotton storage. Separate, ergonomically designed, aprons are provided to the women laborers for 

reducing the contamination of hair and threads from polypropylene bags. 
 
Although the Government of India has taken steps towards sustained development of the cotton textile industry in 

the declared Policies, there are few key issues, which require stronger efforts in a few areas. Almost 65% of the 

area under cotton cultivation is rain-fed and only 35% of it is irrigated, thus, exposing the cotton productivity to 

the vagaries of monsoon, which suggest that there are lack of irrigation facilities. In a survey by the International 

Federation of Textile Manufacturers, the six most contaminated cottons tested were from India. Likely sources of 

contamination are handpicking, where foreign matter (such as polypropylene strands from picking bags) may be 

accidentally introduced, and ginning, where seed coats may not be adequately removed, and wire or metal can 

break off machinery and remain embedded within the fibers, a major concern. This requires continued focus and 

measures for reduction of contamination at farm level. There is also a problem of poor transport infrastructure in 

India and the cost of transporting cotton fiber from one state to another is substantial and there is a clear need 

felt for a rail and road transport subsidy. Another observation suggests that there are inconsistencies in the 

strength, length, micronaire, color and reflectance of cotton as different varieties of cotton fiber with different 

physical properties are mixed together. Admixture also makes the grading and testing of cotton difficult. Quality 

conscious mills, particularly the export-oriented ones, are compelled to engage themselves in expensive bale 

management exercises to maintain yarn quality. It is observed that Cotton fiber is increasingly facing competition 

from artificial fibers, notably polyester. This is attributed mainly due to rising price volatility in cotton trade and 

variations in fiber characteristics, because of genetic, environmental, harvesting and ginning factors. So in a 

nutshell it can be concluded that though Indian cotton textile industry needs a rework in a few areas to 

successfully compete with China in the international market, still we can say India has its own strengths that can 

give it a fair chance to race against the former, if due focus is given on to its core competence areas. 
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THE SOCIAL NET-WORTH 
 

Abhishek Kumar Jain  
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Social networking, a virtual world allows you to express, share, and comment on almost anything that is 

prevailing in this world. To an extent this virtual world is coming parallel with the real life, which has made it 

an important area to bring some order. The order which does not negotiate with the freedom yet it ensures 

good behavior on such a public forum which is open to global audience. It’s very important for individuals to 

know that, how posts on sites like Facebook, Twitter, Linkedin, etc. are affecting their professional life. A 

point that is mostly neglected but it turns out to be a grave issue in future. This article focuses on what 

organizations are doing about it and how it’s relevant in our career. 
 
A revolutionary idea like Facebook made Mark Zuckerberg one of the youngest billionaires in the world. His 

business was most effective in creating the biggest social network that enables millions of people to have a 

virtual life of their own. The importance of this virtual world along with various other social networking sites 

has enlightened a whole new critical area. That is to monitor what you are posting and how it affects your 

professional prospects. Diane Coutu wrote an interesting case in Harvard Business Review named “We 

Googled You” in which the candidature of a well deserving professional is at risk due to what she had 

posted in the past on social media.2 This case throws light on something that appears casual but can turn 

the direction of your career. 

 

 

ORGANIZATIONAL POINT OF VIEW 
 
If we look at how organizations these days are coming up with clear policies on the usage of social 

networking for their employees, it clearly indicates that earlier what was considered as personal now has a 

professional implication too. Coca Cola has been educating its employees through ‘Social Media 

Principles’3 on how to use social networking judiciously so that it has no effect on the company, its 

business, and policy. The idea is not to interfere in one’s personal affair, but to remind the exposure that 

such mediums have in the public domain and anything which is inappropriate should not jeopardize the 

image of the organization. 
 
LA Times has provided guidelines to the editorial employees where they point out certain facts like: 
 
• Avoid posting content that can humiliate the organization 
 
• Despite your efforts to separate personal life with professional life, it may appear to be same on the 

online circle 
 
• Any statement that supports a political party to be avoided 
 
• Maintain a neutral view while debating on open online forums4 
 
Above mentioned guidelines is an attempt to maintain the required professional attribute of a journalist 

representing media. In future we can see most organizations coming up with comprehensive policy to curb 

social networking footprints. However, this may not look that pleasant to individuals with the idea of 

exercising their fundamental rights. One has to draw a line what is appropriate and what is not. 
 
Tata Group in its elaborate Social Media Guidelines has urged employees to use social network in their 

personal time. However they should not make any comments on the performance of business, and also 

they recommend them to provide disclaimer stating that the opinions expressed are personal and does not 

represent the group’s positions, strategies or opinions. It also clarifies the possibility of disciplinary action if 

someone found violating the policy.5 
 
From the eyes of law, posting offensive content is a punishable crime under the section 66A of Information 

Technology Act 2008. Few incidents in past are seen as an attempt to curb the freedom of speech and 

when someone is posting such content then he/ she is solely in the hands of government and how they 

interpret the law.6 The term ‘grossly offensive’ according to some experts is vague enough to create 

confusion as to what is offensive.7 
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Another aspect to this issue is the increase in usage of social networking for the recruitment process. 

Oracle8 issued a white paper as a guide for recruiting through social networking. Imagine a scenario where 

it becomes a part of a routine check to see what all you have posted in public domain, it would be difficult to 

justify the past. 

 
 

Social Networking Sadachar (Morality) 
 
It is essential to educate youngsters, right from the early stage of their professional education. Especially the 

amount is exposure a student enjoys in the contemporary world, makes it even more vulnerable to have an 

inflammatory record on social networking. As stated in the beginning, gradually the virtual world is gaining as 

much significance as real world has. Therefore, if we teach how to behave in society then we must focus on how 

to behave on social network as well. However educators and organizations must not intrude into personal 

matters but enlighten people about the consequences of it. Emphasis should be given on: 
 
• The idea is to be expressive not explosive 
 
• In the modern world, personal and professorial life are knotted together in the online sphere, therefore 

behave appropriately 
 
• It should not be an attempt to tell what to post but to describe what your post may result into 
 
• Freedom of speech should be preserved by listing out all the ambiguities 
 

 

What should we do? 
 
As a professional you must do following: 
 
1. Read the social media guideline of the company 
 
2. In case of non-availability of such policy 
 
a. Avoid taking name of the organization in any forum or comment 
 
b. Avoid discussion on the performance of the company 
 
c. Avoid discussion on the policies of the company 
 
d. Don’t comment on anything that requires authorization 
 
e. Don’t discuss any dispute of the organization on public forum 
 
f. Avoid commenting on any specific community 
 
The relevance of such awareness can bring a lot of order in the world we see as uncontrollable. Mitigating 

the risk arising from social networking should be seen as an endeavor to enhance your social net-worth. 

And it’s a value that will take care of your future. 

 
 

REFERENCES 
 
• Forbes. 2015. The World's Billionaires - Forbes. [ONLINE] Available at: 

http://www.forbes.com/billionaires/. [Accessed 13 February 2015]. 
 
• Harvard Business Review. We Googled You. Diane Coutu.2007 
 
• The Coca-Cola Company. 2015. Online social media: The Coca-Cola Company. [ONLINE] Available at: 

http://www.coca-colacompany.com/stories/online-social-media-principles. [Accessed 23 February 

2015]. 
 
• Los Angeles Times. 2009. Times updates social media guidelines. [ONLINE] Available at: 

http://latimesblogs.latimes.com/readers/2009/11/updated-social-media-guidelines.html [Accessed on 

12 February 2015] 
 
• The Tata Group. 2015. Social Media Guidelines for Employees. [ONLINE] Available at: 

http://www.tatasteelindia.com/corporate/policies.asp. [Accessed on 13 February 2015] 
 

96 



• The Hindu . 2015. Does Section 66A curb or safeguard the social media? - The Hindu . [ONLINE]  
Available at: http://www.thehindu.com/news/national/does-section-66a-curb-or-safeguard-the-social-

media/article 

6856764.ece. [Accessed 23 February 2015]. 
 
• The Hindustan Times. 2015. SC to examine what Sec 66A deems as ‘grossly offensive’ . [ONLINE]  

Available at: http://www.hindustantimes.com/india-news/sc-to-examine-what-sec-66a-deems-as-grossly-

offensive/ article1-1313736.aspx. [Accessed 13 February 2015]. 

 

• Oracle. 2012. Social Recruiting Guide: How to Effectively Use Social Networks. [ONLINE] Available at 

http://www.google.co.in/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CBwQ 

FjAA&url=http%3A%2F%2Fwww.oracle.com%2Fus%2Fmedia1%2Feffectively-use-social-networks-1 

720586.pdf&ei=e4sKVMK5J5GPuASv8IDgBg&usg=AFQjCNGimi2aw9TdtebK2hpGD2OtGyfuuA&bvm= 

bv.74649129,d.c2E. [Accessed on 6 September 2014] 
 
• Supra note 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

97 



‘CALL FOR PAPERS’ 
 

For Issue – July 2015  
of 

 

JAGRAN INTERNATIONAL JOURNAL 
 

ON 
 

CONTEMPORARY RESEARCH 
 

ISSN  2320 – 9372 

 

Jagran International Journal on Contemporary Research, publication of Jagran Lakecity University Bhopal 

aims to address the fundamental and specific problems of research in multidisciplinary framework. The 

journal seeks to provide a platform for academicians and practitioners to interact and exchange their ideas 

in a structured manner. The Journal is a peer reviewed publication focused towards researchers, 

educators, practitioners, policy makers, and students and invites: 

 

• Original scholarly research papers; 
 
• Research articles; 
 
• Case studies; 
 
• Practitioner’s insights; 
 
• Book extracts; 
 
• Book reviews; 
 
• Conference reports and 
 
• Ph.D summaries 
 

 

The Journal covers diverse range of research areas with the objective of extending existing theories and 

bringing to forefront the application of these theories in an innovative manner. Possible areas of research 

include, though not limited to the following tracks: 

 

• Business and Management 
 
• Commerce and Economics 
 
• Banking and Finance 
 
• Science, Technology and Engineering 
 
• Arts, Language and Literature 
 
• Social Work and Human Rights 
 
• Public Administration, Law and Order 
 
• Media, Communication and Entertainment 
 
• Hospitality and Tourism 
 
• Education 

 

Authors should try to produce original, insightful, important, theoretically and empirically proven research 

that could be applied in practice. The journal is published twice in a year. 
 
Submission Requirements: For the July 2015 issue, all manuscripts should be submitted on or before 

15th June 2015. Before submission contributors should confirm that their manuscript is not under review for 

 
 
 

 

98 



 
publication elsewhere, and will not be submitted to another publication entity during the review period at our 

journal. Authors, whose manuscripts utilize data that are reported in any other manuscript, published or not, 

are required to inform the editor of these reports at the time of submission. 
 
All papers should be produced and formatted in MS Word; 1” margin all-round; Typically, papers should be 

no longer than 40 double-spaced pages, Times New Roman 12-point font, inclusive of references, tables, 

figures and appendices. All manuscripts should use maximum of three levels of heading. Please do not use 

page numbers. Figures and tables should be submitted in grayscale, sequenced, titled in bold; avoid 

footnotes and endnotes; references should be in Harvard Style. 
 
Review process: All submissions will be blind reviewed. For each manuscript that passes the initial review 

stage, the editor assigns an action editor (either him- or herself or an associate editor or guest editor) and 

two reviewers. The manuscript's action editor makes publication decisions about it. 
 
Feedback: The Journal strives to provide developmental feedback to authors within approximately 20 days 

(this time). However, the initial quality of the manuscript can dramatically influence both the efficiency and 

effectiveness of the review process. Therefore, manuscripts should always be reviewed by your scholarly 

colleagues prior to submission to the Journal. 
 
If you have any submission or style questions please contact Editor:  
Dr. Sehba Husain at: drsehbahusain@jlu.edu.in 
 
 
Deadlines: 
 

Last date of submission of manuscripts 15
th

 June 2015 

Notification of Acceptance In about 20 days from receiving the manuscript 
 
There is no publication or processing fee! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

99 



JAGRAN INTERNATIONAL JOURNAL  

ON  

CONTEMPORARY RESEARCH 
 

ANNUAL (ACADEMIC YEAR) PUBLICATION OF  
JAGRAN LAKECITY UNIVERSITY, BHOPAL, M.P., INDIA 

 

SUBSCRIPTION RATES 
 

 1 YEAR 3 YEAR 
     

 INDIA ABROAD INDIA ABROAD 
     

Both Individual & Institutions ` 1000+150 US$ 60 ` 1800+150 US$ 150 

 (Postage)  (Postage)  

 

 

SUBSCRIPTION ORDER FORM 
 

I/We wish to subscribe to the Jagran International Journal on Contemporary Research. Please accept the 
 

enclosed cheque/demand draft No. ...................................................... dated .......................................... 

drawn on ..........................................................................................  Bank, favouring ‘Jagran Lakecity 

University’ for `/US$ ......................................................... towards subscription of Jagran International 
 

Journal on Contemporary Research, payable at Bhopal, for one year/three years. 
 
 
 

Name ........................................................................................................................................................... 
 

Organisation ................................................................................................................................................ 
 

Mailing Address .......................................................................................................................................... 
 

..................................................................................................................................................................... 
 

..................................................................................................................................................................... 
 

City ................................................. PIN/ZIP .................................... Country .......................................... 
 

E-mail ......................................................................................................................................................... 
 
 
 

Mail to: 
 

The Editor 
 

Jagran International Journal on Contemporary 

Research Jagran Lakecity University 
 
165, First Floor, Zone - 1, M P Nagar, Behind Axis Bank, Bhopal (M.P.) 

P: 0755 - 3917371, W: www.jlu.edu.in 
 
E-mail: editorjagranijocr@gmail.com  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Contact Details 
 

Campus: Student Enrichment Hub: 
 
Jagran Lakecity University, Mugaliyachap Jagran Lakecity University, 83/2, Chandanpura  
Bhopal, MP, Tel: +91 755 - 3040720 Near Kaliasote Barrage, Bhopal, MP 
 
Email: info@jlu.edu.in T: 0755 - 3040700, Website: www.jlu.edu.in 

 
 
 
 
 

 

@jlubhopal @jlubhopal @jlubhopal 


